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Synopsis:

This book offers a broad overview of many issues related to assessment in higher
education, with specific application for understanding the impact of service-learning and
civic engagement initiatives. It includes narrative addressing assessment issues and
strategies; a detailed discussion of learning from multiple research projects performed
over the past two decades about impact on multiple constituencies —students, faculty,
communities, and institutions; and a discussion of strategies for data collection,
analysis, synthesis, and reporting.
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