NMonuntuka KoHpnaeHUNanbLHOCTHU

HacToswas nonuTtnka KoHguaeHunanbHocTn paspabotaHa B COOTBETCTBMM ¢ PeaepanbHbIM
33KOHOM

0T 27.07.2006 N 152 @3 «O nepcoHarnbHbIX AaHHbIX» W pernameHToMm: EU General Data Protection
Regulation (“GDPR”) EBponenckoro Coto3a. [laHHast nonuTuka KOHPUAEHUMaNbHOCTM
ycTaHaBsnmeaeT npasuna ucnons3osaHnd , UM Koverapos .M.n acppunmpoBaHHbIMu nuuamm
nepcoHanbHoM MHOPMaLMK, NOSTy4aeMom OT fUL, MCNOSb3YOLWNX NPOAYKTbI U yCnyru
koMmnaHuun UM Koverapos .M., B YyacTHocTh, npunoxeHue "Takcn KoBbinknHo 2-00-00").

BBepeHue

Monbaysack cepsncamu “{Takcu KoBbInknHO 2-00-00}": {Google Play App Store}. Bbl npegoctaensiete
HaM CBOMU JINYHble OaHHbIe. Mol AenaeM BCe BO3MOXHOe, YTOObI 3alNTUTb TaKyro I/IH(*)OpMaLI,VIIO, M HaM
Ba>XHO, YTOObI BbI 3Halnun, Kak Mbl obecrneymnBaem Bally KOH(*)I/I,EI.eHLI.I/IaJ'IbHOCTb.

B aTOM AOKyMEHTe onucbiBaeTcsl, Kakme nepcoHarbHble AaHHblE Mbl COGMPAEM, Kak Mbl UX UCMONb3YeM U
B KaKux cny4asix nepegaemM TpeTbUM fnLaM, a Takke KakuMy npaBamn B OTHOLLIEHUN 3TUX AaHHbIX Bbl
obnapaete. Ytobbl nonyunTb 00LLee NpeacTaBneHne o ToM, kak Mbl obecnednBaem
KOH(bMAEHLMaNbHOCTb HaLINX Nofb3oBaTenen,

1.TepmuHbl 1 onpegeneHns

1. B HacToswen nonutuke KOHPUOEHUNANBHOCTU, €CNN U3 TEKCTA NPSIMO HE BbITEKAET MHOE,
cnegyowme TepMuHbl ByayT UMETh YKa3aHHbIe HUXKE 3HaYEeHUS:

«INM Kouerapoe N.M. O'PH 323130000028757, MHH 132300914385, agpec
MecCToHaxoxaeHus: 431350, r. KoBbinkuHo, yn. ®ponoea, 66), B nvue gupektopa
Koueraposa NaBna Muxarnosuya, 4EACTBYIOLLLEr0 Ha OCHOBaHUK YCTaBa;

«MpunoxeHne» — nporpamMmMHbI KOMMNEKC ANS aBToMaTnaumm gucnetvyepckon komnadmm {UM
Kouerapos .M.}, a Takke BeCb Habop CBA3aHHbIX MPOAYKTOB, BKNOYas MPUNOXKEHUS Ang
BoauTenen , naccaxunpos { Takcu KoBbinknHo 2-00-00}, Habop BCNomoraTeribHbIX CEPBUCOB;

«,D,orosop» — ntobon Oorosop n/vnu cornaweHune, BKNoYasa NMUEH3MOHHOE CornalleHue,
3aKknto4veHHbIn ¢ MNonb3oBaTtenem, I/IHd)OpMaLI,I/lFl O KOTOPOM OOCTYyMNHa B anJ’IO)KeHI/IM.

«nepCOHaJ'Ibele JaHHble» — nobas I/IH(bOpMaLI,VIﬂ, OTHOCALLaACA NpAMO UM KOCBEHHO K
Monb3oBaTtento u/unu TPEeTbUM Nnnuam, VIHCbOpMaLI,VIﬂ O KOTOpPbIX NpeaocTaBnAeTCA
lMonb3oBaTenem ¢ NCNOSb30BaHUEM an/IJ'IO)KeHVIFI.

«lMonb3oBaTenby» — JTtoboe dhuranyeckoe nnm LpUaNYECKoe NULO NN NHANBUAYANbHbIN
npeanpuHUMaTens, ucnonbaytowme MNpunoxeHne B Ntobom 06beMe 1 C KOTOPbIM 3aKoYeH
[Horoeop.



