Active Listening - 5 Easy Steps

Really listen. Don't think
about your similar

Stay focused, keep natural
eye contact, don't judge and s
be patient.

Allow for periods of silence.
SR Wait till the other person
speaks again.

experiences and what you
should say next.

From time to time, repeat the

other person’s words or Understand the emotions

behind the words.

mmmmmd When you paraphrase also
try to express the other’s
feelings back to them. Source: Active Listening: How to be

a Great Listener, YouTube

paraphrase it back to them.

It will reassure that you really
listen and encourage them
to open up.

Active listening will help you gain trust. People will simply like to spend time with you. You will also
understand them much better. Try it first with a spouse or friend. You’'ll see how great they feel after
talking to you.



