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| am New to MCPS and | Need a ParentVUE Account to Enroll my Child

Enroliment of new students to MCPS for Kindergarten-Grade 12 will be completed in ParentVUE using Online
Registration. Parents who are new to MCPS will need to create a new ParentVUE account before enrolling
your student. To create your ParentVUE account, follow these steps:

1. From a web browser (Google Chrome is recommended), navigate to
https://md-mcps.edupoint.com/PXP2 OEN Login.aspx .
2. Click the “Create a New Account” button.

Login

Mentgemery County Public Scheols

e ¢

Create a New Account Fargot Password

3. You will be prompted with four questions to check if you
already have an account in the system. You have to
answer No to all four questions and click continue to
create a new ParentVUE account. e

Schools?

Do you currently have a student enrolled ~
at Montgomery County Public Schools?

Please answer the following question(s) before proceeding.

NOTE: An answer of “yes” to any question indicates that

an account for you may already exist. If you do not Have you ver had  stucentenvalegat 1o
. . . . Montgomery County Public Schools?

know your existing account information, please reach

out to your local school or our community tech support e your sient v een e or - CTes N

for ass'stance County Public Schools (Child Find)?

Confinue Return to login



https://md-mcps.edupoint.com/PXP2_OEN_Login.aspx
mailto:communitytechsupport@mcpsmd.org
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4. Click the Accept button when prompted with the Privacy/Acceptable Use policy.

Step 1 of 3: Privacy Statement

Read through the following Privacy Statement and click the Accept button to agree to
the privacy agreement

0 If you have one or more students already enrolied in the district, you need to use
your existing ParentVUE account

Notice

MCPS is committed to supporting user privacy by providing established guidelines to aid
inthe selection of information technology to be used by staff, students, and parents. The
adoption of this online digital platform required a MCPS-vetted data sharing agreement
with the vendor.

Terms and Conditions

By selecting Sign In. you agree to abide by the terms and conditions set forth in MCPS
Regulation IGT-RA, User Responsibiliies for Computer Systems, Electronic Information,
and Network Security

Clicking | Accept means that you agree to the above Privacy Statement.

Return to login

Step 2 of 3: Create Your Account

Please enter your first name, last name, and your email address

5. Enter a First Name, Last Name, and Email Address (a valid
email is required to activate your account). Enter the security
code pictured and click the Continue to Step 3 button.

Last Name
Email Address

Confirm Email Address

Q‘&Q EY Type the characters you see i this picture

Continue to Step 3

6. You will receive an email from NoReplySynergy@mcpsmd.org.
Click the link in the email to finish the registration of your account.
7. Create a Username (you may use your email address) and password.

Create Password

Please choose a login and enter your password to complete account creation and begin the
online enrollment process.

User ID

assword

Confirm Password

If you forget your user ID or password, the login information can be emailed to you from the
'Forget my password' link on the login page

Save and Continue 2
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8. Now you are logged in to the Online Registration page. Select the Kindergarten - 12 Enroliment
option from the menu at the bottom of the page.

iyland's Largest Sehool District Home | status || synergy Mail ® | My Account | Logout
INTGOMERY COUNTY

;Al_%uc SCHOOLS Montgomery County Public Schools

Expanding Opportunity and Unleashing Potential Good morning,

SELECT REGISTRATION TO BEGIN

Welcome to the MCPS Online Registration System!

All open applications will appear on the bottom of this screen. Click the desired button below to start your registration. To see more information on any of the MCPS
online registration, please select the "More Info" link on each registration below.

School Year Enroliment + Kindergarten - 12th Grade

(Available All Year) Enroliment Information for Kindergarten
Enroliment Information for Grades 1 - 12

« Pre-Kindergarten/Head Start

Summer Programs « Extended Learning O (ELO) - Summer in Learning
(Available in Spring) « High School Summer Programs
Athletics Registration « HS Athletics

(Available for each season) « MS Athletics

Annual Verification . student and medical
(July through Sept 30)
Special Programs « High School Common Application for Students in Grade 8 (Available each Fall)

2024-2025 School Year

°

%

Annual Verification - Student Athletics Registration Kindergarten - 12 Enroliment Pre-Kindergarten Head Start
Information Application
More Info More Info More Info More Info

Close | Contact | Privacy

Accessibility Mode
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How do | return to ParentVUE to continue a registration?