2. Bce ocTtanbHble TEpMUHBI U ONpeaeneHus, BcTpevatowmecs B Tekcte Monutuku
KOH(MAEHLMAaNbHOCTK, TOMKYOTCA B COOTBETCTBMU ¢ CornaiueHnem, [Jorosopom m
3akoHopaTtenscTBoM Poccunckon denepaumm.

3. HasBaHusa 3aronoBkoBs (I'IyHKTOB) MNonuTukn KOH(bVIﬂ,eHLI,I/IaJ'IbHOCTVI npegHa3Ha4eHbl UCKITIOYUTESTBHO
and yD,OGCTBa Nnosib3oBaHMs TEKCTOM [onuTukn KOHq)VI,CI,eHLI,VIaJ'IbHOCTVI n 6yKBaJ'IbHOFO ropnan4eckoro
3Ha4YeHna He UMeOT.

4. TllonuTuka KOHPUOEHUMANbLHOCTM pa3paboTaHa u OOSMKHA TONMKOBATbLCS B COOTBETCTBUM C
npaesoM Poccuiickon degepauuu.

5. Wcnonb3oBaHue MNpunoxeHunsa o3Havaet cornacue MNMonb3osatens ¢ MNonutukon
KOH(bMAEHLMaNbHOCTU U e€ YCrOBUAMU.

2. Coop 1 ncnonb3oBaHne AaHHbIX

Cdhepa npumeHeHus

B Monutnke KOHMAEHUMANBbHOCTN ONMUCAHO, Kak «KOMMaHusay 1 ad@UnMpoBaHHblE KOMMaHUK cobupatoT
M NCMNONb3YOT NePCOHarnbHble AaHHbIE ANs NPegoCcTaBneHns yeryr nonb3osartenam. Monutrka
pacnpoCTpaHsaeTCa Ha BCeX Nosib3oBaTtenen NPUnoXXeHnn, cantoB, OYHKLNA 1 CEPBUCOB «KOMMNaHUU» NO
BceMy Mupy. Hactoswas lNonutuka pacnpocTpaHseTcs Ha:

e rorb3oBartesien, KOTopble 3akasblBatoT M NOSTy4aoT TPaHCMOPTHbIE YCIyTu;

e BOAMWTEmneun, KOTopble NPeaoCTaBNsaoT TPAHCMOPTHLIE YCNYTY B UHAUBUAYaNbHOM NOPSAKE UNn

yepes

e apTHepCcKMe TPaHCMOPTHbIE KOMMNAHUK;

e [lony4yaTenen 3akasoB, KOTOpble OTNPABASIOT 3aKa3bl Ha AOCTaBKY eabl 1 APYrMx TOBapoB.;

®  KypbepOB-NapTHEPOB, KOTOpLIE MPEeAOCTaBMSOT YCNYr Mo AOCTaBKe.
HacToswas NonuTuka Takke pacnpocTpaHaeTcs Ha Nonb3oBaTenen, KoTopble NpeaoCcTaBnsioT
«KOMMaHWM» OaHHbIE MPU MOAAYM 3asBOK HA UCMONb30BaHUE YCIyr «KKOMMNaHUMy, a Takke Ha
nornb3oBaTenen, AaHHble KOTOPbIX «KOMMNaHUSA» Nony4YaeT B pamkax npegoctaBneHus ycnyr. Bce atu
nvua B pamkax gaHHon Monntukmn Ha3bliBalTCA NOMb30BaTENSIMM.

OnuncaHHble B HAcTosILLEM OOKyMeHTe npaBuna ,EleVICTByIOT TONbKO B TE€X Cly4vadx, Koraa OHu
COOTBETCTBYIOT 3aKOHOOATENIbCTBY PErMOHOB, B KOTOPbIX OCYLLECTBNAETCA 0eATEeNIbHOCTb «KKOMMNaHUA».
Taknm o6paso|v|, ecnuy onpefeneHHble NonoXXeHna MonuTunkn npoTmeBopedaT 3akoHoaaTeNnbCTBY
KOHKPETHOIo permoHa, B HEM OHU He ﬂ,eﬁCTByIOT. Ecnn Yy BacC eCTb BOMNPOCblI OTHOCUTESIbHO npaBun,
,El,eIZCTByPOLIJ,I/IX B BaLlen CTpaHe nnu pernoHe, CBAXXMTeCb C HaMW.

3. OnepaTop nepcoHanbHbIX AaHHbIX

BOI'IpOCbI, KOMMEHTapum 1 »anobbl B OTHOLLEHUN 06pa6OTKM OaHHbIX «KOMMAHNEN» MOXHO OTNnpaBnATb B
ynpasneHue no 3awnTte gaHHbIX.

