LINK TO BRADLEY WARRANTY WORKSHEETS
LINK TO CHARLES WARRANTY WORKSHEETS
LINK TO 2025 WARRANTY WORKSHEETS

LINK TO GUIDE WARRANTY SCRIPTS & TIPS

OVERVIEW :

LOWER WARRANTY COSTS
KEEP JJs CUSTOMER UPDATED

RULES

JJs obligations under the Australian consumer law are to replace or repair the faulty
part. And does not include essential other costs, like labour coverage if labour is not
sold.

NOTE -what is not considered a warranty
This is not for wrong type supplied, damaged in freight or received damaged from
stock

NOTE -what is considered a warranty
It is for mechanical failure
Warranty doc is for situation where we had to pay money for warranty issue

SET UP:

STEPS :

GUIDES - for SALES

LINK TO SALES WARRANTY STEPS

GUIDES - for MANAGER

LINK TO MANAGER WARRANTY STEPS



https://docs.google.com/spreadsheets/d/17tkyRpdT211C5ibtYY4Ns5s3FD8d3B0P8hnMwpV0IQ0/edit#gid=1887745036
https://docs.google.com/spreadsheets/d/1vmVlk-_KNUIU7Nyxygbo096FD36XpSVsmwMbd8bwB3Q/edit?usp=sharing
https://docs.google.com/spreadsheets/d/1jtVw0mSvVozctL-ZHDF41TnIoE1zQAYHBJoH1KKDrIU/edit#gid=1342213449
https://docs.google.com/document/d/1gy2KIOJeByxBdB6ZHb7qDN8A7pDiD5erDmdwjkceaoE/edit
https://docs.google.com/document/d/1y2tMZYWO8e7FsMC1wHAc3E_ebE7BZXNXDI8Qe2rc0Wc/edit
https://docs.google.com/document/d/1IldOHuMAAcrTuUPTXOfjdfqtk0Tz-KzPkWqrxGs8ivs/edit?usp=sharing

GUIDES - for CS SALES ASSIST

LINK TO SALES ASSIST WARRANTY STEPS

NSW ENGINES Frank 0422 787 878

NSW AUTO TRANS specialist - Matwil Automotive - Pauly 02 9671 5943
NSW ENGINE SPECIALIST - Villawood Engines - Pete 02 9727 4277
QLD Queensland automatics transmission - Kate 07 3265 6038

NSW Engine specialist - Gary Reid - 0424 744 800

Automotive Expert Services - 0420 305 515 https://ssht.com.au/#home MECHANICAL ENGINEER INSPECTION

LINK TO GUIDE to engine heat tabs

GUIDES TO HELP FOR WARRANTIES

LINK TO WARRANTY GUIDE FOR ENGINES

LINK TO WARRANTY GUIDE FOR TRANSMISSIONS/GEARBOXES



https://docs.google.com/document/d/11NnVhDp8gZx1x02QAybsoPaBGjeemcLG_EBif8HRVVY/edit
https://ssht.com.au/#home
https://drive.google.com/file/d/1vGxLwS7chcBz_mgxA650eO50EnbyqmdH/view?usp=share_link
https://docs.google.com/document/d/1uZfIhekRv7r2BnM3SZ8j_z8CTHNrMtjcDoaDpu4otBM/edit?tab=t.0
https://docs.google.com/document/d/17xugN7uNPA4DJw9dcfikMZ6HvCIyTFAdnOcROUIKNRE/edit?tab=t.0
https://docs.google.com/document/d/1O1imaGb6SkAzq9e0BKioXlzqazX3aK7Hd_-tDKjtZxI/edit?usp=sharing

