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POSITIONS HELD: 
 
July 2025 to present:  
Bank of America Dean, Haas School of Business 
 
2024-2025:  
Interim Dean, Haas School of Business  
 
2023:  
Acting Dean, Haas School of Business (Fall Semester) 
 
2021-2024: 
Associate Dean of Academic Affairs and Department Chair, Haas School of Business, 
UC Berkeley. 
 
2019-2021:  
Associate Dean of Learning Strategies, Haas School of Business, UC Berkeley. 
 
2019-2022:  
Editor-in-Chief, Research in Organizational Behavior. 
 
2018-Present:  
Founder and Co-Director of the Berkeley Center for Workplace Culture and Innovation: 
https://haas.berkeley.edu/culture/ 
 
2002-Present:  
Paul J. Cortese Distinguished Professor of Management, Haas School of Business; 
Affiliated Faculty of the Institute of Personality and Social Research, UC Berkeley.  
 
2001-02:  
Marvin Bower Fellow, Harvard Business School. 
 
1999-2002:  
Harold Furst Associate Professor of Management Philosophy and Values, Haas School of 
Business, University of California. 
 
1993-2001:  

mailto:chatman@berkeley.edu
https://www.jenniferachatman.com/
https://haas.berkeley.edu/culture/
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Assistant and Associate Professor (tenured), Haas School of Business, University of 
California.  
 
1991-1992:   
Visiting Associate Professor and Research Psychologist, Institute of Personality and 
Social Research, and Haas School of Business, University of California. 
​
1988-1993:  Assistant & Associate (untenured) Professor, Kellogg Graduate School of 
Management, Northwestern University (acting assistant during 1987).  
 
EDUCATION: 
 
Ph.D., 1988, Business Administration, University of California, Berkeley.  
 
Bachelor of Arts, 1981, Psychology, University of California, Berkeley, with Highest 
Distinction, Phi Beta Kappa.   
 
AWARDS AND HONORS - RESEARCH: 
 
2023 Lifetime Achievement Award, which “recognizes senior scholars who have made 
exceptional contributions to the organizational behavior discipline throughout their 
careers.” Academy of Management Organizational Behavior Division.  
 
2022 Harvard Business School Paul Lawrence Seminar Speaker. This seminar is 
“intended to bring a luminary in the field of Organizational Behavior to Harvard Business 
School each year to honor the life, scholarship, and legacy of Paul Lawrence.” 
 
2021 Best Article Award, California Management Review. For “Transformational 
leader or narcissist? How organizations can prevent grandiose narcissists from 
destroying organizations and institutions.”  
 
2020 “Outstanding Publication in Organizational Behavior Award,” sponsored by the 
Academy of Management. “This award recognizes the publication that represents the 
most significant contribution to the advancement of the field of organizational behavior.” 
For the paper, “Blurred lines: How the collectivism norm operates through perceived 
group diversity to boost or harm group performance in Himalayan mountain climbing. 
Organization Science, 2019, 30, 235-259.” 
 
2019 “Best Paper of the Year First Runner Up,” for “See you in court: How CEO 
narcissism increases firms’ vulnerability to lawsuits.” The Leadership Quarterly, 2018, 
29 (3): 365-442. 
 
2015 “Best Paper of the Year” Group and Organization Management, for “The 
Promise and Problems of Organizational Culture: CEO Personality, Culture, and Firm 
Performance.”  
 
2006 Inducted as a Fellow of the Academy of Management. 
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2005 “Most Influential Paper Award,” 1997-2000, Academy of Management, Conflict 
Management Division for “Being different yet feeling similar: The influence of 
demographic composition and organizational culture on work processes and outcomes” 
published in Administrative Science Quarterly, 1998, 43 (4): 749-780.  
 
2004 Accenture Award, for the article that “made the most important contribution 
to improving the practice of management,” in California Management Review for 
“Leading by Leveraging Culture.”  
 
1998 L.L. Cummings Scholar Award for Outstanding Achievement and early 
mid-career researcher, Academy of Management Organizational Behavior Division. 
 
1997 Administrative Science Quarterly Award for Scholarly Contribution, for “the 
article that had the most impact on the field of organizational behavior over the past five 
years,” for Mixing and matching people and organizations: Selection and socialization in 
public accounting firms. 
 
1996 Schwabacher Research Award, Haas School of Business. 
 
1994 Ascendant Scholar Award, Western Academy of Management. 
 
1991 Best Paper Award, Academy of Management Organization and Management 
Theory Division for “Assessing the relationship between industry characteristics and 
organizational culture: How different can you be?”   
 
1989 Outstanding Paper Based on a Dissertation Award, Academy of Management 
Organizational Behavior Division for “Mixing and Matching People and Organizations: 
Selection and Socialization in Public Accounting Firms.” 
 
1980 Phi Beta Kappa. 
 
AWARDS AND HONORS - TEACHING: 
 
2019 (and each year since 1993) Named in Berkeley Haas’ Club 6 (receiving a mean 
teaching score of at least six on a seven-point scale). 
 
2012 Named in Poets and Quants as a “World’s Best B-School Professor.” 
 
2007 Cheit Teaching Award for Teaching Excellence, Berkeley Columbia Executive 
MBA Program. 
 
1994, 1996, 1997, 1998 Cheit Teaching Award Honorable Mention, Haas School of 
Business, Full time & Evening MBA and Ph.D. Programs. 
 
1991 Outstanding Teacher of the Year Award, second place, Kellogg Graduate School 
of Management Evening MBA program. 
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SERVICE ON BOARDS: 
 
Simpson Manufacturing (NYSE: SSD) (2004-2024), Chair of Nominating and 
Governance Committee (2019-2024), Chair of Compensation and Leadership 
Development Committee (2009-2019), Member of Audit Committee (2004-2010). 
 
Prospect Sierra School (2008-2021), Chair of Compensation and Leadership Committee. 
 
UC Berkeley Executive Education (2024 to present). Board Chair. 
 
Berkeley SKYDECK (2024 to present). Board Chair. 
 
Fisher Center Policy Advisory Board (2024 to present). 
 
Management, Engineering, and Technology Program, UC Berkeley (2024 to present). 
 
Robinson Life Science, Business, and Entrepreneurship Program, UC Berkeley (2024 to 
present). 
 
PUBLICATIONS: 
 
Popular Book:  
 
Chatman, J., & Carroll, G. (2026) Making Organizational Culture Great: Moving 
Beyond Popular Beliefs, Columbia University Press: New York, NY.  
 
Academic Publications (50,000+ Google Scholar Citations): 
 
Herndon, A., Chatman, J., Stein, D., Sulaiman, S., & Schroeder, J. (Conditionally 
accepted). Narcissistic groups and individual performance: The influence of group 
narcissism orientation and individual performance depends on one’s level of narcissism. , 
Academy of Management Discoveries. 
 
Chatman, J. Chen, Y., Choi, V., Hartdi, J., & Gelfand, M. (Conditionally accepted) 
Organizational culture moderates the relationship between environmental volatility and 
firm performance: The case of the COVID-19 pandemic. Conditionally accepted at 
Academy of Management Discoveries.  
 
Chatman, J. (2024). Measuring culture for strategic success. Management and Business 
Review Journal.  
 
Lu, R., Chatman, J., Goldberg, A., & Srivastava, S. (2023). Two-sided cultural fit: The 
differing behavioral consequences of cultural congruence based on values versus 
perceptions. Organization Science. 35(1): 71-91.  
 
Kray, L. & Chatman, J. (Eds.) (2022).  Research in organizational behavior. Volume 42, 
Elsevier. London, UK. 
 

https://ir.simpsonmfg.com/home/default.aspx
https://www.prospectsierra.org/
https://executive.berkeley.edu/
https://skydeck.berkeley.edu/
https://haas.berkeley.edu/realestate/about/policy-advisory-board/
https://met.berkeley.edu/
https://lsbe.berkeley.edu/home
https://cup.columbia.edu/book/making-organizational-culture-great/9780231221368/
https://cup.columbia.edu/book/making-organizational-culture-great/9780231221368/
https://journals.sagepub.com/doi/10.1177/26941058241301620?icid=int.sj-full-text.citing-articles.27#:~:text=Chatman%20describes%20how%20leaders%20can,natural%20language%20processing%2C%20and%20ethnography.
https://pubsonline.informs.org/doi/abs/10.1287/orsc.2023.1659?casa_token=hxUlccaK7FEAAAAA%3A17TLO71BQRQ3VOVq8x_ei6I7Gl-N5x4tcPJWcrdTO9XNMPg-u0mjnFB7-7oz5YLGbesK2wG-&journalCode=orsc
https://pubsonline.informs.org/doi/abs/10.1287/orsc.2023.1659?casa_token=hxUlccaK7FEAAAAA%3A17TLO71BQRQ3VOVq8x_ei6I7Gl-N5x4tcPJWcrdTO9XNMPg-u0mjnFB7-7oz5YLGbesK2wG-&journalCode=orsc
https://pubsonline.informs.org/doi/abs/10.1287/orsc.2023.1659?casa_token=hxUlccaK7FEAAAAA%3A17TLO71BQRQ3VOVq8x_ei6I7Gl-N5x4tcPJWcrdTO9XNMPg-u0mjnFB7-7oz5YLGbesK2wG-&journalCode=orsc
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Kray, L. & Chatman, J. (Eds.) (2022). Preface to volume 42. Research in organizational 
behavior. Volume 42, Elsevier. London, UK. 
 
Chatman, J. Sharps, D., Mishra, S., Kray, L., and North, M. (2022). Agentic but not 
warm: Age-gender intersections and the consequences of stereotype incongruity 
perceptions for middle-aged professional women. Organizational Behavior and Human 
Decision Processes.  
 
Gelfand, M., Li, R., Stamkou, E., Denison, E., Fernandez, J., Choi, V., Chatman, J., 
Jackson, J.C., Pieper, D., Dimant, E. (2022). Persuading conservatives and liberals to 
comply with mask-wearing: An intervention tournament. Journal of Experimental 
Social Psychology.  
 
Chatman, J. & Choi, A. (2022). Measuring organizational culture:  Converging on 
definitions and approaches to advance the paradigm. In C. Newton & R. Knight (Eds.) 
Handbook of research methods for organizational culture. Edward Elgar Publishing: 
Cheltenham, UK.  
 
Chatman, J. & Kray (Eds.) (2021).  Research in organizational behavior. Volume 41, 
Elsevier. London, UK. 
 
Chatman, J. & Kray (Eds.) (2021). Preface to volume 41. Research in organizational 
behavior. Volume 41, Elsevier. London, UK. 
 
Chatman, J. & Srivastava, S. (2021). Special Issue Editors on Organizational Culture, 
Strategy Science. 
 
Brown, N.D., Chen, Y., Harrington, H., Vicinanza, P., Chatman, J., Goldberg, A., & 
Srivastava, S. (2021). How have organizational cultures shifted during the COVID-19 
pandemic...and what might need to change back? California Management Review.  
 
Chatman, J., & Srivastava, S. (2021). A psychologist and sociologist join strategists for 
breakfast: Building a framework to understand culture and its relationship to strategy. 
Strategy Science.  
 
O’Reilly, C.A., Chatman, J.A., & Doerr, B. (2021).  When ‘me’ trumps ‘we’: Narcissistic 
leaders create less collaborative and lower integrity organizational cultures.  Academy of 
Management Discoveries.  
 
Chatman, J. (2021). Behavioral norms, not personality, is how cultures change. 
Organization Development Review. Winter/Spring, 53(1): 60-62.  

Kray, L & Chatman, J. (Eds.) (2020).  Preface to volume 40. Research in organizational 
behavior. Volume 40, Elsevier. London, UK.  

Kray, L & Chatman, J. (Eds.) (2020).  Research in organizational behavior. Volume 40, 
Elsevier. London, UK. 
 

https://www.sciencedirect.com/science/article/pii/S0749597822000796
https://www.sciencedirect.com/science/article/pii/S0749597822000796
https://www.sciencedirect.com/science/article/pii/S0749597822000796
https://drive.google.com/file/d/1h2aMjnuiOqKKvix2-BglCf0Sl1A5mKxC/view
https://drive.google.com/file/d/1h2aMjnuiOqKKvix2-BglCf0Sl1A5mKxC/view
https://books.google.com/books?hl=en&lr=&id=e0lgEAAAQBAJ&oi=fnd&pg=PA92&ots=hiB2ANrzjF&sig=0_h1HCYg8n2ubivLdigHyMmKGzk#v=onepage&q&f=false
https://books.google.com/books?hl=en&lr=&id=e0lgEAAAQBAJ&oi=fnd&pg=PA92&ots=hiB2ANrzjF&sig=0_h1HCYg8n2ubivLdigHyMmKGzk#v=onepage&q&f=false
https://pubsonline.informs.org/toc/stsc/6/2
https://cmr.berkeley.edu/2021/07/how-have-organizational-cultures-shifted/
https://cmr.berkeley.edu/2021/07/how-have-organizational-cultures-shifted/
https://pubsonline.informs.org/doi/10.1287/stsc.2021.0139
https://pubsonline.informs.org/doi/10.1287/stsc.2021.0139
https://journals.aom.org/doi/10.5465/amd.2019.0163
https://journals.aom.org/doi/10.5465/amd.2019.0163
https://faculty.haas.berkeley.edu/chatman/papers/ODReview_vol53_no1-Response_Chatman.pdf
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Chatman, J. & Gino, F. (2020). Don’t let the pandemic sink your culture. Harvard 
Business Review, August 17, 2020. 
 
O’Reilly, C. & Chatman, J. (2020). Transformational leader or narcissist? How 
organizations can prevent grandiose narcissists from destroying organizations and 
institutions. California Management Review, 62(3).  
 

●​ Best Paper of 2020, California Management Review. 
 
Canning, E. A., Murphy, M.C., Emerson, K.T., Chatman, J.A., Dweck, C.S., & Kray, L.J. 
(2020). Organizational mindsets shape corporate culture, trust, and commitment. 
Personality and Social Psychology Bulletin.  
 
Chatman, J. & Kray, L. (Eds.) (2019).  Preface to volume 39. Research in organizational 
behavior. Volume 39, Elsevier, London, UK. 
 
Chatman, J. & Kray, L. (Eds.) (2019).  Research in organizational behavior. Volume 39, 
Elsevier, London, UK. 
 
Chatman, J., Greer, L., Sherman, E., & Doerr, B. (2019). Blurred lines: How collectivism 
mutes the disruptive and elaborating effects of demographic heterogeneity in Himalayan 
expeditions. Organization Science (lead article), 30 (2): 235-259.  

 
●​ 2020 Outstanding Publication in Organizational Behavior Award, Academy of 

Management Association. 
 
O’Reilly, C., Chatman, J., & Doerr, B. (2018). See you in court: How CEO narcissism 
increases firms’ vulnerability to lawsuits. The Leadership Quarterly, 29 (3): 365-442.  
 
Runner up, Best Paper of the Year, The Leadership Quarterly. 
 
Chatman J.A. & O’Reilly C.A. (2016). Paradigm lost: Reinvigorating the study of 
organizational culture. In B. Staw & A. Brief (Eds.), Research in organizational 
behavior, Vol. 38, JAI Press: 199-224.  
 
