Od¢epra Ha oxkazanue HHPOPMALMOHHO - KOHCYJIbTAIIMOHHBIX YCJIYT

. HoBocubOupck B penaknuu 12 despamnst 2024 roma
1. OO0uue moJioxkeHUst
1.1. Hacrosammii 1OKyMEHT SBIISIETCA MPEIJIOKEHUEM Ha 3akiatoueHue Jlorosopa

OKa3aHus ycIyT (manee mo Tekcty - JJoroBop-odepra) UHAMBHAYATbHOTO NMPeINPUHUMATEISA
SIuenko Eam3aBernl BsiuecaaBoBubl, OI'PHUIIL: 319547600146461, MHH: 544592932703
(manee mo Texcty OdepTsl - VcnonHuTens) HeompeaenIeHHOMY KPYTy JHIL (Janee Mo TeKCTy -
3aKa34uK).

1.2. Hacrosmas Odepra sBusercs opuIHaIbHbIM MpeaiokeHreM McnonHurens k
3aKJTFOYEHUIO JIOTOBOpa OKa3aHUs MH(POPMAIIMOHHO-KOHCYIBTAIIMOHHBIX YCIYT (Jaliee Mo TEKCTY
- VYemyru) W CONEpPXKMT  BCE  CYIIECTBEHHBIE  YCIOBHA  JOTOBOpAa  OKa3aHUs
WH(POPMAITMOHHO-KOHCYJIBTAITMOHHBIX YCITYT.

1.3. Hacrosmuii qokymeHT siBisieTcss oepToil B COOTBETCTBUU C IYHKTOM 2 CTaTbU
437 I'paxnanckoro Koaexca Poccuiickoit deneparuu. JloroBop, akiienToBaHHbIA 3aKa3uMKOM B
NOpSJIKE, YCTAaHOBJIEHHOM HactosiiuM JloroBopom, He TpeOyeT moclieayromnero opopmiIeHus B
NeyaTHOM BHJE Ha OyMaXHOM HocHTene, oOnagaeT OPUAMYECKON CHION W CcYUTaeTcs
3aKkmroueHHbIM CTOpOHaMH B MPOCTOM MHUCHbMEHHOU (opMe.

1.4. AKIIEITOM HACTOSIIEeH OQepThl SBISIETCS] OCYIIECTBICHUE 3aKa3unKOM TOJTHOU
100% wnnan yacTUYHOM OIUIaThl BBIOPAHHOM YCIYTH B MOPSIKE, pa3Mepe M CPOKH, YKa3aHHBIE B
Odepre. C MOMEHTa MOCTYIUICHUS JICHEKHBIX CPEJCTB B CUET OIUIATHl OKA3bIBAEMBIX YCIYyT Ha
pacueTHblii cuer McnomHUTEns, HACTOSILIMN JOrOBOP CUMTAETCS 3aKIIOYEHHBIM MEXIY
3akazunkom u McriomHUTEIEM.

1.5. OcymecTBisisi akient odepTsl B MoOpsnke, ompeneaeHHoM 1. 1.4 odeprtsr,
3aKka3uuK TapaHTUPYeT, YTO O3HAKOMJIEH, COIVIAIlIaeTCs, IOJHOCTBI0O U 0E30rOBOPOUHO
NPUHUMAET BCe yclIoBUs JJoroBopa B TOM BUJE, B KAKOM OHHU M3JIOKEHBI B TekcTe JloroBopa.

1.6. OcymecTsisist akuenT HacTosiie OdepTsl, 3aka3dyuK MOATBEPKIAET, YTO OH
o0nagaerT HeoOXOAUMOM IPakJaHCKOM J1eecriocOOHOCThIO, M YTO OKazaHue VcroaHuTeneM yciayr
[0 HACTOSAUIEMY JIOTOBOPY  IPEMMYLIECTBEHHO JWCTAaHLUMOHHO C  HCIIOJIb30BaHUEM
nporpaMMHoro obecredeHus (masee - [1O) B BUAE DJIEKTPOHHBIX YCIYT TIOTHOCTBHIO
COOTBETCTBYET BO3MOKHOCTH 3aKa3zyMKa IOJIb30BaTbCsl YCIyraMu, OKa3bIBAEMBbIMU TaKUM
CIIOCOOOM.

1.7. Axuent HacTtosAmed nyOnMuMuHOH oOQepThl Takke O3Ha4aeT, 4YTO 3aKa3uukK
03HAaKOMUJICS CO BceMU yciioBUsiMH JloroBopa, conepxanueM yciyr McnomHurens, NopsakoM UxX
OKa3aHusl, CIIOCOOOM OIIaThl, MOPSAKOM pacTopxeHus JloroBopa, mpaBUiaMu JHIIEH3MOHHOTO
COMIAILIEHHUS U UHBIMU MOJIOKEHUSIMH, IPEAYCMOTPEHHBIMU B JloroBope.

1.8. JloroBop He TpebyeT CKperuieHus MeYaTsiMy /MW TOANUCAHUS 3aKa3uuKOM U
Wcnonnurenem (nanee no tekcty - CTOpoHbl), COXpaHss HPU 3TOM MOJIHYIO IOPUAUYECKYIO CHILY.

1.9. [Tpunstue Hacrosimenn OdepTsl U COOTBETCTBEHHO, 3aKIIOUEHUE HACTOSIIETO
JloroBopa o3HauaeT, 4To 3aKa3uyuK B HEOOXOIUMOM /I HETO CTENEHU 03HAKOMUIICS C YCIOBUSMU
Hacrosimero JloroBopa, omuMcaHueM YCIAyr Ha calWTe MNpOAaXKH W TpaBWIAMH IJIATEKHOU
CUCTeMBI, creundukoil (QyHKIMOHMPOBAHMS IIJIATEKHOW CHUCTEMBI, MPHU3HAET OE€3yCIOBHYIO
MPUTOTHOCTh OKa3bIBAEMBIX YCITYT.



2. TepMuHbI

B HOFOBOpC HWXXCIIPUBCACHHBIC TCPMHWHBI UMCIOT CIICAYIOMIUC OMMPCACICHHAA:

2.1. Caiit Ucnosnurens — http://elizavetafrolova.ru/l u mogmomens! (nanee «Canty).

2.2. KoHcyabTamusi — OKa3aHHe YCIYr 3aKa34MKy, BBIpaXKAIOIIeecss B MPOBEIACHUU
TUIATHBIX OHJIAWH-KOHCYJIBTAIMiA. VICIOHUTENs B paMKaX MPOBEICHHS KOHCYJIBTAIlMN paboTaeT ¢
BOMpOCaMu B cdepax:

2.2.1. Jluunoro OpeHZa M MEOUMHOCTH MyTEM IMpPeJOCTaBlIeHUs HH(POpPMAIMH IO
MO3UIIMOHUPOBAHUIO, BEIXO/A U CO3aHUsI KOHTEHTA Ha Pa3HbIX IUIOMIAJKaX, TpaduKa.

2.2.2. HupobOuzneca myTeM mpenocTaBieHHs HHPOpPMAIMM 10 TPOAYKTY U3
MPOAYKTOBOW JIMHEWKH, [0 BOPOHKE MPONAXK, COCTABICHUS CTpaTernid Ui IPOrpesa,
IPEMUYM-TIPOTYKTOB.

2.3. Pa3bop - okazaHue yciyr 3aka3uuKy, BbIpa)Karolleecsi B MPOBEICHHUM IUIATHOTO
oHNaliH-pazbopa 3akazumka B ¢opMmMare HHAWBHUIYaTbHOW palbOTHI HaA 3ampocoM/KeHcoM
3aka3uMka MyTeM IMperocTaBieHHUs WH(pOpPMALUMU MO pa3dopy BONpoca Ha TEMY: YTO MEUIaeT
BBIUTH Ha HOBBIM ypOBEHb B: JIEHbrax, OTHOLIEHUSX, SPKOCTH >KU3HHU, U MPEAOCTaBICHUE
UH(OPMAITUH O CTPATETuH /IS PEIICHUS 3arpoca.

2.4. Crpareruveckasi ceccusi - OKa3aHHWE YCIYr 3aka3uWKy, BbIpaXkarolieecs B
IPOBEJACHUM IUIATHOM CTpaTernyeckoil ceccuum B popmare MHPOPMALMOHHOW MOIAECPKKU IO
COCTABJICHUIO CTPATETUu JJIsl peajn3aluy MpoAyKTa 3aKa3urKa IyTeM MPOBEIEHUS IByX cecCuit
110 OZJHOMY 4acy.

2.5. JInuHoe BeleHMe - OKa3aHUE YCIYr 3aKa3uyMKy, BbIpa)karolleecs B IMPOBEICHUU
JUYHOTO COMPOBOXJAEHUS B Qopmare HHPOPMAIMOHHOW MONACPKKHA C HUHIUBUAYATHHBIM
HOAXO/IOM, B 3aBHCHMOCTHM OT 3alpoca 3aka3uMka B TedyeHue 2 (JByX) MecsleB IyTeM
NPOBEACHHUSI OTHOM (OHJIalH/0(IIaiiH) BCTpEYH B HEACIIO U COMPOBOXKICHUIO.

2.6. I'pynnoBoe BeaeHue (HACTABHMYECTBO, MacTep-Ipylma) - OKa3aHUE YCIyT
3aKka3umKy, BBIp@XKAIOIIEECs B TPOBEIEHHH TPYIMIIOBOTO COMPOBOXKIEHUS B Qopmare
MH(OPMAIIMOHHON TOIJEPKKH C WHAMBUAYAJIbHBIM IOJXOJOM, B 3aBUCHMOCTH OT 3ampoca
3akazunka B TCUCHUE 8 HENEeb MyTeM MPOBEACHUS OHJIalH/0(IaitH-BCTPEY U COTIPOBOXKICHHUIO.

2.7. Kype «Kypc nmo 6oruary» — yciuyru VcrnoiaHuTens o npeaoCcTaBlIeHUIo0 3aKa3uuKy
noctyna Kk wmarepuanam Kypca paspabotanHoro s 3aka3yuKOB, IKENAIOUIMX HayaTh
3apa0aTbIBaTh OHJIAMH Ha CBOEM OJlore M HKCIEPTHOCTH WM MOJIYYUTh HOBYIO Mpodeccuio u
nonyyarh noxox oT 100.000 pyOmeir u Gonee B COOTBETCTBHHM C ycIOBUsSIMH JloroBopa u
HaroysHeHneM BbIOpaHHOro 3akazunkoM Kypca. @opma u HEOOXOAMMOCTH MPEIOCTABICHHS
COITyTCTBYIOIMX HH()OPMAIIMOHHBIX YCIYyT ONpeAeistoTcs VICTONMHUTEEM CaMOCTOSITENFHO U
pasmemaercs Ha Caiite.

2.8. Kypc «TpeHuHr Teopusi B3pbiBa B 3anucu» - yciayrd McnoaHurtens 1o
IPEIOCTAaBICHUIO 3aKa3yMKy JOCTyla K MarepuaiaM Kypca, pa3paboTaHHOro Juisi 3aKa3uuKOB,
JKeNaIuX U30aBUTHCS OT CTpaxa U BBIUTH Ha HOBBIM ypoBeHb qoxona ot 100.000-1.000.0000
pyOneil ¢ MOMOIIBIO CTpPAaTeruu W TBEPABIX MHCTPYMEHTOB B MPOAaKax B MOAJEPKHUBAIOIIEM
OKpPY>XEHHU B COOTBETCTBUHU C yCIOBHUSAMHU JlOroBOpa M HAIOJIHEHHEM BBIOPAHHOTO 3aKa3uMKOM
Kypca. ®opma 1 HE0OXOAUMOCTb MPEAOCTABICHUS COMYTCTBYIOMMX WH(POPMALMOHHBIX yCIYT
onpenenstorces McnoaHuTeneM caMoCTOsATENbHO U pa3meniaercs Ha Caiite.

2.9. Kype «Kypc no ¢utnecy» - ycinyru VcnomHUTENs 10 MPEOCTABICHUIO 3aKa3uuKy
JocTyna K MarepuaiaM Kypca B Buae 3 (Tpex) MEecSYyHOM mporpaMMbl TPEHUPOBOK Ui AoMa U
3ajla ¥ KOHCTPYKTOP MHUTaHMs, pa3pabOTaHHOro AJis 3aKa3uMKOB, KEJAIOUINX CO3/1aTh CBOE TEJO


http://elizavetafrolova.ru/lichka
http://elizavetafrolova.ru/1

MeuThl 03 U3HYPUTEIbHBIX TPEHUPOBOK M KECTKUX OTPAaHUUYEHUIN B MUTAHUHU B COOTBETCTBUU C
ycnoBusimu  JloroBopa U HamonHeHuWeM BbIOpaHHOro 3aka3zunkoM Kypca. ®opma wu
HEOOXOIUMOCTh TPEJIOCTaBICHHUs] COMYTCTBYIOIIMX HH(OPMAIMOHHBIX YCIYT OIpPEesIoTCs
HcnomnuTeneM caMoCTOSATENBHO U pa3Mentaercs Ha Caiite.

2.10. IIporpamma «Ilo cepamy» - yciayru McnonHurens o NpeaocTaBIeHUI0 3aKa3uuKy
JI0CTyTa K MarepuajaM IpOorpaMMBI, pa3padOTaHHOH A 3aKa34MKOB, JKENAIOUINX M30aBUTHCS
OT CTpaxa M BBINTH Ha HOBBIH YpOBeHb B peanu3anuu u neHsrax ot 100.000P-1.000.000P+, 3a
CUeT TIOHMMAaHHUS CBOEHM TIICHXOJIOIMM M C TOMOUIbIO CTpaTeru JOCTH)KEHUS LEeIu B
COOTBETCTBUU C yCJIOBHsAMHU JloroBopa W HAaNOJMHEHHEM BBIOpAHHOTO 3aka3zdurkoM Tapuda.
®opmMa U HEOOXOOUMOCTH MPENOCTABICHUS COIMYTCTBYIOUIMX HH(POPMAIMOHHBIX YCIyT
onpenenstorca McnoaHuTeneM caMoCTOATENbHO U pa3Melaercs Ha Caiite.

2.11. JloroBop Ha oka3zaHMe MH(OPMANMOHHO-KOHCY/JIbTAIMOHHBIX YCJIYI (Jajiee —
JoroBop) — JoroBop Mexay 3akazyukoM U VicmonmHuTeneM Ha NPEeIOoCTaBIICHUE
UH(POPMAITMOHHO-KOHCYIIBTAIMOHHBIX YCIIYT, KOTOPBIA 3aKIIIOYaeTcsi TMOCPEACTBOM AKIenTa
HacTosmieid OdepTol.

2.12. 3aka3uMk — TOJIHOCTBHIO JI€ECIOCOOHOE (PU3MUECKOEe JIMIIO, OCYIIECTBUBILIEE
akent OdepTel, W sBIAMOIICECS TakuM oOpa3oM 3aka3zunkoM ycayr Mcmomnurens mo
3aKI04eHHOMY JloroBopy.

2.13. Axnent Odeptbl — monHoe u Oe3oroBopouynoe mpunsiTHe OdepTsl MyTeM
ocylecTBieHus neiictBuil nmo omnare MudopmanuonHoit yciyru B pasmepe nonnoit 100 %
OILIaThI IIyTEM BHECEHUs AENO3UTa Ha cueT Mcnonuurens.

2.14. Ucnoanutens — WHauBuayanbHbli npeanpuHumarens Suenko Eam3asera
BsiueciaBoBHA, NpenOCTaBIAOMNN HMH(DOPMALMOHHO-KOHCY/IBTAlMOHHBIE YCIYyTH 3aKa3uuKy
Ha ycioBUsX Hactosimed OdepThl ¢ IPUBICYEHUEM TPETHUX JIUII.

2.15. Bce ocranpHble TEpMHHBI, BCTpEYaroOlMecs B TEKCTE Hactodmero Jlororopa,
TOJIKyt0TCs CTOpOHAaMHM B COOTBETCTBUM C JEHCTBYIOIIMM 3aKOHOAATEIbCTBOM Poccuiickoi
¢denepanun u  ciaoxuBmmuMucs B Cern VHTepHeT OOBIYHBIMU TIPaBHJIAMHU TOJKOBaHUS
COOTBETCTBYIOIIUX TEPMHUHOB.

3. Ipeamer [dorosopa

3.1. [IpenmeroM Hactosmero JloroBopa sIBISE€TCS BO3ME3IHOE MPEIOCTABICHUE
3aka3uuKy HHGOPMAIIMOHHO-KOHCYJIBTAI[MOHHBIX YCIYT.

3.2. HcnonauTtens 00s3yeTcsl oka3arh 3aKa3uyuKy YCIyr, a 3aka3uuk o0s3yercs
OILIATUTh 3TH YCIYTH B COOTBETCTBUU C YCIOBHUSIMH HacTosel OQepTsl.

