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1. Théng tin chung vé hoc phin

1.1.  Tén hoc phan: Tam Iy hoc dai cwong

M3 hoc phan: DL0071
1.2.  Sb tin chi: 02

1.3.  Thudc chuong trinh dao tao trinh d§: Ctr nhan

Hinh thtrc dao tao: Chinh quy
1.4.  DPon vi phu trach: Khoa Du lich

Tén giang vién giang day

l. - Giang vién co hitu

PT Email:

2. TS. Nguyén Pinh Phiic — Gidng vién thinh giang

bT Email:
1.5.  Diéu kién tién quyét: Khong
1.6.  Loai hoc phan: Ty chon

1.7.  Phan bd thoi gian cho cac hoat dong giang day:

-Ly thuyét :2TC
-Thuchanh :0TC
- Tu hoc :4TC

2. Muc tiéu ciia hoc phén:

Hoc phan gitip cho sinh vién nganh du lich va lit hanh hiéu dugc nhiing kién thirc co ban vé

tam 1y ngudi va khoa hoc tdm 1y; phan tich ban chét, co s sinh 1y, cac quy luat tim 1y, co ché cua

su hinh thanh va biéu hién cua cac hién tuong tam ly, moi quan h¢ qua lai gitra cac hién tuong tam

1y cu thé trong doi séng tam 1y thong nhét clia con ngudi. Hoc phan ciing cung cip cho sinh vién

nhitng k¥ ning van dung céc 1y thuyét da hoc dé sinh vién thay dugc y nghia cta tim 1y hoc trong

doi séng va trong hoat ddng nganh nghé sau nay.

4. Chuin diu ra

CLOI1. Hiéu duoc khai niém, dic diém, quy luat ciia mot s6 hién tugng tam ly nguoi;

CLO2. Phan tich dugc ban chit cua tdm Iy ngudi, mot s6 dac diém, quy luat cua hoat dong nhan

thirc, tinh cam, y chi, nhan cach...



CLO3. Van dung duoc kién thirc tim 1y hoc vao viéc giai thich cac hién twong tim ly & ngudi trong
hoat dong, trong quan hé trng x1r va thuc tién hoat dong kinh doanh du lich;
CLOA4. Hinh thanh, phat trién tam 1y, ¥ thirc nhan céch cua ban than, nang cao kha nang tu hoc, tu

nghién ctu
Bang 1. Ma trin moi quan h¢ giira CDR hoc phin va CDR chuong trinh dao tao
CDR CDR chuong trinh dao tao
hgc phan [ PLO [PLO [PLO| PLO| PLO|[ PLO [PLO [PLO [ PLO [PLO [PLO [PLO
1 2 3 4 5 6 7 8 9 10 11 12
CLO1
CLO2 |
CLO3 I I I
CLO4 I |

Maec I (Introduced): Hoc phc”in ¢6 hé tro dat dwoc PLO & mike gioi thiéu/bat dau.
Mitc R (Reinforced): Hoc phan ¢é hé tro dat dweoe PLO ¢ mikc ndng cao hon mirc gidi thiéu/bdt
dau.
Murc M (Mastery): Hoc phd‘n hé tro manh mé nguoi hoc dat dwoc PLO ¢ muc thanh thuc/thanh
thao.
3. Tém tit ndi dung hoc phin

Hoc phan cung cip nhimg 1y ludn co ban vé tdm Iy hoc nhu khéi niém, co so tu nhién va xa
hoi cia tim 1y ngudi; cac hoat dong cha dao, giao tiép, y thirc va chi ¥, cac nguyén tic va phuong
phép nghién ctu tdm 1y, nhiing ddc trung nhan thue, su phat trién céc qué trinh nhan thirc; Nhan
cach va sy hinh thanh nhan cach.
4. Noi dung chi tiét hoc phan va phan bd thoi gian

Bang 2. Noi dung chi tiét, cAu tric giang day va mirc d9 dap ing CPR hoc phin

Hinh thirc hoat dong day hoc
Noi dung Ly Bai | Thao | Thuc Tu CLO
thuyét | tap ludn | hanh | hoc
Chuong 1. Nhirng khai niém co ban
1.1. Khai ni¢m tam 1y hoc
1.2. Céc truong phai tam 1y hoc
. . 2 4 CLO1
1.3. Ban chat, chuc nang, phan loai
hién tuong tam ly
Céc phuong phap nghién ctru tam ly
Chuong 2. Co s6 tw nhién va co s¢
xa hi ctia tam ly nguoi 4 { g CLO1
2.1. Co s¢ tu nhién cua tam ly nguoi CLO4
2.2. Co s¢ xa hoi cua tam ly nguoi
Chuong 3: Sw hinh thanh va phat 3 { g CLO2
trién tam ly y thire CLO3




