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CONG HOA XA HOI CHU NGHIA VIET NAM

KHOA KINH TE - QUAN TRI Doc Lap - Ty Do - Hanh Phiic

PE CUONG CHI TIET HQC PHAN

1. THONG TIN CHUNG (General information)

Tén hoc phan (tiéng Viét)  : Quan ly doanh thu

Tén hoc phan (tiéng Anh) : REVENUE MANAGEMENT
M3 hoc phan : HM3018

Thuée khéi kién thirc : Pai cuong 0; Co sé nganh o;
Khoa, B0 mén phu trach : Du lich
S tin chi (LT, TH, Tu

hoc) :3(3,0,6)
S6 gio Iy thuyét : 45
S6 gio thire hanh  : 0
S6 gio tw hoc 90
Hoc phan tién quyét : Khong.
Hoc phén hoc trudce : Quan ly bd phan am thuc.

2. MO TA HQC PHAN (Course description)

Nganh o; Chuyén nganh [1; Tét nghiép o

Hoc phén thudc khéi kién thire chuyén nganh, duoc thiét ké véi vai tro cung cap
cac khai niém 1y thuyét co ban trong linh vuc quan 1y doanh thu khach san nhu hé thong
quan 1y doanh thu, quy trinh, s liéu, phén tich, du bao, phan khic va hd so va cac van dé
dao dtrc. Pac biét chi y dén cac cong cu quan 1y doanh thu dinh gia va khéng dinh gia
dugc st dung boi cac chu khach san dé t6i da hoa doanh thu va loi nhuan hoat dong.

3. MUC TIEU HQC PHAN (Course objectives)
Sau khi hoan thanh hoc phan nay, sinh vién phai:

Ky hiéu

Muc tiéu hgc pha
(Ox) uc tieu hoc phan

Kién thire
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o1 Hiéu biét vé cac nguyén 1y van hanh kinh doanh khach san.
02 Van dung dugc cac nguyén ly ctia hiéu suat hoat dong kinh doanh khach
san.
Ky nang
03 Phén tich duoc dir liéu kinh doanh, thi tredng trong mét bdi canh cu thé.
04 Thiét ké dugc cac cong cu va phuong phap t6i wu hoa doanh thu.
Mirc tu chi va trach nhiém
05 Thé hién sy nhay bén va chinh xac trong cong viéc.

4. CHUAN PAU RA HQC PHAN (Course learning outcomes - CLOs)

Ox CLOx PLOx
Kién thirc
CLO1: Mo ta cac nguyén tac dinh gia san phém/dich vu
cho thi truong muc tiéu va kenh phan phéi phu hop cia to 2,34
Ol chic/doanh nghiép.
CLO2: Ch(_)p lya, phan tjch va danh gia cac ddi tha canh )34
trong mdt boi canh cu thé. 0
CLO3: Dy doan hiéu suét hoat dong dua trén céac chi $6
doanh thu, ngan sach, kénh chuyén giao va chi s6 tdn kho 2,34
02 cua mot co s¢ kinh doanh trong nganh khach san cu thé.
CLO4: Thuc thi chién luge quan 1y doanh thu theo chi sb 234
RevMAP. 7
Ky nang
CLO5: Str dung duogc cac cong cu théng ké, phan tich va
03 du bao muc cau thi truong cho cic quyét dinh trong dinh 7,10
gia phu hop.
CLO6: Phat trién céc cong cu, chién thuat va nguén luc
04 cho nd luc quan 1y cic ngudn phat sinh/tao doanh thu tdi 8,10
uu.
Mirc tu chi va trach nhiém
05 CLO7: Hanh d(f)ng ¢o trach nhiém vo1 cac bén cod lién 1
quan, tn tuy va d6i moi trong tu duy.

5. NOI DUNG HQC PHAN, KE HOACH DAY HOQC (Course content, Lesson

plan)
Buoi Hoat dong
hoc Noi dung CLO Hoat dong day va hoc danh gia
(.. (Ax)
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tiét)

Gioi thiéu vé quan
1y doanh thu

Thuyét giang

Al.l

Cic nguyén tic
dinh gia phong

1,2,3,4,5,7

Thuyét gidng; sinh vién
duoc chia nhom thao
luan cac tinh huéng tai
16p theo cac chu dé cua
giang vién phan cong

Al.l, Al.2

Phat trién phéan
khuc thi truong

3,4,5,6

Thuyét giang; sinh vién
duoc chia nhém thao
ludn cac tinh hudng tai
16p theo cac chu dé cua
giang vién phan cong.
Giao bai cho nhém thao
luan trudce

Al.l, Al.2

Céc kénh phan phdi
chinh

3,4,5,6,7

Nhom dugc phan cong
béao cdo két qua va dan
dit thao luan. Giang
vién gép y va phan cong
cha dé cho nhom chuan
bi cho chii d théo luan
ké tiép.