Chatman, J. & Caldwell, D. (2015). Leading organizations: The challenge of developing 
a strategically effective organizational culture without succumbing to the negative effects 
of power. M. Augier & D. Teece (Eds). Leadership. The Palgrave Encyclopedia of 
Strategic Management, Palgrave Macmillan.  
 
Goncalo, J., Chatman, J., Duguid, M., & Kennedy, J. (2015) Creativity from constraint: 
How the PC norm influences creativity in mixed-sex work groups. Administrative 
Science Quarterly, 60: 1-30. 
 
Chatman, J. (2014). Culture change at Genentech: Accelerating strategic and financial 
accomplishments. California Management Review. 56 (2): 113-129.  
 

https://hbr.org/2020/08/dont-let-the-pandemic-sink-your-company-culture
https://journals.sagepub.com/doi/10.1177/0008125620914989
https://journals.sagepub.com/doi/10.1177/0008125620914989
https://journals.sagepub.com/doi/10.1177/0008125620914989
https://journals.aom.org/doi/10.5465/AMBPP.2018.15049abstract
https://pubsonline.informs.org/doi/10.1287/orsc.2018.1268
https://pubsonline.informs.org/doi/10.1287/orsc.2018.1268
https://pubsonline.informs.org/doi/10.1287/orsc.2018.1268
https://www.sciencedirect.com/science/article/abs/pii/S1048984317305271?via%3Dihub
https://www.sciencedirect.com/science/article/abs/pii/S1048984317305271?via%3Dihub
https://www.sciencedirect.com/science/article/abs/pii/S0191308516300120?via%3Dihub
https://www.sciencedirect.com/science/article/abs/pii/S0191308516300120?via%3Dihub
https://journals.sagepub.com/doi/10.1177/0001839214563975
https://journals.sagepub.com/doi/10.1177/0001839214563975
https://journals.sagepub.com/doi/10.1525/cmr.2014.56.2.113
https://journals.sagepub.com/doi/10.1525/cmr.2014.56.2.113
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Chatman, J., Caldwell, D., O’Reilly, C., & Doerr, B. (2014). Parsing organizational 
culture: The joint influence of culture content and strength on performance in 
high-technology firms, Journal of Organizational Behavior, 35 (6): 785-808.  
 
Dweck, C., Murphy, M., Chatman, J., & Kray, L. (2014). How companies can profit from 
a “growth mindset.” Harvard Business Review, November.  
 
O’Reilly, C., Caldwell, D., Chatman, J., & Doerr, B. (2014). The promise and problems 
of organizational culture: CEO personality, culture, and firm performance. Group and 
Organization Management, 39 (6): 595–625. 
 

●​ “Best 2014 Group & Organizational Management Paper” Awarded by the GOM 
Editorial Team. 

●​ Most Viewed Paper of 2014, Editor’s Choice Collection 
 
O’Reilly, C., Doerr, B., Caldwell, D., & Chatman, J. (2014). Narcissistic CEOs and 
executive compensation. The Leadership Quarterly, 25 (2): 218-231.  
 

●​ Runner up for 2014 “Leadership Quarterly Best Paper Award”  
 
Sherman E. & Chatman J. (2011).  Socialization. In The Encyclopedia of Management.  
E. H. Kessler (Ed.), Sage. 
 
Chatman, J., Goncalo, J., Kennedy, J., & Duguid, M.  (2011). Political correctness at 
work. In E. Mannix & M. Neale, Research on managing groups and teams.  Vol. 15, 
JAI Press, Elsevier Science: London. 
 
Chatman, J. (2010). Norms in mixed race and mixed sex work groups. In James P. Walsh 
and Arthur P. Brief (Eds.) Academy of Management Annals, Vol. 4 (1), 447-484.  
 
Chatman, J. A. (2010). Overcoming Prejudice in the Workplace. In J. Marsh, R. 
Mendoza-Denton & J. Smith (Eds.), Are We Born Racist?: New Insights from 
Neuroscience and Positive Psychology (pp. 75). Boston: Beacon. 
 
Chatman, J., & Kennedy, J. (2010). Psychological perspectives on leadership. In N. 
Norhia and R. Kurana (Eds.) Leadership: Advancing the discipline. PP 159-182.  
Harvard Business Press, Boston. 
 
O’Reilly, C., Caldwell, D., Chatman, J., Lapiz, M., and Self, W. (2010). How Leadership 
matters: The effects of leadership alignment on strategic execution. The Leadership 
Quarterly.21 (1): 104-113.  
 
Self, W. & Chatman, J. (2009). Identification and commitment in groups. In  J. M. Levine 
and M.A. Hogg (Eds.), Encyclopedia of group processes and intergroup relations. 
Thousand Oaks, CA: Sage Publications. 
 

https://onlinelibrary.wiley.com/doi/10.1002/job.1928
https://onlinelibrary.wiley.com/doi/10.1002/job.1928
https://onlinelibrary.wiley.com/doi/10.1002/job.1928
https://hbr.org/2014/11/how-companies-can-profit-from-a-growth-mindset
https://hbr.org/2014/11/how-companies-can-profit-from-a-growth-mindset
https://journals.sagepub.com/doi/10.1177/1059601114550713
https://journals.sagepub.com/doi/10.1177/1059601114550713
https://www.sciencedirect.com/science/article/abs/pii/S1048984313000805?via%3Dihub
https://www.sciencedirect.com/science/article/abs/pii/S1048984313000805?via%3Dihub
https://journals.aom.org/doi/10.5465/19416520.2010.494826
https://papers.ssrn.com/sol3/papers.cfm?abstract_id=742707
https://papers.ssrn.com/sol3/papers.cfm?abstract_id=742707
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Caldwell, D., Chatman, J., O’Reilly, C., Ormiston, M. & Lapiz, M. (2008). Implementing 
strategic change in a health care system: The importance of leadership and change 
readiness, Health Care Management Review, 33 (2).  
 
Chatman, J. (2008). Integrating themes and future research opportunities in work group 
diversity.  Capstone chapter in Phillips, K., Mannix, E., and Neale, M. (Eds.) (pp. 
295-308). Research on managing groups and teams.  Vol. 11, JAI Press, Elsevier 
Science: London. 
 
Chatman, J., Boisnier, A., Spataro, S., Anderson, C., & Berdahl, J. (2008). Being 
distinctive versus being conspicuous: The effects of numeric status and sex-stereotyped 
tasks on individual performance in groups. Organizational Behavior and Human 
Decision Processes, 107: 141-160.  
 
Chatman, J. (2008). Three ideas for managing diversity. Greater Good, Volume 5 (5).  
 
Chatman, J, Wong, E., & Joyce, C. (2008). When Do People Make the Place?  
Considering the Interactionist Foundations of the Attraction-Selection-Attrition Model.  
In, Brent Smith (Ed.), A Festschrift to Benjamin Schneider. Mahwah, NJ: Erlbaum, pp. 
65-88. 
 
Caldwell, D., Chatman, J., & O’Reilly, C. (2008). Profile comparison methods for 
assessing person-situation fit.  In C. Ostroff and T. Judge (Eds.), Perspectives on 
organizational fit. Lawrence Erlbaum Associates, Mahwah, New Jersey. 
 
Lyons, R., Chatman, J., & Joyce, C. (2007). Leading through innovation in services: 
Innovation culture in investment banking. To appear in California Management Review, 
Fall. 
 
Spataro, S. E., & Chatman, J. A. (2007). Identity in the competitive market:  The effects 
of inter-organizational competition on identity-based organizational commitment.  In C. 
Bartel, S. Blader, and A. Wrzesniewski, Eds., Identity and the Modern Organization, pp. 
177-200.  Mahwah, New Jersey: Lawrence Erlbaum Associates, Inc. 
 
Anderson, C., Srivastava, S. Beer, J., Spataro, S., & Chatman, J. (2006). Knowing your 
place: Self-perceptions of status in social groups. Journal of Personality and Social 
Psychology, 91 (6): 1094-1110. 
 
Chatman, J. & Flynn, F. (2005). Full-cycle micro organizational behavior research. 
Organization Science, 16 (4): 434-447. 
 
Chatman, J., & Spataro, S. (2005). Using self-categorization theory to understand 
relational demography-based variations in people's responsiveness to organizational 
culture. Academy of Management Journal. 48 (2): 321-331.  
 
Chatman, J., O’Reilly, C., & Chang, V. (2005). Developing a human capital strategy at 
Cisco Systems. California Management Review, 47 (2): 137-167.  
 

https://journals.lww.com/hcmrjournal/abstract/2008/04000/implementing_strategic_change_in_a_health_care.5.aspx
https://journals.lww.com/hcmrjournal/abstract/2008/04000/implementing_strategic_change_in_a_health_care.5.aspx
https://journals.lww.com/hcmrjournal/abstract/2008/04000/implementing_strategic_change_in_a_health_care.5.aspx
https://www.sciencedirect.com/science/article/abs/pii/S0749597808000174?via%3Dihub
https://www.sciencedirect.com/science/article/abs/pii/S0749597808000174?via%3Dihub
https://www.sciencedirect.com/science/article/abs/pii/S0749597808000174?via%3Dihub
https://doi.org/10.1037/0022-3514.91.6.1094
https://doi.org/10.1037/0022-3514.91.6.1094
https://doi.org/10.1287/orsc.1050.0136
https://doi.org/10.5465/amj.2005.16928415
https://doi.org/10.5465/amj.2005.16928415
https://doi.org/10.5465/amj.2005.16928415
https://doi.org/10.4135/9781526410481
https://doi.org/10.4135/9781526410481
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Chatman, J., & O’Reilly, C. (2004). Asymmetric effects of work group demography on 
men’s and women’s responses to work group composition. Academy of Management 
Journal, 47 (2): 193-208. 
 
Chatman, J. & Cha, S. (2003). Leading by leveraging culture. California Management 
Review, 45 (4): 20-34. [And reprinted in S. Chowdhury (Ed.), Next generation business 
series: Leadership, John Wiley & Sons, Publishers. https://doi.org/10.2307/41166186  
 
Malka, A. & Chatman, J. (2003). Intrinsic and extrinsic work orientations as moderators 
of the effect of annual income on subjective well-being. Personality and Social 
Psychology Bulletin, 29 (6): 737-746.  
 
Boisnier, A., & Chatman, J. (2003). Cultures and subcultures in dynamic organizations. 
In Mannix, E., and Petersen, R. (Eds.), The dynamic organization (pp: 87-114), 
Lawrence Erlbaum Associates: Mahwah, New Jersey. 
 
Flynn, F. & Chatman, J. (2003). “What’s the norm here?” Social categorization as a basis 
for group norm development.  In Polzer, J., Mannix, E., and Neale, M. (eds.) Research in 
managing groups and teams (pp: 135-160). JAI Press, Elsevier Science: London.  
 
Flynn, F., Chatman, J., & Spataro, S. (2001). Getting to know you: The influence of 
personality on the impression formation and performance of demographically different 
people in organizations. Administrative Science Quarterly, 46 (3): 414-442.  
 

●​ Featured in ASQ’s April, 2017 Blog. 
 
Flynn, F. & Chatman, J. (2001). Strong cultures and innovation: Oxymoron or 
opportunity? In S. Cartwright et al., (Eds.), International handbook of organizational 
culture and climate, Sussex: John Wiley & Sons, pp. 263-287. 
 
Chatman, J., & Goncalo, J. (2001). People in organizations. In P.B. Baltes  & N.J. 
Smelser, (Eds.), International encyclopedia of social and behavioral sciences (Vol. 16, 
pp. 11183-9). Elsevier Science Ltd: New York, NY. 
 
Chatman, J. & Flynn, F. (2001). The influence of demographic composition on the 
emergence and consequences of cooperative norms in groups. Academy of Management 
Journal, 44 (5), 956-974.  
 
Cartwright, S., Cooper, C., Earley, C., Chatman, J., Cummings, T., Holden, N., Sparrow, 
P. & Starbuck, W. (eds.), (2001). International handbook of organizational culture and 
climate, Sussex: John Wiley & Sons. 
 
Jehn, K.A. & Chatman, J. A. (2000) Reconceptualizing conflict: Proportional and 
relational conflict. International Journal of Conflict Management, 11(1): 51-69 
 
Chatman, J., Caldwell, D., & O'Reilly, C. (1999). Managerial personality and early career 
success:  A semi-idiographic approach. Journal of Research in Personality, 33: 514-545.  
 

https://doi.org/10.2307/41166186
https://doi.org/10.1177/0146167203029006006
https://doi.org/10.1177/0146167203029006006
https://doi.org/10.1016/s1534-0856(02)05006-5
https://doi.org/10.1016/s1534-0856(02)05006-5
https://doi.org/10.2307/3094870
https://doi.org/10.2307/3094870
https://doi.org/10.2307/3094870
https://asqblog.com/2017/04/05/flynn-chatman-spataro-2011/
https://doi.org/10.5465/3069440
https://doi.org/10.5465/3069440
https://doi.org/10.1006/jrpe.1999.2263
https://doi.org/10.1006/jrpe.1999.2263


10 
 

Chatman, J., Polzer, J., Barsade, S. & Neale, M.  (1998). Being different yet feeling 
similar: The influence of demographic composition and organizational culture on work 
processes and outcomes. Administrative Science Quarterly, 43 (4): 749-780.  
 

●​ Reprinted in Cary L. Cooper and William H. Starbuck, (Eds.) (2005). Work: 
Contexts and Consequences: The 100 Best Papers in Organizational Behavior, 
Vol. 2 (pp. 87-120). London: Sage Publications. 
 

O'Reilly, C. & Chatman, J., (1996). Culture as social control: Corporations, cults and 
commitment. In B. Staw & L. Cummings (eds.), Research in organizational behavior. 
Vol. 18. (pp. 157-200) JAI Press. 
 
Chatman, J. & Barsade, S. (1995). Personality, culture and cooperation: Evidence from a 
business simulation. Administrative Science Quarterly, 40 (3): 423-443.  
 
Chatman, J. & Jehn, K. (1994). Assessing the relationship between industry 
characteristics and organizational culture: How different can you be? Academy of 
Management Journal, 37: 522-553.  
 
O'Reilly, C. & Chatman, J. (1994). Working harder and smarter: A longitudinal study of 
early career success.  Administrative Science Quarterly, 39: 603-627.  
 
Chatman, J. (1991). Matching people and organizations: Selection and socialization in 
public accounting firms.  Administrative Science Quarterly, 36: 459-484.   
 

●​ Most Highly Cited Articles, Administrative Science Quarterly 
 

●​ Reprinted in Collection of the Administrative Science Quarterly Award-Winning 
Papers (in Chinese), Peking University Press. Pp. 55-91. 
 

Chatman, J., Putnam, L., & Sondak, H.  (1991).  Integrating communication and 
negotiation.  In, M. Bazerman, R. Lewicki, and B. Sheppard (Eds.) Research in 
negotiations in organizations, 3, Greenwich, CT:  JAI Press.    
 
O'Reilly, C., Chatman, J. & Caldwell, D. (1991). People and organizational culture:  A 
Q-sort approach to assessing fit. Academy of Management Journal, 34: 487-516.  
 

●​ An Academy of Management Journal Most Cited Article  
​
Caldwell, D., Chatman, J. & O'Reilly, C. (1990).  Building organizational commitment:  
A multi-firm study.  Journal of Occupational Psychology, 63: 245-261.  
  