3.3. Bunel u HaumeHnoBanue Ycnyr, opMa peanuzanuu, CTOMMOCTb, CPOK OKa3aHUS
Yenyr 1 uHbIe HEOOXOAMMBIE XapaKTePUCTUKY yKa3aHbl Ha CaliTe.

3.4. NHubopMaIimoHHO-KOHCYIBTAIMOHHBIE YCIIYTH MPEN0CTaBISIOTCS Mcnonaurenem
B cleayromux popmax:



HanmenoBanue
YCIyT

HaumenoBanue VYciyr, mnepeyeHb TeM,
dbopma peanmu3anuu, CpoK OKa3aHHs YCIyT

Cair

Koncynsranms

1. ®opMar mnpoBeneHUS KOHCYJbTALMHU -
Omnnaiin, IyTeM UCIIOJIb30BaHM
nporpammel  ZOOM,  wncnons3oBaHue
JpyTHX MporpaMMm HE IpPERyCMOTPEHO.
Koncynsranms nposonutcs B TeueHue 60
MUHYT.

Wcnonuutens B paMKax IpOBEIEHUS
KOHCYJIbTalluu paboTaeT ¢ BONPOCAMHU B

cepax:

® JlyuHoro OpeH/ia U MEIUHHOCTH MyTEM
IIPEIOCTABICHUS uH(popMauu 1o
NO3ULMOHUPOBAHUIO, BBIXOAA U CO3IAHMS

KOHTEHTa Ha  Pa3HBIX  IUIOMIAJKaX,
Tpaduxka.

e UHupobusHeca myTeM NpeaoCTaBICHUS

UHPOpPMALMK 10 TNPOAYKTOBOH JIMHEHKE,
BOPOHKE IPO/IaXK, COCTABIIEHUSI CTpaTeruii
JUIsl IPOTPEBA, IPEMUYM-IIPOLYKTOB.

http://elizavetafrolova.ru/1

Paz6op

1. dopmar nposeneHus pazdopa -
OmnunaiiH, myTeM WCTIOJTb30BaHUS
nporpammbl  ZOOM,  ucnonb3oBaHUE
OPYTHX TPOTpaMM HE MPEIyCMOTPEHO.
Paz6op npoBoautcs B TeueHue 90 MUHYT.
2. IlpoBeneHue TIaTHOTO OHJIANH-pa3dopa
3aka3zuMka TpoU3BOAMTCS B  (opmare
WHIMBUTyJIBHON paboTHI Haj
3anmpocoM/keicoM  3akazyMka — IyTeM
MIPEIOCTABIICHUS HHPOPMAIIHH IO pa3oopy
BOMpPOCa Ha TEMY: YTO MEIIAeT BBHIUTH Ha
HOBBII YPOBEHB B: JICHbraX, OTHOIICHHSIX,
APKOCTU  KU3HU, M  MPEAOCTaBICHHE
UHPOPMAIIUK O CTPATeTUW ISl PEIICHUS
3armpoca.

http://elizavetafrolova.ru/1

Crparernueckas
ceccust

1. ®@opmar mnpoBeaEHUS CTpPaTErnyecKon
ceccun - OHNalH, MyTEM HCIOIb30BAHUS
nporpaMmMmbl  ZOOM,  ucnosnab3oBaHHE
IpYyTUX TMpOTrpaMM HE MPEeayCMOTPEHO.
Paz6op npoBoautcs B TeueHrne 90 MUHYT.
2. IlpoBeneHue miaaTHOM CTpaTeruyecKoit
ceccun B (opmare UHPOPMAMOHHON
NOJICPKKU IO COCTABICHUIO CTpPaTeruu
JUIsL  peanu3aluy  IpoAyKTa 3aka3uuka
NyTeM TMPOBEIEHUs JBYX CECCUH IO
OJTHOMY Hacy.

http://elizavetafrolova.ru/1
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JInunoe BeneHue

1. ®opMar npoBeACHUS JTHYHOTO BEACHUS
— OmnnaiiH.  JluuHoe compoBoOXAECHUE

HPOU3BOIUTCS B dopmare
UH(POPMAITHOHHON HOJIEPKKHU c
VHIUBHIyaIbHBIM MO/IXOIOM, B

3aBUCHUMOCTH OT 3ampoca 3aka3uuka B
TedyeHHe 2 (IByX) MeCSIEB IyTeM
NpoBeNeHUs]  OfHOW  (OHJaiH/odaiiH)
BCTPEYH B HEJENIO.

2. Cpok OKazaHHUs YCIyr — JiBa Mecsila ¢
MOMEHTa HampasieHus VcnonHurenem
IPUBETCTBEHHOTO COOOIICHHSI.

3. IlpenocraBieHue Ao0CTynma K OIHOU
(onnaitn/o¢maiin) BcTpede B HEEIMIO.

4. [IpenocraBnenue JIoCTyIma K
WHGOPMAIIMOHHOM MOIIEPIKKE.

http://elizavetafrolova.ru/l

I'pynmoBoe
BEJICHHE
(Mactep-rpynna,
HAacCTaBHUYECTBO)

1. dopmar mpoBenEHUS TPYIIIOBOTO
BeneHuss — OmnmaitH u Odumaiia (B citydae
oOmieit  moroBop&HHOCTH). [pymmoBoe
COIIPOBOXK/ICHUE MTPOU3BOIUTCS B (popmare
UHPOPMAITMOHHON HOJIEPIKKU c
WH/IUBUYaIbHBIM MIOJTXOIOM, B
3aBHCUMOCTH OT 3ampoca 3akKa3uuka B
TeueHHe 8§ HeAENb IIyTeM IPOBEICHHUS
OHJIalH/0(IaliH BCTped B HEEIIO.

2. Cpok okazaHusi yciayr — 8 HeIenb C
MOMEHTa HarmpamieHus VcnojgHureneMm
IPUBETCTBEHHOTO COOOIICHUSI.

3. [Ipenocrasnenue JIOCTYTIa K
OHJIaiH/0(aiiH BcTpedaM.

4. [IpenocraBnenue JIoCTyIa K
MaTepualiam MacCTep-TPYIIITbI )31

WH()OPMAITMOHHON TTOIIEPIKKE.

http://elizavetafrolova.ru/lic
hka

[Tporpamma «Ilo

1. ®opmar mnpoBemeHus OOyYeHUS —

CAUT

cepaLy» OmnnaiiH.  CoNpoBOXKJIEHHUE B  paMKax
oOydeHusi Tpom3BomMTCS B (dopmare
UH(OPMALIMOHHOM HOAJIEPIKKU c
WH/IMBUYaJIbHBIM HIOJXOZIOM, B
3aBHUCUMOCTH OT 3ampoca 3aka3uuka B
TeyeHHWe 6 HeJenb IyTeM IPOBEICHUS
OHJIAMH BCTPEY B HENIEIIIO.
2. Cpok okazaHusi yciayr — 6 Hemenb ¢
MOMEHTa HampaBieHus lcnoiaHurenem
IPUBETCTBEHHOIO COOOLIEHHUS.
3. [TpenocraBnenue J0CTyTa K
OHJIaH-BCTpEYaM.
4. [TpenocraBnenue J0CTyTa K
Marepuagam IIPOrpaMMBbl u
UH(OPMAIITMOHHON MOIEPIKKE.

Kypc no 1. IIpenocraBnenue JocTyna K | http:/elizavetafrolova.ru/l

OJ10rUHTY marepuanam Kypca.



http://elizavetafrolova.ru/1
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Tpenunr Teopus | 1. [Ipenocrasnenue JocTyna k | http:/elizavetafrolova.ru/l
B3pbIBa B 3anucu | marepuanam Kypca.

Kypc no 1. [Ipenocrasnenue JIOCTyTIa K | http://elizavetafrolova.ru/1
¢buTtHECY matepuasiam Kypca.

3.5. VcnonHuTtens MCHONB3YeT ISl MPENOCTAaBICHUS YCIyr MO OOy4YeHHIO B OHJIAHH
pexxume nporpammy ZOOM. Hcnons3oBaHWE APYTHX MPOTpaMM WM MPUIIOKEHUN IS
IpOBEJICHHsI KOHCYIBTAllMK B (hopMaTe BUACOCBA3H HE NMPETyCMOTPEHO, HO BOZMOXKHO.

3.6. Ucnonnurenb o00s3yeTcs OKa3zaThb 3aka3uMKy YCIOyrd, a 3aka3uuk oO0s3yeTcs
OIIaTUTh 3TH Yciuyru B nopsiike 100 % npenornarsl.

3.7. Cpok mpenocTaBieHusi IOCTyna K HH()OPMAIMOHHO-KOHCYJIBTAMOHHBIM YCIIyTaM
OIIpe/IeIISIeTCSl C MOMEHTA OIUIAThl YCIIYT.

3.8.  YCJayru CYUTAKOTCH OKA3aHHBIMM:

3.8.1. B 4yacTu rpynmnoBoro uid JMYHOTO OOYUYEHUS:

3.8.2. B yacTtu opraHu3zanuu u IpoOBECHUS OHJIAH/0(IIaliH-BCTped / KOHCY/IBTAIINH - B
MOMEHT OKOHYaHMs OHJaiiH/O¢uialfH-BCTpedr / KOHCYNbTAalluM, BHE 3aBHCHUMOCTH OT TOTO,
y4acTBOBAJI HEMOCPEJCTBEHHO 3aKa3yMK caM WJIM HET, B TOM YHCJIE B CIIydae, €ClU 3aKa3uuK He
BBIIIIENI HA CBS3b B Ha3HAYEHHOE BpeMs OHJAH/O(uIaifH-BCTpeur / KOHCYJIBTAllMM He
NPUCYTCTBOBAJ BO BpeMsl NpPOBENEHHs OHIalH/O(IaifH-BCTpeun / KOHCyJbTalMHu. B ciydae
NporycKa OHJaiiH/o(malfH-BCcTpedr / KOHCYJABTAlMU [0 TNPHYMHAM, HE 3aBUCSIIUM OT
Ucnonuurens, 3aka3uuk HE BIIpaBe TpeboBaTh MIOBTOPHOTO TIPOBEICHHSI
OHJIaiH/O(alfH-BCTpeun / KOHCYJIbTAIlMM WM JOBEIEHHUS JI0 €ro CBeIeHUs HH(POpPMAIIUH,
coZieprKaleicsi B OHJIaiH/0IaiftH-BCTpeun / KOHCYAbTAIluU, B HHOU dopme. [lpu 3Tom ycimyru
CUMTAIOTCA OKa3aHHBIMH HAJUICKAIIUM 00pa3oM.

3.8.3. B uactu opraHuszanuu 1 npoBeleHHs pa3dopa - B MOMEHT MpoBeAeHUs pazbopa,
BHE 3aBHCHUMOCTHU OT TOTO yYacCTBOBAJ HEMOCPEACTBEHHO 3aKa3yMK CaM WM HET, B TOM YHCIE B
cilydae, €Ciii 3aKa3yMK He BBIIIEN Ha CBsI3b B HA3HAYCHHOE BpeMs pa30opa U He NMPHCYTCTBOBAI
BO BpeMs mpoBeneHus pazbopa. B ciyudae mpormycka pazbopa, B TOM 4UCIIe YyacTd pazdopa, 1mo
NpUYrHaM, HE 3aBHUCAIMM OT Mcmomnutens, 3aka3uMk He BIpaBe TpPeOOBAaTh IMOBTOPHOTO
MpOBEICHUs pa30opa WM JTOBEACHUS JI0 €T0 CBeIeHUs MH(POpMAIIUU, CoeprKaIeics B pa3oope,
B uHOM hopme. [Ipu 3TOM yciayru cuuTaroTCsi OKa3aHHBIMU HAaAJICKAIUM 00Pa30M.

3.8.4. B wactu opraHuzanyu M NpPOBENEHUS CTPATETUYECKOW CECCHUH - B MOMEHT
IPOBEJICHHUs] CTPATETNYECKOM CeccHr BHE 3aBUCMMOCTU OT TOTO yYacCTBOBAJ HEMOCPEICTBEHHO
3aKa3ymMK caM WM HET, B TOM YHUCIIE B cly4ae, €Clid 3aKa3ylK He BBIIIEI Ha CBSA3b B HA3HAYCHHOE
BpEMSI CECCMM M HE IPUCYTCTBOBAJ BO BpeMsl NIpOBEACHUs ceccud. B cimyuae mpomycka
CTpaTernyeckol ceccuu, B TOM YHCJIE YacTU CTPAaTETMYECKOW CECCHM, MO TNPUYMHAM, He
3apucsAIMM OT VcmomHutens, 3akasyuk He BOpaBe TPeOOBAaTh TOBTOPHOTO IPOBEICHHS
CTpaTernyeckol ceccuM WM JOBEINEHHUS IO €ro cBeleHus uHpopMaluu, coiepkamieics B
cTparernyeckoil ceccun, B wuHOW (opme. Ilpum 3TOM yCayrm CcUUTAIOTCS OKa3aHHBIMU
Ha/JIeXKaIUM 00pa3oM.

3.8.5. B yacTu TMYHOTO / TPyNIOBOTO BEICHUSA:

3.8.5.1. B yactu opraHuzanuu M NpoBeNCHHS OHJIAaKWH/O(IaifH-BCTpeyn - B
MOMEHT OKOHYaHHUS OHJIaliH/O(IaifH-BCTpeun, BHE 3aBUCUMOCTH OT TOTO Y4acTBOBAJ
HEIOCPEACTBEHHO 3aKa3uMK caM WM HET, B TOM YMCJIE B CiIydae, €CJIM 3aKa3uMK He BBILIEN Ha
CBSI3b B HA3HAUYCHHOE BPEMsI CECCHMM M HE TNPHCYTCTBOBAJI BO BpEMs NMPOBEACHHUS ceccuu. B
ciIy4yae TpOIyCKa OHJIaWH/O(IaitH-BCTpEUH, B TOM YHCIIC YaCTH OHJIAWH/O(IaiH-BCTpedH, Mo
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npu4yMHaM, He 3aBucAMM oT Mcnmosmnutens, 3aka3uMk He BIpaBe TpeOOBaTh IMOBTOPHOIO
NPOBEJICHHs OHJIAWH-BCTPEYN WM JOBEJECHHUS /10 €ro CBEeIEHHs MH(POPMALIMK, COAEpIKallencs B
OHJIalH-BCTpeue, B WHOU (opme. Ilpu 3TOM yciayru CUMTarOTCS OKa3aHHBIMU HaJUIeXKalluM
o0pa3zom.

3.8.5.2. B wactu mpenocTaBieHUs UHPOPMAIMOHHOW MOAAEPKKH (IO TPyHIoBoMy /
JUYHOMY BEJIEHUIO) — MOMEHT NPEAOCTABICHUS OOpPAaTHOM CBSA3M OCYIIECTBISIETCS IyTEM
oOMeHa 3aka3unka W VcnogHUTENss TEKCTOBBIMH COOOILIECHUSMH, KOTOPbIE COAEpXkAaT BOIPOCHI
3aka3unka u oTBeTHl Mcnonnurens nocpenctsom yara B Telegram. Ilpu aTom yciayru cunrarorcs
OKa3aHHBIMHM HaJUIeXKALIMM O00pa3oM BHE 3aBUCHUMOCTH OT TOro oOpamaincs 3aka3uuk C
BOINPOCAMU HJIU HET.

3.8.5.3. B wyactu mnpenocTaBieHUs JOCTyNna K OOy4EHHIO - B MOMEHT OTIpaBKU
HcnonHuTeneM eKTpOHHOTO MUChMa 3aKa34yMKy, COAEPIKAILETO CChUIKY Ha IaHHbIE MAaTEpUAJIbL.
Marepuansl CUMTAIOTCSI NOJYYEHHBIMH, €CIM 3aKa3dMKy IpPEJOCTaBlIEH K HUM JOCTYyIl, BHE
3aBHCUMOCTH OT (PAKTHUYECKOTO OTKPBITHS MaTEPUaIOB 3aKa3uHKOM.

3.9. B cinyyae OTCYTCTBUSI TEXHHYECKOW BO3MOXKHOCTU y 3aka3uuka sl MOJIy4YEHHUS
YCIIyT, @ UMEHHO OTCYTCTBHUS HEOOXOAMMOIO IPOrpaMMHOI0 OOECHeyeHUs] WM MPUIOKEHHUS, a
TaKXe OTCYTCTBME HEOOXOAMMOIO HCIPABHOIO 000OpyHOBaHMs, 3aKa3uuK oOs3aH MPEAyNpEeaUTh
00 OTCYTCTBUM BO3MOXKHOCTH IOJy4yeHMs YCIyr 3a 24 yaca O Hayaja OKa3aHMs yciayr. B
JTAHHOM CJIy4ae OCYILECTBIIETCS BO3BpAT JCHEXKHBIX CPEICTB 32 OMJIaYeHHbIE YCIYTH.