Al1l,A12,
Al3

Phan
tranh

tich canh

2,4,5

Nhoém duge phan cong
béo cdo két qua va dan
dat thao luan. Giang
vién gop y va phan cong
chu dé cho nhém chuan
bi cho chu d¢ théo luan
ké tiép.

ALl A12,
Al3

Du bao doanh thu
& ngan sach

2,3,4,5

Thuyét gidng; sinh vién
duoc chia nhém thao
luan cac tinh huéng tai
16p theo cac chu dé cua
giang vién phan cong

Al.l, Al.2

Phan tich hiéu suit

3,4,5,6

Thuyét giang; sinh vién
duoc chia nhom thao
luan cac tinh huéng tai
16p theo cac chu dé cua
giang vién phan cong

Al.l, Al.2

Dt li¢u thi truong

2,5,6

Thuyét giang; sinh vién

Al.l,Al.2
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duoc chia nhém thao
luan cac tinh huéng tai
16p theo cac chu dé cua

giang vién phan cong

Quan ly doanh thu
nha hang

2,3,5,6,7

Thuyét giang; sinh vién
duoc chia nhom thao
luan cac tinh huéng tai
16p theo cac chu dé ciia
giang vién phan cong

Al.l, Al.2

10

Quan ly doanh thu
nha hang — quan ly
CAU

2,3,5,6,7

Nhoém duge phan cong
béo cdo két qua va dan
dat thao luan. Giang
vién gop y va phan cong
chu dé cho nhém chuan
bi cho chii d thao luan
ké tiép.

ALl A12,
Al3

11

Quén 1y doanh thu
nha hang — quan ly
cung ung

2,3,5,6,7

Nhoém duge phan cong
béo cdo két qua va dan
dat thao luan. Giang
vién gop y va phan cong
chu dé cho nhém chuan
bi cho chii d thao luan
ké tiép.

ALl A12,
Al3

12

T6i wu hoa khong
gian

2,3,6,7

Nhom dugc phan cong
béo cao két qua va dan
dit thao luan. Giang
vién gép y va phan cong
chu dé cho nhém chuén
bi cho chii d théo luan
ké tiép.

Al1l,A12,
Al3

13

Quan ly doanh thu
tau du lich

2,3,6,7

Thuyét giang; sinh vién
duoc chia nhom thao
ludn cac tinh huéng tai
16p theo cac chu dé cua
giang vién phan cong

Al.l, Al.2

14

Quan 1y tong doanh
thu.

1,2,3,4,5,6,7

Thuyét gidng; sinh vién
duoc chia nhom thao
luan cac tinh huéng tai
16p theo cac chu dé cua
giang vién phan cong

Al.l, Al.2
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15 On tap 1,2,3,4,5 Heé thong lai kién thic

HUONG DAN TU HQC

Chuong 1: SV doc tai li¢u Szende, P. (Ed.). (2020), “Hospitality Revenue Management:
Concepts and Practices” CRC Press, trang 2-7

Chuong 2: SV doc tai li¢u Szende, P. (Ed.). (2020), “Hospitality Revenue Management:
Concepts and Practices” CRC Press, trang 13-21, SV lam bai tap 1

Chuong 3: SV doc tai li¢u Szende, P. (Ed.). (2020), “Hospitality Revenue Management:
Concepts and Practices” CRC Press, trang 23-34, SV lam bai tap 2

Chuwong 4: SV doc tai li¢u Szende, P. (Ed.). (2020), “Hospitality Revenue Management:
Concepts and Practices” CRC Press, trang 35-43, SV lam bai tap 3

Chwong 5: SV doc tai li¢u Szende, P. (Ed.). (2020), “Hospitality Revenue Management:
Concepts and Practices” CRC Press, trang 35-43

Chuwong 6: SV doc tai li¢u Szende, P. (Ed.). (2020), “Hospitality Revenue Management:
Concepts and Practices” CRC Press, trang 44-56, SV lam bai tap 4