To access ParentVUE again after you have activated your account:

1. Navigate to https://md-mcps.edupoint.com/PXP2_Login.aspx.
2. If prompted, select | am a parent.

ParentVUE and StudentVUE Access

\ am Soo

3. Enter the User Name and Password you created during the account activation process

Login

Montgomery County Public Schools

User Name:

Password:

Forgot Password

More Options «

4. *If you are not immediately directed to Online Registration, click the button in the upper right

corner of the screen.

. .......................
MONTGOMERY COUNTY Montgomery County Public Schd
PUBLIC' SCHOOLS Good moming,

p— [ Att | e o
@ Lé vz ..: o~
Synergy Mail (Contact Teachers) Calendar & Daily Tasks Attendance Current Schedule
QA ™ +
LA EA A ‘é
Course History (Grad Status) Grade Book (Assignments) Prior Grades School Information
v - &
1
< 1] o

Student Information D Ci History myMCPS Classroom



https://md-mcps-psv.edupoint.com/PXP2_Login.aspx
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5. Click the Resume K-12 Enrollment button.

Resume K -12 Enrollment

2024-2025 K -12 Enrollment

Thank you for returning to the Kindergarten - 12 Enrollment process. To continue where you left off, select Resume K -12 Enrollment.

© Resume K -12 Enrollment W Delete K -12 Enrollment

Save And Continue »



@ Synergy® Kindergarten-Grade 12

Education Platform Online Registration Support Guide

| am a previous/current MCPS parent with an activated ParentVUE account

To access Online Registration for new student enrollment:
1. Navigate to https://md-m int.com/PXP2_Login X.
2. If prompted, select | am a parent.

ParentVUE and StudentVUE Access

3. Enter your User Name and Password and click Login

Login

Montgomery County Public Schools

User Name:

Password:

Forgot Password

More Options «

isiyiand's argest Schoal Bisiict

MONTGOMERY COUNTY Montgomery County Public Schd
PUBLIC SCHOOLS
Expanding Opportunity and Unleashing.

Good moming,
Potential

— | Att | ® o4
= v L)
Synergy Mail (Contact Teachers) Calendar & Daily Tasks Attendance Current Schedule
> + +
R EA Ao '
Course History (Grad Status) Grade Book (Assignments) Prior Grades School Information
v - &
[
< 1] s
Student Information Documents

Conference History myMCPS Classroom

Close | Contact | Privacy



https://md-mcps-psv.edupoint.com/PXP2_Login.aspx
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5. Select the Kindergarten - 12 Enrollment option from the menu at the bottom of the screen.

y&'ggg&%‘géou"w Montgomery County Public Schools
Expanding Opportunity and Unleashing Potential Good morning,

SELECT REGISTRATION TO BEGIN

Welcome to the MCPS Online Registration System!

All open applications will appear on the bottom of this screen. Click the desired button below to start your registration. To see more information on any of the MCPS
online registration, please select the "More Info" link on each registration below.

School Year Enroliment « Kindergarten - 12th Grade

(Available Al Year) Enroliment Information for Kindergarten
Enroliment Information for Grades 1 - 12

« Pre-Kindergarten/Head Start

Summer Programs
(Available in Spring)

Extended Leaming O ities (ELO) - Summer in Learning
High School Summer Programs

Athletics Registration HS Athletics
(Available for each season) |« MS Athletics

Annual Verification « Revi student and medical i
(July through Sept 30)

Special Programs

High School Common Application for Students in Grade 8 (Available each Fall)

2024-2025 School Year

°
%
Annual Verification - Student Athletics Registration Kindergarten - 12 Enroliment Pre-Kindergarten Head Start
Information Application
More Info More Info More Info More Info

Close | Contact | Privacy

Accessibility Mode

6. Follow the steps described on each page of the registration.
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| am a current MCPS parent but don’t have a ParentVUE account

To access ParentVUE, parents/guardians will need to activate their ParentVUE account. In order to activate
your account, MCPS parents/guardians were sent an account activation letter that includes a unique Activation
Key or URL necessary for setting up a ParentVUE account. Parent activation emails and letters were sent to
parents with a valid email or home address on file and who have education rights, custody, and contact allowed
for their student(s). If you did not receive an activation email or letter, please contact the school and request
your ParentVUE account activation information. When requesting this information, be sure to provide the
school with a valid email address or verify the current home address on file is accurate.