Mbl o6pabaTbiBaeM NepcoHanbHble AaHHbIE B CBoel cTpaHe Poccuu, «KomnaHus» He nepenaet
VIH(bOpMaLI,I/IPO nonb3oBaTenen 3a npepernbl CTpaHbl, UCNOJb3YyA ME€XaHNU3Mbl, YTBEPXOAEHHbIe
,EleIZCTByPOLIJ,I/IM 3aKOHOOAaTENNbCTBOM.



4. Cobupaemas nicgpopmauyusa

«KomnaHus» n gpyrne KomnaHum oT MMeHU cobupatoT cneayoLyo MHopMauuio:
1. MNpepocTaBnsAembie BaMu AaHHbIe
K HMM oTHocATCS:
e [pocdunb nonb3oBarens. Mbl cobrpaem nHopmauuio, Korga Bbl co3gaete unm obHoengaeTe
npocunbe. 3Ta MHPOPMaLMs BKNOYAET UM, agpec ANEKTPOHHON NOYTLI, HoMep TenedoHa,
agpec, nnaTtexHble 1 GaHKOBCKUE AaHHbIe (B T. 4. CBEAEHNSA O NOATBEMKAEHMM NnaTexen), a
Takke cBegeHus o6 aTomobune Boantenen-napTHepos.
e [emorpacduyeckne gaHHble. Mbl MOXxeM cobupaTb Aemorpaduryeckme aaHHble O
Nosb30BaTeNsIX «MPUNTOXKEHUSY.
e [lonb3oBaTenbCKUN KOHTEHT. Mbl MoXeM cobrpaTbe MHGOPMAaLIMIO, KOTOPYHO Bbl
npepocTaensdeTe Npu obpalleHny B Cryx0y NoAAEPKKN «KOMNaHUM», B OLIEHKaXx 1
KOMMEHTapWsIX, OCTaBMsieMbIX NOSIb30BaATENSMU.

0. [aHHble, cozgaBaeMble B NpoLiecce UCMONb30BaHUS YCIYr «kKOMMaHMMN»
K HUM oTHOCATCA:

o WHdopmaLma o mecTononoxeHum

B 3aBMCUMOCTM OT NCMONBb3yEMbIX YCITYT KKOMMaHWUMY, HACTPOEK NPUNOXEHNST U BbIBpaHHOro
YPOBHS JOCTyNa «KOMMaHUM» MOXET COOMpaTb TOYHYIO U NpubnmManTensHyo nHopmaumio o
BaLLleM MeCTOMOoNoXeHUn Ha ocHoBe AaHHbIx GPS, Wi-Fi n IP-agpeca.

o «[punoxeHue» cobvpaeT nHdopmaLno 0 MECTOMONOXEHUN BOGUTENEN U
BOAMTENEN-NapTHEPOB TOMLKO B T€ MOMEHT, KOraa npuroxeHue paboTaeT Kak B
(POHOBOM Tak U B NPUOPUTETHOM peXrMe (NPUNOXKeHne OTKPbITO U oToBpaxxaeTca Ha
aKpaHe), Ansa pacyeTa CTOMMOCTI NOe3aKN B 3aBUCUMOCTU OT MPONAEHHOrO MapLupyTa
COrMacHoO KUITOMETpaXxy.

o «[MpunoxeHue» cobupaeT nHPOpMaLMIO O MECTOMNOMNOXEHUN NOSb3oBaTenen TonbKo
Torga, Korga npunoxexHue pabotaet B MPUOPUTETHOM pexmme. B HekoTopbix pernoHax
NPUNoOXeHNe Takke MOXET cobupaTtb AaHHY0 MHpOpMaLMIo, koraa NpUnoXeHe
3anyLUeHo B NPUOPUTETHOM PEXMME, €CINN 3TO paspeLLleHO B HACTPOMKaxX MPUMOXKEHMS
unu yctpomnctea. Hanmune peanbHbIX KOOpAMHAT NOCTyNaloLWMX OT BOAUTENS - OCHOBHOE
yCroBue pacyeta NponaeHHoro KunoMeTpaxa 1 CTOMMOCTU 3akasa.

o [lonb3oBaTtenu TpaHCMOPTHbIX YCIyr U NoNnyyYaTenu 3akaszoB MOryT UCNOMNb30BaTb
NPUNOXeHNe 1 3anpeTuTb cOop MHopMaLmMn o MecTononoxeHnn. OgHako B 3TOM
crny4yae HeKoTOpbIX (PYHKLMU MPUITOXEHMS MOTyT He paboTaTek. Hanpumep, ecrnn y
NpunoxeHns He OygeT 4OCcTyna K AaHHbIM O MECTOMOSOXEHUN, BaM NPUOETCSA KaXablIn
pa3 BPYyYHYH yKasbiBaTb MECTO nocagku. Kpome Toro, gaxe B 3ToM criyvyae KomnaHmsi
Oynet nonyyaTb MHOPMALUIO O BalleM MECTOMNOMNOXEHUN OT BOAUTENEN BO BPEMS
noesnok.

