
Wayne County Mental Health Services 
Updated December 2024 

Agency Contact Services Offered Insurance 

Ana-Zao  
 

2587 Back Orrville Road 
Wooster, Ohio 44691 
 
(330) 264-9597 

- KDG and up 
- Transportation for appointments 
- Comprehensive behavioral health 
assessment, individual, group, 
marital and family counseling 
- Case management 
- No psych eval. 

-Sliding fee scale 
- Accept insurance 
and Medicaid  

Alabaster Therapy 
-​ Currently in the 

process of moving 
offices, once they do 
they will have more 
therapists 

132 S. Market Street  
Suite 204  
Wooster, OH 44691 
  
Phone (330) 510-4892 

Ages 6+ 
Art & Play Therapy 
Creative Arts and Trauma Therapy 
CBT, insight-oriented, and 
person-centered modalities 

Caresource, United, 
Medical Mutual, 
Aetna, Anthem, 
Optum 

Bowden & Associates 

365 Riffel Rd, Wooster, 
OH 44691 
 
(330) 345-3461 

Counseling 
Ages 5+  
No evaluations 
Jennifer Scrugg works with children. 

All insurance except 
Medicaid 

https://anazaocommunitypartners.org/
https://www.alabastertherapy.com/
https://www.achievewellbeing.com/


Agency Contact Services Offered Insurance 

The Village Network  
 

Heather 
(330)988-3167 
 
 
 

Outpatient therapy Accepts some 
insurance 

Dan Stavnezer 
Therapy 

(330)201- 0157 
111 S Buckeye St Suite 
250, Wooster, OH 44691 
 

Counseling services for ages 14+ Aetna, Anthem, 
Cigna, Meritain, 
United Behavioral 
Health, UMR, United 
Healthcare, OSU, 
Medical Mutual, 
GEHA, GPA 

Encompass 
Counseling  

(330) 345-7949 - serve Preschool-aged children and 
up 
- Individual counseling 
-Psych evals for new or existing 
clients 
-Waitlist 

Medicaid , All 
commercial 
insurance, No 
Medicare  

Counseling Center for 
Wayne & Holmes 

(330)264-9029 
 
2285 Benden Dr, 
Wooster, OH 44691 

MRSS (mobile response team)  
●​ Serve children  ages 8-18 
●​ Psych evals  
●​ counseling 

Medicaid, Medicare, 
and most private 
insurances 

https://thevillagenetwork.org/
http://www.woostertherapist.com/
http://www.woostertherapist.com/
https://www.encompasscounseling.org/
https://www.encompasscounseling.org/
https://www.ccwhc.org/
https://www.ccwhc.org/


Agency Contact Services Offered Insurance 

Marriage and Family 
Guidance Services  

(330)388-9979 
 
1022 W High St, Orrville, 
OH 

- Preschool aged and up 
- Counseling for kids (anxiety, 
depression, adhd, etc.) 
- Previous school teacher & 
counselor 
- Often recommends a combination 
of therapy for kids and families 

- Will bill insurance 
-No 
Medicaid/Medicare 

Summit Therapy 
Center 

(330)345-8450 
 
4419 Cleveland Rd, 
Wooster, OH 44691 
 
 

-Counseling for ages 9+ 
-No psych evals 

Yes, most major 
insurances.   
Not Buckeye 
1 provider provides 
caresource 

Chrysalis Family 
Solutions  
 

439-B N. Market St. 
Wooster, OH 44691 
 
(330) 439-5651 

-preschool age students included 
- individual therapy for children, 
teens, and adults 
- grief, trauma, adoption/fostering 
challenges 
-parent training 
-family therapy 
- collaborative partnerships with other 
healthcare professionals and other 
healthcare professionals and 
organizations 
-no psych evals or medications 

Accept most 
insurance except 
Buckeye 

http://www.summittherapycenter.com/
http://www.summittherapycenter.com/
https://chrysalisfamilysolutions.com/
https://chrysalisfamilysolutions.com/


Agency Contact Services Offered Insurance 

Catholic Charities ** 
(330) 262-7836 - Counseling 

-WISE Program 
-Wraparound 
-Early Childhood Mental Health 
- Psychiatric Services 
-Some counselors specialize in 
working with individuals with 
developmental disabilities 

 

Viola Startzman 
(330) 262-2500 -on-site psychiatric and counseling 

services 
- referrals for additional mental health 
and addiction resources 
-telehealth options  

-most insurances 
accepted 
- self-pay accepted 
- Charitable Care 
Program 
-Medicaid/Medicare  

Roads of Change 
Counseling 

(234) 249-2189 -Adult Outpatient Counseling 
- EMDR 
- Youth and Adolescent Therapy 
- Counseling for Developmental 
Disability Individuals 

-​ Most private 
insurance 

-​ Medicaid 

 

https://www.ccdocle.org/locations/catholic-charities-wayne-county
https://www.startzmanclinic.org/services/#mental_health
https://www.roadsofchange.com/home
https://www.roadsofchange.com/home


 

Reducing Mental Health Stigma for Parents 
 
“Negative perceptions of mental health can be reduced through mental health literacy for educators, children, students, 
and families, which has therapeutic benefits and increases help seeking.” 
 
Understanding Types of Mental Health Providers 
 
What to Expect at Counseling 
 
Talking to Kids About Their Mental Health 
 
 

https://www.onoursleeves.org/mental-wellness-tools-guides/kids-behavioral-health/healthcare-provider-types
https://www.onoursleeves.org/mental-wellness-tools-guides/kids-behavioral-health/counseling-expectations
https://www.onoursleeves.org/mental-wellness-tools-guides/conversation-starters/talking-to-kids-about-mental-health
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