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Something @ quite right?

Sometimes (we hope very rarely) you might want to make a complaint. We've put this guide together to take you through the steps:

BEfOI"e you Gather the information you need. It helps if you contact the right person

5 from the outset, but of course we'll help if you're not sure. We've published
e g | n . a useful guide on our website that lists key contacts for different scenarios.

If concerns remain

A

e Formal resolution

At this stage you need to contact
the Head Master. You should do so
in writing, making it clear that you
are making a formal complaint.

If concerns remain

4

e Governor review H

int against

A more detailed explanation
of the process is available on
request. This version will be
sent to you in any case, once
you enter stage two of the
process.
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s goodto talk

At Harrow Bangkok we wart everyone to feel that their voice is
heard, We understand that sometimes its difficult to know
who e speal To, This guide will kelp you decide who 00 0o e,

Pastoral {well-baing)

Things like...
# Homawark, classwork, tasts® Friendshin issuas, longlirass,
urhappiresseSocia and emotional I550e5seConing skills, conflicr
rasaktion, crisis interventigneBsarding ate.

You can talk bo...

Tutors ar cass teachers, School Cownmmellcrs, Prep Houps Leacer,
Hoacds of Howse, Heade of Phaga, Boarding Heusa Parant ar

the Diractar af Hougas

Academic
Things
L2 S St

" areprs prd we

or the Head of Li&

L I H Jar
Directors of Sport or Mu

Any matters still not yet resolved

You can talk to..
The Head Master
or
the Chair of Governors

o can get the cotact debals dor any of thene people sasiby via
the menpo| Recsptor 480 (OF 200 1220 e ey @ harorwech el s th
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