Step 1: Log in with email and password. You will land at your personal dashboard. View Your Balance,

Transactions. Offers, and Requests. “Activity” shows the activity of all members.

Q BACE @; Search Admin view  Your Groups ~ Help ~ Inbox (EER Monica Johnston ~ .
Home Directory Exchanges Requests Offers People
You are viewing your group. Click here to edit it

« [ balance: 562.52 hours
« [ paid- 114 83 hours
« [ earned: 677.35 hours

Your Transactions

Q See all

Your Offers

B +0.75 hours (received from The Timebank Collective) for Tech support: Resolve member acct access issues
04/21/22 10:43

B +1.75 hours (received from The Timebank Collective) for Create & centralize access to social media plan doc
04/21/22 10:42

B +0.50 hours (received from The Timebank Collective) for Summary of directions to social media volunteer
04/21/22 01:01 .
m Cat care (1.00 hours) Expires in 7 days .
I'm offering cat care to individuals with cats or individuals who run/operate a cat rescue group. | can feed them,
Available count: 3

Created by Monica Johnston about 2 months ago Edit | Delete
Listed in: Animal Welfare

Activity

Fred Cook earned 1.00 hours for
Social media: populated
spreadsheet (4/21/22) in BACE.
about 1 hour ago

Monica Johnsion eamned 0.75
hours for Tech support: Resaolve
member acct access issues in
BACE.

1 day ago

Monica Johnston earned 1.75
hours for Create & ceniralize
access to social media plan doc
in BACE.

1 day ago

Monica Johnston earned 0.50
hours for Summary of directions
to social media volunteer in
BACE

1 day ago

Best Practice: Keep your offers current. Extend the due date (edit the offer), when possible.
Best Practice: Read your Inbox. You'll find Direct Messages from other members.

Step 2. Click on the Requests tab. See all requests that members have made and when requests expire.
(Likewise, click on Offer, Directory or People). To make a request, click on the “Add New Request” button.

Q BACE

Home

Qx Search Admin view Your Groups - Help =

Inbox (EXEY

Directory Exchanges Requests Offers People

Req uests View by | Active Requests w | or JEEGLEETEENTEL

« Previous 1 2 Next »

Bicycle tune-up (1.00 hours) Due: in 3 months

Looking to get my bicycle in better shape by having it tuned up (things like lubing the chain, adjusting the
Created By Doug Miller 2 days ago | Edit | Delete | Deactivate

23.5 miles away

Listed in: Mechanical, Miscellaneous, Sports & Recreation

Fixing a Garland Stove/Oven (50.00 hours) Due: in 7 days (Respond within 6 days)

| have a Garland oven that nead repair. The pilot light stays on, but | cannot turn the oven on.
Created By Sausan Academy 2 days ago | Edit | Delete | Deactivate

26.4 miles away

Listed in: Home Improvement

Step 3. Make a Request by click on the blue “Add New Request” button. You’ll a screen like this:



Best Practice: Use the search bar to find a particular topic for a request or offer.

Q BACE @.\ Search Admin view  Your Groups ~  Help~  Inbox (EE

Home Directory Exchanges Requests Offers People

New request

Title Estimated payment 0

=
[=]

hours

Description Respond by date

Due date

e
Upload a photo: Choose File | No file chosen
Categories For multiple selection (at most 5} in the list. press

and hold Ctrl key (or Command for Mac users) Neighbgrhoods For muliiple selection (st most 5) in tha list. press

and hold Cirl key (or Command for Mac users)
Animal Welfare

Arts & Crafts

BACE Timebank Volunteer
Building Services

Building Trades

Business

East Bay

East Bay:alameda

East Bay:albany / el cerrito
East Bay:berkeley

East Bay:berkeley north / hills
Business:Emplymnt Services East Bay-brentwood / oakley
Bus!ness:Fundraisilnlg - East Bay:concord / pleasant hil
o East Bay:danville / san ramon

Notify members? Notifications

Create

Step 4. After posting your request or offer, log in frequently to check your Inbox for responses. Direct
message those who contact you. Communicate whether (yes or no) you will do an exchange. Agree on
terms of the exchange. Respond to all who contact you.

Step 5. If you received a service or good, go to their message in your Inbox. Click on their name. Credit
them in hours (e.g, 0.25, 1, 2.5). If you have problems giving or receiving credit, and have tried
unsuccessfully to resolve the issue with the other timebanker, then contact support@bace.org.