3.10. B ciayyae orkaza oT YCIyr 1O NPUYMHE OTCYTCTBUS TEXHUYECKOW BO3MOXKHOCTHU
MeHee ueM 3a 24 yaca 10 Ha3HAaYeHHOTO BPEMEHHM, 3aKa3uMK He BIIpaBe TpeOOBaTh MOBTOPHOTO
okazanusg yciuyr. [lpm >ToM WHPOPMALMOHHO-KOHCYIBTAIIMOHHBIE YCIYTH  CUYHMTAIOTCS
OKa3aHHBIMU HaJJIeXkalluM 00pa3oM U yIJIaueHHbIE CPEJICTBA HE MOJIJIEKAT BO3BPATY.

3.11. VYcnyrum okaseiBatoTcs uepe3 WHTEpHET C WCIONBb30BAaHUEM JIUCTAHIIMOHHBIX
TEXHOJIOTHM.

3.12. Ha nepuon opuimaabHbIX MPa3THAYHBIX JHEH W BBIXOAHBIX VICIIONHUTENb BIIpaBe
KOPPEKTHUPOBATh NEPUOTUYHOCTh MPOBECHHS BCTPEY, B TAKOM Cllydae TeKylas oOpaTHas CBsI3b
MOXeT OBbITh NIepeHeceHa Ha Omkaiiiue padoune THU.

3.13. HcnonHuTenb HE YCTAaHABIMBAaeT HUKAKUX TpeOOBaHMH M TMpaBWJ IpHEeMa
3aka3zumka: 000 JKeNAIoUIMi MOXKET BOCIIONB30BaThCS Yeiuyramu McrnomHuress.

4. Ilopsinok oka3anus ycayr

4.1. 3aka3uuk 00s3aH MOJHOCTHIO O3HAKOMHUTHCA C ycioBusMU OdepTbl 10 MOMEHTa
OILIATHI.

4.2. Ilocne omarel Ha caiiTe 3aKka3uuMKy Ha YKa3aHHYIO UM IIOYTY IIPU PETUCTpALUH
NPUXOIUT HUHPOPMAIIMOHHOE IHCHMO. 3aKa3uWKy HampaBisieTcss HWHpOpManus dYepes
mecceHukepsl Telegram wnm WhatsApp uinm Ha aznpec 3JEKTPOHHOM TOYTHI € LEJNBIO
COTJIACOBAHMUSI JIaThI (IEHb U BpeMsi) Oy/y1ield KOHCYJIbTalluH.

4.3. Ycayra no npoBeleHUIO OHJAWH-BCTPEYH /MU KOHCYJIbTAIUN:

4.3.1. VadpopmMallMOHHO-KOHCYIbTAIIUOHHBIE YCIyru B (opmaTe «OHJIAWH-BCTpEY» U
KOHCYJIBTUPOBAHHUSA» OCYIIECTBIISIOTCS C TOMOIIBIO CHUCTEM BUACOTPAHCISAIUIN (BUACOCBS3D)
OJIUH pa3).

4.3.2. 3aka3uuK 3alMChIBAE€TCS Ha OHJIAfH BCTPEYY/KOHCYNBTAllUI0 B MECCEHIDKEpe
Telegram. Jlara m Bpems npoBeneHuss KoHcCynbTalMM COINIAcOBBIBAIOTCA € VIcmoaHHUTENEM.
VYenyra Mo MpOBEIEHUIO OHJIAMH-BCTPEUM / KOHCYJBTAIlMM CYHTAETCS OKA3aHHOM B IIOJIHOM



obbeMe 3aka3udKy B TOM Ciy4yae, Korja 3aka3duKk He sBWiIcs Ha KoHcympranuio B
COIVIaCOBaHHbIE U Ha3HAYECHHBIE ATy U BpeMsl.

4.3.3. OwnnaiiH-BCTpeuu / KOHCYAbTALUU MPOBOATCS McronHuTenemM B cornacoBaHHbIe
naty u  Bpemsa. IIponomKHUTENbHOCTh OHJIAWH-BCTpEYH / KOHCYNBTAllUM —ONpesaessercs
HcnonnuTeneM B COOTBETCTBUM C YCIOBUSIMH, U3J10KEHHBIMH B JloroBope.

4.3.4. 3aka3uuMK caMOCTOATEIHHO olecreynBaeT ceds 000pyaoBaHHEM, HEOOXOAMMbIM
JUISL y4acThsl B OHJIAH- BCTPEYH / KOHCYIIBTAIINH.

4.3.5. ConepxaHue M MPONOJIKUTENBHOCTh OHJIAWH-BCTPEYH / KOHCYJIBTALUU
onpenensercs McnomHureneM.

4.3.6. ConeprxaHve OHJIAMH-BCTPEYH / KOHCYJbTAIlMU ompeneisercs McnomHurenem.
3aKa3uyMK He BIpaBe JaBaTh KAKMX-JIMOO YKa3aHUH B OTHOILEHUH COJEPKAHUS OHJIAWH-BCTpeUH /
KOHCYJIBTALIUH.

4.3.7. B xozae npoBeAeHUs OHJIAH-BCTPEUHN/KOHCYABTAIMHN 3aKa3ulK BIIPaBe 3aaBaTh
BOIIPOCHI, OTHOCSIIMECS K COACP)KAaHUIO OHJIAMH-BCTPEUN/KOHCYNIBTAIMU, C HCIIOJIIb30BaHHEM
COOTBETCTBYIOLIUX BO3MOKHOCTEHN TEXHOIOIMUECKOM MIIOIIAAKH.

4.3.8. HcnonHurenb BrpaBe MPUOCTAHOBUTH OKa3aHHUE YCIYT B CIy4yae HEKOPPEKTHOIO
NOBeICHUs 3aKa34yKKa, MEIIAIOIIEro MPOBEJCHHUIO OHJIAH-BCTPEYH/KOHCYIIBTALNH.

4.3.9. 3aka3zyuk MMEET MPaBO MEPEHECTH OKa3aHUe YCIyru Ha Jpyroe Bpems. [Ipu atom
3aka3uMk 00s3aH HE MEeHee YeM 3a 24 Jaca 0 Havaja OKa3aHMs YCIyI'd OpeaylpeauTh 00 3ToM
Hcnonuurens mnpu NOMOLIM TeIe(POHHOIO 3BOHKA JUOO MpH IMOMOIIM COOOLICHHS I10
JNIEKTPOHHOM mouTe WM B MecceHmkepax Telegram m WhatsApp, B aTom ciydae Yciyra
CUMTAETCSl IEPEHECEHHON U NIPOBOAUTCS B IPYIOE BPEMS.

4.3.10. Bo3MOXXHOCTH MepeHOCa JTUIHON OHJIAIH-BCTPEUH/KOHCYIBTAIIMN IPEAYCMOTPEHA
1 pas.

4.3.11. B ciiyyae oTMeHBI WX NIEPEHOCA OHJIAH-BCTPEUN/KOHCYIIBTAIIH 110 HHUIIMATUBE
3akazunka MeHee uyeM 3a 24 Jaca JI0 HavaJla OHJIAWH-BCTPEYH/KOHCYJIBTAIINN, YCIyTra CUUTAETCS
oka3aHHOM VcnonHuTeNneM B OJIHOM 00beMe.

4.3.12. Ono3manue 3akazyMKa COKpallaeT BpeMsl OHJIAMH-BCTPEUN/KOHCYJIBTALNU.
HcnonHuTenh UMEET MpaBO OTMEHUTHh KOHCYJBTALUIO ¢ TPeOOBaHMEM IMOJTHOIO MaTepHaIbHOIo
BO3MEIICHHUS, eclii 3aKkazyuk onosaan Ha 30 u Oonee MUHYT.

4.3.13. B caywae eciam BO BpeMsl OHJIAfH-BCTPEUYHM/KOHCYJAbTAMHN Y 3aKa3unka IUI0X0e
KaueCTBO HMHTEPHET-CBS3H, W/MJIM HEUCIPAaBHO 00OpynOBaHWE, HEOOXOAMMOE UIS MPOBEICHUS
OHJIal{H-BCTPEYa/KOHCYINIbTAINsI CYMTAETCSA MPOBEACHHOM, U HE TPOBOJUTCS MMOBTOPHO. 3aKa3uuK
CaMOCTOSITEJIBHO OTBEYAET 3a KAYECTBO CBA3HM U HEOOXOJMMOI0 000pYyI0BaHMUS.

1.1.1. B cnydae mpomycka OHJIaWH-BCTPEUM/KOHCYJIBTAIMM IO TMPUYMHAM, HE
3apucAMM OoT Mcmonmuutens, 3aka3duk He BOpaBe TpeOOBaTh IOBTOPHOIO MPOBEACHMS
OHJIAMH-BCTPEUN/KOHCYJIBTAlUM WM TIepeHOca OHJIaiH-BCTpeun/KoHCynbTanmuu. llpu sToM
MH(POPMALMOHHO-KOHCYIBTAIIMOHHBIE YCIIYTH CYMTAIOTCS OKa3aHHBIMU HaJUIekKAIUM 00pa3oM.

4.3.14. Bpems mnpoBeneHUs OHJIANH-MEPONPUATUI B BUIE CO3BOHOB M BCTPEY IO
HacTosimeMy JloroBopy ykas3blBaeTCsi MO MOCKOBCKOMY BpPEMEHH, €CIM MHOE HE yKa3aHO Ha
cTpaHuIle (caiiTe) MpoIaKu COOTBETCTBYIOMIECH YCIIyTH.

4.3.15. Ycmyru, KOTOpbIE HE COCTOSUTHCH 1O BUHE VcmoysHMTENs, mepeHocsATcst 0e3 ux
HIOTEpU Ha Jpyroe, yro0Hoe A 3aKka3yMuKa, BpeMs.

4.3.16. B cnyuyae OTCyTCTBHSI NPETEH3Hl CO CTOPOHBI 3aKa3uyMKa B TEUEHHUE OJIHOTO
paboyero 1HS ¢ MOMEHTa OKa3aHUs YCIyr, YCIyrd CUMTAIOTCS OKa3aHHbIMM VcrmomHuTenem
HaJIJIeKAIIUM 00pa3oM U MPUHATHIMHU 3aKa34uuKOM.



4.3.17. 1lo ucreyeHUH CpoKa, YKa3aHHOTO BBIIIE, MPETCH3UHU 3aKa3ulKa OTHOCHUTEIbHO
HE/IOCTAaTKOB YCIyr, B TOM 4YHCJE, MO KOJIMYecTBy (00bEMy), CTOMMOCTH M KayecTBY He
MPUHUMAIOTCS.

4.3.18. HWcnonuurtens BIpaBe NPUOCTAHOBUTH OKAa3aHHUE YCIYT B CIy4ae HEKOPPEKTHOIO
MOBEACHUS 3aKazuuKa.

4.3.19. VMcnonHuTtens UMEET NPaBO OTKa3aTh B IMPOBEACHUN KOHCYJIBTAlUU 3aKa3uUKy B
cilydae, eciu:

4.3.19.1. 3aKka3uyrK COCTOUT Ha yUeTe B ICHXOHEBPOJIIOTHYECKOM JUCTIAHCEPE;

4.3.19.2. Hapymarorcst yronoBHbI€ WM 3TUYECKUE HOPMBI;

4.3.19.3. OtcyTcTBYeT coriacue 3akoHHbIX [IpeacTaBuTeneil HeCOBEPIIEHHOJIETHETO
(pu oka3aHUE yCIyT HECOBEPILICHHOIECTHUM);

4.3.19.4. 3aKa3yuK HaXOAMUTCS B COCTOSIHUU AJIKOTOJIBHOTO, HAPKOTUYECKOTO MU

WHOTO OIbSHEHHS, KOTOPOE HE TO3BOJSET, 3aKa3yWKy CO3/1aTh HEOOXOAMMBIN HACTPON H
UCIIOIB30BaTh METObI, IPUMEHSEMBIC ITPH OKa3aHUH YCITYTH.

4.3.20. KoHcynbTanusi OKa3blBaeTCsi B OObEME, COOTBETCTBYIOLIEM CyMME OILIAThl
VYeayru.

4.3.21. O0Gs3aTenpCTBAa CTOPOH CUMTAIOTCS MCIIOJIHEHHBIMU HAJJICKAIIUM 00pa30M IMOcye
OKa3aHUs 3aKa3uMKy KOHCYJIBTAllUU B 00beMe, COOTBETCTBYIOIIEM CyMME OILIAaThl YCIIyTH.

4.3.22. WcnonHuTellb HE HECET OTBETCTBEHHOCTH, KaK Mepell 3aKa3uuKoM, Tak U mepen
TPETHbUMH JIMIIAMH, 32 KQ4ECTBO M MOCJEJCTBUS OKAa3aHHBIX 3aKa3uMKy YCIyT U HE BO3BpallaeT
BHECEHHOH OIUIaThl B Cllydae, €ClIM 3aKa3uyuK CKpbUl OT MCnoigHHWTENs TO, YTO OH COCTOUT Ha
ydere B IMICUXOHEBPOJIOTHYECKOM JUCTIAHCEPE, a TAKXKE CKPBLT MITU UCKA3WJI HHYIO WH(GOPMAITHIO,
HeoOXoauMy 0 VICIIOTHUTEIIO JIJIsl KAYECTBEHHOTO TIPOBEACHHS KOHCYIIBTAIIHH.

4.3.23. Bospact 3akazunka He MOXXeT ObITh MeHble 18 ner. B cimyuae, ecnu ycnyru
OKa3bIBAIOTCS B TIOJB3y  HECOBEPIICHHOJETHHX,  COIIacMe WX  O(HUIIHATBHBIX
ponuTeneit/oneKyHOB 00s3aTeIbHO.

4.4. ¥Ycayra no nposenenuio Pasoopa:

4.4.1. NudopMalinoHHO-KOHCYIBTAIMOHHBIE YCIYTH TIO0 MPOBEIeHUI0 pazbopa B
(opMaTe «OHIAH KOHCYABTUPOBAHUS» U WH(GOPMAIMOHHON MOIIEPKKHU OCYIIECTBISIOTCS C
MOMOIIIBIO CHCTEM BHJICO TPAHCISIUHN (BUACOCBS3M) WM JTUYHON OQIaiiH KOHCYJIBTALUU OIUH
pa3 B HEZEIIO B TEUCHHUE JIBYX MECSIIEB.

4.4.2. 3akazumk 3ammceiBaeTcs Ha Pazbop B meccenmkepe Telegram. Jlata u Bpems
npoBeneHus Pa3z0opa commacoBeiBatoTcsi ¢ Mcmomnutenem. Ycmyra mo mpoBeneHuto Pazbopa
CUHMTACTCSl OKa3aHHOM B IMOJTHOM 00BbEMe U B TOM ClTydae, Korjia 3aka3uuk He siBujics Ha Pa3oop B
COIIACOBAHHbIE U Ha3HAYCHHBIE J1aTy U BPEMSL.

4.43. Pa36op mpoBomsarcs McnomHuTeneM B COITACOBAaHHBIE JaTy U BpeMsl.
[IponomxurensHocTh Pazbopa ompenensiercss McmomHuTeneM B COOTBETCTBHM C YCIOBUSMU,
W3NI0KEeHHBIMU B JloroBope, HO B JIF0OOM ciiydae coctasisieT 90 MUHYT.

4.4.4. 3aka3uuk caMOCTOATEIHHO oOecreynBaeT ceds 000pyaoBaHHEM, HEOOXOAMMbIM
s yuactus B Paz6ope.

4.4.5. Conepxanue Pazbopa onpenensercs Mcnomaurenem. 3aka3zqynk HE BIIpaBe JaBaTh
KaKuX-TM00 yKa3aHU# B OTHOIIEHUU cojiepkanus Pazoopa.

4.4.6. B xone nposeaeHust Pazdopa 3aka3unk BIpaBe 3aJaBaTh BOIPOCHI, OTHOCSIINAECS
K comepxkanuto  Pa3bopa, ¢  HCIOIB30BaHMEM  COOTBETCTBYIOLIMX  BO3MOXKHOCTEH
TEXHOJIOTMYECKOM TIOMIAIKH.



4.47. HcnonHutenb BOpaBe MPUOCTAHOBUTH OKa3aHUE YCIYT B CIy4yae HEKOPPEKTHOIO
noBe/leHus 3aKa3urKa, MelIaIero nposeaeHuto Pazdopa.