Culnan, M., O'Reilly, C. & Chatman, J.  (1990).  Intellectual structure of research in 
organizational behavior, 1972-1984: A co-citation analysis.  Journal of the American 
Society for Information Sciences, 41: 453-458.  
 
Chatman, J. (1989). Improving interactional organizational behavior:  A model of 
person-organization fit. Academy of Management Review, 14: 333-349.  

https://doi.org/10.2307/2393615
https://doi.org/10.2307/2393615
https://doi.org/10.2307/2393615
https://doi.org/10.2307/2393792
https://doi.org/10.2307/2393792
https://doi.org/10.5465/256699
https://doi.org/10.5465/256699
https://www.jstor.org/stable/2393204?origin=crossref
https://www.jstor.org/stable/2393204?origin=crossref
https://doi.org/10.5465/256404
https://doi.org/10.5465/256404
https://doi.org/10.1111/j.2044-8325.1990.tb00525.x
https://doi.org/10.1111/j.2044-8325.1990.tb00525.x
https://doi.org/10.1002/(SICI)1097-4571(199009)41:6%3C453::AID-ASI13%3E3.0.CO;2-E
https://doi.org/10.1002/(SICI)1097-4571(199009)41:6%3C453::AID-ASI13%3E3.0.CO;2-E
https://doi.org/10.5465/amr.1989.4279063
https://doi.org/10.5465/amr.1989.4279063
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O'Reilly, C., Chatman, J., & Anderson, J.  (1987).  Message flow and decision making.  
In Porter, L., Putnam, L., Roberts, K., & Jablin, F. (Eds.), Handbook of organization 
communication.  Beverly Hills: Sage Publications, Inc. 
 
Chatman, J., Bell, N., & Staw, B.  (1986). The managed thought: The role of 
self-justification and impression management in organizational settings. In Gioia, D., & 
Sims, H. (Eds.), The thinking organization:  Dynamics of social cognition. S.F., CA: 
Jossey-Bass. p.191-214. 
 
O'Reilly, C., & Chatman, J. (1986).  Organizational commitment and psychological 
attachment:  The effects of compliance, identification, and internalization on prosocial 
behavior. Journal of Applied Psychology, 71 (3): 492-499.   

 
●​ A Journal of Applied Psychology Most Cited Article  

 
Revisions Requested and Research Under Review: 
 
Stein, D., Schatz, D., Schroeder, J., & Chatman, J. (Revision requested from 
Organizational Behavior and Human Decision Processes). The mistaken preference for 
overclaiming credit in groups. 
 
Stein, D., Chatman, J., & Schroeder, J. (Revision requested from Journal of 
Organizational Behavior). Is commitment getting infected too? How COVID-19 physical 
distancing influences workgroup commitment.  
 
Ranganathan, A. & Chatman, J. (Revision requested from Organization Science). 
Full-cycle research: A status report and future agenda. 
 
Working Papers and Research in Progress: 
 
Marchetti, A., Chatman, J., & Yan, A. Perspectives on culture across hierarchical levels 
Using Glassdoor ratings and the OCP to assess organizational culture (data analysis). 
 
Vicinanza, P, Srivastava, S., & Chatman, J. Boosting inclusion in organizations: A Field 
Experiment to Determine What Works (data analysis). 
 
Government Report: 
 
Barsade, S., Chatman, J., & Duckworth, A. et al. (2021). Covid-19 Vaccination Uptake: 
Behavioral Science Task Force. Report requested from The Department of Health and 
Human Services and CMS.  
 
Published Book Review:​
​
Chatman, J. (1988).  Book review of R. McPhee & P. Tompkins (Eds.) (1985), 
Organizational communication: Traditional themes and new directions, Beverly Hills: 
Sage. Administrative Science Quarterly, 33, 464-466. 

https://doi.org/10.1037/0021-9010.71.3.492
https://doi.org/10.1037/0021-9010.71.3.492
https://doi.org/10.1037/0021-9010.71.3.492
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Papers Published in Proceedings: 
 
Chatman, J., Schnog, K., & Spataro, S. (1998).  Getting people to cooperate in 
organizations: The influence of personality, formal and informal incentives and being 
different. Academy of Management Best Paper Proceedings. 
 
Chatman, J. & Jehn, K. (1994). Assessing the relationship between industry 
characteristics and organizational culture: How different can you be? Academy of 
Management Best Paper Proceedings. 
 
Chatman, J. (1989).  Matching people and organizations:  Selection and socialization in 
public accounting firms.  Academy of Management Best Paper Proceedings. 
 
Refereed Conference Presentations (since 1995 only; bolded author presented the 
paper):  
 
Chatman, J., Chen, Y., Choi, V., and Gelfand, M.  (2025). Organizational culture and 
firm performance under environmental volatility: The case of the COVID-19 
pandemic. Presented at the Berkeley Center for Workplace Culture and Innovation 
Annual Conference, Berkeley, CA. 
 
Chatman J. (2024). Lifetime Achievement Award Lecture. Academy of Management 
Meetings, Chicago, IL. 
 
Chatman, J. (2023). Reflections on full cycle research. Symposium presented at the 
Academy of Management Meetings, August, Boston MA. (Symposium co-organizer). 
 
Chatman, J. (2023). Invited discussant for: “Organizational Culture: Emerging 
Perspectives and Practices. Symposium presented at the Academy of Management 
Meetings, August, Boston MA. 
 
Chatman, J. (2023). Invited discussant for: “Leadership in a Multicultural World: 
Developing and Identifying Effective Leaders on a Global Stage. Symposium presented 
at the Academy of Management Meetings, August, Boston MA. 
 
Marchetti, A. & Chatman, J. (2023) Where You Sit Affects What You See: Examining 
Perspectives On Organizational Culture Across Hierarchical Levels. Paper presented at 
the Berkeley Center for Workplace Culture and Innovation Annual Conference, Berkeley, 
CA. 
 
Chatman, J. & Marchetti, A. (2022). New Frontiers of Organizational Culture Research: 
Advancing Culture Theory by Expanding and Integrating Methodological Approaches 
(symposium organizers). Symposium presented at the Academy of Management 
Meetings (Organizational Behavior, Organization Management Theory, and Research 
Management Divisions), Seattle, WA. 
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Marchetti, A. & Chatman, J. (2022) Where You Sit Affects What You See: Examining 
Perspectives On Organizational Culture Across Hierarchical Levels. Paper presented at 
the Academy of Management Meetings, Seattle, WA. 
 
Chatman, J. (2022).  Update on evidence-based management: What have we learned?  
Invited speaker, “Pfestival” in honor of Jeff Pfeffer. Stanford University. 
 
Stein, D., Chatman, J. Schroeder, J. (2022) Are Rituals Getting Infected Too? How 
COVID-19 Stay-Home Orders Influence Workgroup Commitment. Presented at the SPSP 
meeting. 
 
Stein, D., Chatman, J. Schroeder, J. (2021) Are Rituals Getting Infected Too? How 
COVID-19 Stay-Home Orders Influence Workgroup Commitment. Presented at the 
INGroup meeting. 
 
Brown, D., Chatman, J. Chen, Y. Goldberg, A. Harrington, H. Srivastava, S. & 
Vicinanza, P. (2021). The speed and intensity of culture adaptation during the COVID-19 
pandemic: Silver linings and dark clouds. Presented at the Academy of Management 
Meetings. 
 
Harrington, H., Chatman, J. (2021). Norm durability in groups with changing 
membership. Presented at the Academy of Management Meetings. 
 
Chatman, J. (2020). Panelist on the Disclosure, CSR, and Governance Session. Review 
of Accounting Studies Conference. Stanford University, Stanford CA.  
 
Chatman, J. (2020). Session on Corporate Social Responsibility, Governance, and 
Disclosure. Invited panelist at the Review of Accounting Studies Conference, Stanford 
University, December. 
 
Chatman, J. (2020).  Culture at work.  Discussant, Academy of Management meetings. 
 
Stein, D., Schaatz, D., Schroeder, J., & Chatman, J. (2019). Overclaiming asymmetries. 
Presented at the Norms and Behavioral Change Workshop (NOBEC), University of 
Pennsylvania. 
 
Stein, D., Paul, J., Chatman, J., & Schroeder, J. (2019). Exploiting Versus Fitting in: How 
Narcissists Perform Better Together, presented at the Academy of Management Meetings, 
Boston, MA.  
 
Stein, D., Paul, J., Chatman, J., & Schroeder, J. (2019). Exploiting Versus Fitting in: How 
Narcissists Perform Better Together, presented at APS, Washington DC.  
 
Chatman, J., & Stein, D. (2019). AOM Symposium Chairs, Biases in Person Perception. 
Accepted for presentation (OB and MOC divisions) at the Academy of Management 
Meetings, Boston, MA. 
 

https://docs.google.com/document/d/12is0TI2fSYfMfzVbqxXx36pmw9VIq9WPQ3wVgzI3KyY/edit#heading=h.ezk8fn3y6y8
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Stein, D., Schaatz, D., Schroeder, J., & Chatman, J. (2019). Overclaiming asymmetries. 
Accepted for presentation at the Academy of Management Meetings, Boston, MA. 
 
Stein, D., Schaatz, D., Schroeder, J., & Chatman, J. (2019). A Mistaken Strategy for 
Garnering Credit: Interpersonal Penalties for Overclaiming—and 
Underclaiming—Credit. Accepted for presentation at INGRoup conference, Lisbon, 
Portugal.  
 
Chatman, J. (2019). Super Norms: Understanding How Norms Influence the 
Diversity-Performance Link. Presented at the Stanford Conference on Team Diversity 
and Negotiations in honor of Margaret Neale. 
 
Chatman, J. (2019). Culture and strategy. Keynote speaker at the Strategy Science 
Conference, Salt Lake City, UT. 
 
Lu, R, Chatman, J., Goldberg, A., & Srivastava, S. (2019) Lifting the curtain: Backstage 
cognition, frontstage behavior, and the interpersonal transmission of culture. Presented at 
the Berkeley Haas Culture Conference. 
 
Chatman, J. (2019). Approaches to assessing organizational culture. Presented at the 
Berkeley Haas Culture Conference. 
 
Lu, R, Chatman, J., Goldberg, A., & Srivastava, S. (2018) Lifting the curtain: Backstage 
cognition, frontstage behavior, and the interpersonal transmission of culture. Presented at 
the American Sociological Association meetings Chicago. 
 
O’Reilly, C., Chatman, J., & Doerr, B. (2018) When “Me” Trumps “We”: Narcissistic 
Leaders and the Cultures They Create. Presented at the Academy of Management 
Meetings, Chicago, IL. 
 
Canning, E., Murphy, M., Emerson, K. Chatman, J., Dweck, C. & Kray, L. (2018). 
Organizational Mindsets Predict Cultural Norms and Employee Trust and Commitment. 
Presented at the Academy of Management Meetings, Chicago, IL. 
 
Lu, R. Chatman, J., Goldberg, A., & Srivastava, S. (2018). Lifting the curtain, 
Frontstage and backstage cultural fit, structure, and attainment in organizations. Accepted 
for presentation at the 34th EGOS Colloquium, Tallinn, Estonia and the American 
Sociological Association Meetings, Chicago, IL.​
​
Chatman, J. and Coutifaris, C. (2017). New frontiers in organizational culture research. 
Symposium organizers and chairs, presented at the Academy of Management Meetings, 
Atlanta, GA. 
 
Lu, R. Chatman, J., Goldberg, A., & Srivastava, S. (2017). Lifting the curtain, Frontstage 
and backstage cultural fit, structure, and attainment in organizations. Presented at the 
Academy of Management Meetings, Atlanta, GA, the International Conference on 
Computational Social Science, and the Wharton Conference on People and 
Organizations. 
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Chatman, J. & O’Reilly, C. (2016). Advancing the organizational culture research 
agenda: Taking culture content and strength seriously. Presented at the Academy of 
Management Meetings, Anaheim, CA. 
 
O’Reilly, C., Chatman, J., & Doerr, B. (2016). How CEO Narcissism Increases Firms’ 
Vulnerability to Lawsuits. Presented at the Academy of Management Meetings, 
Anaheim, CA. 
 
Chatman, J. & Kray, L. (2015). Modern Sexism at the Top: Gender Discrimination in 
High Echelon Roles. Symposium presented at the Academy of Management Meetings, 
Vancouver BC. 
 
Chatman, J., Kray, L., & Sharps, D. (2015). Getting Credit for Experience: Differences 
in Evaluations of Experienced Men and Women Over Time. Presented at the Academy of 
Management Meetings, Vancouver BC. 
 
Chatman, J. Sherman, E., & Doerr, B. (2015). Blurred Lines: How Collectivism Mutes 
the Disruptive Effects of Demographic Heterogeneity on Group Performance. Presented 
at Academy of Management Meetings, Vancouver BC. 
 
Emerson, K., Murphy, M., Dweck, C., Chatman, J., & Kray, L. (2015). Personal and 
organizational lay theories of intelligence predict employees’ experiences. Presented at 
the Academy of Management Meetings, Vancouver BC. 
 
Chatman, J. (2014). Advancing Organizational Culture Theory: Taking Culture Strength 
and Content Seriously.  Presented at the Academy of Management Meetings, 
Philadelphia, PA. 
 
Chatman, J., Hildreth, J. A. & Anderson, C. (2014). How leader status affects 
organizational culture. Presented at the Academy of Management Meetings, Philadelphia 
PA. 
 
Chatman, J., O’Reilly, C., Caldwell, D., & Doerr, B. (2012). Organizational Culture and 
Performance in High Technology Firms: The Effects of Culture Content and Strength. 
Presented at the 2012 Academy of Management Meetings, Boston, MA. 
 
Sherman, E. & Chatman, J. (2012). Demography Under Pressure: Group Composition 
and Expedition Success in Himalayan Mountaineering. Presented at the 2012 Academy 
of Management Meetings, Boston, MA. 
 
Chatman, J. (2012).  The Important Distinction Between Culture Strength and Culture 
Content. Presented at the Society for Industrial and Organizational Psychologists (SIOP) 
Annual Meetings, San Diego CA. and FACE VI conference. 
 
Chatman, J., O’Reilly, C., Caldwell, D., & Doerr, B. (2011). Performance advantages of 
innovation based organizational cultures.  Presented at Oxford University’s Said School 
of Business and FACE V conference in Paris, France). 
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Goncalo, J., Chatman, J. Duguid, M., & Kennedy, J. (2011).  Political correctness and 
uncertainty reduction in work groups.  Presented at the Academy of Management 
meetings, San Antonio, TX. 
 
Chatman, J., Goncalo, J., Kennedy, J., & Duguid, M. (2011).  The political correctness 
norm at work. Presented at the Research on Managing Groups and Teams conference 
(XV), Kellogg Graduate School of Management. 
 
Chatman, J. (2008). Opposite day in micro organizational behavior. Presented at the 
Academy of Management meetings, Anaheim, California. 
 
Wong, E., Ormiston, M., & Chatman, J. (2008). A match made in Heaven: Applying 
social categorization and self-verification theories to mergers. Presented at the Academy 
of Management meetings, Anaheim, California.  
 
Chatman, J., & Kennedy, J. (2008). Psychological perspectives on leadership.  Presented 
at Leadership: Advancing the discipline. Harvard Business School. 
 