Hinh thirc hoat dong day hoc
Noi dung Ly Bai | Thao | Thuc Tu CLO
thuyét tap ludn | hanh hoc
3.1. Sy hinh thanh va phat trién tam 1y CLO4
3.2. Sy hinh thanh va phét trién ¥ thuc
Chwong 4. Hoat dong nhan thire
CLO2
4.1. Nhan thtrc cam tinh
3 1 8 CLO3
4.2. Nhan thuec ly tinh
CLO4
4.3. Ngon ngtr
Chuong 5. Tinh cam va y chi
5.1. Tinh cam 3 { g CLO2
5.2. Hanh dong y chi CLO4
Ngon ngir
Chuong 6. Tri nhé
6.1. Khai niém chung vé tri nhé
i CLO2
6.2. Cac loai tri nh¢ 4 2 12
CLO4
6.3. Céc qua trinh co ban cua tri nhé
6.4. Lam thé nao dé c6 tri nh¢ tét
Chuwong 7. Nhan cach, sy hinh
thanh va phat trién nhén cach
7.1. Khai niém vé nhan cach
7.2. Pic diém cua nhan cach CLO2
7.3. Céu tric clia nhan céch 4 4 16 CLO3
7.4. Céc thugc tinh dién hinh cta CLO4
nhan cach
7.5.Sy hinh thanh va phat trién nhan
cach
Tong s6 20 10 60

5. Tai li¢u giang day

5.1. Tai liu chinh

[1] Nguyén Thi Van Huong (2014), Gido trinh Tam 1y hoc dai ciwong, NXB Chinh tri Quéc gia - Su
that.

5.2. Tai liéu tham khao

[2] Nguyén Thi Hué (2011), Hoi va dap Tam ly hoc dai cwong, NXB Dai hoc Quéc gia Ha Noi.

6. Nhiém vu ciia giang vién va yéu cau déi v6i sinh vién

Bang 3. Phuong phap giang day va hoc tip cac ndi dung ciia hoc phan



Nhiém vu cua giang

Nhiém vu cua sinh

Noi dung " o Tu hoc
vién vién
Chuong 1. Nhirng khai niém
co ban
1.1. Khai niém tam 1y hoc Giang 1y thuyét trén o
19, Che trud i tam 19 | 15 Tai liéu 1:
2. Céac truon ai tam ; . S
&b Y|P o . Nghe giang, ghi bai; Chuong 1;
hoc bat cau hoi cung c6 LT .
. X ) Tai liéu 2:
1.3 Ban chat, chuc nang, phan | Hudng dan sinh vién tu
L n A1 Chuong 1
loai hién tugng tam ly hoc chuong 2
1.4. Cac phuong phap nghién
clru tam ly
Chuong 2. Co sé tw nhién va | Giang 1y thuyét trén | Nghe giang, ghi bai;
co sé xa hoi cua tam ly nguwoi | 16p; Tra 161 cau hoi cua | Tailiéu 1:
2.1. Co so tu nhién ctia tim Iy | Dt cau hoi cung ¢d LT | cua gidng vién Chuong 2;
ngudi Huéng dan sinh vién tu Tai lidu 2:
2.2. Co so xa hoi cua tam ly hoc chuong 3 Chuong 2
nguoi
Chuwong 3. Sy hinh thanh va | Giang 1y thuyét trén | Ty hoc theo hudng
phat trién tam Iy y thirc 16p; dan Tai liéu 1:
3.1. Su hinh thanh va phat Dit van dé va td chuc | Nghe giang, ghi bai; Chuong 3;
trién tim ly thao luan Tham gia thao luan Tai liéu 2:
3.2. Sy hinh thanh va phat Huéng dan sinh vién ty | va bao cdo két qua Chuong 3
trién ¥ thirc hoc chuong 4
R R Giang 1y thuyét trén | Ty hoc theo hudng
Chuong 4. Hoat dong nhan ] ~ o
th 16p; dan Tai liéu 1:
uc . .
. o bat van dé va to chtic | Nghe giang, ghi bai; Chuong 4;
4.1. Nhan thtrc cadm tinh ) . ) ) -
o thao ludn nhom Tham gia thdo luan | Taili¢u 2:
4.2. Nhan thuec 1y tinh ] . » ST e
. R Hudng dan sinh vién tu | va bao céo két qua Chuong 4
4.3. Ngon ngir
hoc chuong 5
Giang 1y thuyét trén | Ty hoc theo hudng
Chwong 5. Tinh cdm va y chi | 16p; dan Tai liéu 1:
5.1. Tinh cam Pit vin dé va td chic | Nghe giang, ghi bai; Chuong 5;
5.2. Hanh dong vy chi thao luan nhom Tham gia thdo ludn Tai liéu 2:
5.3. Ngbn ngir Huéng dan sinh vién ty | va bao céo két qua Chuong 5
hoc chuong 6
o, Giang 1y thuyét trén | Ty hoc theo hudng o
Chuong 6. Tri nh¢ 15 £ Tai liu 1:
3 ; an
6.1. Khéi niém chung v& tri nh6| ¥ Chuong 6:

Pat cau hoéi ca nhan

Nghe giang, ghi bai;




