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JOB DESCRIPTION

(Franchisees are responsible for modifying the information to ensure it complies with
local laws and meets local business needs, especially for the sections highlighted in
yellow.)

POSITION : Dish Washer
REPORT TO: Chef In charge

BRAND: CHICKITA

Job Summary (overview of the role’s purpose and alignment with HQ SOP &
Goals)

Cook Helper assists chefs and cooks by preparing ingredients (washing, peeling,
chopping, and measuring), maintaining kitchen cleanliness, and helping with basic
cooking tasks & preparing dishes. They keep workstations organized, help manage
inventory, store leftovers properly, and support smooth kitchen operations by following
food safety and hygiene standards.

Core Role Requirements

=  Work Consistency:
Ensures all dishes from the assigned section are prepared consistently and follow
company-standard recipes.

= Compliance & Quality Control:
Supports the Chef In Charge in upholding all culinary standards, ensuring
compliance with company policies, procedures, and minimum standards.

= Skill Development:
Assists in other kitchen team members within the section, ensuring they acquire
the necessary skills to perform effectively.

= Kitchen Flexibility:
Works in various kitchen sections as needed or as requested by the Chef In
Charge to ensure smooth operation.

= Sanitation & Safety:
Maintains high sanitation and hygiene standards within the kitchen area,
following food safety protocols.

= Equipment Care:
Ensures all kitchen equipment is used properly and maintained in good working
condition, minimizing breakage and downtime.

* Cross-Functional Knowledge:
Maintains familiarity with all kitchen sections to enable flexible staffing and
support across the team when needed.

Other Duties ( for senior level)

Understands and strictly adheres to Rules and Regulations established in the Company’s
policies concerning fire, hygiene and health and safety.
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Work Schedule & Environment

= Role involves shift work, including evenings, weekends, and public holidays

= Qvertime may be required depending on operational needs and is subject to local

labor laws

Behavior & Conduct Expectations

= Demonstrate professionalism and respect in the workplace
*= Follow company values of quality, teamwork, and accountability
= Maintain a clean uniform and personal hygiene according to kitchen standards

= Positively always represent the brand image

Disclaimer / Notes

Generally, this job description provides an overview of the main duties and expectations
for this role. Actual responsibilities may vary depending on business needs. It is
intended to highlight key tasks, not to limit the scope of the position. All employees are
expected to be flexible and committed to supporting the success of the company.

Prepare by: Approved by: CEO
OPERATION MANAGER

EMPLOYEE ACCEPTANCE
I have read and my manager has clearly explained to me the above job description
content and I understand my requirements.

Staff Name

Signature Date
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