How do | activate my ParentVUE account from the letter/email?

MONTGOMERY a o = (J D ®
COUNTY

PUBLIC
scl

Parent Account Activation Information Inbox x  Promotions x &

W

Dear NoReplySynergy@mepsmd.org Ussubscrive o~
Beginning this fall, Montgomery County Public Schools (MCPS) will be transitioning to a new student
information system called Synergy. The parent component of Synergy,-known as ParentVUE, replaces
the myMCPS Parent Portal that you may have used in the past. This new tool will provide near real-time
accesstoi ion on assi and scores, Jance, class schedules, transcripts, graduation
status and more. You may access ParentVUE online, but for the best mobile experience, we encourage
you to download the ParentVUE App from the Google Play Store and Apple Store, as this app will replace
the current myMCPS mobile application.

Beginning this fall, Montgomery County Public Schools (MCPS) will be transitioning to a new
student information system called Synergy. The parent component of Synergy, known as
ParentVUE, replaces the myMCPS Parent Portal that you may have used in the past. This new
tool will provide near real-time access to information on assignments and scores, attendance,
class schedules, transcripts, graduation status and more_ You may access ParentVUE online,
but for the best mobile experience, we encourage you to download the ParentVUE App from the
Google Play Store and Apple Store, as this app will replace the current myMCPS mobile

ParentVUE will expand upon the services of the prior parent portal. You will have additional options to application
submit forms online, submit emergency card information, register for athletics, apply to special
programs within MCPS, and communicate more easily with teachers and staff. ParentVUE will expand upon the services of the prior parent portal. You will have additional

options to submit forms online, submit emergency card information, register for athletics, apply
To get started with your new ParentVUE account: to special programs within MCPS, and communicate more easily with teachers and staff
«  Open an internet browser on your computer

o Navigate to https://md-mcps-psv.edupoint.com/PXP2_Login.aspx

o Select “l am a parent.”

« Onthe following page, select More Options in the lower right-hand side
e Select the link to Activate Account.

To get started with your new ParentVUE account
« Navigate (0|
«  Review the Privacy Statement

o Enter your personal information, along with the following:
o Activation Key:

« Review the Privacy Statement
« Enter your personal information, along with the information below

You will be prompted to enter credentials for your new parent account. You will be prompted to enter credentials for your new parent account

Please note: The activation key provided is specific to you. Your student will be provided their Please note: The activation key provided is specific to you. Your student will be provided their
credentials at the start of the academic year. Please contact the school if another parent/guardian in credentials at the start of the academic year. Please contact the school if another

your family requires an activation key. parent/guardian in your family requires an activation key.

Thank you for being a partner with us in your student’s education. We hope you find this tool helpful! If Thank you for being a partner with us in your student's education. We hope you find this tool
you have any questions or if you do not receive your letter, please contact your student’s school. helpfull If you have any questions or if you do not receive your letter, please contact your

student's school
BUTY 05 NAOILE sk hOTIOH, W9 https://goo.gl/6TisI2 Boobin : :

BB https://goo.gl/GoANOX EEIZH LML P LB A

Pour voir ce francais, consultez https:// 1/ncv e unsubscribe

S| 8150{ = https://goo.gl/C82eVT E ZAICH
4 Reply » Forward
Para ver este documento en espafiol, vaya a https://goo.gl/gbipvp.

D& xem tai ligu ndy bing tiéng Viét, yéu ciu xem https://goo.gl/nRY6uN.

Sample Activation Letter Sample Activation Email

Account activation directions vary slightly between those detailed in an email and those received by mail.
Emailed activation letters contain a unique URL that automatically connects the existing parent record
information and therefore does not require you to enter your name and activation key. Please review the
directions below that are specific to activating your account if you have received the account activation
mailer or an activation email.
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Mailer Activation Directions Email Activation Directions

Step 1: Step 1:

Navigate to md-mcps-psv.edupoint.com and select | Click on the unique link provided in the email.

“l am a parent” Please note: The activation link is specific to you
and includes the activation key necessary for
P s st Aesess activating your account.