Chatman, J. & Self, W. (2007). Norm durability in groups with changing membership. 
Presented at the Academy of Management meetings, Philadelphia, PA. 
 
Goncalo, J., Chatman, J., & Duguid, M. (2007). Political correctness and creativity in 
mixed and same sex groups (manuscript preparation). Presented at the Academy of 
Management meetings, Philadelphia, PA. 
 
Chatman, J. Showcase Symposium Panelist (2007) Toward Conceptual Clarity and 
Empirical Rigor on Individualism and Collectivism Research. Presented at the Academy 
of Management Meetings, Philadelphia, PA. 
 
Joyce, C. & Chatman, J. (2006). Norm misperception in innovation work groups. 
Presented at the Academy of Management Meetings, Atlanta, GA. 
 
Self, W., Chatman, J., & Joyce, C. (2006). The relative influence of leaders and group 
norms on performance. Presented at the Academy of Management Meetings, Atlanta, 
GA. 
 
Anderson, C., Srivastava, S. Beer, J., Spataro, S., & Chatman, J. (2005). Knowing your 
place: Self-perceptions of status in social groups. Presented at the Academy of 
Management Meetings, Oahu, Hawaii. 
 
Caldwell, D., Chatman, J., O’Reilly, C., & Ormiston, M. (2005). The impact of group 
norms on implementing strategic organizational change.  Presented at the Academy of 
Management Meetings, Oahu, Hawaii. 
 
Ormiston, M. & Chatman, J. (2004). Demography in work groups.  Presented at the 
Academy of Management Meetings, New Orleans, LA. 
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Ager, D., Elfenbein, H. & Chatman, J. (2003). Redrawing organizational boundaries after 
a merger: A self-categorization perspective. Presented at the Academy of Management 
Meetings, Seattle WA. 
 
Chatman, J., Wong, E., & Ormison, M. (2003). Being a knowable merger partner: 
Applying social categorization and self-verification theories.  Presented at the Academy 
of Management Meetings, Seattle, WA. 
 
Chatman, J., & O’Reilly, C. (2002). Rational ambivalence: Asymmetric effects of work 
group demography on men and women’s responses to being in the minority. Presented at 
the Academy of Management Meetings, Denver, CO. 
 
Malka, A., & Chatman, J. A. (2002).  For whom can money buy happiness? Intrinsic and 
extrinsic work orientations moderate the effect of annual income on subjective 
well-being. Presented at the annual meeting of the Society for Personality and Social 
Psychology, Savannah, Georgia. 
 
Polzer, J., Chatman, J., Neale, M., and Rubineau, B. (2001). The influence of social 
networks on the transmission of organizational culture. Presented at the Academy of 
Management Meetings, Washington DC. 
 
Chatman, J., Carroll, G., Harrison, R., and Lee, G. (2001). The influence of 
organizational demography and networks on cultural transmission and enculturation: An 
empirical investigation. Presented at the Academy of Management Meetings, Washington 
DC. 
 
Chatman, J., Berdahl, J., Boinsnier, A., Spataro, S., and Anderson, C. (2000). The good, 
the rare, and the outnumbered: Distinguishing between historical typicality and numerical 
distinctiveness in work groups.  Presented at the Academy of Management Meetings, 
Toronto, Canada. 
 
Flynn, F. & Chatman, J. (1999). Strong cultures and innovation: Oxymoron or 
opportunity? Presented at the Academy of Management Meetings, Chicago and the UC 
Berkeley, Haas School of Business OBIR colloquium.  
  
Chatman, J., Flynn, F., & Spataro, S. (1999). Getting to know you: The role of 
extraversion in moderating evaluations of different others. Presented at the Academy of 
Management Meetings, Chicago. 
 
Spataro, S. & Chatman, J. (1998) The effects of interorganizational competition on 
organizational commitment: A cross level investigation.  Presented at the Academy of 
Management Meetings, San Diego. 
 
Chatman, J. & Flynn, F. (1998) The influence of demographic composition on the 
emergence and consequences of collectivistic norms in work.  Presented at the Academy 
of Management Meetings, San Diego, Institute of Personality and Social Research 
colloquium series, and University of Oregon Speaker Series. 
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Chatman, J., Schnog, K., & Spataro, S. (1997, 1998) Why do people cooperate?  A field 
study of personal and situational causes of cooperation in organizations.  Presented at the 
Citicorp Behavioral Science Research Council Conference, New York and at the 
Academy of Management Meetings, San Diego. 
 
Chatman, J. & Brown, R. (1996) “Demographic similarity, salient social identities, and 
friendship: Who you know depends on who you are.”  Presented at the Academy of 
Management Meetings, Cincinnati. 
 
Schnog, K. & Chatman, J. (1996) “Social integration within teams.” Presented at the 
Academy of Management Meetings, Cincinnati. 
​
Chatman, J. & Brown, R. (1995) “It takes two to tango:  Understanding the personal and 
situational antecedents of friendship at the individual and dyadic levels.”  Presented at the 
Academy of Management Meetings, Vancouver, B.C. 
 
INVITED RESEARCH TALKS: 
 
University of Chicago, Columbia University, Cornell University, Dartmouth College, 
Duke University, Emory University, Georgetown University, Harvard University, HEC, 
Insead, London Business School, Massachusetts Institute of Technology, Northwestern 
University, Oxford University, Royal Netherlands Academy of Arts and Sciences, 
Stanford University, University of Arizona, University of California, Irvine, University of 
California, Los Angeles, University of California, Riverside, University of Michigan, 
University of Minnesota, University of Oregon, University of Pennsylvania (Wharton), 
University of Southern California, University of Texas at Austin, Tulane University, 
University of Utah, University of Washington, University of Wisconsin, Washington 
University St. Louis, Yale University. 
 
CONFERENCES ORGANIZED: 
 
Co-organizer and host of the Berkeley Center for Workplace Culture and Innovation 
Conference – 2025, Berkeley CA: 
https://haas.berkeley.edu/culture/berkeley-haas-culture-conference/2025-culture-connect-
conference/  
 
Co-organizer and host of the Berkeley Center for Workplace Culture and Innovation – 
2024, Berkeley CA: https://haas.berkeley.edu/culture/berkeley-haas-culture-conference/  
 
Co-organizer and host of the Berkeley Center for Workplace Culture and Innovation  – 
2023, Berkeley CA: 
https://haas.berkeley.edu/culture/berkeley-haas-culture-conference/2023-culture-conferen
ce/  
 
Co-organizer and host of the Berkeley Center for Workplace Culture and Innovation  – 
2022, Berkeley CA: 
https://haas.berkeley.edu/culture/berkeley-haas-culture-conference/2022-culture-conferen
ce/  

https://haas.berkeley.edu/culture/berkeley-haas-culture-conference/2025-culture-connect-conference/
https://haas.berkeley.edu/culture/berkeley-haas-culture-conference/2025-culture-connect-conference/
https://haas.berkeley.edu/culture/berkeley-haas-culture-conference/
https://haas.berkeley.edu/culture/berkeley-haas-culture-conference/2023-culture-conference/
https://haas.berkeley.edu/culture/berkeley-haas-culture-conference/2023-culture-conference/
https://haas.berkeley.edu/culture/berkeley-haas-culture-conference/2022-culture-conference/
https://haas.berkeley.edu/culture/berkeley-haas-culture-conference/2022-culture-conference/
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Co-organizer and host of the Berkeley Center for Workplace Culture and Innovation  – 
2021, Berkeley CA: 
https://haas.berkeley.edu/culture/berkeley-haas-culture-conference/2021-culture-conferen
ce/ 
 
Co-organizer and host of the Berkeley Center for Workplace Culture and Innovation  – 
2020, Berkeley CA: 
https://haas.berkeley.edu/culture/berkeley-haas-culture-conference/2020-conference-highl
ights/ 
 
Co-organizer and host of the Berkeley Center for Workplace Culture and Innovation  – 
2019, Berkeley CA:  
https://haas.berkeley.edu/berkeley-haas-culture-conference/2019-conference-highlights/ 
 
Co-organizer of Barry Staw Festschrift. November 2012, Sausalito CA. 
 
GRANTS: 
 
Srivastava, S., Vicanaza, P., & Chatman, J. (2023-24). Boosting Inclusion in 
Organizations: A Field Experiment.  Funded by the Center for Equity, Gender, and 
Leadership. 
 
Chatman, J. & Brown, D. (2022-23). Who Gets to Set Norms? Funded by the Center for 
Equity, Gender, and Leadership, University of California, Berkeley. 
 
Chatman, J, Stein, D. (2021-22). Waning commitment to organizations during COVID. 
Funded by the Fisher Center for Business Analytics. 
 
Chatman, J., & Srivastava, S. (2019-20). Berkeley Culture Initiative. Funded by the Haas 
Culture Champions. 
 
Mishra, S. & Chatman, J. (2019-20). Measuring organizations’ commitment to diversity: 
A scaling approach.  Funded by Berkeley Haas Behavioral Lab.  
 
Chatman, J. & Mishra, S. (2019-20). Using computational methods to understand the 
reputational impact of diversity. Funded by the Fisher Center for Data Analytics. 
 
Chatman, J. & Sherman, E. (2017-18). Blurred lines: How collectivism mutes the 
disruptive and elaborating effects of demographic heterogeneity in experimental groups. 
Funded by the Berkeley Haas Behavioral Lab. 
 
Chatman, J. & Kray, L. (2015-16).  The impact of gender and age on evaluations of 
men’s and women’s performance over time.  Funded by the David Eccles Fund for 
Diversity and Social Impact.  
 
Chatman, J. (2005-06). Cultural dilution as organizations grow. Funded by the Kauffman 
Foundation. 

https://haas.berkeley.edu/culture/berkeley-haas-culture-conference/2021-culture-conference/
https://haas.berkeley.edu/culture/berkeley-haas-culture-conference/2021-culture-conference/
https://haas.berkeley.edu/culture/berkeley-haas-culture-conference/2020-conference-highlights/
https://haas.berkeley.edu/culture/berkeley-haas-culture-conference/2020-conference-highlights/
https://haas.berkeley.edu/berkeley-haas-culture-conference/2019-conference-highlights/
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Chatman, J. (2003-2006). Assessing Change Readiness Across Medical Centers of a 
Large Health Care Organization. Funded by the Center for Health Research, University 
of California, Berkeley. 
 
Chatman, J. (2002). Marvin Bower Fellow research grant, Funded by the Harvard 
Business School. 
 
Chatman, J., Carroll, G., & Harrison, R. (2000-2001).  Cultural transmission in an 
organizational setting: Exploring the empirical implications of a formal model. Funded 
by the Citigroup Behavioral Sciences Research Council. 
 
Chatman, J. (1996-98).  Promoting cooperative behavior in organizations: Interactions 
between personal characteristics and organizational incentives.  Funded by The Citicorp 
Behavioral Sciences Research Council. 
 
Brown, R. & Chatman, J. (1996-97). Managing organizational culture: Changing work 
flow and performance evaluation systems to enhance collaborative behavior at the Los 
Alamos Laboratory. Funded by the Los Alamos National Laboratory. 
 
Chatman, J. (1995-96).  Managing organizational culture change: Examining adherence 
to values resulting from work flow and performance appraisal systems.  Funded by the 
Committee on Research, University of California. 
 
Chatman, J. (1995).  Changing values at Citicorp.  Funded by The Citicorp Behavioral 
Sciences Research Council. 
 
Chatman, J. (1994-95).  The effects of similarity and liking on internal organizational 
networks.  Funded by the Committee on Research, University of California. 
 
Chatman, J. (1993-94).  The importance of being mentored: Resource exchange in 
mentor-protégé relationships.  Funded by the Committee on Research, UC, Berkeley. 
 
Chatman, J. (1992-1993).  The effects of organizational culture and demographic 
characteristics on decision making processes and outcomes.  Funded by The Center For 
Creative Leadership, Greensboro, North Carolina. 
 
Chatman, J.  (1989-1991). Borg-Warner Research Professorship (various research 
projects), Kellogg Graduate School of Management.  
 
Chatman, J. & Neale, M. (1989). Paying attention to justice:  How perceptions of justice 
affect organizational commitment. Funded by Northwestern University Medical School. 
 
Chatman, J.  (1988-90). Cultural discrepancies: The effects of mergers and acquisitions 
on organization members. Funded by The Association of Management Consultants. 
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TEACHING EXPERIENCE:​
​
MBA Level Courses:   
 
Executive Leadership Course: MBA elective course using self-assessment methods, 
discussions with senior executives, research findings, and cases to integrate the concepts 
with the practice of leading change. Most recent ratings: 7 median (6.8 average) on a 
7-point scale. 
 
Extreme Leadership Course: MBA elective course using self-assessment methods and 
extreme wilderness experience to help students improve as leaders.  Most recent ratings: 
7 median (6.81 average) on a 7-point scale. 
 
Organizational Behavior Core Course: Teaching evaluations: 7 median (6.8 average) 
on a 7-point scale. Programs at Haas School of Business: fulltime MBA, 
evening-weekend MBA, Berkeley-Columbia Executive MBA. 
 
Cases:  
 
Maersk: Driving Culture Change at a Century-Old Company to Achieve Measurable 
Results. 2024.  
 
Jenna Blinski and San Francisco Department of Public Health: Leadership in a Crisis. 
2022. Harvard Business Press. 
 
The Haas Defining Principles: Creating a Business School Culture (A) and (B) (with R. 
Lyons) – distributed by the Haas School of Business, California Management Review, 
and Harvard Business School Case Series – 2017, 2019. 
 
Adele Robbins at LivingNet.com – distributed by the Haas School of Business, UC 
Berkeley, 2015. 
 
Genentech Immunology & Ophthalmology (GIO): Culture Change to Drive Business 
Results (A) and (B) – (with V. Chang) – 2013. 
 
Walmart.Com (A) and (B) (with V. Chang) – 2012. 
 
Being distinctive vs. being conspicuous: Gender and performance in groups.  Harvard 
Business Publishing, May 1, 2010. 
 
San Roca Medical Center (A) and (B) – distributed by the Haas School of Business, UC 
Berkeley (with M. Libresco) – 2009. 
 
Cisco Systems: Developing a Human Capital Strategy (A) and (B) - distributed by 
California Management Review and Harvard Business School (with C. O’Reilly & V. 
Chang) – 2005. 
 

https://store.hbr.org/product/maersk-driving-culture-change-at-a-century-old-company-to-achieve-measurable-results-a/B6051
https://store.hbr.org/product/maersk-driving-culture-change-at-a-century-old-company-to-achieve-measurable-results-a/B6051
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Dreyer’s Grand Ice Cream (A) and (B) - distributed by Stanford Graduate School of 
Management (with G. Carroll & V. Chang,) 2001. 
 
zipRealty (A) and (B) – distributed by the Haas School of Business, UC Berkeley (with 
V. Chang) – 2001. 
 