4.4.8. 3aka3uuK UMEET MPaBO NEPEHECTH OKa3aHUE YCIyru Ha apyroe BpeMs. [Ipu stom
3aka3unk 00s3aH He MEeHee YeM 3a 24 Jaca 0 Havajia OKa3aHHus YCIyT'H OpeaylnpeauTh 00 3ToM
WcnonauTens mnpu MOMOIIM TeNepOHHOTO 3BOHKA JHOO MpH TOMOIIM COOOLIECHHS T10
JIEKTPOHHOM IOYTE, B ATOM Cily4ae YCIyra CUUTAeTCsl IEPEHECEHHON U MPOBOJUTCS B APYroe
BpeMsl.

4.4.9. BosmoxHOCTh IepeHoca Pazbopa npegycmorpena 1 pas.

4.4.10. B cayuae orMeHbl win niepeHoca Pazbopa mo mHunnatuBe 3akazduka MeHEee 4YeM
3a 24 yaca o Havana Paz6opa, ycinyra cunraercs okazaHHO# VcronHuTeneM B MOJIHOM 0O0beMeE.

4.4.11. Onosnanue 3aka3uuka cokpaiaeT Bpems Pa36opa. VcnonHuTenp nMeeT mnpaBo
oTMeHUTh Pa360p ¢ TpeOoBaHHMEM MOJHOTO MAaTEPHAIBHOIO BO3MELICHHUS, €CIM 3aKazduK
omno3zan Ha 30 u 6onee MUHYT.

4.4.12. B cmyuae ecnu Bo Bpemst Pazbopa y 3aka3unka 1mioxoe KadeCTBO HHTEPHET-CBSI3H,
W/WIIM HEHCTIpaBHO 00OpynoBaHWE, HEOOXoaMMoe 1uisi ipoBeneHust Pazoopa, Pasbop cunraercs
IPOBEJCHHBIM, U HE MPOBOAUTCSA MOBTOPHO. 3aKa3uMK CAMOCTOSTEIHHO OTBEYAET 3a KauyeCTBO
CBSI3U ¥ HEOOXOIMMOTO 000PYIOBAHUS.

4.4.13. B cnydae npomnycka Pazbopa, mo mpuuumHam, He 3aBHCSIIMM OT McmomHuTens,
3aka3uuK He BIIpaBe TpeOoBaTh MOBTOPHOTO MpoBenaeHus Pa3dopa mnu nepenoca Pazdopa. [Ipu
9TOM HWH(OPMAIIMOHHO-KOHCYJIBTAIIMOHHBIE YCIYyTH CYUTAIOTCS OKa3aHHBIMH HaAJICKAIUM
o0pa3zom.

4.4.14. Ycmyru, KOTOpPBIE HE COCTOSUIMCH MO BHWHE VICMONHUTENS, MepeHoCcsITCs 06e3 ux
HOTEpU Ha Apyroe, yaooHoe /uid 3aKazyuka, Bpemsl.

4.4.15. B cnydae OTCYTCTBMSI MPETEH3WH CO CTOPOHBI 3aKazyMka B TEUCHHUE OJTHOTO
pabodero JHA C MOMEHTa OKa3zaHUs YCIYyr, YCIyrd CUUTAIOTCS OKa3aHHbIMU lcrnonHutenem
Ha/JIeXKaluM o0pa3oM U MPUHATHIMH 3aKa3dMKOM.

4.4.16. Ilo ucTteueHUH CpOKa, YKa3aHHOIO BBIIIE, MPETEH3UN 3aKa3uMKa OTHOCHUTEIBHO
HEIOCTAaTKOB YCIyr, B TOM 4YHCJE, MO KOJIMYecTBy (00BEMY), CTOMMOCTH M Ka4yeCTBY He
MPUHUMAIOTCA.

4.4.17. VcnonHuTtens BIpaBe NPUOCTAHOBUTH OKAa3aHHUE YCIYT B CIy4ae HEKOPPEKTHOIO
MOBEACHUS 3aKa3uuKa.

4.4.18. VcnionHATETH IMEET MTPABO OTKA3aTh B MpoBeeHNH Pa3bopa 3aka3uuky B ciydae,

€CJIH:
4.4.18.1. 3aKa34MK COCTOUT HA YYETE B IICUXOHEBPOJIOTMYECKOM JUCIIAHCEPE;
4.4.18.2. Hapymatrorcst yronoBHbIE WM 3TUYECKUE HOPMBI;
4.4.18.3. OtcyrcTByeT cornacue 3akoHHBIX IpencraBuTeneil HECOBEPLICHHOIETHETO

(Ipu OKa3zaHUe yCIyT HECOBEPIICHHOIECTHUM);

4.4.18.4. 3aKa34MK HaXOIUTCS B COCTOSHUU AJIKOTOJIBHOIO, HAPKOTUUECKOTO MM
MHOTO OIbSIHEHHUS, KOTOPOE HE IIO3BOJIACT, 3aKa3uuKy CO3/1aThb HEOOXOAWMBIA HACTpOW u
UCIIOJIb30BaTh METObI, IPUMEHSEMBbIE [IPH OKa3aHUU YCIIYTH.

4.4.19. Paz0op oxa3bIBaeTcsi B 00beMe, COOTBETCTBYIOIIEM CyMME OIUIaThl YCIIYTH.

4.4.20. O0Gs3aTenbCTBA CTOPOH CUMTAIOTCS MCIIOJIHEHHBIMU HAJJIC)KAIIUM 00pa30oM IMOCe
oka3zaHus 3aka3uuky Paz6opa B 00beMe, COOTBETCTBYIOIEM CYyMME OIJIaThl YCIYTH.

4.5. Ycayru no npoBeeHUI0 CTPaTern4ecKoi CecCuu:



4.5.1. HHbOpMaMOHHO-KOHCYIBTAIMOHHBIC YCIYTH O MPOBEACHUIO CTPATETHYECKOM
ceccuu B popmare «OHJANH KOHCYJIBTUPOBAHHUS» OCYLIECTBISIOTCS C MOMOIIBIO CUCTEM BHJIEO
TPAHCISIIUN (BUICOCBA3b).

4.5.2. 3aka3uuK 3alMCBIBAETCS HA CTPATETHUECKYIO CECCHI0 B MecceHmkepe Telegram.
Jlata 1 BpeMs IIPOBEICHUs CTPATETUYECKON CECCUU COITIACOBBIBAIOTCS ¢ McronHuTeneM. Yeiyra
[0 TIPOBEACHUIO CTPATEIMYECKON CECCHUHM CUMTAeTCSd OKAa3aHHOW B IOJHOM O0BEME U B TOM
cily4ae, Korna 3aka3yMK He SBUJICS Ha CTPAaTerHyecKyld CECCHI0 B COIVIACOBAaHHBIE M
Ha3HA4YEeHHBIE J1aTy U BPEMsL.

4.5.3.  Crparernueckasa ceccusi npoBogsaTcs VcnomHurenemM B COracOBaHHbIC JAaTy U
Bpems. [IpomomkuTenbHOCTh CTpaTernyeckoil ceccuu onpenenserca Mcnonanurenem B
COOTBETCTBHUHU C YCIOBUSIMH, U3I0KEHHBIMH B JloroBope.

4.5.4. 3aka3uuk caMOCTOATEIbHO oOecreunBaeT ceds 000pyqoBaHHEM, HEOOXOAMMBIM
JUISL y4acTUsl B CTPATETHUECKON CECCHU.

4.5.5. CopepxaHue cTpareruyeckoi ceccuu onpenensierca Mcnoaaurenem. 3aka3uuk He
BIIpaBE /1aBaTh KaKUX-TMOO yKa3aHUI B OTHOLIEHUH COJIEP>KAHUS CTPATErMueCKOM CECCUM.

4.5.6. B xone npoBefeHUs CTpaTerunueckoil ceccuu 3aka3yuK BIIpaBe 3a1aBaTh BOMPOCHL,
OTHOCSIIIMECS K COJCPKAHUIO CTPATErMYECKOM CEeCCHU, C MCMOIb30BAHMEM COOTBETCTBYIOIIMX
BO3MOYKHOCTEH TEXHOJIIOTUYECKON TIIOLIAAKH.

4.5.7. HcnonHutenb BIpaBe MPUOCTAHOBUTH OKAa3aHHE YCIYT B CIy4Yae HEKOPPEKTHOTO
IIOBEJICHUS 3aKa3unKa, MEIIAIOIIETr0 MPOBEACHUIO CTPATErnueCKOi CECCUM.

4.5.8. 3aka3uuK UMEET IIPaBO NIEPEHECTU OKa3aHue YCIyru Ha apyroe BpeMs. [Ipu stom
3aka3unk 00s3aH HE MEHee YeM 3a 24 Jaca 0 Havajla OKa3aHus YCIyT'H NpeAylnpeauTh 00 3TOM
WcnonauTens mnpu moMOIM TeNe(pOHHOTO 3BOHKA JHOO TPH TOMOIIM COOOIICHHS T10
JJIEKTPOHHOM IOYTE, B ATOM Cily4yae YCIyra CUMTAeTCsl EPEeHECEHHON U MPOBOJUTCS B APYroe
BpEMSI.

4.5.9. BO03MOXHOCTb IEPEHOCA CTPATETUUECKON CECCUM MPeTyCMOTpeHa 1 pas.

4.5.10. B ciaydae OTMEHBI WJIM TEPEHOCA CTPATETMYECKOM CECCUU 10 WHUIIMATHBE
3aka3unka MeHee 4eMm 3a 24 yaca [0 Hayala CTPaTerH4ecKod CECCHM, YCIyra CUMUTAeTCs
oKa3aHHOM VcnonHuTeNneM B MOJIHOM 00beMe.

4.5.11. Ono3nanue 3aka3urKa COKpaIlaeT BpeMs cTpaTeruueckoi ceccuu. McnomHurens
UMEET MPaBO OTMEHUTh CTPATErMYECKYI0 CECCHUI0 C TpeOOBAaHHWEM IIOJIHOTO MaTepHabHOTO
BO3MEIIIEHHUS, eclii 3aKa3uuk ono3aan Ha 30 u 0ojiee MUHYT.

4.5.12. B ciyyae eciu BO BpeMs CTPATETHUECKON CECCUM y 3aKa3urKa IJI0X0€ KadeCTBO
WHTEPHET-CBSI3M, W/WIM HEUCNPAaBHO 0OOpymoBaHWE, HEOOXOMMMOE JUisi TMPOBEACHUS
CTPaTEernyecKko Ceccuu, CTpaTeruueckasl CecCHsl CUMTAeTCs MPOBEICHHOW, U HE MPOBOAUTCS
MOBTOPHO. 3aKa34uWK CaMOCTOSITENIbHO OTBEYaeT 3a KauecTBO CBSI3M M HEOOXOIHMMOTO
000pyIOBaHUS.

4.5.13. B cnydae nporycka CTpaTerHueckoid CECCuu, Mo MPUYMHAM, HE 3aBUCSILIHUM OT
Wcnonnutens, 3aka3uuk HE BIpaBe TpeOOBATh NOBTOPHOTIO IPOBEICHUS CTPATETNYECKON ceccrun
WIN TIEpeHoca cTparerndeckoit ceccun. [Ipu 3ToM HHPOPMALTMOHHO-KOHCYIIBTAIIMOHHBIE YCITYTH
CUMTAIOTCSA OKa3aHHBIMM HaJUIEXKAIIUM 00pa3oM.

4.5.14. Ycmyru, KOTOphIE HE COCTOSUTHCH 1O BUHE VcmosHMTENs, mepeHocsATcst 0e3 ux
HOTEpH Ha Apyroe, yaooHoe /Ui 3aKa3yuKa, BpeMsi.

4.5.15. B cayyae OTCyTCTBUSI MpPETEH3UH CO CTOPOHBI 3aKa3uMka B TEUEHHUE OJIHOTO
paboyero 1HS ¢ MOMEHTa OKa3aHUs YCIyr, YCIyrd CUMTAIOTCS OKa3aHHbIMM VcrmomHuTenem
HaJIJIeKAIIUM 00pa3oM U MPUHATHIMHU 3aKa34uuKOM.



4.5.16. Ilo ucreyeHUH CpoKa, YKa3aHHOTO BBIIIE, MPETCH3UHM 3aKa3ulKa OTHOCHUTEIbHO
HE/IOCTAaTKOB YCIyr, B TOM 4YHCJE, MO KOJIMYecTBy (00bEMy), CTOMMOCTH M KayecTBY He
MPUHUMAIOTCA.

4.5.17. VcnonHuTenb BIpaBe MPUOCTAHOBUTH OKA3aHHE YCIYT B CIy4ae HEKOPPEKTHOTO
MOBEACHUS 3aKazuuKa.

4.5.18. HcnonHuTenb UMEET MpaBO OTKa3aTh B IMPOBEACHUHM CTPATETMUECKOW CECCUU
3aka3yuKy B CiIyvae, €Ciu:

4.5.18.1. 3aKka3uyrK COCTOUT Ha yUeTe B ICHXOHEBPOJIIOTHYECKOM JUCTIAHCEPE;
4.5.18.2. Hapymarorcst yronoBHbI€ WM 3TUYECKUE HOPMBI;
4.5.18.3. OtcyTcTBYeT coriacue 3akoHHbIX [IpeacTaBuTeneil HeCOBEPIIEHHOJIETHETO

(pu oka3aHUE yCIyT HECOBEPILICHHOIECTHUM);

4.5.18.4. 3aKa3yuK HaXOAMUTCS B COCTOSIHUU AJIKOTOJIBHOTO, HAPKOTUYECKOTO MU
WHOTO OIbSHEHHS, KOTOPOE HE TO3BOJSET, 3aKa3yWKy CO3/1aTh HEOOXOAMMBIN HACTPON H
UCIIOJIb30BaTh METObI, IPUMEHSEMBbIE ITPH OKAa3aHUU YCIIYTH.

4.5.19. Crpareruueckasi ceccusi OKa3bIBaeTcsi B 00BbEME, COOTBETCTBYIOIIEM CyMME
OIUIaThl YCIYTH.

4.5.20. O06s3aTenpCTBAa CTOPOH CUMTAIOTCS MCIIOJIHEHHBIMU HAJJICKAIIUM 00pa30M IMOcie
OKa3aHusl 3aKa3zyMKy CTpaTernyeckod ceccuu B 00BbEME, COOTBETCTBYIOIIEM CyMME OILIAThI
VYeayru.

4.6.  Ycayra no JUYHOMY BeJICHHIO:

4.6.1. HMudopMamOHHO-KOHCYIBTAIIMOHHbBIE YCIYTH MO JINYHOMY BEJCHHUIO B (hopmare
«OHJIaltH/0(hIaliH-BCTPEUN» U JINYHOMY COMPOBOXKICHHIO OCYIIECTBISIOTCS C TIOMOUIBIO CUCTEM
BUJCO TpaHCHSALUMN (BUJIEOCBSA3b) OJUMH pa3 B HEAEII0 B TEUEHUE JIByX MECSLEB U
MPENOCTaBICHUsS] OOpaTHOM CBsi3U MyTeM oOMeHa 3akazuuka W VIcmomHuTeNns TEeKCTOBBIMHU
COOOILIEHUSIMU, KOTOpBIE COAEpKaT BOMPOCHI 3aKka3uyuKka U OTBETHl VCIOMHUTENs MOoCpecTBOM
yara B Telegram.

4.6.2. 3aka3uMK 3alUCBHIBACTCS Ha OHJIAMH/OQIIaliH-BCTpedy B MecceHmkepe Telegram.
Jlata u Bpems mpoBeleHHs OHJIaKWH/0GIaliH-BCTPEYN COIIacoBbIBalOTCS ¢ McmomHutenem.
VYenyra mo mpoBeICHHUIO OHIIAWH/O(QIaiH-BCTPEUH CUYUTAETCS OKa3aHHOW B MOJIHOM 00bEME U B
TOM CJy4ae, KOTJa 3aka3yuK He SBWJICS Ha OHJIAiH/O(IaifH-BCTpeYy B COIIACOBAHHBIE U
HA3HAYEHHBIE JIaTy U BpeMs.

4.6.3. Ownnaita/odnaiftH-BcTpeda MpoBoaATCs VICONMHHUTEIEM B COITIACOBAHHBIC JaTy U
BpeMms. [IpomokuTensHOCTh  OHJAWH/OGUIaH-BCTpeun ompenensiercs VcmomHutenem B
COOTBETCTBUHU C YCIIOBUSIMH, U3JI0KEHHBIMU B JloroBope.

4.6.4. 3aka3zyMK caMOCTOSITENBHO obecreunBaeT ce0s 000pyI0BaHHEM, HEOOXOAUMBIM
JUISL y9acTHUsl B OHJIAH BCTPEUH.

4.6.5. Conepxanue oHlaiH/0odnaiH-BCTpeun onpeaensercs Mcmonnurenem. 3aka3unuk
HE BIIpaBe J1aBaTh KAaKUX-TMO0 YKa3aHUI B OTHOIICHUH cofiepkanus Pazbopa.

