Help My Truck App - Terms and Conditions

These Terms and Conditions ("Terms") govern your use of the Help My Truck mobile
application (the "App") provided by Aliakraft Solutions LLC ("Aliakraft Solutions," "we,
or "our"). By downloading, accessing, or using the App, you agree to be bound by these
Terms. If you do not agree to these Terms, you may not use the App.
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License and Use: Aliakraft Solutions grants you a limited, non-exclusive, non-transferable,
revocable license to download, install, and use the App solely for your personal,
non-commercial purposes. You may not modify, distribute, reproduce, or reverse-engineer
the App.

User Accounts: In order to access certain features of the App, you may be required to create
a user account. You are responsible for maintaining the confidentiality of your account
credentials and for all activities that occur under your account.

Content: The App may contain text, graphics, videos, and other content provided by Aliakraft
Solutions or third parties. You agree not to use, copy, reproduce, modify, or distribute any
content from the App without prior written consent.

Privacy: Your use of the App is subject to our Privacy Policy, which governs the collection,
use, and disclosure of your personal information. By using the App, you consent to the terms
of our Privacy Policy.

Exclusions: The following exclusions outline specific scenarios where We and App shall not
be held liable:

* Bodily Injury or Property Damage: Aliakraft Solutions is not liable for any injuries to
persons or damage to vehicles or property arising from the use of the App.

e Contractual Liability or Obligations: We are not responsible for obligations or liabilities
beyond the ordinary standard of skill and care in providing vehicle-related services.

e Employment-Related Practices: Any claims related to employment practices, harassment,
or discrimination fall outside our liability scope.

¢ Insolvency, Administration, or Receivership: Aliakraft Solutions bears no responsibility for
claims arising from insolvency, administration, or receivership.

» Deliberate or Reckless Breach of Duty: We are not liable for any damages resulting from
deliberate or reckless breaches of duty in relation to vehicle services.

e Mechanical, Electrical, or Systems Failures: Aliakraft Solutions is not liable for damages due
to mechanical, electrical, or systems failures encountered during vehicle repairs or
maintenance.

e Criminal, Dishonest, or Fraudulent Acts: We bear no responsibility for any losses resulting
from criminal, dishonest, or fraudulent acts in relation to vehicle services.

® Breach of Licenses: Claims related to the breach of licenses concerning infringement or
misappropriation in the context of vehicle repair or maintenance are excluded from our
liability.



e Pollution or Environmental Hazards: Aliakraft Solutions is not liable for damages arising
from pollution, environmental hazards, or related clean-up efforts resulting from
vehicle-related activities.

e War, Terrorism, or Political Activities: Claims arising from war, terrorism, political activities,
or related events in the context of vehicle services are not within our liability scope.

e Toxic or Non-toxic Claims: We bear no responsibility for claims related to the presence of
toxic or non-toxic substances within the App or its use in the context of vehicle services.

e Liability under Contracts or Waivers: Any liabilities arising from contracts or waivers related
to vehicle services are excluded from our liability.

¢ Intended Personal Injury or Property Damage: Claims related to intended personal injury
or property damage during vehicle services are not covered by our liability.

¢ Financial Loss: Aliakraft Solutions is not liable for fines, penalties, taxes, or other
uninsurable financial losses incurred during vehicle services.

e Libel or Slander: Claims related to libel or slander, including those related to advertising or
broadcasting in the context of vehicle services, are excluded from our liability.

® Fungus, Moulds, or Spores: We bear no responsibility for liabilities related to fungus,
moulds, spores, or related issues encountered during vehicle services.

* Nuclear or Radioactive Incidents: Claims arising from nuclear or radioactive incidents
during vehicle services are not within our liability scope.

* Professional Advice or Services: Aliakraft Solutions is not liable for damages resulting from
professional advice or services provided in the context of vehicle repair or maintenance,
except for medical advice provided by qualified medical personnel.

e Silica-Related Claims: Claims related to silica exposure during vehicle services are excluded
from our liability.

» Terrorism-Related Incidents: We bear no responsibility for damages resulting from
terrorism-related incidents encountered during vehicle services.

* Worker's Compensation: Any claims covered under worker's compensation legislation or
similar laws in relation to vehicle services fall outside our liability scope.

Limitation of Liability: In no event shall Aliakraft Solutions be liable for any direct, indirect,
incidental, special, consequential, or punitive damages arising out of or in any way
connected with your use of the App, whether based on contract, tort, strict liability, or
otherwise, even if advised of the possibility of such damages.

