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Although the majority of reviews on the platform assure us of the company s reliability in 
delivering orders before deadlines, complaints on quality have been made in areas involving; 
the wrong choice of words, poor sentence structures, and grammatical errors. 

Pricing Model and Payment Options 
UKEssay.com Review  UKEssay.com Review  The situation will have been bearable if you 
are not going to experience a fault in the assignment. The minimum price you could find on 
UKEssays is $129. This price is high and does not encourage low-income students. . 

The Appearance of the Website: First Impression 
Quite commonly, reviewing the website’s design allows one to quickly define whether the 
service is a scam or not. Here we can see that the interface of Ukessays.com is far from being 
ordinary. Usually, all academic writing websites have similar simple designs with bright colors. 
This service looks unusual in comparison with them. The abundance of textual information may 
confuse the user. It would be good to reduce it because not all the information here is 
necessary. Savvy Internet users won’t have problems with navigation on a site. The main page 
of the website gives access to all the necessary sections. The toolbar at the top of the page 
contains the sections with services, reviews, samples, free resources, etc. The blocks below let 
the user place an order. So, you even needn’t look through the whole page. If you can’t find 
something, you may use a search bar that’s also at the top of the page. On the whole, the main 
page lets new users gain an overall view of the services of Ukessays.com, find out more about 
its benefits, and see the video presentation of the company. If you want to create an account, 
you need to place an order and it will be created automatically. By the way, the website is 
constructed in contrasting colors that make all information easy to read. On the other side, a bit 
complicated structure of the website makes the search of the information more difficult. 
Many students wishing to buy a well-written paper wonder “Is Ukessays legal or not?”. It’s quite 
a normal question from the person who cares about her or his academic performance. We may 
reassure you and say that it’s completely legal because it’s a registered company with a huge 



staff. Ukessays.com states that its team of writers comprises more than 500 people. Part of 
them works in the main office, others are hired on a freelance basis. But all of them went 
through training, and the quality of their work is carefully checked by the quality team of the 
service. It’s stated that all company’s staff, including the writers, have degrees in their chosen 
fields. Moreover, a significant part of writers have more than one academic degree. Due to the 
existence of such a huge number of qualified writers, the paper quality should be perfect. You 
may even open the page with areas of expertise of Ukessays.com and see how many writers 
specialize in this or that area. But despite the sincere pledges of top quality, some clients remain 
unhappy with the assignments they get. Most commonly, Ukessays reviews contain complaints 
about the poor quality of the whole paper or the part of it, delayed delivery, or discrepancies 
between the grade they’d ordered and what they got. As a result, the Ukessays rating is quite 
poor. 
 

UKessays.com Customer 
UKEssay.com Review UKEssay.com Review The prices pose a significant threat to 
low-income students. You may want to consider another platform as UKEssays offer services for 
outrageous prices. Moreso, the refund policy on UKEssays is unattainable. . 

The pricing policy of Ukessays.com 
As well as in the case with the previous section, you won’t find a separate page with Ukessays 
prices. It’s a considerable drawback because having a table with the service’s pricing per page 
at hand is convenient for most clients. The only way to get a quote is to open an order form and 
fill in the details and information about your paper: subject, required grade, length and delivery 
time. So, empirically we’d managed to determine the minimum price of this service. We’d 
chosen the B grade of high school level. For greater accuracy, we’d selected the widespread 
subject such as art, and the standard length of the page (275 words). As a result, the final price 
was 95$. To say that it’s too expensive as for a school essay is understatement, even with the 
highest quality they provide. There’s hardly one student who will want to pay so much money for 
it. Even if we move the deadline for an entire month, it will cost 86% of the standard order price 
– that’s still too much. Ukessays.com has no loyalty program for regular customers. Instead of it, 
the section “Offers” contains time-limited special offers and discounts. Some of them expire and 
new ones appear. Clients may subscribe to a newsletter not to miss new discounts. 
Unfortunately, no special offer will make this service available for low-income students. 
Timely delivery is nearly the most important feature for students and the most significant sign of 
professionalism. The client can choose the deadline on the same page with the order form. 
Mainly this aspect influences the final price. The minimum deadline in Ukessays.com is four 
office hours. The maximum is one month. Take into account that the writing period starts after 
receiving payment and selecting the appropriate writer. The latter step, by the way, can take 
managers approximately 24-48 hours. There exist some negative reviews connected with the 
late delivery. But the high part of responsibility lies on the client. He or she should upload as 
many detailed instructions and sources as possible. The finished order can’t be sent until the 
second part of the payment is received, and it’s taken from the balance automatically. 
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Quality level, Plagiarism UKEssay.com Review 
UKEssay.com Review  UKEssay.com Review  Users from the United States and Canada 
have to go through the paper thoroughly. There are high chances of grammatical errors. The 
formatting is quite good as well. . 

Revisions and Money-Back Guarantees of 
Ukessays.com 
The section with terms of use has the information regarding the revision policy. Each client has 
a right to request the revision within 7 days after receiving the final version of the paper. The 
valid reasons for request are the discrepancies with the client’s requirements or order 
specification or broken promises of the company (100% plagiarism, etc.). The case is handled 
by the writer, but if they can’t reach a consensus, the dispute department should get involved 
and solve the dispute. In case when a client places a request after the specified period of time, 
the agency can agree to make amendments but at an additional cost. As for refunds policy, the 
information isn’t clear. The site states that clients can request a refund in case of broken 
promises: authenticity, in-time delivery and requested grade. Namely, the agency deals with this 
matter, so there’s no guarantee that it will make a decision in client’s favor. Quite often, 
independent Ukessays reviews report the impossibility to get amendments and refunds because 
of the cloudy policies. Is Ukessays reliable? We have difficulty to give a precise answer. Clients 
complain about company’s refusals for refund because of the poor quality of final paper or low 
grade they’d received because of the service. Support managers just answer that the quality is 
good and it’s their justification of the refusal. This fact is a very serious stain on their reputation. 
Ukessays.com states that outstanding customer support is the reason why they’re the best. 
Clients can get a consultation on all matters at any time. It’s possible to contact the manager by 
live chat, or message on WhatsApp. But if you place an order at night, no one can help you. The 
contacts section contains information about opening hours, and the working day in this company 
ends at 9:00 PM on weekdays and at 6:00 PM on weekends. But many students do their 
assignments until late at night, so no wonder they can decide to buy a paper during this time of 
the day. And in case of any problems, no one from the support team can help. The section 
“Support” on the toolbar at the top of the page lets the client find the article in FAQs that can 
help in solving the widespread issue. But in comparison with other services that provide 24/7 
customer support, Ukessays.com loses. 
 

Overall Experience 
UKEssay.com Review  UKEssay.com Review  Another guarantee on UK Essays review is the 
fact that the website is secured. The company will not disclose the identity of its users to a third 
party. Likewise, your information and payment details are secured by high-end encryption 
technology. 

PRICES AND DEADLINES UKEssay.com Review 
UKEssay.com Review  UKEssay.com Review  Nonetheless, we have a report from a customer 



who claimed to have a formatting problem after ordering for dissertation service. Meanwhile, this 
act is against the company's claim that its writers are versatile with MLA, APA, and Chicago 
formats. . 

Samantha Barry, ‘s conclusion 
UKEssay.com Review  UKEssay.com Review  I tried the services of UKEssays, but I was highly 
disappointed. The prices were extremely high and the quality was well below expectations. 
Additionally, my deadline was not met; I received my essay 3 days after the deadline. 
[/once] 
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