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This policy shall apply to REACH for Tomorrow and all services operated by or under
contract with it.

Purpose:

To establish fair, efficient, and timely appeal processes to resolve complaints at the level
closest to the service delivery system, thereby enhancing the overall goal of improving
the quality of care.

Appeals and Grievances:
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An individual who files an appeal and/or grievance shall not be retaliated against
or presented with barriers to services as a result of filing the grievance and/or
appeal.

Should an individual who files an appeal and/or grievance need assistance to
understand the appeal process, REACH for Tomorrow shall offer assistance from
REACH representatives and/or provide referrals to potential community
resources, such as advocacy organizations and other available assistance,
including legal representation. REACH for Tomorrow is not responsible to fund
costs incurred by the individual for representation related to the appeal process.

REACH for Tomorrow shall make complaint, appeal, and grievance forms and
processes readily available to individuals receiving support and services.

Both REACH for Tomorrow and the individual filing an appeal and/or grievance
have certain rights and responsibilities that shall be adhered to during the appeal
and grievance process.

Monitoring and Review:

The Chief Executive Officer is responsible for ensuring that procedures are followed to
implement the intent of this policy.
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