Ph.D. Level Courses: 
 
Core Micro Organizational Behavior Seminar – most years 
Seminar on Organizational Culture, Socialization, and Commitment – about every 5 
years 
Research Methods – alternate years 
 
Executive Level Courses: 
 
Faculty Director: 
 
Berkeley Executive Leader Program (BEE): 2006-2016 
Leading Strategy Execution (BEE): 2018-present 
CEO Program (BEE): 2021-present 
 
Topics:  
 
Leading Change and Leveraging Culture for Strategic Success, Leadership, Making 
Effective Strategic Decisions 
 
Teaching in Executive Programs: Advanced Health Leadership Program, Leading 
Change and Leveraging Culture, Berkeley Advanced Management Program, Berkeley 
Executive Program (now Berkeley Executive Leadership Program – BeXL – faculty 
director), CEO Program, Copenhagen Business School Program, Program for Executive 
Women, Graduate Management Advisory Council (GMAC), Council on Consulting 
Firms (ACME Inc.), Economist Innovation Summit (Keynote speaker), Institute for 
Management Studies, Irish Entrepreneurship Seminar, Medical Group Management 
Association, Museum Management Institute (Getty Foundation), Novartis Program, The 
San Francisco Academy, Duke CE (various programs), Stanford-American Electronics 
Association Institute, Stanford Alumni Association, Stanford Project Management 
Program, Statoil Project Executive Institute, Kellogg's Allen Center (various programs), 
The University of the West Indies Advanced Executive Program, Malaysian Science and 
Technology Senior Management Study Course.  
 
Consulting and Custom Executive Development Clients: 
 
Advantage Sales & Marketing, Adobe, Agilisys, ALZA, American Business Publishers, 
Bayer, BioMarin, Boise-Cascade, BrassRing, British Telecom, Case Inc., California 
Public Utilities Commission, Chiron, Cisco Systems, City of San Leandro, Clorox, The 
Coca-Cola Company, Conoco-Phillips, Dey, DNV, Draper, Richards, Kaplan Foundation, 
Equinor (formerly Statoil), Fannie Mae, First Republic Bank, Franklin Templeton 
Investor Services, Freddie Mac, Gallo Winery, Genentech, Goldman Sachs, Google, 
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Guidant, Hawaiian Office of Cultural Affairs, Hotwire, Kaiser-Permanente, 
Lawrence-Berkeley National Laboratory, Lawrence Livermore National Laboratory, Lam 
Research, Los Alamos National Laboratory, Maersk, Marimba, Mars Inc., 
Mercedes-Benz, Microsoft, Motorola, Navigant, New York Life, Nike, Novartis, 
Occu-Med, Office of Hawaiian Affairs, OSIsoft, PG&E, Pixar, Portland Trail Blazers, 
Prudential, PricewaterhouseCoopers, Qualcomm, Raiders Football, Roche, Salesforce, 
Sandia National Laboratory, Schneider Electric, Silver Spring Networks, Sandia National 
Laboratories, Silver Spring Networks, Sony, Sungevity, The Weitz Company, True 
Ventures, Warburg Pincus, WD-40 Company, Wolters Kluwer, United Capital, U.S. 
Treasury, U.S. Postal Service, UC Berkeley Business and Administrative Services 
Division. 
 
Service on Ph.D. and Dissertation Committees: 
 
Derek Brown (Dissertation Committee Member), 5/23, now at Columbia University. 
Dan Stein (Dissertation Co-Chair, Orals Chair), 5/22, now at Asana. 
Daron Sharps (Orals Chair, Dissertation Committee), 8/19, now at Pinterest. 
Richard Lu (Second year paper reader), 8/17, now in Data Analytics. 
Eliot Sherman (Dissertation Chair, Orals Committee) 5/16, Georgetown University. 
Angus Hildreth (Orals Chair, Dissertation Committee) 5/16, Cornell University. 
Bernadette Doerr 5/16 (Orals) 5/16, now at CrossLead. 
Jessica Kennedy (Orals Chair, Dissertation committee) 5/12, Vanderbilt University. 
Karen Eshoo (Orals (5/11) and Dissertation Committee) 12/15.  
Will Self (Orals Chair), 5/12 University of Missouri. 
Margaret Ormiston (Chair), 5/07 London Business School, George Washington Univ. 
Elaine Wong (Chair), 12/05, Northwestern, University of California, Riverside.  
Jack Goncalo (Chair), 12/04, Cornell University, Univ. of Illinois.  
Alicia Boisnier (Chair), 12/03, SUNY Buffalo, Suffolk University, Wolters Kluwer. 
Francis (Frank) Flynn (Chair), 7/00, Columbia, Stanford University. 
Sandra Spataro (Chair), 6/00, Yale, Cornell, University of Kentucky. 
Rebecca Brown (Chair), 12/99, University of Nebraska, Urban Strategies. 
Karen (Etty) Jehn (Chair), 6/93, Univ. of Pennsylvania, University of Melbourne. 
Carmit Tadmor, 5/06, Tel Aviv University. 
Ari Malka (psychology), 9/04, Yeshiva University. 
Sandra Cha (Harvard Business School), 5/04, McGill University. 
Min Soo Kim, 6/02, Central Connecticut State. 
Katie Dawson (psychology), 5/96. 
S. Kam (psychology), 12/95. 
Anne Lytle, 6/94, Hong Kong University. 
Elizabeth Morrison, 1/91, New York University. 
Kristi Whitney (psychology), 5/94 now at CORE. 
 
Post-Doc Advising: 
 
Merrick Osborn, 2022-2024 
 
Pre-Doc Advising: 
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Audrey Jones, 2023-present 
Salem Sulaiman, (now at Yale’s Social Psychology PhD program) 2022-23 
Anna Yan (now at Duke’s Fuqua School PhD program), 2021-22 
Aparna Kormala, 2021-22 
Hope Harrington (now at Yale Psychology PhD program), 2020-21 
Yixi Chen (now at Columbia Business School PhD program), 2020-21 
Megan Gorges (now at Harvard Business School PhD program), 2019-20 
Yin Li, (now at Yale’s SOM PhD program) 2018-20 
Alyssa Lichtenberger, 2016-18 
Emily Shults, 2018-19, now at LinkedIn 
 
Undergraduate Research Apprentice Program (URAP) Mentoring/Advising: 
 
Advised over 400 URAPs – names available on request. 
 
EDITORIAL ACTIVITIES: 
 
Research in Organizational Behavior – Editor-in-Chief (2019-2022) 
Strategy Science – Guest Editor, Special Issue on Organizational Culture (2021) 
Management and Business Review, Associate Editor for Organization Design and 
Management Department (2019-present) 
The Leadership Quarterly, Editorial Board (2017-present) 
California Management Review, Editorial Board (1994 – present) 
Annual Review of Organizational Psychology and Organizational Behavior, Editorial 
Board (2013-2016)  
Academy of Management Review, Editorial Board (1997 – 1999; 2002 – 2009) 
Academy of Management Annual Reviews, Editorial Committee (2005 – 2007) 
Academy of Management Journal, Editorial Board (1989 – 1993)  
Administrative Science Quarterly, Editorial Board (1992 – 2002) 
Journal of Applied Psychology, Editorial Board (1997 – 1999) 
American Sociological Review (occasional reviewer) 
Journal of Personality and Social Psychology (occasional reviewer) 
Organizational Behavior and Human Decision Processes (occasional reviewer) 
Personality and Social Psychology Bulletin (occasional reviewer) 
 
EXPERT WITNESS WORK: 
 
Race discrimination, for the plaintiff, manufacturing and service company, settled out of 
court (2011) 
Gender discrimination, for the defense, class action, Walmart, court ruled for defendant 
(2013) 
Gender discrimination, for the defense, class action, Goldman Sachs, class was not 
certified (2013-14) 

 
PROFESSIONAL ACTIVITIES: 
 
Invited Senior Faculty Expert, Academy of Management (OB Division) Making 

Connections Event (2016-2019, 2022)  
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Ph.D. student mentor - The Ph.D. Project (2022-present) 
Junior faculty mentor – Academy of Management Meetings (OMT Division) - 2022 
Junior faculty mentor – Academy of Management Meetings (OMT Division) - 2021 
Co-Chair, Covid-19 Vaccination Uptake Behavioral Science Task Force (February, 2021) 
Junior faculty mentor – Academy of Management Meetings (OMT Division) - 2020  
Invited Speaker, Organizational Culture Consequences of Reputational Crises, Diligent  
User Conference (September, 2019) 
Invited Speaker, Bay Area Spark - Women’s Leader Association (June, 2019) 
Invited Speaker, Forte Women’s Business Leader Association (March, 2019) 
Chair, Academy of Management Outstanding Scholarly Publication in Organizational 

Behavior 2018-19 
Senior Faculty, Academy of Management Junior Faculty Consortium (2018) 
Academy of Management Outstanding Scholarly Publication in Organizational 

Behavior Committee Member 2017-2018 
Senior Faculty, Academy of Management Junior Faculty Consortium (2017) 
Judge, INFORMS Dissertation Competition (2014) 
Chair, Academy of Management Fellows Membership Committee (2014) 
Academy of Management Fellows Membership Committee, member (2011 – 2014) 
External Assessor, London Business School (2013) 
Academy of Management Lifetime Achievement Award Committee Member (2010 – 
2011) 
BATDE (Bay Area Teacher Resources) pro bono speaker (January 2011) 
Judge, Best CEO in the Bay Area, sponsored by The Business Times (2007) 
Fellow, Academy of Management (inducted in 2006) 
Selection Committee, Conflict Management Division Impact Award Committee (2006) 
Long-Term/Career All-Academy Awards Committee, Academy of Management (2004 – 
2005) 
External Quintennial Review Committee: The Wharton School’s Management 
Department, University of Pennsylvania (2004) 
External Reviewer: School of Management, Yale University (2002) 
Judge, Administrative Science Quarterly Scholarly Impact Award Committee (2000) 
Faculty Presenter, OB Doctoral Consortium, Academy of Management Mtgs. (1998) 
Judge, TIMS College on Organization Best Dissertation Proposal Award (1995) 
Coordinator, Junior Faculty Workshop, Academy of Management Mtgs. (1994, 1995) 
Representative-At-Large, Academy of Management, OB Division (elected 1993) 
Selection Committee Member, Academy of Management Best Paper Award (1992) 
Participant, Junior Faculty Workshop, Academy of Management (1988) 
 
Association Memberships: 
 
Academy of Management Fellow 
American Psychological Association 
American Psychological Society 
Society for Organizational Behavior 
 
Other Professional Affiliations: 
 
Haas Advisory Board, Acting Dean, 2023 

https://phdproject.org/


26 
 

Berkeley Executive Education, Faculty Advisory Board (2020-present) 
Member, Women on Boards, Deloitte (2019-present) 
Young Presidents Organization (YPO) faculty member (2017-2018) 
Greater Good Science Center, University of California, Faculty Board Member (2011 – 
2014) 
Healthcare Business Women’s Association, Advisory Board Member (2011 – 2014) 
The Trium Group, Academic Affiliate (2004 – 2010) 
BrassRing Systems Inc. Advisory Board Member (1998 – 2006) 
Thinkshed Advisory Board Member (2001 – 2004) 
Unicru Advisory Board Member, formerly Guru Worldwide (2002 – 2006) 
Ashesi University, Ghana, Africa Advisory Board Member (1999 – 2005) 
UC Berkeley Center for Health Research Advisory Board Member (2003 – 2006) 
Center for Executive Development at Haas Advisory Board Member (1996 – 1998) 
East Bay Outreach Program, University of California Faculty Advisor (1995 – 1999) 
Institute for Management Studies Advisory Board Member (1998 – 1999) 
 
SCHOOL AND UNIVERSITY SERVICE: 
 
University of California: 
 
Panel of Counselors (2018-present, Chair in 2021-22 and 2022-23 and 2023-24) 
Instructional Planning/Policy Task Force (2020) 
Committee on Digital Instruction – Chair (2019-2020)  
Campus Strategic Plan Initiative Working Group, Lighting the Way to the Public 
Research University of the Future (2019) 
Ad hoc campus committee member for tenure cases (multiple years) 
Privilege and Tenure Committee (2014 to 2018) 
Advisor on Vice Chancellor Wilton’s campus Culture Initiative (2011 – 2013) 
Undergraduate Research Apprentice Program (URAP), Research Mentor/Advisor to over 

100 undergraduate students (2007 – present) 
Center for the Development of Peace and Well Being Advisory Board Member (2002 – 

2006 & 2011 – 2012)  
Committee for the Protection of Human Subjects, IRB (2009 – 2011 – alternate in 

2010-11) 
Facilitator for Provost Zedeck Council of Deans Leadership Development Session (Fall 

2010) 
Facilitator for UC Administrative Officers’ Leadership Session (2010) 
Advisor on leadership development for Executive Vice Chancellor and Provost 

Breslauer’s Council of Deans meeting (Fall 2009) 
Facilitator for Athletic Director Barbour’s Athletics Coaches Leadership Session (Fall 

2009) 
Executive development work for Vice Chancellor of Business and Administration 

Brostrom’s Top Leader Organization (Fall 2008) 
Haas School of Business Dean Search Committee (2007-08 – hired Dean Lyons) 
Committee on Committees (elected member, 2005 – 2006 & 2007 – 2008) 
Divisional Council (elected member, 2002 – 2003) 
Executive Vice Chancellor and Provost Search Committee (1999 – 2000) 
Committee on Research (elected member 1998 – 2000) 

https://secure-web.cisco.com/1XZjxCtonegXLZqsXQE-ER40fCzgYDvsCbhd6e4PIzVZwVByiEprC5oVmL2Wfi2biFuQeoElWTLxM7PfgckvNZxO2STasCzfYv2ELgelwpyJs4tOJUVQODHwU_gZ__35d9UtWVayCHeiVajWnmUVSh42J2BNpTlhCdxEqcd8N4ylH5oX5aKdnlYjZgw4yTopr06PFIFgpwK2ez1UiGk_Jvg/https%3A%2F%2Fstrategicplan.berkeley.edu%2Fwp-content%2Fuploads%2F2018%2F05%2FSignature-Initiatives-Appendix-A6-Lighting-the-Way-to-the-Public-Research-University-of-the-Future.pdf
https://secure-web.cisco.com/1XZjxCtonegXLZqsXQE-ER40fCzgYDvsCbhd6e4PIzVZwVByiEprC5oVmL2Wfi2biFuQeoElWTLxM7PfgckvNZxO2STasCzfYv2ELgelwpyJs4tOJUVQODHwU_gZ__35d9UtWVayCHeiVajWnmUVSh42J2BNpTlhCdxEqcd8N4ylH5oX5aKdnlYjZgw4yTopr06PFIFgpwK2ez1UiGk_Jvg/https%3A%2F%2Fstrategicplan.berkeley.edu%2Fwp-content%2Fuploads%2F2018%2F05%2FSignature-Initiatives-Appendix-A6-Lighting-the-Way-to-the-Public-Research-University-of-the-Future.pdf
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Co-Coordinator, IPSR Colloquium Series (Fall 1999) 
Cal Day Speaker (1999) 
UCB Human Resources Director Search Committee (Spring 1999) 
Faculty recruiter for minority students (1998 – 2002) 
Haas School of Business Dean Search Committee (1997 – 1998 – hired Dean Tyson) 
Chancellor’s Forum speaker (1997) 
Vice-Chancellor’s Advisory Committee on Interactive University Project (1996 – 2000)  
Faculty Advisor, East Bay Outreach Project (1996 – 2000)  
 
Haas School of Business: 
 
