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POLICIES 
 

Payment  ®®®® 
Payment is due at time of service rendered.  If purchasing a package, entire package fee is due at time of first 
session.  Packages and session fees are nonrefundable.  Payments are accepted in cash, check, PayPal, Venmo. 
Failure to make payment will result in cancellations of current session and/or suspension of future sessions 
until payment is made. 
 

Cancellation 
If you need to cancel or reschedule your session, please notify Sarah via phone or email as soon as possible 
(preferably 1 week or more in advance). Sarah often has a waiting list for her limited private sessions, so the 
sooner you can notify her, the greater possibility another soul can receive assistance at that time. Sarah 
understands that emergencies and divine timing sometimes prevent you from keeping your scheduled session 
time.  She has complete compassion and also understands the importance of you putting your well-being and 
self-care as top priority in your schedule.  Out of respect and honoring of both your time and hers, the 
following cancellation policy is in effect.  Cancellations made within 24-48hours in advance will be charged 50% 
of session fee.  Cancellations made within 8 hours of session time will be charged full session fee. 
 

Confidentiality 
All information you share with Sarah – written and verbal – will be held sacred and in the strictest confidence 
between you and Sarah (and the angels!). Sarah will provide an atmosphere of complete love and acceptance.  
Please share whatever you feel guided to share.  No third party shall have access to your personal information, 
unless (1) you grant Sarah written permission to disclose private information to specific person, (2) life or 
personal safety is at risk by withholding private information (you are a danger to yourself, someone else or 
personal property), or (3) by force of law. 
 

Termination 
You have the right to terminate your professional relationship with Sarah at any time, with or without reason.  
Sarah reserves the right to refuse service or refer you elsewhere if she feels she is not the best person to serve 
you.  She also reserves the right to terminate the client-practitioner relationship when it seems you can no 
longer benefit from continued service. If you have any concerns or complaints about your sessions or Sarah’s 
approach, please notify her as soon as possible, as your empowerment and satisfaction are her top priority, 
and she would love to see if a solution can be found! 
 
I have read, thoroughly understand, and agree to adhere to the above policies. 
 
 
 
​ ​ ​ ​ ​ ​ ​  
Signature ​ ​ ​ ​ ​ ​ ​ Date 
 
 
​ ​ ​ ​ ​ ​ ​  
Print name 
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SERVICE AGREEMENT 
 
 

​ Our time together will be co-creative, meaning both you and I play a vital role!​  
My Role: 

●​ To provide an atmosphere of complete support and acceptance where you feel safe 
sharing and can connect with your own inner wisdom 

●​ To honor and respect your perceptions of the world – including your thoughts, feelings, 
goals, spiritual beliefs, etc. 

●​ Not to “change” you, but to help bring awareness, clarity of choice, and, if you choose, 
action to your life 

●​ To utilize my intuition and share insights with you as I deem appropriate 
●​ To ask you powerful questions to help you access your inner wisdom 
●​ To help you clarify your goals and create realistic action steps 
●​ To hold you accountable for taking action (when you have indicated you want to take 

action- if you choose not to take action on a certain issue, I will respect that too) 
●​ To help you troubleshoot when challenges arise 
●​ To help you see possibilities within yourself and your life 
●​ To hold you in positive focus and when appropriate, reflect your greatness and strengths 

back to you! 
 
Your Role: 

●​ To be open and honest with me and yourself 
●​ To be willing to reflect on your thoughts, beliefs, and ways of operating in the world 
●​ To be OK feeling uncomfortable at times (Being uncomfortable is a sign you are growing 

and changing!) 
●​ To gently stretch yourself toward greater growth and a more fulfilling life 
●​ To be willing to take action toward achieving your goals 
●​ To give me feedback about the Archangel Activation experience (i.e. what works for you, 

as well as what does not) 
●​ To come to your session on time, centered and ready to engage 
●​ For phone or Zoom sessions, please be in a quiet, private area or room without any likely 

interruptions. 
●​ If you choose, please have a pen and paper with you to take notes 

 
 

Please let me know if you have any questions. 
I look forward to supporting you! 

-Sarah 