o WHdopmaumsa o TpaH3akumsax

Mbl co6|/|paeM OaHHbl€ O TpaH3aKUUAX, CBA3aHHbIX C UCMOJ1Ib3OBaHUEM YCIyr, B TOM 4YKUCIe O Tune
3aKa3aHHbIX U NpeaoCTaBlIEHHbLIX YCNyT, AeTanAaX 3aka3a 1 0OCTaBku, Aate N BpeMeHun
npenocrtaBrieHnAa ycnyr, CTOoMMoCTU, paCcCTOAHUN NOe3OKN 1 crnocobe onnartsbl. Kpome TOro,
Korga p,pyr017| nonb3oBaTesib BBOAUT Ball MpPOMOKOA, Mbl MOXEM CBA3aTb Balle MMA C AaHHbIMU
9TOro 4yeroBeka.

o WHdpopmaumsa 06 ucnonbsoBaHum

Mbl cobupaem nHpopmaumo 0 BalleM B3anMogeNCTBUN C CepBUCaAMU NPUIIOXKEHNS], B TOM YMCne
AaHHble 0 AaTe U BpeMeHu JOCTyna, NCMOMNb30BaHHbLIX PYHKLUUSAX MPUNOXKEHUSA U NPOCMOTPEHHbIX
CcTpaHuuax, cbosix B paboTe NpunoxeHus n Apyrux aNeMeHToB cuctemsl, Tune 6paysepa u



CTOPOHHUX CarTax u cepBucax, KOTOPbIMMK Bbl NOMb30BaNUCh Nepes nomny4YeHmem ycnyr
KoMnaHun. [ina sToro npumeHsitoTes davinbl cookie, MMKcenbHbIe Tern u gpyrue TeXHonormu,
cosgaroLmne 1 ncnonb3yroLine yHukansHble naeHtudukatopsl. NMoapobHee 06 aTUX TEXHONOTMNSAX
yntanTe B JokymeHte «Cookie Statement»

(https://wikimediafoundation.org/wiki/Cookie statement).

o WHdopmauusa o6 yctpounctee
Mbl MOXXem cobupaTb HopmaLumio 06 yCTPOMCTBaXx, KOTOPbIE Bbl UCMONb3yeTe Anst 4ocTyna K
cepBuCaM «NPUNOXEHUsT», BKITHOYAs AaHHbIe O MOAENN YyCTPOnCTBa, IP-agpece, onepaumoHHON
cuUcTEME U ee BEpPCUK, MporpaMMHOM obecnevyeHnn, MMeHax 1 Bepcusax danrnos,
NpeanoyTUTENbHBIX A3bIKax, YHUKamNbHbIX MOEHTU(MKATOpPax YCTPOWUCTB, PeKaMHbIX
naeHTnmkaTtopax, CeEpUHbIX HOMEpax 1 nepemMeLLeHmMm YCTPOUCTB, a Takke NHopmaLmio 13
MOBUNBHOW CeTn.

o WHdbopmauusa o BzaumogencTeum

Monb3oBaTeny MoryT obpallaTtbCs K COTPYAHUKAM «KOMMaHUM» Yepes NpPUoXKeHusl, canTbl U
Apyrue cepBuUChbl «kKoMMNaHuu». Hanprmep, Bogutenu-napTHepb! 1 Nofb3oBaTeny TPaHCMOPTHBLIX
YCIyT, @ TaKkke Kypbepbl-NapTHEPbI U NonyvaTenu 3aka3oB MOryT 3BOHUTb U NUCaTb ApYr APYrY, He
packpblBasi HoMepa TenedoHoB. B pamkax npegocTaBneHmst 3Toi ycrnyr KoMnaHus nonyvaet
JaHHble 0 Bbi3oBax U SMS, Bknoyas Aaty U BpeMsi BbI30Ba UMW OTMNPaBKU TEKCTOBOIO
COO00LLEHMS!, @ TaKkke COQEPKUMOE TEKCTOBbLIX CO0BLLEHUIA. KoMNaHus Takke MOXeT
MCnonb30BaTh YKkasaHHyo MHOPMaLIMIO AN OKa3aHWs nogaepXkku (B TOM Yucne Ans
paspeLleHns CnopoB Mexay nonb3oBatensiMu), obecnedeHns 6e30nacHOCTU UNK 3aLUmMThI,
yNy4LIEeHWs HaLMX NPOAYKTOB W YCAYT, @ TakkKe B LiENsiX aHanmTuKu.