Indemnification: You agree to indemnify, defend, and hold harmless Aliakraft Solutions and
its officers, directors, employees, and agents from and against any and all claims, liabilities,
damages, losses, costs, expenses, or fees (including reasonable attorneys' fees) arising out of
or in any way related to your use of the App or violation of these Terms.

Governing Law: These Terms shall be governed by and construed in accordance with the
laws of the State of [Insert State], without regard to its conflicts of law principles. Any
dispute arising out of or relating to these Terms shall be exclusively resolved in the state or
federal courts located in Summit County, Ohio, USA.

Changes to Terms: Aliakraft Solutions reserves the right to update or modify these Terms at
any time without prior notice. Any changes will be effective immediately upon posting the



revised Terms on the App. Your continued use of the App following the posting of changes
constitutes your acceptance of such changes.

Contact Us: If you have any questions about these Terms, please contact us at
support@aliakraftsolutions.com.

By using the Help My Truck App, you acknowledge that you have read, understood, and
agree to be bound by these Terms and Conditions.
Privacy Policy
At Aliakraft Solutions LLC ("Aliakraft Solutions," "we," "us," or "our"), we are committed to
protecting your privacy and ensuring the security of your personal information. This Privacy
Policy outlines how we collect, use, disclose, and protect the information you provide to us
when using the Help My Truck mobile application (the "App").

e Information We Collect
Personal Information: When you create an account or use certain features of the App, we
may collect personal information such as your name, email address, phone number, and

other contact details.

Usage Information: We may collect information about your use of the App, including log
data, device information, IP address, and browsing history.

Location Information: With your consent, we may collect precise location data from your
device to provide location-based services.

e How We Use Your Information

Providing Services: We use your information to operate, maintain, and improve the
functionality of the App, including providing customer support and personalized content.

Communications: We may use your contact information to send you important updates,
notifications, and promotional messages about the App and our services.

Analytics: We may use analytics tools to analyze usage patterns, track trends, and gather
demographic information to improve the App's performance and user experience.

e Information Sharing and Disclosure
Service Providers: We may share your information with third-party service providers who

assist us in operating the App, processing payments, or providing other services on our
behalf.



Legal Compliance: We may disclose your information when required by law or in response to
valid legal requests, such as subpoenas or court orders.

e Data Security

We implement industry-standard security measures to protect your information from
unauthorized access, alteration, disclosure, or destruction. However, no method of
transmission over the internet or electronic storage is 100% secure, and we cannot
guarantee absolute security.

e Children's Privacy

The App is not intended for use by children under the age of 13. We do not knowingly collect
personal information from children under 13. If you believe we have inadvertently collected
information from a child under 13, please contact us immediately.

o Changes to this Privacy Policy

We reserve the right to update or modify this Privacy Policy at any time. Any changes will be
effective immediately upon posting the revised Privacy Policy on the App. Your continued
use of the App following the posting of changes constitutes your acceptance of such
changes.

Contact Us

If you have any questions or concerns about this Privacy Policy or our privacy practices,
please contact us at support@aliakraftsolutions.com.

By using the Help My Truck App, you acknowledge that you have read, understood, and
agree to the terms of this Privacy Policy.

Disclaimer:

The information provided on the Help My Truck mobile application (the "App") is for general
informational purposes only. While we strive to provide accurate and up-to-date
information, we make no representations or warranties of any kind, express or implied,
about the completeness, accuracy, reliability, suitability, or availability with respect to the
App or the information, products, services, or related graphics contained on the App for any
purpose. Any reliance you place on such information is therefore strictly at your own risk.

In no event shall Aliakraft Solutions LLC ("Aliakraft Solutions") be liable for any loss or
damage including without limitation, indirect or consequential loss or damage, or any loss or
damage whatsoever arising from loss of data, profits, property, or health arising out of, or in
connection with, the use of the App.



Through the App, you are able to link to other websites and applications which are not
under the control of Aliakraft Solutions. We have no control over the nature, content, and
availability of those sites or applications. The inclusion of any links does not necessarily
imply a recommendation or endorse the views expressed within them.

Every effort is made to keep the App up and running smoothly. However, Aliakraft Solutions
takes no responsibility for, and will not be liable for, the App being temporarily unavailable
due to technical issues beyond our control.

By using the Help My Truck App, you acknowledge and agree to the terms of this disclaimer.
If you do not agree with any part of this disclaimer, you must not use the App.



