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Battered Woman's Shelter Hotline and Shelter 

phone: 704-332-2513 

Description of Services: 

The Battered Woman's Shelter provides emergency shelter, individual counseling, intimate partner 

domestic violence counseling and support and offers support groups for women and children. 

 
Domestic Violence Hotline ​
phone: 1-800-799-7233​
Description of Services:​
24 hour listening line and referral source for victims of domestic violence. 
 

North Carolina Department of Crime Control and Public Safety Compensation Services​
address: 4703 Mail Service Center Raleigh, NC 27699-4703​
phone: 1-800-826-6200 (In North Carolina or 919-733-7974​
Description of Services: ​
The Dept. of Crime Control and Public Safety's Compensation Services reimburses citizens who suffer 
medical expenses and lost wages as a result of being an innocent victim of a crime committed in North 
Carolina.  Victims of rape, assault, child sexual abuse, domestic violence and drunk driving as well as the 
families of homicide victims are eligible to apply for financial help.​
Website: http://www.nccrimecontrol.org/vjs  

Rape Crisis Assistance Hotline​
address: 601 E. 5th St., Suite 400 Charlotte, NC 28202​
phone: 704-375-9900 (24 Hours)​
Description of Services: ​
24-hour hotline and hospital accompaniment for victims of sexual assault, accompaniment to police 
interviews or meetings with district attorney, assistance with victim compensation, counseling for children 
who have been sexually abused and their families.​
Website: http://www.unitedfamilyservices.org/​
________________ 
​
RAINN - Rape Abuse Incest National Network ​
phone: 1-800-656-HOPE (4673)   ​
Description of Services:​
24 hour listening line and referral source for victims of rape, abuse or incest. ​
Website:  http://www.rainn.org/ 
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United Family Services ​
address: 601 E. 5th St., Suite 400  Charlotte, NC 28202 ​
phone: 704-332-9034​
              704-375-9900  Rape Crisis Assistance 24 hours   ​
Description of Services:​
UFS offers; individual, marital, and family counseling along with anger management, crisis intervention 
and advocacy, consumer credit counseling, housing counseling, domestic violence services, rape crisis, 
and employee assistance counseling. ​
Website:  http://www.unitedfamilyservices.org/ ​
​
Women's Commission / H.E.R.O. (Help, Encouragement and Recognition of Observers of 
Domestic Violence) Program​
address: 700 N. Tryon St. Charlotte, NC 28202​
phone: 704-336-3210​
Description of Services:​
The Women's Commission offers counseling for adults and children as well as a job bank and legal 
clinics.  ​
Website: www.charmeck.org/Departments/Womens+Commission 
 
NORTH CAROLINA DOMESTIC VIOLENCE PROVIDERS 

STATE WIDE​
Kiran​
1012 Oberlin Rd.​
Raleigh, NC 27605​
877-NCKIRAN 

MECKLENBURG COUNTY​
UFS- The Shelter for​
Battered Women​
601 East Fifth Street, Suite 400​
Charlotte, NC 28202​
Phone: (704) 367-2733​
Crisis: (704)332-2513​
Fax: (704) 373-1604​
Web Site​
​
UFS-Victim Assistance​
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720 East 4th Street, Room 204​
Charlotte, NC 28202​
Office: (704) 336-4126​
Crisis: Shelter for Battered Women (704) 332-2513​
Fax: (704) 336-4416​
​
Mecklenburg County Women’s Commission​
700 North Tryon St.​
Charlotte, NC 28202​
Office: (704) 336-3210​
Fax: (704) 336-4198​
Web Site​
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