Step-by-Step Guide: Setting Up Your Brand Support Hub Account

1. Go to https://info.duel.tech/brand-support-hub

2. Register using your work and/or support email linked to the program you have with us.
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Once registered, log in to the portal using your registered email, and feel free to file a support
ticket using the support form within the Brand Support Hub.
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https://info.duel.tech/brand-support-hub

Please note that you can also submit a support ticket via the Knowledge Base home page by
choosing ‘Contact Support’ at the top of the page or via this link.

Welcome! How can we help you? I
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The form is quick and easy to use, featuring a dropdown menu with 5 different support request
types, i.e. Technical Support, Training & Education, Billing & Payments, Bug Reporting &
Troubleshooting and Feedback & Product Suggestions. Technical support is the most commonly
chosen option.

Please note that you can upload as many files as you see fit in the support form.
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Support Form

You can directly email us at brandsuccess@dueltech
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https://share.hsforms.com/1Li_ppszbTmuvJ6iMXjDVNA2we4g

You'll have the ability to search for your tickets and your organisation's tickets in the Brand
Support Hub using the following options:

e Search bar (by typing a unique ID - you can find this unique ID in the auto email you
receive after sending us an email and/or filing a support request)

Duel Support Enquiry - 2370868088 |inbox x a @
@ The Duel Support Team

Log email to HubSpot
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Hi Rui

Thank you for your query. We will be in touch as soon as possible to assist if
required

Meanwhile, please feel free to browse through our dedicated knowledge base to see
if you can find an answer to your query there.

Ticket ID: 2370868088

The Duel Brand Support Team

You can now exploro your tickat history by rogistoring and logging in fo our now Customer

Duel Tech, Unit 101, 65 GlasshillStreet, London, United Kingdom SE1 0QR
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e View my tickets and/or my organisation's tickets
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e By status (all, open, or closed tickets)
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Clicking on any ticket allows you to see the history/exchange of emails with us, and you can

also reply within the portal to any open ticket. Closed tickets remain closed but can serve as a
reference for you.

While you can still email us at brandsuccess@duel.tech, accessing your ticket history will now
be easier through the customer portal, so we would encourage you to start using the portal!

The idea behind introducing this new tool lies in the principle of enhancing our interactions and
streamlining our support processes, hopefully making our interactions easier!

If you have any questions regarding the customer portal, please feel free to reach out to us.

All the best,
Duel Support Team



