Dilnia Insurance Privacy Policy
Effective Date: 01/01/2024

1. Introduction

Dilnia Insurance ("we,

our," or "us") is committed to protecting your privacy. This

Privacy Policy explains how we collect, use, disclose, and safeguard your information

when you use our mobile application (the "App"). By using the App, you consent to the

practices described in this policy.

2. Information We Collect

We may collect the following types of information:

Personal Information: Name, email address, phone number, date of birth, and
other details you provide when registering or using our services.

Insurance Information: Policy details, claims history, and documents related to

your insurance coverage.

Device and Usage Data: IP address, device type, operating system, and how you
interact with the App.

Location Information: If you allow location access, we may use it for
service-related purposes.

3. How We Use Your Information

We use your information to:

Provide, manage, and improve our insurance services.
Process policy applications and claims.

Communicate with you regarding your account, policy updates, and customer
support.

Ensure security and prevent fraud.

Comply with legal obligations.

4. How We Share Your Information
We do not sell or rent your personal data. However, we may share it with:

Service Providers: Third parties assisting with app functionality, payment
processing, and customer support.

Legal Authorities: When required to comply with laws or protect our legal rights.



e Business Transfers: In case of a merger, acquisition, or asset sale.

5. Data Security

We implement appropriate security measures to protect your data from unauthorized
access, disclosure, or misuse. However, no system is completely secure, and we cannot
guarantee absolute security.

6. Your Rights and Choices
Depending on your location, you may have rights regarding your data, including:

e Accessing, correcting, or deleting your information.
e Opting out of marketing communications.
e Restricting or objecting to data processing.

To exercise your rights, contact us at info@dilnia.com.

7. Account Deletion
If you wish to delete your account, please visit our Account Deletion Page: Account
Deletion Request.

8. Third-Party Links
The App may contain links to third-party websites. We are not responsible for their
privacy practices and encourage you to review their policies.

9. Changes to This Policy
We may update this Privacy Policy from time to time. Any changes will be posted within
the App with an updated effective date.

10. Contact Us
If you have any questions about this Privacy Policy, please contact us at:

Dilnia Insurance
Phone: 00964 7709558844
Email: info@dilnia.com


https://zfrmz.eu/rbCxzqDspgJFjazSQWGs
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