2025-present 
Bank of America Dean 
 
2024-25: 
Interim Dean 
Associate Dean for Academic Affairs and Department Chair 
Co-Director, Berkeley Center for Workplace Culture and Innovation  
Co-Organizer, Berkeley Culture Conference: 
https://haas.berkeley.edu/berkeley-haas-culture-conference/  
Parent’s Weekend speaker 
Golden Grads speaker 
Spieker Undergraduate Base Camp speaker 
EMBA Women’s Dinner speaker 
FTMBA Welcome speaker 
Clean Tech to Market (C2M) speaker 
SAIF Climate Solutions speaker 
New York Alumni Event speaker 
 
2023-24: 
Acting Dean 
Associate Dean for Academic Affairs and Department Chair 
Co-Director, Berkeley Center for Workplace Culture and Innovation  
Co-Organizer, Berkeley Culture Conference: 
https://haas.berkeley.edu/berkeley-haas-culture-conference/  
Parent’s Weekend speaker 
Golden Grads speaker 
EMBA Women’s Dinner speaker 
 
2022-23:  
Associate Dean for Academic Affairs and Department Chair  
Co-Director, Berkeley Center for Workplace Culture and Innovation  
Co-Organizer, Berkeley Culture Conference: 
https://haas.berkeley.edu/berkeley-haas-culture-conference/  
Culture Champion Committee  
Haas Culture Survey Analysis oversite  
Management Team Liaison to IBSI, IBI, Fisher Center for Data Analytics  
 

https://haas.berkeley.edu/berkeley-haas-culture-conference/
https://haas.berkeley.edu/berkeley-haas-culture-conference/
https://haas.berkeley.edu/berkeley-haas-culture-conference/
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2021-2022: 
Associate Dean for Academic Affairs and Department Chair (2021-2024) 
Co-Director, Berkeley Center for Workplace Culture and Innovation (2019-present) 
Co-Organizer, Berkeley Culture Conference: 
https://haas.berkeley.edu/berkeley-haas-culture-conference/ (2019-present) 
Culture Champion Committee (2018-present) 
Haas Culture Survey Analysis oversite (2019-present) 
Management Team Liaison to IBSI (2019-present) 
“Online teaching tip of the month” originator and producer (2020-2022) 
 
2020-2021: 
Associate Dean for Learning Strategies 
Haas COVID Response Strategy Committee  
Co-Director, Berkeley Culture Initiative 
Co-Organizer, Berkeley Culture Conference: 
https://haas.berkeley.edu/berkeley-haas-culture-conference/ 
Culture Champion Committee 
Haas Culture Survey Analysis oversite 
“Online Teaching Tip of the Week” – originator and co-author 
 
2019-2020: 
Haas COVID Response Strategy Committee  
Associate Dean for Learning Strategies 
Co-Director, Berkeley Culture Initiative 
Co-Organizer, Berkeley Culture Conference: 
https://haas.berkeley.edu/berkeley-haas-culture-conference/ 
EMBA Women Student Mentor 
Culture Champion Committee 
Haas Culture Survey Analysis oversite 
Online Teaching Tip of the Week – originator and author 
 
2018-2019: 
EMBA class of 2021 Welcome Lunch Speaker 
EWMBA Women’s Brunch Speaker 
EMBA New Admit Dinner Speaker 
EMBA Women Student Mentor  
EMBA Program Committee Chair 
Co-Director, Berkeley Culture Initiative 
Co-Organizer, Berkeley Culture Conference 
Gap Alumni Event Keynote Speaker 
GBAG Speaker 
Culture Champion Committee 
 
2017-2018: 
Co-Founder and Co-Director, Berkeley Culture Initiative 
Chair, Executive MBA Program Committee  
Haas Endowed Chair Appointment Committee  
Chair, Policy and Planning Committee (2017-18) 

https://haas.berkeley.edu/berkeley-haas-culture-conference/
https://haas.berkeley.edu/berkeley-haas-culture-conference/
https://haas.berkeley.edu/berkeley-haas-culture-conference/
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Haas LA Alumni Speaker (Lyons Farewell Tour) 
Haas Lyons Farewell Speaker – Haas Events 
Culture Champion Committee 
 
2016-2017: 
Executive MBA Program Committee member (2017-present) 
Policy and Planning Committee member  
Student Equity Officer  
 
2015-2016:  
Chair, Executive MBA Program Committee member 
BEE Culture Assessment and Culture Consulting (2015) 
Old Blues Host and Speaker (2015) 
 
2015 and prior: 
 
MORS faculty recruiting committee (2014-15) 
Haas New York Alumni Chapter speaker (April 2014) 
Women in Leadership Dinner Host and Panel Moderator (2013) 
Organizer, Festschrift for Professor Barry M. Staw (November 2012) 
Self-Supporting Degree Program committee (2000-2002, Chair 2005-2009, 2011 – 

present) 
Behavioral Lab Grant Committee member (2010 – 2013) 
Group Chair and Executive Committee member, Management of Organizations Group 

(2000 – 2001, and 2009 – 2013) 
MORS Group Ph.D. student/Post-doc selection and recruiting (2000 – present) 
California Management Review board member (1998 – present) 
Haas Portland Alumni Association Speaker (January 2012) 
Mentor teacher (one adjunct and one ladder faculty member) (2011 – 2012) 
Haas alumni donation solicitation letter (Fall 2011) 
Haas Staff/Students Session on Dean’s Culture Initiative Speaker (Spring 2011) 
Presenter at the Haas Staff Boot Camp (Spring 2011) 
Days at Haas, speaker (Spring 2011) 
Haas Hiring Committee (2000-01, 2008-2009, July 2010 – June 2011) 
Policy and Planning Committee (P2) elected member (1996-98, July 2009 – June 2011) 
Equity and Inclusion Committee, P2 representative (2010-11) 
Haas Los Angeles Alumni Association Speaker (May 2011) 
Haas Women in Leadership Dinner panel moderator (Spring 2011) 
Old Blues Luncheon speaker (December 2010) 
Staff Development Session speaker (November 2010) 
MBA Leadership Club speaker (November 2010) 
Haas Women in Leadership Conference speaker (Fall 2010) 
Days at Haas, speaker (Spring 2010) 
Haas Alumni Reunion Weekend speaker (2009, 2010) 
Haas Alumni Leaders speaker (February 2010) 
Haas Staff Inaugural Speaker (February 2010) 
Management of Organizations Group Faculty Recruiting Chair (July 2008 – June 2010) 
Haas Research Video Series (one of the video series subjects) (Spring 2009) 
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OBIR Recruiting Committee Chair (1996-1998, 2000, 2002 – 2003, 2006 – 2008; 
committee member 1993 – 1996, 2003 – 2004) 

Haas BCEMBA Director Search Committee (2008 – 2009) 
Days at Haas – faculty panelist (1994 – 1997, 2007 – 2009) 
Lead faculty – Core Leadership Course (2006 – 2008) 
Haas Strategy Implementation Task Force (2006 – 2007) 
Haas Women in Leadership Dinner speaker (2006) 
Faculty Director, Center for Executive Development (2005 – 2006) 
Haas Alumni Reunion Weekend speaker (2005) 
Faculty Director, Haas School of Business Ph.D. Program (2002 – 2004) 
Center for Executive Development Faculty Oversight Committee (2001 – 2004) 
OBIR Ph.D. Program Field Advisor (1999 – 2000) 
Admissions Committee (1999 – 2000) 
Pilot Program Committee (1998) 
Performance Assessment Committee (1997 – 1998) 
Sea-Change Symposium Speaker (1997)  
Chair, the Miles Organizational Behavior Award Competition (1993 – 1998)  
MBA Committee (1994 – 1997)  
Speaker: Alumni Colloquium, Employer Advisory Council (1994) 
Junior Faculty Representative (1994) 
Judge, Haas Competition (1994) 
Core Redesign Committee (1993 – 1994) 
 
Kellogg Graduate School of Management: 
Mentor Teacher, 1990; 1992.​
Doctoral Student Recruiting and Advisory Committee, 1987-1990.​
Faculty Recruiting Committee, 1988-1991.​
Invited Panelist, National Graduate Business Conference, 1989. 
 
Selected Media - Videos and Podcasts (Selected): 

 
●​ https://theinnovationshow.io/episode/narcissistic-leadership-jennifer-chatman/ 
●​ https://open.spotify.com/episode/03L0Kfw87AxqczjqXi7ET8 - WorkLife with 

Adam Grant, the Four Deadly Sins of Culture. 
●​ https://www.ktvu.com/news/musks-hellscape-projected-on-twitter-building-ultima

tum-leads-to-mass-exodus  
●​ https://podcasts.apple.com/se/podcast/027-jennifer-chatman-the-4cs-of-healthy-ad

aptive-culture/id1504162092?i=1000501158735  
●​ https://www.youtube.com/watch?v=_e0cOchAjf4  
●​ http://toughthingsfirst.com/blog/corporate-culture-part-1-in-conversation-with-pro

fessor-jennifer-chatman 
●​ http://toughthingsfirst.com/blog/corporate-culture-part-2-in-conversation-with-pro

fessor-jennifer-chatman/ 
●​ http://toughthingsfirst.com/blog/corporate-culture-part-3-in-conversation-with-pro

fessor-jennifer-chatman/ 
●​ https://podcasts.apple.com/us/podcast/capital-h-putting-humans-at-the-center-of-

work/id1441969641?mt=2 

https://theinnovationshow.io/episode/narcissistic-leadership-jennifer-chatman/
https://open.spotify.com/episode/03L0Kfw87AxqczjqXi7ET8
https://www.ktvu.com/news/musks-hellscape-projected-on-twitter-building-ultimatum-leads-to-mass-exodus
https://www.ktvu.com/news/musks-hellscape-projected-on-twitter-building-ultimatum-leads-to-mass-exodus
https://podcasts.apple.com/se/podcast/027-jennifer-chatman-the-4cs-of-healthy-adaptive-culture/id1504162092?i=1000501158735
https://podcasts.apple.com/se/podcast/027-jennifer-chatman-the-4cs-of-healthy-adaptive-culture/id1504162092?i=1000501158735
https://www.youtube.com/watch?v=_e0cOchAjf4
http://toughthingsfirst.com/blog/corporate-culture-part-1-in-conversation-with-professor-jennifer-chatman
http://toughthingsfirst.com/blog/corporate-culture-part-1-in-conversation-with-professor-jennifer-chatman
http://toughthingsfirst.com/blog/corporate-culture-part-2-in-conversation-with-professor-jennifer-chatman/
http://toughthingsfirst.com/blog/corporate-culture-part-2-in-conversation-with-professor-jennifer-chatman/
http://toughthingsfirst.com/blog/corporate-culture-part-3-in-conversation-with-professor-jennifer-chatman/
http://toughthingsfirst.com/blog/corporate-culture-part-3-in-conversation-with-professor-jennifer-chatman/
https://podcasts.apple.com/us/podcast/capital-h-putting-humans-at-the-center-of-work/id1441969641?mt=2
https://podcasts.apple.com/us/podcast/capital-h-putting-humans-at-the-center-of-work/id1441969641?mt=2
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●​ https://www.dailycal.org/news/campus/10m-donation-gifted-to-haas-supporting-e
ntrepreneurship-and-startups/article_1e725e0a-090f-4705-96fc-558bde72e529.ht
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https://www.wsj.com/articles/how-overloaded-employees-can-cut-out-the-busy-work-11608469236?utm_source=MASTER+LIST+%28all+students%2C+faculty%2C+staff%29&utm_campaign=ce912c8ad3-EMAIL_CAMPAIGN_2018_03_02_COPY_04&utm_medium=email&utm_term=0_f3a179feae-ce912c8ad3-321542753
https://www.wsj.com/articles/how-overloaded-employees-can-cut-out-the-busy-work-11608469236?utm_source=MASTER+LIST+%28all+students%2C+faculty%2C+staff%29&utm_campaign=ce912c8ad3-EMAIL_CAMPAIGN_2018_03_02_COPY_04&utm_medium=email&utm_term=0_f3a179feae-ce912c8ad3-321542753
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2C+staff%29&utm_campaign=ce912c8ad3-EMAIL_CAMPAIGN_2018_03_02_
COPY_04&utm_medium=email&utm_term=0_f3a179feae-ce912c8ad3-3215427
53  
 

 
2020: 

●​ https://www.forbes.com/sites/brianpeccarelli/2020/12/14/work-from-home-scores
-big-praise-but-proactive-firms-can-make-it-better/?sh=6da99734983f&utm_sour
ce=MASTER+LIST+%28all+students%2C+faculty%2C+staff%29&utm_campai
gn=35e6c305ca-EMAIL_CAMPAIGN_2018_03_02_COPY_01&utm_medium=e
mail&utm_term=0_f3a179feae-35e6c305ca-321542753 

●​ https://www.australiantimes.co.uk/news/trumps-loyal-supporters-and-the-rejectio
n-of-reality/ 

●​ https://podcasts.apple.com/se/podcast/027-jennifer-chatman-the-4cs-of-healthy-ad
aptive-culture/id1504162092?i=1000501158735 

●​ https://news.berkeley.edu/2020/12/07/despite-drift-toward-authoritarianism-trump
-voters-stay-loyal-why/ 

●​ https://journals.aom.org/doi/full/10.5465/amd.2019.0163.summary 
●​ https://www.ft.com/content/387bdfbe-b5a2-46e6-8a63-f3a41c2e7f68 
●​ https://www.insider.com/nxivm-survivor-india-oxenberg-on-keith-raniere-multile

vel-marketing-2020-10 
●​ https://epocanegocios.globo.com/Carreira/noticia/2020/10/como-lideres-narcisista

s-podem-intoxicar-sua-cultura-corporativa.html 
●​ https://qz.com/work/1919542/the-damaging-effect-of-a-narcissistic-leader-is-lasti

ng/ 
●​ https://journals.aom.org/doi/full/10.5465/amd.2019.0163.summary 
●​ https://www.lebensmittelzeitung.net/handel/Unternehmenskultur-Dauerschaden-d

urch-egozentrische-Chefs-148740 
●​ https://fd.nl/futures/1360336/innoveren-zet-de-narcistische-ceo-opzij 
●​ https://asiatimes.com/2020/10/how-narcissistic-bosses-infect-their-organizations/ 
●​ https://www.forbes.com/sites/alisonescalante/2020/10/09/researchers-find-that-nar

cissistic-leaders-infect-the-cultures-of-their-organizations/#3aaa59f63563 
●​ https://greatergood.berkeley.edu/article/item/how_narcissistic_leaders_make_orga

nizations_less_ethical 
●​ https://www.fastcompany.com/90561267/narcissistic-leaders-poison-their-organiz

ations-for-decades  
●​ https://sanjosespotlight.com/south-bay-lawyers-inside-role-in-the-google-sexual-

misconduct-settlement/  
●​ The Future of Work - radio interview 
●​  https://hbr.org/2020/08/dont-let-the-pandemic-sink-your-company-culture 
●​ https://newsroom.haas.berkeley.edu/research/himalayan-climber-research-nets-out

standing-paper-award-for-prof-jennifer-chatman/ 
●​ https://www.youtube.com/watch?v=xkmA4Ow6q3s 
●​ https://newsroom.haas.berkeley.edu/research/what-preschoolers-can-teach-us-abo

ut-organizational-culture/?fbclid=IwAR2vd6mZ2V74gBAjkhSiUc5ltEYPjpvJrPP
5A7RYX3NNsERqr-RpQTwGfC0 

