
Description: Looking for software to schedule employee jobs efficiently? This blog post will help 
you make the right choice. 

Which Software Is Best For Scheduling Jobs In 
Small Businesses? 

If you still don't have a job scheduler, it’s time to consider using 
one. You may first think of popular scheduling software options, 
but not all of them fit small companies' needs. Let’s find out in this 
blog post how to find your perfect solution. 
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In today's competitive environment, every company wants to maximize its profits and reduce 
costs. One way to achieve these goals is through effective management of workflows and 
human resources. This requires accurate data collection and analysis. 

Whether you run a one-man shop or a multi-location company, managing multiple projects, 
bookings, appointments, and employee schedules at once can be quite challenging. That’s why 
you need a tool that lets you automate repetitive tasks and save time.  

Job Scheduling Software Explained 

Scheduling software solutions help businesses manage their workforce efficiently. This type of 
software allows you to schedule employee time off, track the hours worked, and receive alerts 
about when your team should start or finish working. This software has become indispensable 
for companies looking to streamline operations and improve productivity. In addition, it also 
provides business owners with real-time data regarding employee performance and attendance. 

There are two types of job scheduling software: cloud-based and desktop-based. Cloud-based 
solutions offer flexibility and scalability, whereas desktop-based solutions provide greater control 



over data security. Both have their pros and cons so choose the one that fits better with your 
priorities. 

Scheduling tools are designed to automate tasks such as employee time tracking, field service 
management, resource allocation, and payroll processing. They allow businesses to manage 
employee schedules efficiently. E.g. Orderry is a powerful job management solution that allows 
you to create and manage work orders and complex schedules of your team. This makes it 
easier for you to plan ahead and focus on other important aspects of your business. 

 

How Scheduling Software Can Benefit Your Organization 

Whether you’re running a single-person operation or managing a team of employees, job 
scheduling software can save you time and improve productivity. Here are some other ways it 
can benefit your business: 

 
●​ More time to focus on what’s important. Automating repetitive tasks and effective 

appointment management saves business owners and executives from having to do 
these tasks manually, which takes up valuable time. 

●​ Budget optimization. Job scheduling software helps small businesses save money by 
automating business operations such as resource management, creating efficient 
schedules, keeping track of appointments in calendars, and payroll computing. 

●​ Improved employee efficiency. Your team won't worry about missed appointments or 
incorrect estimating of job time. And you won't need to hire additional staff for managing 
routine tasks. 

https://orderry.com/features/job-scheduling-software/


●​ Better distribution of workloads. With an instant overview of your employees' work 
schedules, you can plan jobs in free time slots and make sure all your team members 
have enough work to do without overloading them. 

●​ Improved employee satisfaction. When you take the stress of routine time 
management out of your employees’ work schedules, you let them fully focus on their 
jobs which increases their level of satisfaction. 

●​ Reduced scheduling errors. With reliable software in place, you won’t need to worry 
about time overlaps, delays, or missed deadlines. 

Exciting Features of Scheduling Software Solutions 

There are many excellent scheduling options out there. Some offer key features such as 
calendar management, task and time tracking, and project management. Others go beyond 
these basics and include advanced features such as invoicing, expense reporting, and payroll 
processing. 

There are two main types of job scheduling software: time-tracking tools and project 
management tools. The first ones allow employees to track their hours worked and bill clients 
accordingly. Project management tools help companies manage projects from start to finish. 

A good job scheduler has features that meet both your time-tracking and project-management 
needs. For example, some offer integration with accounting systems and online calendars, while 
others provide project templates and collaboration features. The key is finding a tool that fits 
your specific workflow. 

In a nutshell, your scheduling and booking software should be able to assist you with the 
following tasks: 

●​ Calendars where you can schedule events, visits, meetings, jobs, etc. 
●​ Automatic reminders to notify everyone involved 
●​ Sync with employee schedules 
●​ Record keeping of hours/days worked for payroll purposes 
●​ Overview of available recourses and locations 
●​ Integrations with other solutions 

You may also need some extra features such as customizable booking with personalized 
booking links, a time clock, and special tools for field service management. 

Job Scheduling in Service Companies 

When choosing a scheduling tool for service-industry businesses, first of all, think about your 
managers and admins who are constantly facing one of three challenges: 

●​ Find an available technician, based on the time that is most convenient for a client 

●​ Choose a suitable time slot based on the workload of the employees 



●​ Control and distribute a location resource workload. 

For example, in the Work Order Scheduler of Orderry, you can clearly see at what time (or days) 
the workload is higher and where there are gaps. Having found a suitable time and a technician, 
hover the cursor over the time slot and click to open a dialog box and create a new job. To save 
you time, the "Appointment time" and "Technician" fields are already filled in. 

 

As Orderry is a cloud-based CRM solution, all jobs you create in the Scheduler are linked with 
your client base, work orders, and employee schedules. As a result, you not only have a 
calendar with tasks but a complete infrastructure of automated job scheduling and 
record-keeping. You can also integrate Orderry with other tools for more efficient scheduling, 
e.g. Google Calendar via Zapier, accounting software QuickBooks or Xero, a booking form on 
your website, and SMS gateways for automatic notifications. You can try these scheduling tools 
and a wide range of other advanced features of Orderry in a 7-day free trial. After this time 
period expires, you’ll need to subscribe to one of three plans on monthly basis. Additionally, you 
can also schedule a demo to see and talk about the functions you are interested in. 

Key Factors in Choosing a Scheduling Software Solution 

Scheduling jobs and clients’ visits has become a major challenge for small and medium-sized 
companies today. The problem is that there are many factors to count on when planning 
employees’ time. That is why some service businesses struggle to meet their deadlines due to a 
lack of resources or poor management. This means that some jobs get delayed or canceled 
altogether.  



To solve these problems, businesses are turning to scheduling software solutions. To choose 
the one that best fits your business model, you should answer the following questions: 

●​ How often do you schedule jobs or call-outs in a day? 
●​ What are your resources? What resources are available in each of your locations? 
●​ How often do you experience no-shows or cancellations? Were they initiated by your 

clients or employees? 
●​ How good are your team’s time management skills? 
●​ How much time does it take you or your managers to create employee work schedules? 
●​ Is time tracking important for your payroll calculation? 
●​ How do you measure your employees’ effectiveness? 

These questions are important because they affect the success or failure of job scheduling in 
your company. Your answers will provide insights into areas where improvements can be made. 
This would be your basis for choosing a software solution to manage working time, track 
employee productivity and improve their overall performance. 

Final Thoughts 

The importance of scheduling software has increased significantly over the last decade. As 
businesses become more complex, they require a robust scheduling system to manage their 
workforce effectively. These tools allow companies to automate processes, streamline 
operations, and improve productivity. They also provide other benefits such as payroll 
management, leave tracking, attendance reporting, and performance evaluation. Whether you 
prefer something simple or complicated, there are plenty of options out there. Some are free, 
some require a subscription fee, and others come with a combination of both. The key thing to 
remember is that each has its advantages and disadvantages. 
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