o WHdopmaumsa ns gpyrmx uCTOYHMKOB
K Takmm MCTOYHUKAM OTHOCATCS:

e onb30BaTENN, KOTOPbIE OCTABNAT BaM OLEHKWU, KOMNIMMEHTbLI U ApYr1e OT3blBbl;

e onb3oBaTenu, KOTopble NPeOCTaBMAT Bally AaHHbIE B CBS3W C BalUMM y4acTUeEM B
nporpammax npuBrevYeHns;

e onb3oBaTenu, KOTOpble 3aKasblBaloT YCNyry A Bac UK OT Ballero MMeHu;

e ronb3oBaTenu 1 Apyrve nuua, npeaocTasnsaowmne MHMopMaLmio B paMkax npeTeH3nmn
Wy cnopos;

e [enoBble NapTHEPbl «KOMMaHWMy, Yepes KOTOPbIX Bbl co3gaete npodune unu nonyvyaete
K HEMY AOCTYM, B YACTHOCTU MOCTaBLUUKM NNATEXHbIX CUCTEM, COLManbHbIe CETH,
npegocTasndAloLWmMe yenyrn no 3anpocy, a Takke NPUNoXeHNs U CanTbl, KOTOpble
ncnonb3ytoT API-uHTepdeinc «komnannm» unmn Ysmum APl-nHTepdencom nonb3yeTtcs
KKOMMaHUA».

® [OCTaBLUMKN (PMHAHCOBLIX YCryr (AN BOAMTENEN 1 NapTHEPOB);

® MapTHepckue TPaHCMOPTHbIE KOMMNaHUK (ANs BoaMTenen-napTHepPoOB, KOTOpbIe
NCMNONb3yT CEPBUCHI Yepes akKkayHTbl, CBA3aHHbIE C TAKUMW KOMMNaHUAMM);

e 06LenoCTyMNHbIE UCTOMHUKY;

® OCTaBLUMK/ MapKETUHIOBbIX YCIYT.

«KoMnaHusi» MoXeT 00beanHATb AaHHble N3 3TUX UCTOMHUKOB C p,pyroﬁ ﬂOCTyﬂHOVI MH(bOpM&LI,I/ISVI.

5.Ucnonb3oBaHue nHcpopmauum

«KomnaHus» ncnonbayet cobpaHHyto MHopMaLmnio ANs crneayoLwmx Lenein:

1. NMpepocTtaBneHne NPOAYKTOB U yCnyr


https://wikimediafoundation.org/wiki/Cookie_statement

CobpaHHasi tHhopmauusa Heobxoguma Anst NpegoCcTaBneHnsl, NepcoHann3aumm, NogaePXKn 1
yNyydLllEeHUs KayecTBa NPOAYKTOB U YCIyr «KkOMMNaHuMy. B 4acTHOCTU, Takas MHOpMaLUs UCMONb3yeTcs
ONs cnegylowmnx uenen:

CosgaHve n obHoBneHue npoduns.

MogTBepXaeHne NMYHOCTU NoMb3oBaTenNs.

lMpenocTtaBneHue ycnyr no nepeBo3ke, 4OCTaBKe U T. 4. B yacTHOCTH, «koMnaHusa»
aBToOMaTtudecku obpabaTbiBaeT fJaHHble, Heobxoaumble Ana paboTbl hYyHKLNIA, KOTOPbIE
onpeaensitoT CTOMMOCTb NOE34KM Ha OCHOBE NepeMeHHbIX hakTopoB. K Takum caktopam
OTHOCATCH pac4eTHOE BPEMS M paccTosiHMe npeanonaraeMoro MapLupyTa, AOPOXHbIE YCITOBUS, a
TaKXKe 4YnCcno nonb3oBaTenen 1 BOOUTENENn-NnapTHEPOB, MCMOMb3YIOLMX NIAaTOPMy «KOMMNaHUMY
B A@HHbIA MOMEHT.

O6paboTka n npoBegeHMe NnaTexen 3a aTu ycryru.

OTcnexuBaHne Noesgky 1 JOCTaBKy.

Pabota cyHKkUMIN 06MeHa nHpopmaumer ¢ pyrumm NogbMN: KOMNIMMEHTbI BOAUTESSAM,
pekoMeHAaums gpy3bsam, pasgeneHne CToMMoCT Noesaku, oTnpaBka OPUEHTUPOBOYHOTO
BpeMeHu NpubbiTns 1 T. A.