4.6.6. B xonme mpoBenenus oHiaiiH/oQnaiH-BCTpeun 3aKa3uuK BIIpaBe 3a1aBaTh
BOIIPOCHI, OTHOCSINMECS K COACPKAHUIO OHJIAWH/O(IAH-BCTPEUH, C HCIOJIb30BAHUEM
COOTBETCTBYIOLIUX BO3MOKHOCTEHN TEXHOJIOIMUYECKOM MIIOMIAAKH.

4.6.7. HcnonHuTenb BOPAaBE MPUOCTAHOBUTH OKa3aHUE YCIYT B CIIy4yae HEKOPPEKTHOIO
MOBeJIeHUS 3aKa3urKa, MEIIAIOIIEro MPOBEACHUIO OHIaiH/0GIaliH-BCTPEYH.

4.6.8. 3aka3uuK UMEET MpaBo MEPEHECTH OKa3zaHue YCIyru Ha apyroe Bpems. [Ipu stom
3aka3uuk 00s3aH HE MEHee ueM 3a 24 yaca 70 Havalla OKa3aHHs YCIyTU NpeaynpeauTb 00 3ToM
WcnonuuTens mnpu mnoMOImM TeNePOHHOTO 3BOHKA JHMOO TpPU TOMOIIM COOOMICHHS IO



JIEKTPOHHOM IOYTE, B 3TOM Cllyyae YCIIyra CUMTAeTCsl MEPEHECEHHOM M MPOBOAUTCS B Apyroe
BpeMS.

4.6.9. B03MOXHOCTb IIEpeHOCa OHJIalH/0¢ualiH-BCTpedur peaycMoTpeHa 1 pas.

4.6.10. B ciyuae OoTMEHBI WM IEpPEHOCA OHJIAWH/O(IAH-BCTpEYM MO HHULMATHUBE
3aka3unka MeHee uyeM 3a 24 yaca J0 Hayaja OHJIaiH/o(IalH-BCTpEUYH, YCIIyra CUHUTACTCS
OKa3aHHOW VcnoiHMUTENEeM B TOIIHOM 00beMe.

4.6.11. Ono3nanue 3aka3zunka COKpamaeT Bpems oHnaitH/odmaiiH-scTpeun. VicnonHuTens
HMMeEeT MPaBO OTMEHHUTH KOHCYJIBTAIMIO ¢ TPEOOBAaHUEM IOJHOTO MAaTE€PHAIBLHOTO BO3MEIEHUS,
ecnu 3akazuuk ono3gan Ha 30 u Gosiee MUHYT.

4.6.12. B cnydae ecnu BO BpeMsl OHJAWH-BCTpeUHM y 3aKa3zyuKa IIJIOXOE€ KadyeCTBO
UHTEPHET CBSI3M, W/WIM HEUCHPAaBHO O00OpyIOBaHHE, HEOOXOIUMOE Uil IpPOBEICHUS
OHJIAaNiH-BCTPEYH, OHJIAIH-BCTpEYa CUUTAETCS IMPOBENEHHBIM, U HE NPOBOJUTCS MOBTOPHO.
3aKa3yMK CaMOCTOSITEIFHO OTBEUAET 3a Ka4eCTBO CBSA3U U HEOOXOAMMOTO 000py/IOBaHHUS.

4.6.13. B ciywae mporycka oHsaitH/o(aiiH-BCTpeyH, 10 MPUIMHAM, HE 3aBUCAIINM OT
Wcnonuurens, 3aKka3uuk HE BIIpaBe TpeOoBaTh MIOBTOPHOTO IIPOBEACHMUS
OHJIaliH/0QaltH-BCTpeUH WIH nepeHoca OHJIaliH/0(IaliH-BCTPEUH. [Tpu 3TOM
MH(QOPMALIMOHHO-KOHCYJIBTAILIMOHHBIE YCIYTH CYMTAIOTCS OKAa3aHHBIMU HaJUIEXkKaIUM 00pa3oM.

4.6.14. Ycmyru, KOTOphIE HE COCTOSUTHCH 10 BUHE VICmoMHMTENs, mepeHocATcs 0e3 ux
HOTEpU Ha Jpyroe, yao0Hoe A 3aka3uuKa, BpeMs.

4.6.15.

4.6.16. B ciyuyae OTCyTCTBUS NpETEH3UH CO CTOPOHBI 3aKa3uMKa B TEUEHHUE OJHOTO
pabouyero aHA C MOMEHTa OKa3zaHUs YCIyr, YCIyrd CUMTAOTCS OKa3aHHbIMU lcrnonnurenem
HaJIJISKAIIUM 00pa3oM U IPUHATHIMH 3aKa34uuKOM.

4.6.17. Ilo ucTeueHUU CpOKa, YKa3aHHOTO BHIIIE, MPETEH3UU 3aKa3uhKa OTHOCUTEIHLHO
HEJOCTAaTKOB YCIyr, B TOM 4HCIE, MO KOJUYecTBY (00bEMy), CTOMMOCTH M KayecTBY He
NPUHUMAIOTCA.

4.6.18. Hcnonuurtenb BOpaBe MPUOCTAHOBUTH OKa3aHUE YCIYT B CIydyae HEKOPPEKTHOIO
NOBeICHUs 3aKa3yMKa.

4.6.19. McnonHuTens MMEET MpaBo 0TKa3aTh B poBeieHnU Pa3bopa 3akazunky B ciyuae,

€CIIH:
4.6.19.1. 3aKa3z4MK COCTOMUT Ha YUYETE B [ICUXOHEBPOJIOTMUYECKOM TUCIIAHCEPE;
4.6.19.2. Hapymiarorcst yronoBHbI€ WM STUYECKHE HOPMBI,
4.6.19.3. OTtcyTcTByeT coracue 3akoHHBIX [IpencraBuTeneil HECOBEPIIEHHOIETHETO

(pu oKa3aHuE yCIyT HECOBEPIICHHOJICTHHM ),

4.6.19.4. 3aKa3uyMK HaXOAMUTCS B COCTOSIHUU AJIKOTOJIBHOTO, HAPKOTUYECKOTO MU
MHOTO OIbSIHEHUS, KOTOPOE HE II03BOJIAET, 3aKa3uuKy Co3/1aTb HEOOXOAMMBIH HAcTpod u
UCIIOJIb30BaTh METObI, IPUMEHSAEMBIE ITPH OKAa3aHUU YCITyTH.

4.6.19.5. [IpenocraBnenne nHGOPMALMOHHON NOAJEPHKKHU (IO TPYNIIOBOMY WIIH
JUYHOMY BEICHHUIO) OCYIIECTBIISICTCS IyTeM IMPEJOCTaBICHUs OOpaTHOM CBs3M B (hopmare
oOMeHa 3aka3unka U VcnoaHUTENs TEKCTOBBIMH COOOILIEHUSMH, KOTOPbIE COAEPH AT BOIPOCHI
3aka3uuka 1 oTBeThI Mcnonuurens nocpenctsoM yara B Telegram.

4.6.19.6. VYenyru no npeaocTaBieHU0 HHOOPMAITMOHHON oA KKH (110 JInaHOMY
BEICHUIO) CUMTAIOTCSI OKA3aHHBIMH HAaJIJISKAIIM 00pa3oM BHE 3aBUCUMOCTH OT TOTO oOparaics
3aka34MK ¢ BOIPOCAMU WJIH HET.

4.6.20. Ycnyru 1o JUYHOMY BEIEHUIO OKA3bIBAIOTCSA B 00bEME, COOTBETCTBYIOLEM CyMMeE
OIUIaThl YCIYTH.



4.6.21. O06s3aTenbCTBA CTOPOH CUMTAIOTCS MCIIOJIHEHHBIMU HAJJIC)KAIIUM 00pa30M IOCye
OKa3aHUs 3aKa3yuKy yCIyT MO JINYHOMY BEJCHHIO B 00beMe, COOTBETCTBYIOLIEM CyMME OTLIAThI
Yenyru.

4.7. Yenyru no nipenoctaBienuto noctymna k Kypcam «Kypce no 6norunry», « TpeHuHr
TeopHs B3phIBa B 3amucuy», «Kypc mo ¢putHecy»:

4.7.1.  IlpemocraBienue 3aka3uuKy IOCTyNna K MH(OOPMAIIMOHHO-KOHCYIBTAIMOHHBIM
ycIyraM TpPOBOAMTCS C HCIIOJNIB30BAaHHEM IPOTPAMMHOTO OOECIEUeHHs] U CETEBBIX PECypCOB.
[locne omnarsl 3aka3uMKy OTHpPABISIETCS NMHUCbMO Ha DSJEKTPOHHYIO TOYTY C JIOCTYIIOM K
Marepuanam.

4.7.2.  3aka3uuKk MOCJE MOJy4eHHUs JOCTyHa K MH(POPMAIOHHO-KOHCYIbTAIIHOHHBIM
yciyram — o0sizyercst  coOmromarh — 3akoHonarenbcTBO — Poccmiickoit  depepanmu 00
UHTEJUIEKTYaIbHOM COOCTBEHHOCTH, €€ 3alllUTe U HECTU OTBETCTBEHHOCTD 3a €0 HapyIlIeHHE.

4.7.3.  3aka3udK CaMOCTOSTEIHHO CICTUT 3a BCEMHU OOHOBICHUSMH U W3MEHEHUSMHU
UH(pOpMaIUK, noctynaromiei or Mcnonaurens.

4.7.4. 3aka3uuK HE BIOpPABE OTKA3aThCA OT MCIOJHEHUsS Hacrtosiero JloroBopa mocie
IPEIOCTABIICHUSI €My JIOCTyNa K MH(OPMAlMOHHBIM MarepHhallaM: JJaHHbIE YCIYT'M CUMTAIOTCS
BBIMIOJTHEHHBIMH, U BHECEHHAs OIIaTa CTOMMOCTHU yCIIyT BO3BPATy HE MOJJICKUT.

4.8. HcnomHuTens He HECET OTBETCTBEHHOCTH, KakK Mepes 3aKa3uuKoM, TaK U Hepe
TPETHbUMH JIMLIAMH, 32 KAQ4ECTBO M MOCJEJCTBUS OKAa3aHHBIX 3aKa3uMKy YCIyT U HE BO3BpallaeT
BHECEHHOI OIUIaThl B Clly4ae, €CJIM 3aKa34uK CKpbUI OT VMCroMHUTENs TO, YTO OH COCTOUT Ha
ydere B IICUXOHEBPOJIOTHYECKOM JUCTIAHCEPE, a TAKXKE CKPBLIT MU UCKA3WI HHYI0 HH(POPMAIIHIO,
HeoOxonumyto VIcomHuTeN o A1l KayeCTBEHHOTo npoBeneHus Pas0bopa.

4.9. Bo3spact 3aka3zunka He MoxeT ObIThb MeHbIle 18 sieT. B ciyuae, eciaun ycnyru
OKa3plBalOTCSI B TIOJb3y  HECOBEPILIEHHOJETHHX,  coIlacMe  UX  O(QUUHUATIbHBIX
ponuTeneit/oneKyHOB 00s3aTeIbHO.

4.10. Hacrostmmii  JloroBop mmeeT cuimy akta o0 oka3zanuu ycnyr. [Ipumemka
NPOU3BOANUTCA O€3 TMOJMUCAHUS COOTBETCTBYIOLIETO aKTa. YCIYTM CUUTAIOTCS OKa3aHHBIMU
Ha/JIeXKamUM 00pa3oM U MPUHATHIMU 3aKa34MKOM B MOJHOM OObEME, €Clii B TEUCHHE OJHOTO
JIHS TI0 MCTEUYEHHM CpOKa oOKazaHusi yciayr HcmonHutenbs HE NONy4YHs OT 3aka3udKa
MOTHBUPOBAHHBIX MUCHMEHHBIX BO3PAXCHHUI MO KayeCTBY OKA3aHHBIX YCIYT Ha 3JIEKTPOHHYIO
noury. OTCyTCTBHE IIOOBIX NHCBMEHHBIX 3aMEYaHMid B TEYEHHWE YCTAHOBJICHHOTO CpOKa
CUMTaeTCs NpU3HaHUEM (paKkTa HaJUIeKaIlero KauecTBa yCIIyT.

4.11. Hcnomuutens u cropoHsl Vcnomuutens (KypaTopbl, HACTaBHUKH, TEX.CIIEUATHCT
¥ T.II.) OTBEYAIOT Ha BOIPOCHI 3aKa3zyvKka B OOIIEM M 3aKphITOM 4Yarax y4acTHHKOB ¢ 11:00 mo
22:00 MmO MOCKOBCKOMY BpPEMEHU EXETHEBHO, KPOME BBIXOJHBIX M Mpa3qHUYHBIX AHEH. B
BBIXOJHBIC U MPa3JHUYHbIC THU VIcOMHUTENh HE OTBEYaET Ha BOMPOCH 3aKazyHKa.

4.12. 3aKa34uK CaMOCTOSITENIBHO CIEIUT 32 BCEMH OOHOBICHUSMHU U MU3MEHEHUSIMHU
uHpopmanuy, nocrynamoueii or cnoiaaurens no Hacrosimemy Jlorosopy.

4.13. 3aka3uuKy 3anpenieHo 3alKichIBaTh KOHCYJAbTAUHN 03 pa3perieH s HCIOTHUTEIS.
3anuch KOHCYJAbTAllUM MOXET ObITh IpPOMU3BEAECHAa 3aKa3uMKOM TOJIBKO IIPU  YCIOBUH
IPEIBAapUTEIHLHOTO comIacoBaHus ¢ VcromHuTeNneM U MOJIy4eHHs COIVIacHs Ha OCYIECTBIECHUE
3aMucy KOHCYNbTaluu. B ciayyae nonydyenus 3aka3qukoM paspelieHus u cormiacus Mcnonnurens
Ha OCYIECTBJICHHE 3alMCU KOHCYJIbTAllMM, 3aKa3uuK MPUHUMAET U COINIALIAeTCsl C TE€M, YTO
3aka34uK MMeeT MPaBO UCIOJIb30BaTh 3aMUCh KOHCYIBTAIIMH TOJBKO B TMYHBIX HENSIX. 3aKa3unuKy
3aMpeleHo nepeaaBarb TPETbUM JIMIAM 3alHUCh, TUPAXKUPOBATh, PACIPOCTPAHATh, IEPECHUIATH U
myOJIMKOBATh B IEKTPOHHOU Wi uHOU hopme. [lpu BbIsiBIeHNHU (hakTa HAPYIICHUS CO CTOPOHBI



3akazunKka yKa3aHHOTO YCIIOBUs, 3aKa3yuKk o0s3aH oriatuth mrpad B pazmepe 300 000 (Tpucra
TBHICSTY) PYyOIICH.

S. IIpaBa n o0s3anHOCcTH CTOPOH

5.1. 3aka3umk BnpaBe:

5.1.1. [Tomyyarp moctyn k WHGOPMAIMOHHBIM MaTepHajiaM B COOTBETCTBHHU C
yclioBUsIMU HacTosiiero Jlorosopa.

5.1.2. [Tonyuats uH(MOpMaIKIO TO JTIOOBIM BOIPOCAM, KAaCAIOLIUMCS OpraHu3aluu
UCIIOJHEHHsT YciIyr 1o HacrosimeMy JloroBopy myTeM HampaBieHHs COOTBETCTBYIOIIMX
3aIpOCOB.

5.2.  3axa3umk o0s3aH:

5.2.1. CaMoCTOATENBbHO 3HAKOMMTHCS Ha CaliTe MPOJAXH COOTBETCTBYIOLIEH YCIIyTH C
uHpOpMAIUECH 0 CPOKaX U YCIOBUAX €€ MPe0CTABICHUSI.

5.2.2. CBOeBpeMEHHO MPOU3BOIUTH OTUIATy YCiayr McromHuTerns.

5.2.3. [IpenocraBute McnomHuTento akTyajlbHYIO U JIOCTOBEPHYHO HH(MOPMAIIHIO,
HEOOXOAMMYIO JJIs OyueHUs: THPOPMAIIMOHHBIX MaTepHaIOB, a TAKXKe I ONepaTUBHON CBS3H
B paMKax OKa3aHHs YCIyT 10 HacTosiieMy J[oroBopy, a UMEHHO: paMIIIns U UMS, IEHCTBYIOIIUI
MOYTOBBIN  SIIMK, KOHTAaKTHBIM TenedoH, a B ClIy4ae M3MEHEHHS OTUX JaHHBIX -
HE3aMeUTUTENBHO IpeaynpeanTs 06 sTom Mcnonaurens.