●​ https://www.youtube.com/watch?v=1HqEYqyZnqM&feature=youtu.be&fbclid=I
wAR2hr41XpY1Ud7r07tnm95wUueOn9n64XpyOXsTyFH1VruFgIBtSuXiAlqg 

https://www.wsj.com/articles/how-overloaded-employees-can-cut-out-the-busy-work-11608469236?utm_source=MASTER+LIST+%28all+students%2C+faculty%2C+staff%29&utm_campaign=ce912c8ad3-EMAIL_CAMPAIGN_2018_03_02_COPY_04&utm_medium=email&utm_term=0_f3a179feae-ce912c8ad3-321542753
https://www.wsj.com/articles/how-overloaded-employees-can-cut-out-the-busy-work-11608469236?utm_source=MASTER+LIST+%28all+students%2C+faculty%2C+staff%29&utm_campaign=ce912c8ad3-EMAIL_CAMPAIGN_2018_03_02_COPY_04&utm_medium=email&utm_term=0_f3a179feae-ce912c8ad3-321542753
https://www.wsj.com/articles/how-overloaded-employees-can-cut-out-the-busy-work-11608469236?utm_source=MASTER+LIST+%28all+students%2C+faculty%2C+staff%29&utm_campaign=ce912c8ad3-EMAIL_CAMPAIGN_2018_03_02_COPY_04&utm_medium=email&utm_term=0_f3a179feae-ce912c8ad3-321542753
https://www.fastcompany.com/90561267/narcissistic-leaders-poison-their-organizations-for-decades
https://www.fastcompany.com/90561267/narcissistic-leaders-poison-their-organizations-for-decades
https://sanjosespotlight.com/south-bay-lawyers-inside-role-in-the-google-sexual-misconduct-settlement/
https://sanjosespotlight.com/south-bay-lawyers-inside-role-in-the-google-sexual-misconduct-settlement/
https://berkeley.zoom.us/j/95942031516?pwd%3DcEdLSHFkS2ZZMnAxTG5tcERDQTJWQT09&sa=D&source=calendar&ust=1600014067657000&usg=AOvVaw16BAZQLio_7ip4ifWKXtNL#success
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhbr.org%2F2020%2F08%2Fdont-let-the-pandemic-sink-your-company-culture&data=02%7C01%7Cfgino%40hbs.edu%7Cf0792ed8a1df45c1fc4908d842bc84d4%7C09fd564ebf4243218f2db8e482f8635c%7C0%7C0%7C637332725449765465&sdata=NaThN5aYubTE%2FIwlDkzK1jB26%2BjDdg%2B%2FO%2BW3tL2V6jw%3D&reserved=0
https://newsroom.haas.berkeley.edu/research/himalayan-climber-research-nets-outstanding-paper-award-for-prof-jennifer-chatman/
https://newsroom.haas.berkeley.edu/research/himalayan-climber-research-nets-outstanding-paper-award-for-prof-jennifer-chatman/
https://www.youtube.com/watch?v=xkmA4Ow6q3s
https://newsroom.haas.berkeley.edu/research/what-preschoolers-can-teach-us-about-organizational-culture/?fbclid=IwAR2vd6mZ2V74gBAjkhSiUc5ltEYPjpvJrPP5A7RYX3NNsERqr-RpQTwGfC0
https://newsroom.haas.berkeley.edu/research/what-preschoolers-can-teach-us-about-organizational-culture/?fbclid=IwAR2vd6mZ2V74gBAjkhSiUc5ltEYPjpvJrPP5A7RYX3NNsERqr-RpQTwGfC0
https://newsroom.haas.berkeley.edu/research/what-preschoolers-can-teach-us-about-organizational-culture/?fbclid=IwAR2vd6mZ2V74gBAjkhSiUc5ltEYPjpvJrPP5A7RYX3NNsERqr-RpQTwGfC0
https://www.youtube.com/watch?v=1HqEYqyZnqM&feature=youtu.be&fbclid=IwAR2hr41XpY1Ud7r07tnm95wUueOn9n64XpyOXsTyFH1VruFgIBtSuXiAlqg
https://www.youtube.com/watch?v=1HqEYqyZnqM&feature=youtu.be&fbclid=IwAR2hr41XpY1Ud7r07tnm95wUueOn9n64XpyOXsTyFH1VruFgIBtSuXiAlqg
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●​ https://newsroom.haas.berkeley.edu/research/bold-ideas-from-the-front-lines-at-2
nd-berkeley-haas-culture-conference/?fbclid=IwAR1K878m2X6sNiSe6UtT_CqT
MJZOd1wU88eWTCkazj_FHX9MIvo_YJh5-TI 

●​ https://blogs.haas.berkeley.edu/the-berkeley-mba/take-5-with-professor-jennifer-c
hatman 

●​ https://www.anderson.ucla.edu/faculty-and-research/anderson-review/overclaimin
g-credit 
 

2019: 
●​ https://www.gsb.stanford.edu/insights/narcissistic-ceos-weaken-collaboration-inte

grity 
●​ https://www.youtube.com/watch?v=w5u3zHd5-tI (34:50-40:00) 
●​ Berkeley Culture Conference - here 
●​ https://qz.com/1561985/elon-musk-may-not-be-the-narcissist-tesla-needs-righ

t-now/  
●​ https://www.facebook.com/BusinessInsiderToday/videos/vb.313820309356251/7

42710752845939/?type=2&theater 
●​ https://www.businessinsider.com/mlms-use-social-media-facebook-portray-financ

ial-success-2019-7 
 
2018: 

●​ https://www.forbes.com/sites/bizcarson/2018/02/03/inside-ubers-effort-to-fix-its-c
ulture-through-a-harvard-inspired-university/#32840e101695 

●​ https://poetsandquants.com/2018/06/13/where-culture-really-matters-berkeleys-ha
as-school/  

 
2017: 

●​ http://abcnews.go.com/Technology/wireStory/uber-chief-business-officer-leave-c
ompany-amid-turmoil-47987925 

●​ http://www.ktvu.com/business/259288270-story 
●​ http://www.chicagotribune.com/business/ct-uber-culture-change-0613-biz-201706

12-story.html 
●​ http://hosted.ap.org/dynamic/stories/U/US_UBER_CEO_RESIGNS_CAOL-?SIT

E=AP&SECTION=HOME&TEMPLATE=DEFAULT 
●​ https://www.forbes.com/sites/richlyons/2017/09/27/three-reasons-why-culture-eff

orts-fail/#6f786aa8e077 
 
2016: 

●​ http://www.latimes.com/business/la-fi-qa-amazon-workplace-20150820-story.htm
l 

●​ http://www.kantola.com/Jennifer-Chatman-PDPD-94-S.aspx 
●​ http://www.ktvu.com/news/203703571-story 

 
2015 and Prior: 
 
Interviewed on NPR’s Air Talk (2015) 
Interviewed on NPR’s Marketplace (2012, 2009) 
Interviewed on NPR’s Forum (2011, 2009) 

https://newsroom.haas.berkeley.edu/research/bold-ideas-from-the-front-lines-at-2nd-berkeley-haas-culture-conference/?fbclid=IwAR1K878m2X6sNiSe6UtT_CqTMJZOd1wU88eWTCkazj_FHX9MIvo_YJh5-TI
https://newsroom.haas.berkeley.edu/research/bold-ideas-from-the-front-lines-at-2nd-berkeley-haas-culture-conference/?fbclid=IwAR1K878m2X6sNiSe6UtT_CqTMJZOd1wU88eWTCkazj_FHX9MIvo_YJh5-TI
https://newsroom.haas.berkeley.edu/research/bold-ideas-from-the-front-lines-at-2nd-berkeley-haas-culture-conference/?fbclid=IwAR1K878m2X6sNiSe6UtT_CqTMJZOd1wU88eWTCkazj_FHX9MIvo_YJh5-TI
https://blogs.haas.berkeley.edu/the-berkeley-mba/take-5-with-professor-jennifer-chatman
https://blogs.haas.berkeley.edu/the-berkeley-mba/take-5-with-professor-jennifer-chatman
https://www.anderson.ucla.edu/faculty-and-research/anderson-review/overclaiming-credit
https://www.anderson.ucla.edu/faculty-and-research/anderson-review/overclaiming-credit
https://www.gsb.stanford.edu/insights/narcissistic-ceos-weaken-collaboration-integrity
https://www.gsb.stanford.edu/insights/narcissistic-ceos-weaken-collaboration-integrity
https://www.youtube.com/watch?v=w5u3zHd5-tI
https://secure-web.cisco.com/151bVI8ZHNLBGItu5kaY4kOx1N_71PHiowv19qNTjNUGQzkFkQIy767ec_-ljoEWOiBGRKV065d1dEEUZAC8zKdrMsj7RidEQiLrOYmDcAqeLId_XVPtNYINMhXxfQfWg_1skrv7_TDibYizaDoiTnrNYoc63Rb-Jc8OPwkPJ4D103BNvdjX-h9p_gKfqj90CxuclAv08fOEIj38LZZexvQ/https%3A%2F%2Fhaas.berkeley.edu%2Fberkeley-haas-culture-conference%2F
http://secure-web.cisco.com/1MoDx0eShM4IFkPgTPDiMlNqDPGVzGchrtUcgkF92nwsaJ1rDZ7w0c-JBVsgai03AE6MJmzdw_AsTH8qJDDZpbLk9ijMBtjkrAywOMgiNSdsq_rJG57nH5vh2oXIrnX0WNkuZ4dAxG6FuJVuwHCSusk7iaP1-chmEV5Ahma4AN_gmuef0YdHx0PrlgzA3lZutDCD7Uh24v3hWYtdsQX9J_g/http%3A%2F%2Fnewsroom.haas.berkeley.edu%2Fculture-club-top-scholars-and-execs-meet-at-haas-to-discuss-why-culture-counts%2F
https://qz.com/1561985/elon-musk-may-not-be-the-narcissist-tesla-needs-right-now/
https://qz.com/1561985/elon-musk-may-not-be-the-narcissist-tesla-needs-right-now/
https://www.facebook.com/BusinessInsiderToday/videos/vb.313820309356251/742710752845939/?type=2&theater
https://www.facebook.com/BusinessInsiderToday/videos/vb.313820309356251/742710752845939/?type=2&theater
https://www.businessinsider.com/mlms-use-social-media-facebook-portray-financial-success-2019-7
https://www.businessinsider.com/mlms-use-social-media-facebook-portray-financial-success-2019-7
https://www.forbes.com/sites/bizcarson/2018/02/03/inside-ubers-effort-to-fix-its-culture-through-a-harvard-inspired-university/#32840e101695
https://www.forbes.com/sites/bizcarson/2018/02/03/inside-ubers-effort-to-fix-its-culture-through-a-harvard-inspired-university/#32840e101695
https://poetsandquants.com/2018/06/13/where-culture-really-matters-berkeleys-haas-school/
https://poetsandquants.com/2018/06/13/where-culture-really-matters-berkeleys-haas-school/
http://abcnews.go.com/Technology/wireStory/uber-chief-business-officer-leave-company-amid-turmoil-47987925
http://abcnews.go.com/Technology/wireStory/uber-chief-business-officer-leave-company-amid-turmoil-47987925
http://www.ktvu.com/business/259288270-story
http://www.chicagotribune.com/business/ct-uber-culture-change-0613-biz-20170612-story.html
http://www.chicagotribune.com/business/ct-uber-culture-change-0613-biz-20170612-story.html
http://hosted.ap.org/dynamic/stories/U/US_UBER_CEO_RESIGNS_CAOL-?SITE=AP&SECTION=HOME&TEMPLATE=DEFAULT
http://hosted.ap.org/dynamic/stories/U/US_UBER_CEO_RESIGNS_CAOL-?SITE=AP&SECTION=HOME&TEMPLATE=DEFAULT
https://www.forbes.com/sites/richlyons/2017/09/27/three-reasons-why-culture-efforts-fail/#6f786aa8e077
https://www.forbes.com/sites/richlyons/2017/09/27/three-reasons-why-culture-efforts-fail/#6f786aa8e077
http://www.latimes.com/business/la-fi-qa-amazon-workplace-20150820-story.html
http://www.latimes.com/business/la-fi-qa-amazon-workplace-20150820-story.html
http://www.kantola.com/Jennifer-Chatman-PDPD-94-S.aspx
http://www.ktvu.com/news/203703571-story
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CNBC Invited Blog September (2011) 
Interviewed Jack Welch for the Commonwealth Club – broadcast on NPR 
The Economist Innovation Summit (keynote address),  
Quoted or Research cited in: Business Week, Business 2.0, The Economist, The Financial 

Times, Fortune, Inc., Forbes, Forbes India, Greater Good Magazine, 
International Business Times, The Jungle, The Los Angeles Times, The New York 
Times, The San Francisco Chronicle, The San Francisco Examiner, The 
Times-Mirror, The Wall Street Journal, Working Mother and others... 

Television appearances on CNN, Comcast, CSPAN, CBS and ABC news, KTVU news, 
and radio “appearances” on National Public Radio 

 
Media by Research Topic: 
 
Group Diversity (Gender & Race)) and Group Norms 

●​ http://insights.haasalumni.org/2019/03/25/leadership-and-culture/ 
●​ http://www.wsj.com/articles/corporate-leaders-can-learn-from-himalayan-climber

s-1476850968  
●​ https://www.fastcompany.com/3068050/what-it-was-really-like-to-work-at-labor-

nominee-puzders-fast-food-empire 
●​ http://www.ktvu.com/news/244605409-story 
●​ https://www.npr.org/2018/07/14/628765208/tech-workers-demand-ceos-stop-doin

g-business-with-ice-other-u-s-agencies  
●​ https://apnews.com/26d3430784c94cdd8a772b01ca6db207 

 
Leadership: 
 

●​ During COVID: 
  

o​ https://www.dailycal.org/2020/05/04/silver-linings-uc-berkeley-faculty-ex
perts-discuss-reopening-of-economy-after-covid-19/ 

o​ https://go.executive.berkeley.edu/leading-through-crisis?utm_campaign=T
hought+Leadership&utm_source=hs_email&utm_medium=email&utm_c
ontent=85287395&_hsenc=p2ANqtz-9hr-Z9C5umhMRlpFKcJpUxNbDO
naqrR9qv40mR2VOW5rWJxQEO59i3aaMrvUY4BoYwIWNDQjxuHNzj
h8NnR7nprs_wxQ&_hsmi=85287395&fbclid=IwAR1TANlQ5s6XURV2
g_B4o7ddNCZmbYC802X8XOHqgDf4ZWUtL7xeLUkPI3I 

o​ https://newsroom.haas.berkeley.edu/research/expert-panel-how-can-we-saf
ely-reopen-the-economy/ 

o​ https://www.nytimes.com/2020/06/13/technology/facebook-amazon-apple
-google-microsoft-tech-pandemic-opportunity.html 

 
●​ Leader Narcissism: 

 
o​ https://sports.yahoo.com/why-charismatic-leaders-can-be-so-dangerous-at-

work-060046874.html 
o​ https://www.washingtonpost.com/technology/2021/02/23/musk-tesla-texas