PaboTa chyHKUMI nepcoHanm3auumn Nnpoduns, TakMx Kak co3gaHne 3aknagok Anst n3bpaHHbIX
a[lpecoB 1 BbICTPbLIV AOCTYN K NOCAEAHUM MYHKTaM Ha3HaYeHWs.

BbinonHeHne BHYTpeHHUX onepauunin, HeobxoaMMbIX AN NpegocTaBrneHust YCnyr, BKovas
yCTpaHeHue owmnbok nporpammHoro obecneyeHus 1 npobnem ¢ TekyLlen paboTon, aHanus,
TECTUPOBaHWE N UCCNEQOBAHNE AaHHbIX, @ TaKKe OTCMNEXUBAHNE U aHanu3 TEHOEHUNIA
NCMOMb30BaHUs 1 aKTUBHOCTMU.

0. Be3sonacHocTb M 3awWwmMTa

Mbl ncnonb3dyem Balln gaHHble Ond obecne4yeHnsi 6e3onacHOCTH, 3aLUTbl U LENOCTHOCTU HALUNX
cepBuCOB. B wacTtHoCTH, MbI:

Mcnonb3yem gaHHble 00 yCTpPOMCTBE, MECTOMOMOXEHUN, MPOdUe, UCNONb30BaHUM U T. 4. ANs
npeaoTBpaLLEeHUs N BbISBIIEHUSA MOLLEHHMYECTBa U Hebe3onacHbIX AencTBuin. B yacTHOCTU, Mbl
obpabaTtbiBaeM Takyo MHGPOPMALMIO, YTOObI BbISIBUTL XapaKTepHble MPU3HAKM MOLLEHHUYECKOro
1 HebGe3onacHoro noseaeHus. B npouecce MoXeT AONOMHUTENBHO UCNONL30BaTbCS MHpopMaLUUs
OT TPETbUX NUL. VIHOraa Takme criydam MOryT NpuMBOAUTL K OTKIOYEHUIO akkayHTa CUCTEMOM
aBTOMAaTM4YECKOro NPUHATUS pelueHuid. MNMonb3oBaTenu B cTpaHax EBponenckoro coto3a umetot
npaBo obxanoeaTtb Takyto 06paboTky gaHHbIX. [MogpobHee umTarite B pasgene 11.1.1.d.
Wcnonb3yem pernTuHr, 4tobbl CTUMYNMPOBaTL NONb30BaTENEN KOPPEKTUPOBATL CBOE
noBedeHne, 1 OTKITIOYAEM akKayHTbl MONb30BaTENen C PENTUHIOM HIKE MUHUMArbHOMO 3Ha4YeHUs
ang pervioHa. PacyeT perTuHra n oTKMoYeHne akkayHTa MOXET BbIMOSHATL cucTema
aBTOMAaTM4YECKOro NpuUHATUSA pelieHuin. MNMonb3oBaTenu B cTpaHax EBponenckoro cotosa nverT
npaeo obxanoBaTtb Takylo 00paboTKy AaHHbIX. [NogpobHee untante B pasgene I1.1.1.d.

0. Cnyx6a noaaepxku
«KomMnaHusa» ncnonbayet cobpaHHyo MHGOOpMaLMIo, BKIoYas 3anmcy 3BOHKOB B CINYX0y NoaaepKku
nocne CoOTBETCTBYHLLEro yseaoMIieHna 1 nonyy4yeHna Ballero cornacua, gna okasaHmnd nomMmoLlun, Korga
Bbl 0OpaLlaeTech B Cnyx0y nogaepkku, B TOM Yucrne ans:

nepenayn BONPOCOB COOTBETCTBYIOLLEMY COTPYAHUKY Cy>KObl NOaOepKKY;
N3yYEeHUs U YCTpaHEeHNs BOSHUKLLIMX Npobrewm;
OTCNEXMUBAHUS U ONTUMU3aLUN paboTbl CNYXObl NoaOEPXKN.

0. UccnepoBaHusa U pa3paboTku

Mbl MokeMm Mcrornb3oBaTb cobpaHHyo MHbopMaLmMio AN TECTUPOBAHUSA, UCCNENOoBaHNsA, aHanunsa u
pa3paboTku NPOAYKTOB M YCrnyr. 3TO NO3BOMSIET HAM NOBbILIATL 6e30MacHOCTb M HAOEXHOCTb HaLIKX
ycnyr, paspabaTtbiBaTb HOBblE (PYHKLMM W NPOAYKTbI U YIyyllaTb CTPaxoBble U (pMHaAHCOBbIE NPOrpamMmbl,
CBA3aHHbIE C CepBUCaMM KKOMMAHUMY.