5.2.4. TlpoBepuTh Ka4ECTBO CBS3H U 00OPYIOBaHMs. 3aKa34uuK 00s3aH MOJICPKUBATH B
UCIIPAaBHOM TEXHUYECKOM COCTOSSHUM COOCTBEHHOE OOOpyIOBaHME W KaHAIbl CBSI3H,
obOecrneunBapIIie €My TOCTYN K TOJYyYeHHIO HH(OPMAIMOHHO-KOHCYIBTAIIMOHHBIX YCIYT B
dbopme, BbIOpaHHOW  3akazyukoM. lIcmomHWTENs, HE  HECET OTBETCTBEHHOCTH  3a
HEeNpeocTaBleHue YCIyT 1o NpUuYruHaMm, He 3aBucaiumM ot Mcnonaurens.

5.2.5. He ocyuiecTBusTh 3ammch, HE PacIpoOCTpPaHATh (MyOIMKOBaTh, pa3Meliarh Ha
WNuTepHer-caiiTax, KONMUpOBaTh, TMepeAaBaTh WM TMEpenpoiaBaTh TPETbUM JUIAM) B
KOMMEpPYECKHX WM HEKOMMEpPUYECKHUX LEeJsAX mpenocrasisieMyto McnomHurenem 3akazuuky
uHpOpMAIIMIO M MaTepuanbl B paMKax Hacrosiero JloroBopa, co3mgaBaTh Ha €€ OCHOBE
WHQPOPMAITMOHHBIC TIPOAYKTHl C MENbI0 W3BICUCHUS KOMMEPUECKOW TPUOBLIM, a TaKxkKe
UCIIOh30BaTh 3Ty HWH(POPMAIUIO KAKUM-JIMOO WHBIM 00pa3oM, KpOMe Kak JUisl JIUMIHOTO
MOJIb30BaHUSI.

5.2.6. He nepenaBarh TpEThbUM JIUIIAM U OOECIIEYMBATh KOH(MUIECHIINATLHOCTD Maposiei
JocTyna K JIMYHOMY KaOMHETy, a Takke o00ecrneduTh KOH(UIEHIMAIbHOCTh CCHUIOK Ha
CKauMBaHUE MaTepHAaJIOB, MOITYYSHHBIX OT McronHuTens rno Hacrosumemy /Jorosopy.

5.2.7. He ucnonw3oBars nndopmanuto, nomyueHHyw ot Mcnomnaurtens cnocodamu,
KOTOpbIE MOTYT IPUBECTH K HAHECEHUIO yiiepoa nutepecam McmomHuTens.

5.2.8.  He Bocnpou3BoauTh, HE MOBTOPSATH, HE KOIMUPOBATh, HE MPOJIaBaATh, a TAKXKE HE
UCTIOJIB30BaTh B KaKMX OBl TO HU OBUIO HENsAX (B TOM YHCJIE B KOMMEPUYECKHX) MH(OPMAILIHIO
MaTepHalibl, CTaBIINE €My JOCTYIHBIMH B CBSI3M C OKA3aHHEM YCIYT, 3a HMCKIIOYCHHEM HX
JUYHOTO MCIIOJIb30BaAHUSI.

5.3. HcnojHure/b 00s13aH:

5.3.1. Oka3bIBaTh OIUTAYEHHbIE 3aKa3YMKOM YCIIYTHU HaAJEKalUM 00pa3oM U B IIOJTHOM
0o0beMe B COOTBETCTBUU C YCIOBUAMHU HacTosmet OdepTsl.

5.3.2. Hcnonb30BaTh BCE JMYHBIEC JaHHBIC U MHYIO KOH(PHUACHINATHHYIO HH(POPMALIHIO O
3aKa3uuke TOJNBKO JJIs OKa3aHUs YCIyI, HE IepelaBaTb W HE IOKA3bIBaThb TPETHUM JIHIIAM,
HAXOJSIIIYIOCS Y HETO JOKYMEHTAINIO M HHPOpPMAIIHIO 0 3aKa3uuKe.



5.3.3.  IlposBisTh yBaK€HUE K JUYHOCTU 3aKa3uMKa, HE HapyllaTh MpaB 3akazyuka Ha
cBoOomy coBecTH, HWH(OpPMalWu, HAa CBOOOJHOE BBIPAKEHHWE COOCTBEHHBIX MHEHUU U
yOexKIeHU.

5.34. 3apaHee NpeaynpeauTh 3aka3unka O He3aBucAmMx oT McnomHutens
OOCTOSITENILCTBAX, KOTOPHIE CO3MAIOT HEBO3MOXKHOCTH OKa3aHMsA YCIyr BOOOIIE WM B
yCTaHOBJICHHBIN B HacToseld Odepre Cpok.

5.3.5. CoxpaHsiTh AaHOHUMHOCTH KOHCYJIBTUPOBAHHS, KOH(PHUIACHINAIEHOCTD
nH(popMalny, MOyYEHHOHN B pe3ylibTare KOHCYIbTAlUU, KPOME CIIy4aeB, B KOTOPHIX COBEPLICHBI
WM MOTYT OBITh COBEpILIEHBI MIPECTYIUICHUS, TPOTUBOpeUaliie YronoBHOMY Koaekcy PD.

5.4. HcnogHuTe b BIpaBe:

54.1. He mpucrtynate k OKa3zaHUIO yCIIyT JUOO MPUOCTAHOBHUTH OKa3aHHUE YCIyT U
JocTyn 3aka3unka K HMH(GOPMALMOHHBIM MarepuajaM A0 YCTPAaHEHHS COOTBETCTBYIOIIETO
HapyIEeHHs IPU HATWYHH JTI000T0 U3 CIEAYIOIIMX OCHOBAHUI:

a) NPeAO0CTaBICHUS HETIOTHOM | (MJIN) HEOCTOBEPHOM HH(pOpMALIUU O 3aKa34HKe.

54.2. TpeboBath oT 3akazumka JOOPOCOBECTHOTO WCIIONHECHHS B3ATHIX Ha CeOs
00513aTeNbCTB, YBAKUTEIBHOTO OTHOLIEHUS K McnonHuTesto.

5.4.3. [IprocTaHOBUTH OKa3aHHWE YCIYyr B CiIydae CYILIECTBEHHOTO HapYIICHUS
3aka34rKoM ycCJIOBHI HacTosimero Jloroopa.

5.4.4. MHcnomHuTenb UMEET MPABO MPEKPATUThH JalbHENIIEe MPOBEICHUE KOHCYIBTAIIUI
0€e3 BO3BpALIEHHUS JICHET B CIy4yae HEYBaKUTEIBHOIO 00IIeHus 3aka3urka ¢ McrnomHurenem, npu
HEaJIeKBaTHOM, aMOpaJIbHOM U aHTUCOIMAIbHOM MOBEACHUM 3aKa3uuKa, a TAKKe MIPU COKPBITUU
(akTa COCTOSHMSI Ha YyuYeTe B IICHXOHEBPOJOTHYECKOM [HUCIIAHCEpEe, €eCIM 3aKazuuK
Helleecrnoco0eH MM MMEET YMCTBEHHYIO OTCTaJIOCTh JIFO00H CTENeHH, a TaKkKe €CM 3aKa3uuK
SBJISIETCS HECOBEPILIEHHOJETHUM, NP HECBOEBPEMEHHOMN OIUIaTe KOHCYJIbTAllUM, MOSIBICHUS Ha
KOHCYJIBTAllUd B HETPE3BOM COCTOSHUU W JAPYTUX NPUYMH, KOTOpble McroaHUTENns mocuyuTaer
JOCTaTOYHBIMU IS IPEKPALLEHUS] OKa3aHUs YCIYT.

5.4.5. TpeboBarh OT 3aKa3zynKa COOTIONCHHS COTTIACOBAHHOTO CPOKA W MIPaBUJI OKa3aHUS
YCIIYT.

5.4.6. B Xxone KkoHcynbTaMM 3a4aBaTh BOIPOCHI YTOUHSIOILIEIO XapakTepa,
PEKOMEH/I0BaTh TPUKIIAIHbIE 3aJlaHusl, MpejiaraTb BApUAHTHI PEIICHHS W HalpaBiICHUS
JaJIbHENIIETO B3aUMOJCHCTBUS B paMKaX OKa3aHUs yCIIyT.

54.7. TpeboBath oT 3akazumka JOOPOCOBECTHOTO WCIIONHEHHS B3ATHIX Ha CeOs
00513aTeNbCTB, YBAKUTEIBHOTO OTHOLIEHUS K McnoaHuTesto.

5.4.28. [IprocTaHOBUTH OKa3aHHWE YCIYyr B CiIydae CYIIECTBEHHOTO HapYIICHUS
3akazunkoMm ycioBuil JloroBopa. Ilon cyiiecTBeHHBIM HapylleHUEM yciioBui JloroBopa B ToM
YHclie TOHMMAaeTCs JI000e HapylIeHUE aBTOPCKUX MpaB, PErIaMEHTUPOBAHHBIX NEHCTBYIOLUIUM
3akoHonaTeabcTBOM P 06 aBTOpCKOM mpase.

5.4.9. Tlomywars or 3aka3uuka MHPOPMAIUIO, HEOOXOIUMYIO Uil BBITIOJIHEHUS] CBOUX
oOs3arenscTB 1o JloroBopy. B ciiydae HempencrtaBieHus MO0 HEMOIHOTO WM HEBEPHOTO
npeacrasienuss  Mcnomaurenem  wHGOpManuu  VcnomHuTeNns  BOpaBe  NMPHOCTAHOBHUTH
UCIIOJIHEHHE CBOMX 00513aTeNbCTB 10 J[oroBopy 110 MpecTaBieH st Heo0xoauMoi nHdopmanuu.

5.4.10. Hcnonb3oBarh marepuaibl KOHCYJIBTAIMA B METOIUYECKHX LIEJISIX, B KAaYECTBE
npuUMepoB paboThl, (parMeHTapHO, 0€3 yKa3aHUs UMEH U JaHHBIX 3aKa3uuKa.

6. OTBETCTBEHHOCTDH



6.1. B ciyuae HapymieHus ycioBuid Hactosiiero JloroBopa, CTOpOHBI HECYT
OTBETCTBEHHOCTh COIVIACHO JICUCTBYIOIIEMY 3aKoHOaTeNnbCTBY Poccuiickoit denepanuu.

6.2. HcnonHuTeNb HE HECET OTBETCTBEHHOCTH 3a HEBO3MOKHOCTh OKa3aHUs YCIyT
3aKka3yuKy [0 TNPUYMHAM, HE 3aBUCAIIMM OT VIcnonHWTENsd, a MMEHHO: HapylleHHe paboThl
Wntepnera, ob6opynoBanust wiu IO co crtoponsl 3akazumka, cOom B paboTe ciayx0
email-pacchUIKd, B TOM 4YMCIIe TIpu momnananuu mucem Mcmomaurens B manky "Crnam". B nanHOM
cilydyae YCIyrM CYHMTArOTCSl OKa3aHHBIMM HaJJIeXaluM o0pa3oM M MOJUIekKAIlUM OIllaTe B
MIOJIHOM pa3Mmepe.

6.3. Hcnonuutenb HE HECET OTBETCTBEHHOCTH 3a HEMOJNYYEHUE PE3yNbTara,
MOJTyYeHUE pe3ysbraTa HIDKE OXHUIaHUHM 3aka3zdyuka, MOCKOIbKY YCHEIIHOCTh HCIOJNIb30BAHUS
3aKa3uukoM TOMYYEHHOW HHQOpPMAlMM BO BpEMsl OKa3aHUS YCIYI, 3aBUCUT OT MHOTHUX
U3BECTHBIX M HEU3BECTHBIX VcromHuTeno (GpakTopoB M APYTUX HUHAWBUAYAJIbHBIX KadecTB, U
MEPCOHATIBHBIX XaPaKTEPUCTUK 3aKa3uyuKa, YTO IPUHUMAECTCSI 00OEUMH CTOPOHAMH.

6.4. 3aka3uuk, NpuHUMas ycioBus Hactosuiei OdeprTbl, mpuHUMaeT Ha cebst Bce
PUCKH, CBSI3aHHBIE C MCIOJb30BAHMEM YMEHUI U HABBIKOB, MOJyYEHHBIX BO BpEMS IMOJIyYEHUs
MH(GOPMAITMOHHO-KOHCYJIBTAI[MOHHBIX YCITYT.

6.5. HcnonauTens HE HECET OTBETCTBEHHOCTH 3a JIEHCTBUS OAHKOB, SJICKTPOHHBIX
IUTATEKHBIX CUCTEM, OOECHEUMBAIOIIUX OIUIaTy W BO3BpaThl JICHEXKHBIX CPEICTB MpH
ucnojaHeHuu Hactosuieit OdepTsl.

6.6. [Tpu BbIsBIEHUU (aKTa HAPYIIEHUS aBTOPCKUX U CMEXKHBIX IpaB McnomHuTemns
3aka3umk 00s3aH omnaruTh wrpad B pazmepe 500 000 (msTucot THICAY) pyOnei.

6.7. TpeboBanue Mcnomuutens o Beliate mTpada MOAJICKUT HEMEAJICHHOMY
YIOBJIETBOPEHUIO B JaocyacOHOM Tmopsajake. B ciydae oTkasa 50O HEyHAOBIETBOPEHUS
3aka3zuukoM TpebOoBaHMs O BblIare wTpada B TeueHue 10 (mecsTH) KaneHIApHBIX AHEH C
MOMEHTa OTINpaBieHus VIcronHuTeNneM COOTBETCTBYIOIIETO TpeboBaHus, VcromHuTens Bpase
00paTuThCs B CyJl 32 3alIUTON HApYIIEHHOTO MpaBa.

6.8. [To obcrositenscTBaM, HE 3aBUCALIMM OT Boiu VcmomHuTens, a UMEHHO:
TEXHUYECKHE cOOU U OUIMOKU MPOrpaMMHOro oOecreyeHHs Ha CTOpOHe 3akazduka, HapylleHue
00s13aTeNbCTB CO CTOPOHBI 3aKa3uuka Mo HacrosuieMmy JloroBopy, cpoku Oka3aHMs yCIOYyT IO
HacrosleMy JloroBopy MOryT ObITh YBEJIMYEHBI HA BPEeMs ICUCTBHS TAKUX 0OCTOSATEIBCTB.

6.9. CTopoHBI OCBOOOXIAIOTCS OT OTBETCTBEHHOCTH 32 HEUCIIOJIHEHHE WIIU
HEHa/JIe)Kalllee HMCIOJIHEHHE 00s3aTelabCTB MO HacTosuiemMy JloroBopy Ha Bpemsi JeHCTBUS
HEMpeoaoINMON cuibl. B TeueHne 3Toro BpeMeHH CTOPOHBI HE MMEIOT B3aUMHBIX IPETEH3UN, U
KaXaas U3 CTOpPOH IpUHUMAaeT Ha ce0s CBOM pHUCK MOCIENCTBUS  (POpPC—MaKOPHBIX
oOcrosaTenscTB. O BO3HMKHOBEHMHM TakuX oOcToATenbCcTB lcmonHutens 00s3aH YBEIOMHUTH
3aka3unka myTeM pasMelneHus nHpopmaryu Ha CaldTe W/WIK Ha SJEKTPOHHBIN MOYTOBBIN SIIHUK,
yKa3aHHbIN 3aKa3uMKOM TP COBEPILEHUH OIUIAThI, a 3aKa34MK 00s3aH HanpaBUTh VICONMHUTENIO
MHICBMO Ha JIEKTPOHHYIO IIOUTY

7. CTOMMOCTB OKAa3aHUSl YCJIYT, YCJIOBHS OIJIATHI U MOPSAIOK PACUYETOB

7.1. CronMocTh MH(OPMAIMOHHO-KOHCYIIBTAIIHOHHBIX YCIYT 10 HACTOSIIEMY
JIOTOBOpPY yKa3bIBaeTcsl Ha caiite http://elizavetafrolova.ru/l u apyrux caitrax McnoaHurens moa
COOTBETCTBYIOIIMMY TOIZIOMEHAMH, U MOXET ObITh H3MeHeHa VcronHuTeneM B 11000e BpeMs 10
MOMEHTA OIIIaThl YCIYTd 3aKa34UKOM B OTHOCTOPOHHEM HOPSIIKE.


http://elizavetafrolova.ru/1

CroumocTh YCIyr BKIIIOYAa€T KOMHUCCHUIO, BSUMAaCMYIO OaHKaMH WM IIJIATEKHBIMHA CHCTEMaMH 3a
IMPOBCACHUC TLJIATCIKA.

Komuccronnsie pacxoap! (IpyU HaTUYMK TAKOBBIX) 3aKa34yMK OIJIAYUBAET JOMOIHUTENBHO, MpU
3TOM CTOMMOCTH YCIYT ONpEIeseTcs KaK pa3HULa CyMMBI COBEPIIEHHOTO IOJIb30BaTEIEM
1aTexa u CyMMBbI yIEp>KaHHOW KOMHCCHHU.