0 0§ & 0 b

=g

> Parent Account Activation Information = nboxx Pometions x &

| am a parent > 1ama student >

Beginning this fall, Montgomery County Pubiic Schools (MCPS) wil be transitioning to a new
student information system called Syneray. The parent component of Synergy, known as
ParentVUE, replaces the myMCPS Parent Portal that you may have used in the past This new
ool will provide niear real fime access fo information on assignments and scores, attendance
class schedules, transcripts, graduation status and more. You may access ParentVUE oniine,
but or the best mobile experience. we encourage you fo download the ParentVUE App from the
Google Play Store and Apple Store, as this app will replace the current myMCPS mobile
appication

ParentVUE will expand upon the services of the prior parent portal. You wil have addtional
options to submit forms oniine, submit emergency card information, register for athletics. apply
o special programs within MCPS, and communicate more easily with teachers and staff

To ge started with your new ParentVUE account

« Navigate to]

+ ReviEW The Prvacy SEEment
« Enter your personal information, along with the information below.

You will be prompted to enter credentials for your new parent account

Please note: The activation key provided is specific to you. Your student will be provided their
credentials at the start of the academic year. Please contact the schoo if another
parentiguardian in your family requires an activation key.

Thank you for being a partner with us in your student's education. We hope you find this tool
helpfull If you have any questions or if you do not receive your letter, please contact your
student’s school.

unsubscribe

~ Reply » Forward

Step 2: Step 2:
In the lower right hand corner of the login page, Review the Privacy Statement and click “I
select “Activate Account” Accept”

Login
Montgomery County Public Schools .

User Name: Step 1 of 3: Privacy Statement
Read through the following Privacy Statement and click the Accept button to agree to

Password: the privacy agreement

Forgot Password )
Notice
MCPS is committed to supporting user privacy by providing established guidelines to aid
in the selection of information technology to be used by staff, students, and parents. The
adoption of this online digital platform required a MCPS-vetted data sharing agreement
with the vendor.
Activate Account | Forgot Password Terms and Conditions
By selecting Sign In, you agree to abide by the terms and conditions set forth in MCPS
, Regulation IGT-RA, User Responssibilities for Computer Systems, Electronic Information
[ 4 (Y and Network Security.
iPhone App  Android App Mobile App URL
hitps:/imd-mcps-psv.edupoint com
Clicking | Accept means that you agree to the above Privacy Statement.
Return to login



https://md-mcps-psv.edupoint.com/PXP2_Login.aspx
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Step 3:
Review the Privacy Statement and click “I
Accept”’

Step 1 of 3: Privacy Statement

Read through the following Privacy Statement and click the Accept button to agree to
the privacy agreement

Notice

MCPS is committed to supporting user privacy by providing established guidelines to aid
in the selection of information technology to be used by staff, students, and parents. The
adoption of this online digital platform required a MCPS-vetted data sharing agreement
with the vendor.

Terms and Conditions

By selecting Sign In, you agree to abide by the terms and conditions set forth in MCPS
Regulation IGT-RA, User Responsibilities for Computer Systems, Electronic Information,
and Network Security.

Clicking | Accept means that you agree to the above Privacy Statement.

Return to login

Step 3:
Enter a User Name, Password, and Primary
E-Mail and click “"Complete Account Activation”

Step 3 of 3: Choose user name and password

Welcome To complete your account activation you will need to create
your username and password. Remember that passwords are case sensitive. Your
password can consist of numbers and letters and must be a minimum of 6 characters in
length.

ou ser Name

User Name is required

Password

Password is required

ec onfirm Password

°Frimary E-Mail
Complete Account Activation

Step 4:

Enter your First Name, Last Name and the
Activation Key exactly as they appear in your
account activation letter, then click “Continue to
Step 3"

Step 2 of 3: Sign In with Activation Key

Please enter your first name, last name and the 7 character authentication key (provided to
you by the district), to activate your ParentVUE account:
First Name

i e
MONTGOMERY COUNTY PUBLIC SCHOOLS

e Last Name \
e Activation Key
Continue to Step 3

You are now in ParentVUE!
I

L1 L Joniv o e B

Montgomery County Public Schools

— Ay
el Lé £4

Synergy Mail (Contact Teachers) Calendar & Daily Tasks. Attendance Current Schedule

A - A +

N Aa ‘é’
Course History (Grad Status) Grade Book (Assignments) Prior Grades School Information

*
o
i 3]
Student i History myMCPS Classroom
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Step 5:
Enter a User Name, Password, and Primary
E-Mail and click “"Complete Account Activation”

Step 3 of 3: Choose user name and password
Welcome To complete your account activation you will need to create
your username and password. Remember that passwords are case sensitive. Your

password can consist of numbers and letters and must be a minimum of 6 characters in
length

aUser Name

User Name is required

Password

Password is required

ecunfirm Password

oPrimary E-Mail
Complete Account Activation

You are now in ParentVUE!