0. Bsaumopgeucrteue nonb3oBaTeneun



«KoMnaHus» ncrnonb3yer cobpaHHyto MHOPMaLUmo Ans YNPOLLEHUST KOMMYHUKaLUN Mexay
none3oBarensamu. Hanpumep, BoauTenb-napTHEP MOXET OTNPaBUTb TEKCTOBOE COOOLLEHNE uUnu
NMO3BOHMTb NONb30BATENIO ANA NOATBEPXKAEHUS MecTa nocagkv. CoTpyaAHUK AUCNEeTYEPCKOn unm
ancneTtyep-napTHep MOXET NO3BOHWUTL KIIMEHTY, YTOObI NpeaocTaBUTb MHpopMaLMio O 3akase.

0. CooOweHna oT «kKoMNnaHUu»

KoMnaHuns MoXeT Ucnonb3oBaTtb CO6paHHyIO Mchopmau,mo Aangd oTnpaBkn Bam coobLeHnn o npoAYyKTax,
ycnyrax, npomMoakuuax, nccrieqoBaHmnax, ornpocax, HOBOCTAX, UISMEHEHUAX N MeponpuAaTUAX.

«KomnaHus» Takke MOXeT Ncnonb3oBaTe MHGOOPMALMIO 4518 MPOABWKEHNST U OpraHM3aumny KOHKYpPCOB U
noTepewn, BbINOMHEHUS 06a3aTenbCTB MO BbiMnaTe BbIMIPbILIEN U BPYYEHUIO MPU3O0B, a Takke
npegocTaBneHns BamM NOAXOOSALWLMX OObABNEHNI U KOHTEHTA, CBA3aHHOIO C HALWMMW YCIyramu 1
AenoBbiMM NapTHepamu. Bel Takke MoXxeTe nony4vatb Takue CooOLLEHMS C y4eTOM HacTPOEK BaLLEro
npocuns nonb3oarens. [Nonb3oBarenu B cTpaHax EBponenckoro corsa MMET NpaBo obXxanoeaTtb
Takyto 06paboTKy aaHHbIX. NogpobHee unTanTe B pasgene 11.1.1.d.

KomnaHWsi MOXeT Takke MCMosb3oBaTh 3Ty MHGOpMaLMIo Ans YyBeAOMITEHUs Nofib3oBaTernie o Bbibopax,
roriocoBaHuu, pedpepeHaymax, NonuTUYECcKUX U ApYrmx NpoLeccax, MMEILMX OTHOLIEHNE K HaLUUM
ycryram.

0. PasbuparenbcTBa U TpeboOBaHMA LOPUONYECKOrO XapaKTepa

Mbl MOXXem nMcnonb3oBaTb co6paHHy+o MH(i)OpMaLI,I/IIO anga paccrnegoBaHna n paspeLlleHna I'IpeTeH3MI;I n
Cnopos., CBA3aHHbIX C NCMNOJ1Ib30OBaHNEM BaMM yCIlyr KOMNaHUK, a TakXke B APYrmx 3aKOHHbIX Lensax nnbo B
OTBET Ha 3anpocCbl PerynAaTopoB, NnpaBUTENTIbCTBEHHbIX OPraHOB U Apyrue O(bl/ILl,l/Iaﬂbele 3anpochobil.

6.®aunbl cookie n TeXHONOrMM CTOPOHHUX NOCTaBLUMKOB

dannbl cookie npegctaenaoT cobon HeGonbLINE TEKCTOBLIE (halsbl, KOTOPbIE COXPAHSAIOTCS B BaLLEM

Opay3epe nnu Ha BalleM YCTPONCTBE Yepesd BeEG-caliThl, NPUNOXKEHUS, OHANH-PECYPChI U PEKITaMHbIE

o6baBneHns. «KomnaHusa» ncnonbayeT annbl cookie 1 aHanorMyHble TEXHONMOMMN ANst TakUX LEenen, Kak:
e poBepKa NMYHOCTM Nonb3oBaTenen;

3anoMuHaHme nonb30oBaTeNbCKUX NapaMeTPoB U HAaCTPOeEK;

onpegeneHne NonynsapHOCTN KOHTEHTA;

obecneveHune 1 oueHka ahPeKTUBHOCTM peEKNaMHbIX KaMMaHWI;

aHanua Tpaduka CaiToB U TEHOEHUWI, a Takke obLlee NOHMMaHWe NoOBEAEHMS B CETU U

WHTEPECOB Mogewn, B3aMMOLENCTBYIOLLMX C HALWMMK cryXbamu.