7.2. HoBas cTrouMocTh BcTymaeT B CHJIly ¢ MOMEHTa ONyOJIMKOBaHMSI U HE
pacipocTpaHseTCsl Ha OIUIaY€HHBIC K MOMEHTY OITyOJTMKOBaHUS TAKUX U3MEHEHUH YCITyTH.

7.3. Omnara Yenyr mo HactosmieMy JlOoroBopy OCYIIECTBISIETCS Ha OCHOBE
CTOIPOLIEHTHOM MPeoIIaThl U B MOPSIIKE, yCTaHABIUBAEMOM B HacTosieM /{oroBope.

7.4.  VcnonHuTeNdb HE MOXKET MEHSTh CTOMMOCTD OIJIAYE€HHBIX YCIYT JIJIsl KOHKPETHOTO
3aka3uuka B cllydae, €clid TOT YK€ NMPUHsUT yciaoBus VcomHuTeNs U MPOU3BEIN OIary YCIyT B
YCTAHOBJICHHOM HACTOSIIIIUM J[0rOBOpOM MOpSIJIKE.

7.5. 3aKa3yuK CaMOCTOSITEIbHO HECET OTBETCTBEHHOCTh 3a MpPaBUIbHOCTH
MIPOU3BOJIUMBIX MM TLIATEKEH.

7.6. Ormutara npuHUMaeTcs OT 3aka3zuMka Ha cueT VcrmonHurens yepes IiiarexHble
CUCTEMBI, MOAJIepKUBaeMble cepBucoM VcnomuuTens.

7.7.  Tlocne omtarel Odepra cunTaeTcs aKIenTOBAaHHOM.

7.8. B 3aBucumoctn oT crmocoba riaTeka, BHIOPAaHHOTO 3aKa3uyMKOM, MOXKET
NPUMEHATBCS ONepalMOHHBINA cOop. Pasmep omepanmonHoro cbopa ykasbIBaeTCsl B ONKUCAaHUU
croco0a TuIaTexka 10 MOMEHTa COBEpILIEHUS Ilarexa 3aka3uukoM. BwiOupas crmocob miuarexa,
3aKa34rK COMIAIIAETCS C MPEAYCMOTPEHHBIM OMEPAIIHOHHBIM COOPOM.

7.9. VYenyru npeaocTaBisoTes B IOJIHOM 00BbEME P YCIOBUM HX ITOJIHOM OIUIAThI
3aKa34MKOM.

7.10. MomeHTOM oIuIaTel 1O HacrosuieMy JloroBopy CUHMTAETCs MOCTYIUICHHE
JICHEXHBIX CPEJICTB HA pacueTHBIN cueT McnomHuTens.

7.11. JlaToil omarkl CUMTAETCS JaTa 3a4HUCIICHUS JCHEXKHBIX CPEJCTB Ha PaCUETHBIN
cuetr Mcnonuurens.

7.12. Bce pacuerst o Jlorosopy npoussondrcs B Baimore Poccuiickont denepanuu —
pyOmsX.

7.13. CropoHbl NpU3HAIOT U comIamaroTcs, yTo McrnonHurens He HeceT nepen

3aKa3uMKOM OTBETCTBEHHOCTH B CIy4ya€ HENOCTYIUIEHUS [EHEXHBIX CPEICTB IO NpUYUHAM
He3aBUCAIIUM OT VcrmomHuTeNns, BKIIOYAs, HO HE OTPAHWYMBASACH: COOM B INPOTrPaMMHOM
o0ecreueHnr WM TOJIOMKa 00Opy/loBaHUSI OAHKOB, ONEPATOPOB CBSI3U, IUIATE)KHBIX CHUCTEM U
UHBIX IJIATEXKHBIX MOCPEIHUKOB, KOTOpbIE 00ECIEYMBAIOT MIPUEM IUIATE)EH OT 3aKa3umka U MX
nepeuncienue Mcnonaurento.

7.14. 3aKa3yuK CaMOCTOATENBbHO 3HAKOMMTCS ¢ MH(POpMAIMel, MpeI0CTaBIeHHOM OT
HcnonnuTens, 1 caMOCTOSITEILHO HECET OTBETCTBEHHOCTh 32 MOIYYEHHE YCIIYT.

7.15. 3aka3zuMK He BIIpaBE OTKa3aTbCs OT MCIOJHEHMs HacTtosuiero JloroBopa mocie
NpOBEACHHUST ~ KOHCYJbTallMu/  pa3dopa/cCTparermueckoil  ceccuu/  JTUYHOTO  pasdopa,
npenocTaBiieHuss goctyna Kk Kypcam yciayru cuumraroTcs OKa3aHHBIMU M BHECEHHas oIjiara
CTOMMOCTH YCIIyT BO3BpPAaTy HE MOAJIEKHUT.

7.16. 3aKa3uyuK CaMOCTOSITEIbBHO 3HAKOMHTCS ¢ MH(MOpMAIIUEH, MPea0CTaBICHHONW OT
HcnomHuTens, 1 caMOCTOATEIbHO HECET OTBETCTBEHHOCTh 32 MOTYYCHHE YCIIYT.
7.17. VicniomHUTENb MPENIoCTaBIseT 3aKa3uuKy BO3MOXKHOCTH BOCIOJIB30BAThCS IS

OIIaThl YCIIYyT HcnomuuTens cucteMoil 0aHKOBCKOM pacCcpoyKHU.



7.18. B cmyvae omarbl yeiayr McnomHuTens myTeM OaHKOBCKOW pacCpOuKH 3aKa3unkK
CaMOCTOSITENIbHO O(GOpPMIISIET MHUCbMEHHBIE COMIAIICHUS C COOTBETCTBYIOUIMMH KPEAUTHBIMH
OpraHU3alUsIMU.

7.19.  Ilpm omnare Ycinyr TpEThUM JIHUIOM, B YACTHOCTHU IOPUIUUYECKUM JIULIOM, CIIEAYET
oOpamarsCsi HEMOCPEACTBEHHO K VICTOMHUTEN0 Mg 3aKIIOUYEHHUST COOTBETCTBYIOIIETO
cueTa-0roBopa B OyMaskHOM BHJIE.

7.20.  HcnonHuTenb NPUMEHSET MaTEHTHYIO CUCTEMY HAJIOro0OI0KEHUS U HE SBIISETCS
miarensiukoM HJIC B coorBerctBum ¢ m. 11 cr. 346.43 HamoroBoro Komekca Poccuiickoit
denepanuu.

7.21. JocTynbl kK MarepuanzaM HAacTaBHMYECTBA MPEIOCTABISIOTCS IMOCIE MOJTHOU
omnarel ycnyr McnoiaHuTens B COOTBETCTBUU C BBIOPAHHBIM Tapu(oOM ydacTusi U BHIOPAHHBIM
Croco0OM OIUTaThl, HO HE paHee JaThl CTapTa OKa3aHWs YycIyr, omyOnukoBaHHON Ha Caiite
Hcnonuurens.

7.22. 1lpu oTcyTCTBHM MOJIHOM OIUIAThl yciyT VCIIoMHUTEND NMEET MPaBo:

7.22.1. PactopruyTh B OIHOCTOPOHHEM MOpsAKE HacTosimuii J[oroBop ¢ 3aka3uukoMm U
MPEKPATUTh TOCTYN 3aKa3yrKa K HACTAaBHUYECTBY MPU HAPYIICHUU YCIOBUN OTUIATHI YCIIYT.

7.22.2. PacTOpruyTh B OAHOCTOPOHHEM IMOPSJAKE HacTosuMi JloroBop ¢ 3aka3uvMkoM U
BEPHYTh CyMMY YaCTUYHOM OIUIATHI IPU HAIMYUU 3asBICHHS HA BO3BPAT JIEHEKHBIX CPEICTB OT
3aka3zuuka B MOPSAAKE, IPELyCMOTPEHHOM HAcTOSAMUM J[0OrOBOpOM.

8. Ilopsinok yperyiupoBaHusi CiOpoB

8.1. B cnyuyae HeucrnonmHEHUS WM HEHAJJISKAIIETO MCTOMHEHUs 00sS3aTebCTB B
pamkax Hactosmed Odeptei, CTOpoHa, Ybe NPABO HAPYIIEHO, HAMPABISAET IMHCHMEHHYIO
npeTeH3uto (TpedoBanue) npyroii CTopoHe.

8.2. CropoHa, noxy4MBIIas NpeTeH3uto ot Apyroil CTopoHsl, 06sa3aHa B TeueHue 10
(ecATH) KaJeHOApHBIX JAHEH MOcCie MOJIY4YeHUs NpPETEH3UH YIOBJIETBOPUTH 3asBICHHBIC B
npeTeH3uH TpeOoBaHuUs JINOO HAIIPABUTh MOTUBUPOBAHHBIN OTKa3.

8.3. W3BenieHus, MPETeH3UH, 3ampoChl, 3asBICHUS, COOOIICHUS U JIPyTHE
odumanbHbIe MaTepuaibl nepenaroTcss CTOpoHaMHu APYyT APYTY CISAYIONUM 00pa3oM:

8.3.1. ot Ucnonuutens 3aka3uuky — B MUCbMEHHON (hOpMe MOCPEACTBOM HalpaBICHUS
IPETEeH3UH Ha aJIpec AIIEKTPOHHOM MOYTHI, YKAa3aHHbIN 3aKa34MKOM IIPH OIUIaTe U pEerucTpanuu
Ha Caiire.

8.3.2. ot 3akazuuka McnomHUTEN0 — B MUCbMEHHOM (JOpMe MOCPEICTBOM HANPABICHUS
NpPETeH3UH Ha aJipec AEKTPOHHOM nouTsl McnonnuTens: a_yacenko@inbox.ru.

8.4. B cnyuyae HemonmyuyeHHs OTBEeTa B YKa3aHHBIN BBIIIE CPOK JMOO HECOIIacus ¢
OoTBETOM 3amHTepecoBaHHass CTOpoHa BIpaBe OOpPATUTHCS B CyJ, COIVIACHO YCTAHOBICHHOMY
3aKoHOAaTenbCcTBOM Poccuiickoit denepanuu nopsaxy.

9. OcHoBaHMSI M3MEHEHHS 1 PACTOP KEeHHs I0r0BOPa

9.1. 3aKka34yMK UMEeT MPaBo B TFOOOH MOMEHT OTKa3aThCs OT JOTOBOPA, 3aKIIFOYEHHOTO
nocpenctBoM Aknenta OdepTsl (UCIIOTHEHUS TOTOBOPA) MyTeM yBeaoMieHus Mcrnonaurens 06
OTKa3e OT JOroBopa (HMCIIONHEHUs OTOBOpA) (manee — YBemOMIIeHHE 00 OTKasze OT JO0roBOpa).



JloroBop cuMTaeTcs pacTOPrHyTHIM C MOMEHTa monydeHus McnomauteneMm YBemomiieHUs 00
OTKa3e OT JI0roBopa.

9.2. JloroBop MOkeT OBITh PACTOPTHYT MO WHUIMATHBE VcmomHuTesns B ciydae
ockopbOnenuss McrnonHuTens, pacmpoCTpaHEHUs 3aKa3yuKkoM HEIOCTOBEpHOUW WHGOpMAIH,
uHbOpMaIK, Topodamield IuOO HAHOCANIEH Bpen HaeloBod pemnyranuu Mcnmomautens wu
OKa3bIBACMBIM WM YCIyram, JIFOOBIM CIOCOOOM, BKIIOYAs PACIpPOCTPAHCHHE YKa3aHHOMN
uHpopMaruy (B TOM 4HCJIE, B BHIAE OOHApONOBAaHHWs TIepenucku ¢ McrmomHuTenem, ero
COTpYOIHUKAMH WM TPEACTABUTENsIMH) B CceTH VIHTEpHET: B COIMAIBHBIX CETAX, B
MECCEeH/Kepax IMOCPEACTBOM JII0OO0Oro poja pacChUlOK W T.J. B cioydae oOHapyxeHUs
HcnonauteneMm ¢akra momoOHOro mnoBeAeHUs 3akazuuka, JloroBop pacropraercs, O YeM
3akazuuk yBenomuigercs lcnomHurenemM. B 3ToM ciiyyae BO3BparT JIEHEKHBIX CPEICTB
MIPOU3BOAUTCSA MO OOIIKMM TIPpaBHIaM BO3Bpara, ykazaHHbIM B pazzaene 11 Jlorosopa.

10.  Ilopsinox BO3BpaTa CTOMMOCTH YCJIYT

10.1. B cnyyae, ecnu 3aka3yuK NPHUHSI PEIICHUE OTKAa3aThCsl OT yciyr McnomHuTens,
3akazuyuk 0053aH YBEIOMHUTH VICIONHHTENS MO aapecy AJICKTPOHHON IIOYTHI, yKa3aHHOW B
pekBuszuTax Odeprsl.

10.2. B cinydyae monyueHus 3asBIEHUS O BO3BpaTe ACHEKHBIX CPEICTB JIOCTYH K
MarepuaiamM s 3aKa3zdurka MOXKET ObITh MpeKpalieH B TeueHue 1 (ogHoro) pabodero AHs ¢ JaThl
nosydeHus McnonuureneM JaHHOTO 3asiBICHUSI.

10.3.  3aka3uuk - (U3HUYECKOE JIMIIO HAMPABIISACT 3aNOJTHEHHOE 3asBIICHUE 00 OTKa3e OT
yCIIyT W/WJIM BO3BpATE JICHEKHBIX CPEACTB C MOAMKCHIO 3aKa3zuWka B CBOOOMHOH (opMme, HO C
00s13aTeIbHBIMU PEKBU3UTAMU: (PaMUIIHs, UM, OTYECTBO 3aKa3uMKa; aJIpeCc MECTa KUTECIhCTBA;
HOMep TenedoHa; aJpec IEKTPOHHOM IMOYTHI; cymMMa BO3Bpara; MpUYMHA OTKa3a OT YCIYIH;
PEKBHU3UTHI CU€Ta, Ha KOTOPBIII HEOOXOIMMO MPOU3BECTH BO3BPAT, a TAKKE KOMHIO MAacCIopTa.

10.4. 3akazyuK - OPUIUUECKOE JIUIIO HAMIPABIISET 3aMOHEHHOE 3asiBICHHE 00 OTKa3e OT
YCIIyT W/WJM BO3BpATE JCHEXKHBIX CPEACTB C MOAMKCHIO 3aKa3zuWka B CBOOOMHON (opme, HO C
00s13aTEIbHBIMU PEKBU3UTAMH: TOJHOC HAMMEHOBAHME 3aKa3uWKa; aJpec MECTOHAXOXKICHUS;
HOMEp Tene(oHa; aapec dICKTPOHHOW TOYTHI; WHUIUANBI, JOJKHOCTh W PEKBU3UTHI
JIOBEPEHHOCTH (€CIM MPUMEHUMO) JIMIIA, TTOAMKUCABIIETO 3asBJICHUE; CyMMa BO3BpaTa; MpUIUHA
OTKa3a OT YCJIYTH; PEKBU3UTHI CU€Ta, HA KOTOPHIH HE0OXOIMMO TTPOU3BECTH BO3BPAT.

10.5. Hcnonautens paccMarpuBaeT 3asBiieHHE 00 OTKa3e 3aKa3uMKa OT YCIYT /WK
BO3Bpare JCHEKHBIX cpeAcTB B TeueHue 30 (Tpuamary) KaleHIApHBIX AHEH U JaeT OTBET B
nuchbMeHHOW (¢opme. Bo3Bpar JEHEKHBIX CPEICTB OCYIIECTBIsAETCA B TedeHue 60
(ImectuaecsaTH) KaleHAApHBIX JHEH MOCJe OTBETA Ha 3asBlICHUE 3aKa3uuKa.

10.6. B ciyuae, ecnu 3akazuukoM sBisfeTCS (pU3MUECKOE JHUIO, PACCMOTPEHHE
3asBJICHUSL U BO3BPAT JACHEKHBIX CPEACTB OCyIllecTBIIgeTCs B TeueHue 10 (necaru) KauieHIapHbIX
JTHEH.

10.7. Bo3Bpar neHEXHBIX CpEeICTB OCYIIECTBISETCS 3a BbIUETOM (aKTHUECKU
OKa3aHHBIX YCIyr U TMPOU3BEJICHHBIX pacxonoB (KOMHCCHM OaHKOBCKUX M KPEIUTHBIX
OpraHM3alfi, IUIaTEKHBIX CHUCTEM 3a MOJyYeHHUE JIEHEXHBIX CPEJICTB 3a OIUIaTy YCIYT U 3a
BO3Bpar JCHEKHBIX CPEJICTB B CBS3U C OTKA30M 3aKa3uuKa OT YCIyT U UHbIE PACXOJIbI).