L1 cear Lo Lo e | - B

Montgomery County Public Schools
Gocamaning,

J T 36 (8%
Synergy Mail (Contact Teachers) Calendar & Daily Tasks Attendance Current Schedule
A +
L4 A, ')
Course History (Grad Status) ~ Grade Book (Assignments) Prior Grades School Information
— i : =
= =] £
Student History myMCPS Classroom

Close | Comtact | Prvacy
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How do | complete the registration process?

After you have selected the registration for new enroliment, you will follow the directions on the screen for
navigating through the entire registration. As you progress through the registration, you will be prompted to
enter information related to each of the tabs on the left hand side (1). Green checks will appear on each tab
when that section is completed. At any time you can delete the current enroliment registration (2), or return to
the main ParentVUE screen by clicking “ParentVUE” (3) and resume later. On each page of the registration,
be sure to click “Continue” or “Save and Continue” at the bottom of the screen (4).

Home | Status || Synergy Mail 2 | My Account | ParentVUE | Logout

1 iyland's Largest School Bisitict

yl.loB’IﬁrCG?gI%%l.cSOUNw Montgomery County Public Schools
Expanding Oppartunity and Unloashing Potantial Good morning,
Kindergarten - 12 2024-2025
Enrollment INTRODUCTION

©| o | wetcome 3

@ Information

[For enroliment starting in the fall of 2024,
If enrolling a student for the current school year, please delete this form from the left menu and select either 2023-2024 Kindergarten Enrollment or 2023-2024 New
Enrollment Grades 1- 12

& Students
Welcome to the Monigomery County Public Schools (MCPS) New Student Enrollment for grades Kindergarten through grade 12. The Online Registration will walk you
a on through providing the information required for student enroliment in MCPS Schools.
eview/Submi
Children age 5 by September 1 are eligible for Kindergarten enrollment
Registration Documentation Required
[ ]

+ Proof of Residency

+ ParentGuardian Identification

+ Proof of relationship to student (unless providing birth certficate)
+ Student Proof of Age

+ Health Forms

Quick Guide to Enroliment

Parents registering their children for the first ime in a MCPS, must provide proof of county residency, identity, age, and immunizations, unless homeless. Required
immunizations must be completed within 20 days of registration

Students who have previously attended school should provide their latest report card, if available. Students receiving special education services should provide a copy
of the current Individualized Education Program (IEP).

Examples of acceptable verification documentation:

Birth certificate

Passport

Physician's certificate

« Baptismal or Church Certification

+ Hospital certificate

Parent's notarized affidavit (swom notarized statement attesting o the accuracy of the date of birth)
Birth registration

+ Other legal or notarized identfication

Documents above are listed in order of preference. Official documents issued by governmental entities located in the U.S. should be used in place of documents
issued by entities outside of the U.S. whenever possible.

Contact International Admissions and Enrollment at 240-740-4500 to begin the enrollment process if the student does not live with a parent or legal
guardian.

Please follow the steps below:

1. Click "Continue” to begin reviewing each section. You will be prompted to save any changes before proceeding ta the next page. Note: Please be careful of
spelling, captalization, and punctuation

2. On the "Review & Submit" page, you will be able to check your data one last time before submitting. You will also have the opportunity to print a copy of your
student's information to kesp for your records

3. Click "Submit” to finish the registration

@ Throughout the Kindergarten - 12 Enrollment pracess, you will be presented with a variety of information to enter. Many steps will have required fields marked by
an asterisk (%), You must enter information into these fields before you will be allowed to continue:

Logout | Contact | Privacy
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What kind of information is collected in each section of the registration?

Here is a brief description of the kinds of information you will enter in each section of the registration:

Section

Information Collected

Considerations

Introduction

Electronic Signature

Be sure the electronic signature matches exactly
with the name of the user completing the
registration (located in the upper right corner of
the registration).

