MonuTnka paccMoTpeHNs Xanob/npeTeH3uni

MexgyHapogHoMmy UeHTpy KoyudmHra SLAcademy uM3BECTHO, YTO B HEKOTOPLIX Clyyasx
COTpyAHMKaM Heobxoaumo nogaTb oduumanbHyro Xanoby Ha HecnpaBegnueoe obpalueHue,
gomoratenbctea wU/mnu npobnembl CO 340pOBbEM WM Ge30MacHOCTb0 Ha paboyem MecTe.
Xanoby MoxHO nogatb Ha nwboro coTpygHuka MexayHapogHOro LeHTpa KOoyuduHra
SLAcademy, Bknto4as BbiCLUEE PYKOBOACTBO, 3apaHee 03HaKOMMBLUMCH C MOMMTUKOM, KOTopast
HEenocpeaCTBEHHO BNUSAET Ha anoby.

COpr,EI,HI/IKI/I MOTyT nogaBaTb »Kanobbl B cny4yae, ecnu:

OHM cTanu xepTBaMu AoMoraTenbCcTB Ha paboyem mecTe.

WNx 3nopoBbe 1 6e3onacHOCTb ObINKM NOCTaBNEHbI MO Yrpoay.

OHM cTanu cBMaeTENsMM NIIOXOro NOBEAEHUS PYKOBOAMTENS U/UNK PyKOBOACTBA.
B TpynoBoi 4oroBop BHeCEHbI HEOBOCHOBAHHbLIE U3MEHEHMSI.

MpUHUMNBI NONUTUKM HapYLLEHbI.

BosHuk cnop mexay konneramu/napTHepamu.

MexayHapoaHbIi LeHTp KoyduHra SLAcademy npusHaerT, YTo Kaxabli criyyan uHaMBMayaneH, u
3TOT CMUCOK MOXET OblTb M3MEHEH B 3aBMCMMOCTWU OT OnpedeneHusi, ykasaHHoro B ¢opme
Xanobbl.

OdumumanbHyto xanoby HeobxogumMo HanpasBuTb B BMAE NMCbMa C 06bACHEHWEM npobnembl
OVpeKTopy M ocHoBaTento MexayHapodHoro ueHtpa koyumHra SLAcademy CeetnaHe JlaHga
svetlanalanda@slacademy.ru

CotpygHukn MexayHapogHoro ueHTpa koydmHra SLAcademy, BKMoYasi BbiCLLee PyKOBOACTBO,
OOMKHbI nognucaTtb cornaleHve 0 KOHMMAEHUMAanNbLHOCTH, OrpaHmymBaioLLee nx BO3MOXHOCTb
obcyxaartb Xanoby go v nocrne ee paspelleHns. Bcem ctopoHam 3anpelleHo obcyxgaTb 3T0T
BOMpPOC C NobbiM ApyrMMm coTpygHukomMm MexayHapogHoro ueHTpa koyumHra SLAcademy.

MexayHapoaHbii LeHTp KoyumHra SLAcademy o6s3yeTcsi paccMoTpeTb oduumarnbHyLo xXanoby
B TeyeHue 3 paboumx OHeW n rapaHTUpyeT, 4To Nobor coTpyaHMK OyaeT yChbiwaH U K HEMY
OyayT OTHOCUTBLCS OAMHAKOBO.

The organization’s Complaint/Grievance policy

Coaching Center Style of Life Academy is aware that in some cases employees need to make a
formal complaint about unfair treatment, harassment and/or health and safety issues in the
workplace. A complaint may be filed against any Coaching Center Style of Life Academy
employee, including senior management, by familiarizing themselves in advance with the policy
that directly affects the complaint.

Employees may file a complaint if:

They have been the victims of workplace harassment.

Their health and safety has been compromised.

They have witnessed misconduct by a supervisor and/or management.
Unreasonable changes have been made to the employment contract.
Policies have been violated.

A dispute has arisen between co-workers/partners.

Coaching Center Style of Life Academy recognizes that each case is different and this list could
be updated depending on the definition on the grievance form.
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A formal complaint should be sent in the form of a letter explaining the problem to Svetlana
Landa, Director and Founder of the Coaching Center Style of Life Academy
svetlanalanda@slacademy.ru

Coaching Center Style of Life Academy employees, including senior management, must sign a
confidentiality agreement that limits their ability to discuss the complaint before and after it is
resolved. All parties are prohibited from discussing the matter with any other Coaching Center
Style of Life Academy employee.

Coaching Center Style of Life Academy is committed to resolving a formal complaint within 3
business days and ensures that any employee is heard and treated equally.
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