10.8. B cnyuae mpenocraenenusi McnoiaHutenemM MOMHOTO JOCTYNMa K BBIOpaHHOM
Yenyre, BO3Bpar JICHEKHBIX CPEJICTB HE OCYIIECTBISIETCS B CBSI3U C (DAaKTOM OKa3aHUs YCIYTH B
HIOJTHOM 00BeMe.



11. O0cTosITEILCTBA HENPEOAOJIUMOI CHJIBI

11.1. CTopoHBI OCBOOOXTAIOTCSI OT OTBETCTBEHHOCTH 32 YACTHUYHOE HIIM TOJTHOE
HEHCIIOTHEHHE 0053aTeNbCTB MO HacTosAeMy JloroBopy, €ciim 3T0 HEeHCIIOMHEHHE 00yCIOBICHO
0OCTOSTENTLCTBAMHU, BO3HHUKIIMMHU IOMHMO BONM W JkenaHusi CTOPOH, W KOTOpPbHIE HENb3s
npenBuaeTh Win u3bexars (mamee - Qopc-MaxopHble 00CTOATENbCTBA). [aKUMU
00CTOSTEILCTBAMU CUYHTAIOTCS CTUXUHHBIC OCICTBUS, BOOPYKCHHBIC KOH(MIMKTHI, 3a0aCTOBKH,
U3JlaHUe OpraHaMM TOCYJapCTBEHHON BIAacTH U  yNpaBlIE€HUs HOPMAaTHBHBIX  AaKTOB,
NPENATCTBYIOIINX HCIIONHEHUIO HacTosIero Jloropopa, a Takxke JIpyrue coObITHS, BO3HHUKIINE
nocje TOANUCaHus HacTosmero JloroBopa M HaxXosIIMECS BHE Pa3yMHOTO NPENBUICHUS U
KkoHTpoJs1 CTOpOH.

11.2.  OOGCTOATENHCTBOM HEMPEOAOTUMON CUJIBI MIPU3HAETCS TAKXKE M3AHUE OpraHaMu
BIACTH W YNPABICHUS AaKTOB, JEJNAIOUIMX HEBO3MOXKHBIM HCIOJHEHHE OO0SM3aTeIbCTB I10
HacToseMy JloroBopy xotst 61 071HOM U3 CTOPOH.

11.3.  CropoHna, 1j1s1 KOTOpOH CO37a1aCh HEBO3MOXKHOCTh UCIIOJIHEHHS 00513aTEIBCTB 110
JloroBopy, o0si3aHa He Imo31Hee 7 (ceMM) KaJleHIApHbIX JHEH ¢ MOMEHTa HaCTYIUIEHUS
OOCTOATENBCTB HENPEOJOIMMOM CHJIBI B NMHUCBMEHHOM (OpMe H3BECTUTh 00 3TOM JpPYTyIo
Cropony.

11.4.  Jloka3arenbCTBOM HACTYIUIEHHUS! OOCTOSTENLCTB HEMPEOJOTUMOM CHITBI SIBIISETCS
CIpaBKa KOMIIETEHTHOTO rOCY/IapCTBEHHOTO OpraHa.

11.5. Ecnu o6cTosiTensCTBa HEMPEOJOIMMON CUITBI IPOJIOJIKAIOT JIeHCTBOBATh Oonee 14
KaJICHIApHBIX JHEH, To Kaxnas CTopoHa BIpaBe pacTOPrHYTH J[OroBOp B OIHOCTOPOHHEM
TOpSIZIKE.

12. 3amurTa aBTOPCKUX NPaB

12.1. Bce marepuansl Caiita, JOCTyIl K KOTOPBIM IPENOCTABISAETCS 3aKazdUKy
HcnonauTeneM npu OKa3zaHUM YCIYT MO HacTosmeMy JloroBopy-odepre sBISAIOTCS 00bEKTaMu
aBTOpCKOro mpasa. MHbopmanus, K KOTOpoi 3aka3zuuk MoayvaeT JOCTYI, a TAKXKe IeperaBaecMmast
W/WK BbIChUIaeMasi 3aKa3uMKy B paMKax okasbiBaeMmblx Mcnonnurenem VYemyr, npegHazHaueHa
TOJNBKO 3aKa3uMKy, HOCHT KOH(MICHLMAJbHBIM Xapakrep M 3allMIICHA IOJIOKEHUAMU
JEMCTBYIOLIETO0 3aKOHOJATENbCTBA 00 aBTOPCKOM IIpaBeé M HE MOXET KOIMpPOBAaThC,
nepefaBaTbcs  TPEThUM  JIMIIAM, THUPAKUPOBATHCS, PACIPOCTPAHITHCS, IEepeChlIaThCs,
NyOJMKOBaTbCs B DICKTPOHHOHM, «OyMakHOM» uiIum HMHOM Qopme 06€3 ONMOIHUTETbHBIX
corvialeHui Win o(UIIHAIBHOTO TUCBMEHHOTO cortacus McrnomHurens.

12.2. [Ipu tmTupoBaHMM MarepuanoB caita McmomHurtens 3aka3uuk 00s3yercs
yKa3bIBaTh CChUIKY Ha TaKOM CaMT.

12.3. B cnyuae HapymeHus 3aka3uuMKkoM IOJIOKEHUI HacTosmiero Jlorosopa,
KacaloIlMXcs 3alluThl aBTOPCKUX TpaB VcmomHurens, mocienHuWd BhpaBe NOTPeOOBATH
KOMIIEHCAIlUU BCEX IPUUMHEHHBIX YOBITKOB.

12.4. Bce wnbopmarnmonHsle Marepuanbl, MpeaocTaBisemMbie VcnomHuTenem
3aKka3yuKy B IpOLECCe MPEIOCTABIECHUS YCIYT, a TakXe pe3ynbTarhl (JOTO- U BUIEOCHEMKH,
3allUCU CECCUM, NOoiay4yeHHble McromHuTeneM BO BpeEMsl NPEAOCTABIEHUS YCIYT, SBISIOTCS
PE3yabTaTOM UHTEIIEKTYaIbHON AESITEIbHOCTH.

12.5. WNudopmanus, K KoTopor 3aKa3uuk MOMy4yaeT JOCTYII, a TAaKXKe IepeaaBacMast
W/WIIM BBICBIIaeMasi 3aKa3ylKy B paMKaX OKa3blBaeMbIX VIcCTomHUTENeM YCIyT, IpeaHa3HaueHa
TOJBKO 3aKa3uuKy, HOCUT KOH(MIEHIUANbHBI XapakTep U 3allMIlIeHa IOJIOKEHUIMU



JIEMCTBYIOLIETO 3aKOHOAATENbCTBA 00 aBTOPCKOM IIpaBe, W HE MOXET KOIUPOBAaThCH,
nepenaBarbcs  TPETbUM  JIMLAM, THUPAXHUPOBAThCA, PACHPOCTPAHSATHCS, IEPEChUIATHCS,
MyOJMMKOBaTbCsA B DICKTPOHHOHM, «OyMakHOM» uiIum HMHON QopMe 06e3 ONMOIHUTEIbHBIX
corvIallleHUH WK o(UIIHATIBEHOTO TUCBbMEHHOTO cortacus McrnomHurens.

12.6.  HckirounTenbHOE U aBTOPCKOE MPaBO, B TOM YHCIIE CMEXKHBIE C aBTOPCKUM ITpaBa
npuHamiexkar Mcnomxurento.

12.7.  Ucnonw3ys marepuansl Mcronaurtens, 3aKka3uuk MPU3HAET U COTTIAIIAECTCS C TEM,
YTO BCE MX COAECPKUMOE 3alUILIEHBI JEHCTBYIOIIMNM 3aKoHOAaTeNbCcTBOM P®. Hukakue mpasa Ha
MaTepuabl U JOKYMEHTHI, IpefocTasieHHble Mcnonnaurenem B paMkax JloroBopa, He EPEXOAsAT
K 3aKa34MKy B IIpoLEeCCEe NIEpeJadyu MaTepualoB.

12.8. 3aKa3yMKy 3ampelaeTcss pacHpoCTpPaHATh, MyOIUMKOBaTh, pa3MeIlaTh B
WHrepHere, xonupoBaTh, NEepeAaBaTh WIM MPOAABATH TPETHUM JIUIAM, OCYLIECTBIATH 3aIlUCh,
CKauyMBaHWE, W3TOTOBJICHHE CKPUHIIOTOB U (oTorpaduil ceccuii, 3ammceil ceccuil U APyrux
ayIMOBM3YaJbHBIX IPOU3BEACHUI M APYroro KOHTEHTA, NPENOCTABISIEMOIO B PaMKaX OKa3aHMs
ycayr o J{lorosopy.

12.9. 3aKa3uMKy 3amperniaeTcs COXpaHATh U IepelaBaTh TPETbUM JIUIAM CBOIO
nepenucky ¢ HMcnomHureneMm, MHGOpPMALUIO U JHOObIE MaTepualibl, MOJyYEHHBIE B pPaMKax
JloroBopa, co3/laBaTb Ha MX OCHOBE MH(OPMaIMOHHBIE/OOpAa30BaTEIbHbIC NMPOAYKTHI, a TAKKE
UCIIOJIB30BaTh 3Ty HHGPOPMALMI0 KaKUM-THMO0O0 MHBIM 00pa3oM, KpoMme Kak s JMYHOrO
II0JIb30BaHMs B paMKax Jlorosopa.

12.10. 3aka34uMKy 3anpeliacTCsl COXPAaHATh U IMEpPEAaBaTh TPETbUM JIMIIAM KOHTAKThI
JIpyTrux 3aKka34MKoB, CO3aBaTh YaThl C y4aCTUEM APYTUX 3aKa3YMKOB CAMOCTOSTEIBHO B paMKax
nporpamMbl HacraBauuectBa 06e3 Bemoma lcmomnuTens W/Wiau ¢ LENbI0 HEraTUBHOTO
BO3JEeHCTBH HA McnionHuTens.

13. 3aKJII0YNTEIbHDBIC MOJT0KEeHUS

13.1. Hacrosamuii JloroBop IEWCTBYET C JaTbl €ro 3aKJIIOUEHHUs, KOTOPOM CUUTAETCA
nara aknenta OdepTbl 3aka3uvkoM, W OO0 HCIONHEHUS o0s3aHHOCTH VcmomHuUTeNs 110
MPOBEJICHUIO KOHCYJIbTAIUH.

13.2. Hacrosmumii JloroBop nedCTBYeT Ha TEpPpPUTOPUM BCEX CTpaH MHUpa U B
uHpopMaoHHoil cetu HTepHeT.

13.3. ITo Bcem Bompocam, HE YpEryJaupoBaHHbBIM HacTosIUM J[OroBOpoM, CTOPOHBI
PYKOBOJZICTBYIOTCS ICUCTBYIOIIMM 3aKOHO/IaTeNbcTBOM Poccuiickoit deneparu.

13.4. Hacrosmuit JloroBop mpezactapisieT co00i MONMHYIO TOTOBOPEHHOCTb MEXKIY
3akazunkoM u Mcnonnutenem. MicnomHuTens U 3aka3uuk MPUHUMAIOT Ha cebs 00s3aTenbCcTBa MO
UCIOJIHEHUIO yciioBUil JloroBopa TOJNBKO B TOM OObeMe, KOTOPBIH YKa3aH B HACTOALIEM
Horosope.

13.5. Odopmiennas 3aka3yrkoM 3asiBKAa, KOTOpas 3aroiHSICTCS Ha caite
Hcnonuurens, siBasieTCs HEOTHEMIIEMOM YacThiO HacTosero JJorosopa.

13.6. 3aka3uuK NOJATBEPKIAET, UTO BCE YCIOBUS HAcTosero Jloropopa emy sICHbI, U OH
MPUHUMAET UX 0€3yCIOBHO U B IOJTHOM O0BEME.

13.7. CropoHbl 00s13y10TCSl 00OecreunBaTh KOH(MHUIEHIIMATLHOCT CBEICHUU H
uHbOpMaIH, HEOOXOMUMBIX IS JOCTyMa K YIOIHOMOYEHHBIM a/IpecaM SJIEKTPOHHON MOYTHI
3aka3unka, HE JOIMYyCKaTh pasriallleHhe Takol WHGOpMallMu U Tepenadyy TPEeTbUM JUIaM.
CTOpOHBI CAMOCTOSITEIILHO OMPEIEIISIOT MOPSIOK OTPAHUYEHUS TOCTYIIA K TaKoi HH(OpMAIUH.



13.8. Jlo MoMeHTa moiydeHus OT 3akazuumka WH(POpMAIMKU O HApYIICHUS pexuMa
KOH(pHUIEHITMANBHOCTH, BCE JCHCTBHS M JOKYMEHTHI, COBEpIICHHBbIE M HAlpaBICHHbIE C
IIOMOILIBIO  YIIOJTHOMOYEHHOIO ajpeca MIEKTPOHHOM MO4YThl 3aka3yuka, Jake €CIM TaKHe
JeMcTBUS W JIOKYMEHTHl OBUTM COBEpIIEHbl W HANpaBiI€Hbl WHBIMU JIUIAMH, CUUTAIOTCS
COBEpILECHHBIMH U HATPaBICHHBIMU 3aKa3unkoM. B aToM ciyyae mpaBa u 00s13aHHOCTH, a TaKKe
OTBETCTBEHHOCTh HACTYNAIOT ¥ 3aKa3uHKa.

13.9. CTopoHBI TOTOBOPWINCH TIEpPeaBaTh COOOIICHHS (B TOM YHCIE IOPUIUIECKU
3HAQYMMBIE) CpPEICTBAaMH DJJIEKTPOHHOW ToYTOBOM CBsi3M. Anpec Hcmomnurtens ykazaH B
pekBu3nuTax Hactosawmero JloroBopa, aapec 3aka3zuMKa YKa3bIBa€TCd WM IIPU 3aIllOJIHEHUH
peructpanonnoii ¢gopmbl. Ilepenucka CTOpOH WM MX MpeAcCTaBUTENEH MOXKET OBITh
MCII0JIb30BaHa B KAUE€CTBE JI0KA3aTENIbCTB.

13.10. CTOpOHBI JTIOTOBOPWJIUCH, 4YTO 3JIEKTPOHHBbIE (POTOKOMUHM JOKYMEHTOB,
HalpaBJICHHBIX B paMKax HacTosmeil OdepThl, IpUpaBHUBAIOTCS K TOKYMEHTaM, 0()OpMIIEHHBIM
Ha OyMa)KHOM HOCHUTEJIE M MOAMMCAHHBIM JINYHOH MOJIHCHIO.

13.11. Bo BceM ocTaliibHOM, YTO HE yperyaupoBaHo HacTosmuM JloroBopom, CTOpOHBI
PYKOBOZACTBYIOTCS IEUCTBYIOIIUM 3aKOHOAATENbCTBOM Poccuiickoit deneparuu.

13.12. CTOopOoHBI IPHU3HAIOT, YTO, €CIIM KAaKOE-TM0O0 U3 ToJI0oKeHn JloroBopa CTaHOBUTCS
HEJCHCTBUTEIBHBIM B TEUEHUE CPOKA €ro JEUCTBUS BCIIEACTBHE U3MEHEHMS 3aKOHOAATEIbCTBA,
ocTallbHble MoNokeHus: JloroBopa oOs3arenbHbl Anis CTOpPOH B TEUEHHE CPOKa JEHCTBUS
[orosopa.

13.13. CTOpOHBI yCTaHOBMJIY, YTO CKPUHILIOTHI IEPENNCKHU 10 IEKTPOHHON IIOYTE UIIU B
COOOILIEHUM B MECCEHJKEpPE, COBEpIICHHONM II0 pEKBM3UTaM, YKa3aHHbIM B HAaCTOSLIEM
JloroBope, BO wucrnosHeHue Hactosuiero Jlororopa, sIBISIOTCS JAOCTATOYHBIM M JIOMYCTHUMbBIM
JI0Ka3aTeIbCTBOM IS TOATBEPKACHUS TeX (PaKTOB, KOTOPBIE B HUX YKa3aHBbI.

14. PexBuzurnl Ucnoanurtesns
Hcnoanurein

HII SIuenxo EnnzaBera BayeciiaBoBHa

OI'PHUII 319547600146461

WHH 544592932703

Pacuernsrii cuet: 40802810500001220175

bankx AO "TUHBKO®® BAHK"

BUK 044525974

Kopp. cuer: 30101810145250000974

Anpec: 633010, Poccusi, HoBocubupckas o6m., . bepck, yin. Jlyrosckas, a. 98, kB. 15

[Toura: a_yacenko@inbox.ru