Noi dung

Nhiém vu cua giang

vién

Nhiém vu cua sinh

vién

Tuw hoc

6.2. Cac qua trinh co ban cua
tri nho
6.3. Cach thtrc dé co tri nhé tot

Huéng dan sinh vién tu
hoc chuong 7

Tra 161 cau hoéi cua

cua giang vién

Tai ligu 2:

Chuong 6

Chwong 7. Nhan cach, sw
hinh thanh va phat trién
nhan cach

7.1. Khai niém va dic diém
nhan cach

7.2. CAu triic cua nhan cach
7.3. Su hinh thanh va phat
trién nhan céch

Giang 1y thuyét trén
16p;
Pat van dé va td chuc

thao luan nhom

Ty hoc theo hudng
dan

Nghe giang, ghi bai;
Tham gia thao luan

va bao céo két qua

Tai liéu 1:
Chuong 7;
Tai liéu 2:

Chuong 7

7. Phuwong phap, hinh thirc kiém tra - danh gia két qua hoc tip hoc phin

7.1 Sinh vién dwoc dw thi két thitc hoc phan sau méi hoc ky néu cé di cdc diéu kign sau diy:

- Tham du trén 80% s6 budi hoc trén 16p, thuc hanh.

- Ba hoan thanh nghia vu hoc phi theo quy dinh cua Truong.

7.2 Hinh thirc ddnh gid: truc tiép hodc truc tuyén hodc két hop ca hai hinh thire nay

7.3 Diém hoc phin:

Diém hoc phan 1a tong diém cia tit ca cac diém danh gia thanh phan cta hoc phan nhan véi
trong sb twong tmg. Diém hoc phan tinh theo thang diém 10 lam tron dén mot chir sé thap phan, sau

d6 dugc quy doi sang diém chit va diém sd theo thang diém 4 theo quy dinh vé cong tac dao tao cla

Nha truong.
7.4 Trong s6 diém thanh phin

Diém dénh gia thanh phan va diém thi két thuc hoc phan duoc cham theo thang diém 10 (tir
0 dén 10), 1am tron dén mot chit s6 thap phan;

- Piém chuyén can co trong s6 10% danh gia nhan thtc, thai d§ va tinh chuyén can trong

qua trinh hoc tap cua sinh vién.

- Piém danh gia qua trinh co trong s6 40%, gdm 01 bai kiém tra, theo hinh thirc thao luan va

bao cao.

- Diém thi két thuc hoc phén co trong $6 50%, hinh thuc thi tu luan.

Diém thanh

TT \
phan (%)

Quy dinh

Chuin diu ra hoc phian

CLOl | CLO2

CLO3 | CLO4

Piém chuyén can
10%

16p

Tham dy trén 100% sb budi hoc trén




Piém thanh ] < s
TT N Quy dinh Chuan dau ra hoc phan
phan (%)
Diém qua trinh | Gom 01 bai kiém tra, theo hinh thirc < < <
(40%) thdo ludn nhom
Piém thi két thiic | Hinh thirc tric nghiém méy hodc tu X X X
hoc phan (50%) | luan

8. Phwong phap gidng day va hoc tip hoc phan.

Phwong phap giang day cua
giang vién

Pap ng CPR ciia hoc phin

1. Thuyét giang

CLOl, CLO2, CLO3

2. bat va giai quyét van dé CLO1, CLO2, CLO3, CLO4

3. Thao ludn nhom CLO1, CLO2, CLO3, CLO4 CLO5
4. Nghién ctru tinh huéng CLO4, CLO5

5. Giai thich cy thé CLOI, CLO2, CLO3, CLO4

6. Giao bai tap, tinh huéng CLOl1, CLO2, CLO3, CLO4

7. Huéng dan cach doc tai lidu CLO1, CLO2, CLO3, CLO4

8. Tu nghién ctru CLOS

9. Tra 101 cau hoi, phat biéu, trao ddi

¥ kién x4y dung bai

CLOl, CLO2, CLO3, CLO4

10. Thuyét trinh

CLO1, CLO2, CLO3, CLO4, clo5

Phwong phap hoc tap cua
sinh vién

Pap trng CPR ciia hoc phén

1. Thao luan nhom

CLOl1, CLO2, CLO3, CLO4 CLO5

2. Nghién ctru tinh hudng

CLO4, CLOS

3. Giai thich cu thé

CLOl1, CLO2, CLO3, CLO4

4. Tu nghién ctru

CLO5

5. Tra 101 cau hoi, phat biéu, trao doi

¥ kién xay dung bai

CLOl1, CLO2, CLO3, CLO4

6. Thuyét trinh

CLO1, CLO2, CLO3, CLO4, clo5

7. Nghe giang, ghi bai

CLOl, CLO2, CLO3

8. Lam bai tap ca nhan

CLOl, CLO2, CLO3, CLO4, CLOS5




9. Théong tin vé giang vién xdy dung dé cwong chi tiét HP: TS. Nguyén Pinh Phiic
10. Phé duyét cia Khoa
Phé duyét BGH Phé duyét cia Khoa Nguwoi bién soan

.......... TS. Nguyén Pinh Phiic



