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What are users? 

●​ Users are end-users of the COID application. A user may 
be part of multiple user groups (i.e. field staff and financial 
editor). 

●​ User privileges are separated into administrators, staff, 
and patrons. Admin and staff are added manually by 
system and district administrators. Patrons are self-added 
via the Patron Onboarding Process.  

 

 Login should auto-login to a selected user account.  

 Deleting a user should be a soft delete unless there are no 
records attached to the user_id. 

 

 The users section of the application is only accessible by System 
Administrators and Districts Administrators. 

 

 
 


