Homeowner Guide: Setting Up and Paying
Your Crystal Lakes Accounts

Easy Online Account Access & Payments

The quickest and easiest way to view and pay your Crystal Lakes accounts is through Alliance
Association Bank’s online payment portal.

Through the portal, you can:

View your account information and balances.

Manage both of your Crystal Lakes accounts under one login.
Make payments online.

Set up automatic payments (Auto Pay) for each account.

Alliance Association Bank Payment Portal:
https://pay.allianceassociationbank.com/Home

Step 1: Create Your Alliance Login

You only need to create ONE login. Once your login is established, you can add both of your
Crystal Lakes accounts to the same account.

When adding your accounts, please nickname each account so that you can easily tell them
apart.

We recommend using:

e Crystal Lakes Road and Recreation — [Your Address or Account Number]
e Crystal Lakes Water and Sewer — [Your Address or Account Number]

This will make it easier to switch between your two accounts when making payments or
reviewing account information.

Step 2: Add Your Crystal Lakes Road & Recreation Account

Use the following information when setting up the account:

Information Details
Management ID 6975
Association ID CLR

Account Number


https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fshared.outlook.inky.com%2Flink%3Fdomain%3Dpay.allianceassociationbank.com%26t%3Dh.eJxNjcsOgyAURH_FsK6AjyK6ctnfuMJVSQWMYEzT9N8rTZp2OedkZp5k3xbSZWSOcQ0dYys8KCyLAacQQvDKQDTeDeDuVHnLbt4iuWTknkoHhngYp3MLDia06GI-bX5f2ZlN6L_-pz8bKKQstaxGMTYCpWxkedWNhkJyzTUAK05Sc1lxTtuyretKpEtMl2EIM4y49eeQghCpw5ikTvKfvd4Xd0eA.MEUCIQCR9YZY-QcvbE9_tVHPDg8rCdPWd_Eu0AJcr4x79rsdOQIgZqgt1jwo6-5URyZBg74geHE7ZqSsUl9Zyqbr_S2tE6Y&data=05%7C02%7Canais%40westwindmanagement.com%7Cf7f36b3bad3d4f00126408ded2deb0f6%7C5e82f624118f44968c5591f150dcda06%7C0%7C0%7C639180051104224446%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=1gwnLpko4NwaQm3AJM0p1s1oMZzfJA6662Vo0mk2njQ%3D&reserved=0

Information Details
Annual Amount Due $799.00
Due Date Yearly in June

When prompted for a nickname, use:

Crystal Lakes Road and Recreation — [Your Address or Account Number]

Step 3: Add Your Crystal Lakes Water & Sewer Account

Use the following information when setting up the second account:

Information Details
Management ID 6975
Association ID CLW

Account Number
Annual Amount Due Varius Per Property
Due Date Yearly in June

When prompted for a nickname, use:

Crystal Lakes Water and Sewer — [Your Address or Account Number|

Step 4: Choose How You Want to Pay

Once both accounts are added to your Alliance login, you can either make payments manually or
set up Auto Pay.

Option 1: Make a Payment Manually

Log in to the Alliance portal and select the account you want to pay. Because both accounts are
connected to your single login, you can easily switch between them.

Option 2: Set Up Auto Pay

If you prefer to have your payments made automatically, you can set up Auto Pay for each
account individually.

Recommended Auto Pay Date:
We suggest selecting a date between the 1st and Sth of the month to help ensure your payment
is processed before the due date and avoid late fees.

Please remember to set up Auto Pay for both accounts if you want both payments to be made
automatically.



Need Help?

If you have questions or need assistance setting up your Alliance account, please contact
Alliance Association Bank directly:

Alliance Association Bank
Phone: 1-888-734-4567

Their support team can assist you with setting up your online access, adding your accounts,
making payments, or establishing Auto Pay.

Important Reminder

You only need one Alliance login for both Crystal Lakes accounts. Be sure to give each account
a clear nickname using “Crystal Lakes Road and Recreation” or “Crystal Lakes Water and
Sewer,” along with your address or account number, so you can easily identify and switch
between the two accounts.