Chwong 7: SV doc tai licu Szende, P. (Ed.). (2020), “Hospitality Revenue Management:
Concepts and Practices” CRC Press, trang 57-66, SV lam bai tap 5

Chwong 8: SV doc tai licu Szende, P. (Ed.). (2020), “Hospitality Revenue Management:
Concepts and Practices” CRC Press, trang 66-70

Chwong 9: SV doc tai licu Szende, P. (Ed.). (2020), “Hospitality Revenue Management:
Concepts and Practices” CRC Press, trang 71-79

Chwong 10: SV doc tai li¢u Szende, P. (Ed.). (2020), “Hospitality Revenue Management:
Concepts and Practices” CRC Press, trang 80-87, SV lam bai tap 6

Chuwong 11: SV doc tai liéu Szende, P. (Ed.). (2020), “Hospitality Revenue Management:
Concepts and Practices” CRC Press, trang 88-98, SV lam bai tap 7

Chuwong 12: SV doc tai li¢u Szende, P. (Ed.). (2020), “Hospitality Revenue Management:
Concepts and Practices” CRC Press, trang 99-114

Chwong 13: SV doc tai li¢u Szende, P. (Ed.). (2020), “Hospitality Revenue Management:
Concepts and Practices” CRC Press, trang 115-135

Chuong 14: SV doc tai liéu Szende, P. (Ed.). (2020), “Hospitality Revenue Management:
Concepts and Practices” CRC Press, trang 136-149, SV lam bai tap 8

6. PANH GIA HQC PHAN (Course assessment)

Hoat Phwong phap Ty 1€
dong danh gia CLO (%)
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danh gia
A.1.1. Tham gia hoat dong hoc
) tap trén 16p hoc tich cuc, ddi méi 5 10%
Al Da,nh (chuyén can).
tg:‘?n%ua A1l.2. Lam bai tap trér‘l elearning. 5 10%
A1.3. Lam viéc chu d€ theo nhom
dugc giang vién phan cong va 1,2,3.4,5 20%
thuyét trinh két qua thao luan.
A2.Panh | Bai thi duoc thiét ké hdn hop:
gia tong Trac nghiém: 60%. 1,2,3,4,5,6,7,8 60%
Kkét Cau tu luan: 40%
Tong | 100%
Cong cu danh gia:
Rubric 1- Panh gia chuyén can
Tiéu Mikc dd dat chuin quy dinh Trong
chi |MUCF MUC D MUC C MUC B MUC A sb
danh | ©39 (4.0-5.4) (5.6-6.9) (7.0-8.4) (8.5-10)
gia
Chuy | Khoén bi hoc bi hoc kha bi hoc bi hoc d?ly 50%
én g di khong chuyén can chuyén can du, rat
can hoc chuyén can (<70%) (<90%) chuyén can
(<30 (<50%) (100%)
%)
Pong |Khon | Hiém  khi | Thinh thoang | Thudng Thuong 50%
gop g tham gia | tham gia | xuyén phat | xuyén phat
tai tham | phat  biéu | phat  biéu, | biéu, trao doi | biéu, trao
16p | gia dong  gop |trao d6i y |y kién lién | d6i ¥y kién
hoat cho bai hoc | kién tai 16p. | quan t6i bai | lién  quan
dong | tai 16p. | Phat biéu it |hoc.  Cac | toi bai hoc.
gi tai | Pong gop | khi c6 hi¢u | dong gop | Cac  dong
16p. khong hi¢u | qua. cho bai hoc | gop cho bai
qua. 1a hiéu qua. hoc 1a hiéu
qua.