/ 

http://insights.haasalumni.org/2019/03/25/leadership-and-culture/
http://www.wsj.com/articles/corporate-leaders-can-learn-from-himalayan-climbers-1476850968?emailToken=JRr8cP16Y3mShdE3bMw300cwabMBF%2BLMQl7eIH3QIQ3HvXqQpe%2Bo3aNwicGwpCavRENz49kV5mh6TjnQhWBnRtTUwuIgzwf5IygD/g%3D%3D
http://www.wsj.com/articles/corporate-leaders-can-learn-from-himalayan-climbers-1476850968?emailToken=JRr8cP16Y3mShdE3bMw300cwabMBF%2BLMQl7eIH3QIQ3HvXqQpe%2Bo3aNwicGwpCavRENz49kV5mh6TjnQhWBnRtTUwuIgzwf5IygD/g%3D%3D
https://www.fastcompany.com/3068050/what-it-was-really-like-to-work-at-labor-nominee-puzders-fast-food-empire
https://www.fastcompany.com/3068050/what-it-was-really-like-to-work-at-labor-nominee-puzders-fast-food-empire
http://www.ktvu.com/news/244605409-story
https://www.npr.org/2018/07/14/628765208/tech-workers-demand-ceos-stop-doing-business-with-ice-other-u-s-agencies
https://www.npr.org/2018/07/14/628765208/tech-workers-demand-ceos-stop-doing-business-with-ice-other-u-s-agencies
https://apnews.com/26d3430784c94cdd8a772b01ca6db207
https://www.dailycal.org/2020/05/04/silver-linings-uc-berkeley-faculty-experts-discuss-reopening-of-economy-after-covid-19/
https://www.dailycal.org/2020/05/04/silver-linings-uc-berkeley-faculty-experts-discuss-reopening-of-economy-after-covid-19/
https://go.executive.berkeley.edu/leading-through-crisis?utm_campaign=Thought+Leadership&utm_source=hs_email&utm_medium=email&utm_content=85287395&_hsenc=p2ANqtz-9hr-Z9C5umhMRlpFKcJpUxNbDOnaqrR9qv40mR2VOW5rWJxQEO59i3aaMrvUY4BoYwIWNDQjxuHNzjh8NnR7nprs_wxQ&_hsmi=85287395&fbclid=IwAR1TANlQ5s6XURV2g_B4o7ddNCZmbYC802X8XOHqgDf4ZWUtL7xeLUkPI3I
https://go.executive.berkeley.edu/leading-through-crisis?utm_campaign=Thought+Leadership&utm_source=hs_email&utm_medium=email&utm_content=85287395&_hsenc=p2ANqtz-9hr-Z9C5umhMRlpFKcJpUxNbDOnaqrR9qv40mR2VOW5rWJxQEO59i3aaMrvUY4BoYwIWNDQjxuHNzjh8NnR7nprs_wxQ&_hsmi=85287395&fbclid=IwAR1TANlQ5s6XURV2g_B4o7ddNCZmbYC802X8XOHqgDf4ZWUtL7xeLUkPI3I
https://go.executive.berkeley.edu/leading-through-crisis?utm_campaign=Thought+Leadership&utm_source=hs_email&utm_medium=email&utm_content=85287395&_hsenc=p2ANqtz-9hr-Z9C5umhMRlpFKcJpUxNbDOnaqrR9qv40mR2VOW5rWJxQEO59i3aaMrvUY4BoYwIWNDQjxuHNzjh8NnR7nprs_wxQ&_hsmi=85287395&fbclid=IwAR1TANlQ5s6XURV2g_B4o7ddNCZmbYC802X8XOHqgDf4ZWUtL7xeLUkPI3I
https://go.executive.berkeley.edu/leading-through-crisis?utm_campaign=Thought+Leadership&utm_source=hs_email&utm_medium=email&utm_content=85287395&_hsenc=p2ANqtz-9hr-Z9C5umhMRlpFKcJpUxNbDOnaqrR9qv40mR2VOW5rWJxQEO59i3aaMrvUY4BoYwIWNDQjxuHNzjh8NnR7nprs_wxQ&_hsmi=85287395&fbclid=IwAR1TANlQ5s6XURV2g_B4o7ddNCZmbYC802X8XOHqgDf4ZWUtL7xeLUkPI3I
https://go.executive.berkeley.edu/leading-through-crisis?utm_campaign=Thought+Leadership&utm_source=hs_email&utm_medium=email&utm_content=85287395&_hsenc=p2ANqtz-9hr-Z9C5umhMRlpFKcJpUxNbDOnaqrR9qv40mR2VOW5rWJxQEO59i3aaMrvUY4BoYwIWNDQjxuHNzjh8NnR7nprs_wxQ&_hsmi=85287395&fbclid=IwAR1TANlQ5s6XURV2g_B4o7ddNCZmbYC802X8XOHqgDf4ZWUtL7xeLUkPI3I
https://go.executive.berkeley.edu/leading-through-crisis?utm_campaign=Thought+Leadership&utm_source=hs_email&utm_medium=email&utm_content=85287395&_hsenc=p2ANqtz-9hr-Z9C5umhMRlpFKcJpUxNbDOnaqrR9qv40mR2VOW5rWJxQEO59i3aaMrvUY4BoYwIWNDQjxuHNzjh8NnR7nprs_wxQ&_hsmi=85287395&fbclid=IwAR1TANlQ5s6XURV2g_B4o7ddNCZmbYC802X8XOHqgDf4ZWUtL7xeLUkPI3I
https://newsroom.haas.berkeley.edu/research/expert-panel-how-can-we-safely-reopen-the-economy/
https://newsroom.haas.berkeley.edu/research/expert-panel-how-can-we-safely-reopen-the-economy/
https://www.nytimes.com/2020/06/13/technology/facebook-amazon-apple-google-microsoft-tech-pandemic-opportunity.html
https://www.nytimes.com/2020/06/13/technology/facebook-amazon-apple-google-microsoft-tech-pandemic-opportunity.html
https://sports.yahoo.com/why-charismatic-leaders-can-be-so-dangerous-at-work-060046874.html
https://sports.yahoo.com/why-charismatic-leaders-can-be-so-dangerous-at-work-060046874.html
https://www.washingtonpost.com/technology/2021/02/23/musk-tesla-texas/
https://www.washingtonpost.com/technology/2021/02/23/musk-tesla-texas/
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o​ https://news.berkeley.edu/2021/02/12/the-old-guard-and-trumpism-are-at-
war-can-the-gop-survive/ 

o​ https://www.nytimes.com/2021/01/10/opinion/trump-narcissist-capitol-riot
s.html 

o​ https://www.gsb.stanford.edu/insights/how-narcissistic-leaders-destroy-wit
hin 

o​ https://www.latimes.com/opinion/story/2019-10-17/donald-trump-impeach
ment-words-ukraine-phone-call-zelensky 

o​ https://qz.com/1561985/elon-musk-may-not-be-the-narcissist-tesla-needs-r
ight-now/ 

o​ https://www.cnn.com/2018/11/05/success/narcissist-ceo/index.html 
o​ http://newsroom.haas.berkeley.edu/why-narcissistic-ceos-make-their-comp

anies-vulnerable-lawsuits/?utm_source=Ladder+Faculty+%28Aug.+2017
%29&utm_campaign=7009fbf0f0-EMAIL_CAMPAIGN_2017_12_04_C
OPY_20&utm_medium=email&utm_term=0_7613787ad6-7009fbf0f0-32
1526977​
https://www.gsb.stanford.edu/insights/narcissistic-ceos-can-mean-big-lega
l-bills 

o​ http://www.dailymail.co.uk/sciencetech/article-4816622/Narcissistic-bosse
s-bad-news-firms.html 

 
●​ General Leadership: 

 
o​ https://www.ctpost.com/business/article/How-to-Step-Back-and-Still-Keep

-Your-Team-15270271.php 
o​ https://hbr.org/2015/08/how-to-stop-micromanaging-your-team 
o​ http://knowledge.wharton.upenn.edu/article/are-good-managers-born-or-m

ade/​
 

o​ https://vimeo.com/160101848 (Password: ucbee) 
o​ http://www.latimes.com/entertainment/movies/moviesnow/la-et-mn-found

er-business-moguls-20170123-story.html  
o​ https://www.fastcompany.com/3068050/what-it-was-really-like-to-work-at

-labor-nominee-puzders-fast-food-empire 
o​ http://www.sfchronicle.com/business/article/Verizon-Yahoo-deal-closes-M

arissa-Mayer-resigns-11216259.php 
o​ https://www.psychologytoday.com/us/blog/how-do-life/201803/31-inconv

enient-career-truths?utm_source=Ladder+Faculty+%28Aug.+2017%29&u
tm_campaign=5f430ab603-EMAIL_CAMPAIGN_2018_03_02&utm_me
dium=email&utm_term=0_7613787ad6-5f430ab603-321526977 
 

Creativity and Political Correctness: 
 

●​ http://www.sfchronicle.com/business/article/Political-correctness-may-be-a-taboo
-term-12172498.php 

●​ http://www.scpr.org/programs/airtalk/2015/01/29/41313/study-says-political-corre
ctness-not-irreverence-b/ 

https://news.berkeley.edu/2021/02/12/the-old-guard-and-trumpism-are-at-war-can-the-gop-survive/
https://news.berkeley.edu/2021/02/12/the-old-guard-and-trumpism-are-at-war-can-the-gop-survive/
https://www.gsb.stanford.edu/insights/how-narcissistic-leaders-destroy-within
https://www.gsb.stanford.edu/insights/how-narcissistic-leaders-destroy-within
https://www.latimes.com/opinion/story/2019-10-17/donald-trump-impeachment-words-ukraine-phone-call-zelensky
https://www.latimes.com/opinion/story/2019-10-17/donald-trump-impeachment-words-ukraine-phone-call-zelensky
https://www.gsb.stanford.edu/insights/narcissistic-ceos-can-mean-big-legal-bills
https://www.gsb.stanford.edu/insights/narcissistic-ceos-can-mean-big-legal-bills
https://www.gsb.stanford.edu/insights/narcissistic-ceos-can-mean-big-legal-bills
http://www.dailymail.co.uk/sciencetech/article-4816622/Narcissistic-bosses-bad-news-firms.html
http://www.dailymail.co.uk/sciencetech/article-4816622/Narcissistic-bosses-bad-news-firms.html
https://www.ctpost.com/business/article/How-to-Step-Back-and-Still-Keep-Your-Team-15270271.php
https://www.ctpost.com/business/article/How-to-Step-Back-and-Still-Keep-Your-Team-15270271.php
https://hbr.org/2015/08/how-to-stop-micromanaging-your-team
http://knowledge.wharton.upenn.edu/article/are-good-managers-born-or-made/
http://knowledge.wharton.upenn.edu/article/are-good-managers-born-or-made/
http://www.latimes.com/entertainment/movies/moviesnow/la-et-mn-founder-business-moguls-20170123-story.html
http://www.latimes.com/entertainment/movies/moviesnow/la-et-mn-founder-business-moguls-20170123-story.html
https://www.fastcompany.com/3068050/what-it-was-really-like-to-work-at-labor-nominee-puzders-fast-food-empire
https://www.fastcompany.com/3068050/what-it-was-really-like-to-work-at-labor-nominee-puzders-fast-food-empire
http://www.sfchronicle.com/business/article/Verizon-Yahoo-deal-closes-Marissa-Mayer-resigns-11216259.php
http://www.sfchronicle.com/business/article/Verizon-Yahoo-deal-closes-Marissa-Mayer-resigns-11216259.php
https://www.psychologytoday.com/us/blog/how-do-life/201803/31-inconvenient-career-truths?utm_source=Ladder+Faculty+%28Aug.+2017%29&utm_campaign=5f430ab603-EMAIL_CAMPAIGN_2018_03_02&utm_medium=email&utm_term=0_7613787ad6-5f430ab603-321526977
https://www.psychologytoday.com/us/blog/how-do-life/201803/31-inconvenient-career-truths?utm_source=Ladder+Faculty+%28Aug.+2017%29&utm_campaign=5f430ab603-EMAIL_CAMPAIGN_2018_03_02&utm_medium=email&utm_term=0_7613787ad6-5f430ab603-321526977
https://www.psychologytoday.com/us/blog/how-do-life/201803/31-inconvenient-career-truths?utm_source=Ladder+Faculty+%28Aug.+2017%29&utm_campaign=5f430ab603-EMAIL_CAMPAIGN_2018_03_02&utm_medium=email&utm_term=0_7613787ad6-5f430ab603-321526977
https://www.psychologytoday.com/us/blog/how-do-life/201803/31-inconvenient-career-truths?utm_source=Ladder+Faculty+%28Aug.+2017%29&utm_campaign=5f430ab603-EMAIL_CAMPAIGN_2018_03_02&utm_medium=email&utm_term=0_7613787ad6-5f430ab603-321526977
http://www.sfchronicle.com/business/article/Political-correctness-may-be-a-taboo-term-12172498.php
http://www.sfchronicle.com/business/article/Political-correctness-may-be-a-taboo-term-12172498.php
http://www.scpr.org/programs/airtalk/2015/01/29/41313/study-says-political-correctness-not-irreverence-b/
http://www.scpr.org/programs/airtalk/2015/01/29/41313/study-says-political-correctness-not-irreverence-b/
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●​ http://www.npr.org/2015/01/24/379628464/study-says-creativity-can-flow-from-p
olitical-correctness 

●​ http://www.fastcompany.com/3042092/the-future-of-work/why-being-politically-
correct-fosters-more-creative-ideas 

 
Curricular Innovation as Associate Dean of Learning Strategies (2019- 
 

●​ https://newsroom.haas.berkeley.edu/students-return-to-reimagined-courses-and-m
ajor-technology-upgrades/ 

 
About Jennifer Chatman: 

●​ https://newsroom.haas.berkeley.edu/lifetime-achievement-award-to-prof-jennifer-
chatman-for-research-that-changed-the-field/ 

●​ http://poetsandquants.com/2012/10/22/worlds-best-b-school-professors-jennifer-c
hatman/ 

●​ http://faculty.haas.berkeley.edu/chatman/chatman.html 
●​ http://facultybio.haas.berkeley.edu/faculty-list/chatman-jennifer 

 

http://www.npr.org/2015/01/24/379628464/study-says-creativity-can-flow-from-political-correctness
http://www.npr.org/2015/01/24/379628464/study-says-creativity-can-flow-from-political-correctness
http://www.fastcompany.com/3042092/the-future-of-work/why-being-politically-correct-fosters-more-creative-ideas
http://www.fastcompany.com/3042092/the-future-of-work/why-being-politically-correct-fosters-more-creative-ideas
https://newsroom.haas.berkeley.edu/students-return-to-reimagined-courses-and-major-technology-upgrades/
https://newsroom.haas.berkeley.edu/students-return-to-reimagined-courses-and-major-technology-upgrades/
https://newsroom.haas.berkeley.edu/lifetime-achievement-award-to-prof-jennifer-chatman-for-research-that-changed-the-field/
https://newsroom.haas.berkeley.edu/lifetime-achievement-award-to-prof-jennifer-chatman-for-research-that-changed-the-field/
http://poetsandquants.com/2012/10/22/worlds-best-b-school-professors-jennifer-chatman/
http://poetsandquants.com/2012/10/22/worlds-best-b-school-professors-jennifer-chatman/
http://faculty.haas.berkeley.edu/chatman/chatman.html
http://facultybio.haas.berkeley.edu/faculty-list/chatman-jennifer
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