MO TA CONG VIEC TIEP TAN CUA HANG

B0 phan Chi nhanh

Chirc danh Giam ddc chi nhanh
Ma cong viéc BH-GSKD

Can bo quan 1y truc tiép Trudng phong ban hang
1. Nhiém vu:

(98]

Vé sinh: san ctra, san nha va dan am thanh.

V¢ sinh ké va san phém thudc khu vuc phu trach.

Kiém hang thudc khu vuc phu trach.

Thuc hién vao mbi budi sang 30 phut trude khi mo ctra don khach vao tham quan.

Riéng cong tac vé sinh, NVBH phai tiép tuc thuc hién tir 2 -> 3 1an trong ngay (khi phat hién
thdy vé sinh khong dam bao)

Pon chio khach hang khi khach hang vira bude dén cira gian hang.

Hoi mit hang khach can tim va chuyén khach vao trong néu mit hang khach can tim khong
thudc khu vuc minh phu trach.

Gi06i thi¢u hang héa va ban hang thudc khu vuc phu trach.

Phu trach thay doi nhac (dm thanh) va anh sang cua cira hang.

Trong xe cho khach tham quan ctra hang.

Thyec hién phan céng ngoai lich tryc do Manager phéan cong trong s6 truc hang ngay.

Theo d&i va ghi nhan lai lwong khach ra, vao va y kién ciia khach hang vao Bang theo déi y
kién khach hang.

Thyc hién lién tyc trong ngay duoc phan cong.

Truc tiép yéu cau nhan vién Cashier hodc Center tiép khach trude khi chuyén khach vao
trong.

Tuyét dbi khong roi khoi khu vuc phuy trach.  Kiém tra va theo doi hang hoa 60 phit trudc
gid dong cira (tiép tuc hiéu chinh néu c6 ban thém).

Kiém hang khu vuc phu trach.

Thu don 4m thanh, anh sang va phu kin hang hoa trudc khi ra vé._ Thuc hién 15 phut trudc
gi0 dong cura tai Shop

Cong viéc tiép tan: Pon chao khach, moi khach ngay khi khach budc vao gian hang Hoi
khach can tim mat hang nao, chuyén khach vao trong néu mit hang khach tim khong thudc
khu vuc minh quén ly.Phu trach ban hang trong khu vuc ngoai, khi khach thir hang thi
chuyén cho nhan vién trung tam.Khong dugc roi khoi khuodn vién ctia minh. Trong xe cho
khach.Phu trach am thanh, 4&nh sang cua shop.

Quyén han
Bao céo va uy quyén
Tiéu chuan cong viéc
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