The delivery of goods is an external service offered by many businesses. The service is not
expensive and sometimes free. Goods ordered and bought locally from Chiang Mai department
stores, and goods ordered and bought online, including groceries and ready meals, can be
delivered.

The goods will be delivered to the main entrance gate (Gate 1) of Baan Sammi and handed
over to the recipient there. Payment is made in advance or upon delivery.

If the recipient is not present at the time of delivery, another person will take the goods on behalf
of the recipient. This other person is usually either a resident of the Clerodendrum Chalets or a
resident of Plumeria Bungalow. The reasons for this are as follows: The person who delivers
does not want to and will not wait a long time in front of the main gate for the goods due to be
received by a person. Most deliverers contact the recipient by mobile phone shortly before
delivery. If mobile phone contact is unsuccessful, or if the recipient is not already waiting at the
main gate, the delivery person at the main gate will ring the door bells, which may be the
Clerodendrum Chalets door bell, or the Plumeria Bungalow door bell, or both. If residents are
present in these two houses (and not in the garden), they will react and go to the main gate. The
walk from Plumeria Bungalow to the main gate is shorter than that from the Clerodendrum
Chalets, therefore a person from Plumeria Bungalow will usually be able to be at the main gate
earlier to receive the delivered goods. Someone who orders goods that are delivered by a
delivery service should take all these circumstances into account and, if possible, be present in
person at Baan Sammi to personally receive the goods when they are delivered.

e In the case of prepaid goods or free goods, the person who is not the recipient but who takes
over the goods at the main gate will deposit the goods at a designated place within the
motorbike port, which is located near the main entrance gate. The recipient can then
occasionally collect the goods from there.

e In the case of payment upon delivery, the recipient will put the money to be paid in a
transparent zip bag in advance and place this bag inside a bag that remains in the motorbike
port. From there, the person taking over the goods at the main gate will take out the money
upon delivery, pay the supplier and deposit the received goods in the motorbike port.



The main entrance gate (Gate 1) is seen from the inside of Baan Sammi (right), and the
motorbike port (left).




The right inside corner of the motorbike port: Delivered parcels will be stored on the lowermost
shelf, and the map remains on this shelf as well (left), the bag, which may contain money for
goods to be paid upon delivery (right).