Family

Home Address
Mail Address

If you are a new parent/guardian to MCPS and
entering your home address, be sure to use the
search box to enter the house number and
beginning of the street name so that you can
select the correct address that is suggested for
you.

Home Address

O Instructions

tch what you type with known
arct your home address. The add disp

you choose ually enter your address in the field: ypass the search, the address may not be recognize:

address delaying the processing of your registration.

Check here if your address has changed,

[elye]
Date of the address change

03/13/2022 B

Q | 26023m ]
26023 Mt I
treet * Type Post Direction  Unit Type

26023 v Mt - - v v

Parent/Guardian

Parent/Guardian Name
Parent/Guardian
Contact Information
Military/MCPS
Employment

You may add additional parents/guardians in this
section, but this does not activate a ParentVUE
account for them. They will need to contact the
school to get information about activating their
own ParentVUE account.

Emergency

Emergency contact
name

Emergency contact
information (phone,
email, etc.)

At least one emergency contact is required, but
you may add as many as necessary. The
relationship of the emergency contact and the
order in which they should be contacted will be
collected in the Students section.

Students

Student Name, gender,
birth date, entering
grade, parent/guardian
address, birth
verification document
Residency document

This section of the registration is dependent on
how you respond to the questions provided. Links
to any documents that need to be completed and
uploaded are included on the applicable pages of
this section. Be sure to complete these and have
digital copies ready to upload in the next section.
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International
Admissions
Student contact
information

Special Services
Discipline History
School Selection
Parent/Guardian
Relationships
Emergency Contact
Relationship
Emergency Contact
Order

Ethnicity

Language Survey
Health Forms
Health Information
(Physician, Dentist,
Insurance)

Health History
Medications
Directory Information
Withholding

Annual FERPA Rights

Documents

Document Uploads:

Address verification
Legal identification
Birth Verification
Immunization
Certificate MDH 896
Any other documents
as needed based on
answers to registration
questions

Please be sure to have digital copies of all
registration documents ready to upload. Accepted
forms of documents include .jpg or .pdf.

Review/Submit

Summary of all
information entered for
the registration
Acknowledgement that
all data is correct

You must review your registration prior to
submission. After clicking “Review”, be sure to
click on the box at the bottom of the review page
to indicate you have reviewed the registration and
verify that it is correct.
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How do | know the registration was submitted correctly?

When you reach the final section of the enrollment registration, you must “Review”, verify that all the

registration data is correct, and then click “Submit Registration”. After confirming your submission, you can

review the status of your registration on the status page of Online Registration.

s Largest Seboal Ditrict

MONTGOMERY COUNTY
PUBLIC SCHOOLS
Eupeing Grory 4 Ui Pttt
Kindergarten - 12 REVIEW/SUBMIT
Enrollment
. Review
ntroduction

Montgomery County Public Schools

Good moming,
2024-2025

‘Review” allows you to confirm all data entered during the K -12 Enfoliment process fo ensure accuracy. When complete, press the Subimit buton to complete the

appiication process. Clicking "Review" does not submit the application. Unsubmitted applications will not be processed.

status Student Grade Level School Selection Comments.

& Parent/Guardian
(© resay To subme

3 1

& y
= G < Previous
B Documents
Q Review/Submit
@ Delete K-12
yiands LacgetSchool Dt
yUoBNI.;r(G?CAIA‘lEORgLCSOUN" Montgomery County Public Schools
Expurig Gptuney s Ui Pl Good moming.
Kindergarten - 12 REVIEW/SUBMIT 2024-2025
Enroliment
& Pt
a Family
st Home Address
B Emerge
= Students
Close | Contact | Privacy 0 .
- est. Mailing Address
Q Review/Submit
P S R - PRSI e PR R NPV SRR P S SR
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Confirm

Pressing "OK" will submit the student K -12 Enroliment information for the 2024-2025
school year. From this point on, you will not be able to make any further changes to the K
-12 Enrollment information in this portal; however, you may retum to Kindergarten - 12
Enroliment to check the status of your submission

2024-2025 K -12 Enrollment

Status

Thank you for registering your student to attend MCPS in the 2024-2025 school year. You will receive confirmation from your student's school once the

application has been reviewed.

The status of your registration(s) that are in progress can be found on the status page
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