Rubric 6 — Péanh gi4 lam viéc nhém
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Tiéu Mirc dd dat chuin quy dinh Tro
chi MUCF | MUCD MUC C MUC B MUC A ng
danh (0-3.9) (4.0-5.4) (5.6-6.9) (7.0-8.4) (8.5-10) &
gia
Khong Trach Mbi thanh | Nhiém  vu | Nhiém  vu
cO su [nhiém va | vién cO | cong viéc 10 | cong  viéc
lam nhiém vu [nhiém wvu | rang va phu | cta mdi
viéc cong viéc | cong viéc | hop véi kha | thanh vién
nhom cua cac |riéng nang cua | rd rang, cu
thanh nhung thanh  vién |thé va phu
vién trong | khong 13 | trong nhom. | hop.  Phat
Tb chirc nhém rang va huy thé
. A A \ ) 40%
nhom khong khong phu manh  cua
duoc hop véi kha caic  thanh
phan nang cua vién  trong
cong cu [ thanh vién nhom.
thé trong Tuong tac,
nhom. phdi hop tét
gitra cac
thanh vién.
Tham | <30% <50% <70% <90% 100% (tham
gia lam gia diy du
VI?C cac bU?l 0%
nhom hop, thao
(chuyén luan cua
can) nhoém.
Khong | Hiém khi | Thinh Thudng Luon tham
bao gio |tham gia | thoang xuyén tham | gia thao
tham vao vi¢c |[tham  gia | gia thdo luan | luan nhém
, gia vao |thdo ludn [thdo ludn | nhom va | va dong gop
Thao A , . . \ , P VY
ludn viéc nhom va |nhéom va dorng gop ¥ |y kién hay, | 20%
i thao dong gop | dong gop ¥ | kién hay. hiéu qua cho
luan cua |y kién. kién. cac hoat
nhom. dong  cua

nhom.




Mau CT.CTDT 12

Khong |Hiém khi |Hop tac, | Hop  tac, | Hop  tac,
bao gid |hop tac, | phdi hop | phdi hop véi | phdi hop voi

phdi phdi hop | voi nhom. | nhom. nhém. Luon

hop, lam vi¢c | Thinh Thuong ton trong va
Phéi hop tac | nhom. thodng ton | xuyén  ton | chia s€ kinh
hop \(! trong  va | trong vachia | nghiém tu | 20%
nhom | nhom. chia s€ kinh | s€ kinh | cdc  thanh

nghi¢ém tuor | nghiém tor | vién  khéac
cac thanh | cac thanh | cta nhém.
vien khac | vién  khac
cua nhom. cua nhom.

7. QUY PINH CUA HQC PHAN (Course requirements and expectations)

- Du 16p: theo qui dinh chung cua truong.

- Sinh vién doc trudc slide bai giang cua hoc phan va nhimng tai liéu theo yéu cau
clia giang vién truéc mdi budi hoc.

- Lam bai tp vé nha, tra 11 cac cAu hoi ngén trén 10p, va cac bai kiém tra tai 16p:
cac diém nay s& dugc danh gid vao cot diém qua trinh cta sinh vién.
8.  TAILIEU HQC TAP, THAM KHAO
8.1. Giao trinh day hoc
1) Szende, P. (Ed.). (2020). Hospitality Revenue Management: Concepts and
Practices. CRC Press.
8.2. Tai liéu tham khao
1) Hayes, D. K., & Miller, A. (2010). Revenue management for the hospitality
industry. John Wiley and Sons.
2) Webb, T., Schwartz, Z., Xiang, Z., & Singal, M. (2020). Revenue management
forecasting: the resiliency of advanced booking methods given dynamic booking
windows. International Journal of Hospitality Management, 89, 102590.
3) Zheng, C., & Forgacs, G. (2017). The emerging trend of hotel total revenue
management. Journal of Revenue and Pricing Management, 16(3), 238-245.
4) Cox, C. (2018). A simulation approach to hotel revenue management
training. Journal of Revenue and Pricing Management, 17(5), 356-364.
5) Helmold, M. (2020). Total revenue management (TRM). In 7otal Revenue
Management (TRM) (pp. 1-12). Springer, Cham.
8.3. Websites tham khao

1) https://hoteltechreport.com/news/ultimate-revenue-management-guide
2) https://www.revfine.com/what-is-revenue-management/

3) https://www.ezeeabsolute.com/blog/hotel-revenue-management-strategies/
4) https://www.hospitalitynet.org/opinion/4094967.html



https://hoteltechreport.com/news/ultimate-revenue-management-guide
https://www.revfine.com/what-is-revenue-management/
https://www.ezeeabsolute.com/blog/hotel-revenue-management-strategies/
https://www.hospitalitynet.org/opinion/4094967.html
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5) https://texaslodging.com/revenue-management-strategy/?gclid=Cj0KCQjwOemHB
hC1ARISAL1QGNdX4Yw8MiGB6U0jO5JMBRGhHQgpQkVIIW6btqBcxJf21CgulrAt)
HsaAjhAEALw_wcB

9.  PHAN MEM HAY CONG CU HO TRQ BAI TAP HOAC THU'C HANH
1) https://elearning.hiu.vn/login/index.php

Ip.HCM, ngay  thang  nam 2022
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