Mbl Takke MOXEM paspeLlnTb APYrMM NiMuam NpeocTaBnsaTb HAM YCMYrM CTaTUCTUYECKON OLIEHKM
ayauTopun U aHanuTUKM UK pasMeLLaTb peknamy oT Hallero umeHn B VIHTepHeTe, OTCrexmnearb
3(pHEKTMBHOCTL 3TON peknambl U UHPOPMUPOBATL HAC O HEW. ATU NULA U OpraHn3aLn MoryT
ncnonb3oBatb ainbl cookie, Beb-masiku, SDK u gpyrme TexHonormm ans uaeHTudmnkaumm Ballero
YCTPOWCTBA, KOraa Bbl MOCELLAeTe Hall CalT M MONb3yeTeCch HAMMM YCIyramu, a Takke Korga Bbl
noceLaeTe gpyrme cantbl 1 Cnyxobl.

MNMepepaya n packpbiTne MHpopmaumumn

B onpeaeneHHbIX cryvyaax «KKOMnaHua» MOXeT NpenocTaBnAaTb CO6paHHbIe AaHHble apyrum nuuam n
opraHunsauunam, K YMCny KOTopbiX OTHOCATCA:

1. [Opyrve nonb3oBarenu



0.

Ecnu Bbl sBNsieTeCb Nonb3oBaTenem TPaHCNOPTHBIX YCAYT, Mbl MOXeM NPeaoCcTaBnATb
BOOUTENAM-NnapTHepaM Balle UMs (Npu xenaHve u pammnuio), 4aHHbIE O MecTe Nocaakun U/nnu
NyHKTE HasHa4YeHus.

Ecnu Bbl BoguTENb NNn Kypbep-napTHep, Mbl MOXEM NpeaocTaBnaTb Norb3oBaTensam
cnenyoLyto MHopMaLumio: Balle umMs 1 hotorpadnio; Mapky, MoAenb, LBET, rocy4apCTBEHHbIV
perucTpaumoHHbI HoMep 1 choTorpadmio BalLero aBToMobuns; Balle MecTonosnoxeHve; BaLl
PENTVHI B MPUIIOXKEHWW; @ TaKke BalLN KOHTaKTHble AaHHble (B COOTBETCTBMU C NPUMEHUMbIM
3aKkoHogaTenbCcTBOM). Ecnu Bbl 3anonHunu cBomn Npoduib BOAUTENS, Mbl TAKKE MOXEM
npegocTasnAaTh Nobyo nHopMauUmio 13 3Toro Npoduns, BKMoYas AaHHbIe, NPeAoCTaBneHHbIe
BaMWu, a Takke OT3blBbl, OCTaBMIEHHbIE BALUMMM KNMeHTaMu. 3aka3yvkam noesnok v nonydyarensm
3aKas3oB TaKkKe OTNPaBMSETC KBUTaHLUMSA, COAepxallas cneayrLyo nHdopmaumio: pasmep
nnartexa u pasbuska no kateropusam; Bawie nms (pamunus) u potorpadms; kapta NporNaeHHOro
MapLupyTa.

MNonb3oBaTenu 1 opraHM3aLuMm cornacHo Ballemy 3anpocy

B yacTHOCTM, Mbl MOXXeM NpefoCcTaBnsiTh BaLly UHGOPMaLUIO:

0.

TpeTbMM NUUam No BaweMy 3anpocy. Hanpumep, Mbl MOXeM nepegaTb Ballemy Apyry
WHpopMaLMIo O BalEM OPUEHTUPOBOYHOM BPEMEHUN NPUBLITUS N MECTOMOMNOXEHWUN UK
WHOPMaLMIO O Noe3ake.

MapTHepam komnaHuu. Hanpumep, ecnu Bbl 3aka3biBaeTe yCnyry B paMmkax napTHEPCKOro unm
peKknamHoro npeanioxKeHns OT CTOPOHHEro NOCTaBLLMKa, KOMNaHUs MOXET nepeaaTb CBeAeHNs O
Bac JaHHOMY NOCTaBLLMKY. K 3TON KaTeropum Takke MOryT OTHOCUTLCS ApYyrve NpunoxeHns u
CauTbl, KoTopble uHTerpupytotcs ¢ API-uHTepdencom kKomnaHmm; NOCTaBLUUKN 1 CEPBUCHI NO
NpegocTaBeHno aBTOMOOUIEN, a TaKKe NPUNOXEHNUSI U CalTbl, C MPOrPaMMHbLIMU
uHTEepencamm n cnyxbamm KOTOpbIX MHTErPUMPYETCA NnaTtopma KOMNaHu1; OenoBble
napTHepbI, COBMECTHO C KOTOPbIMW KOMMaHUSA NPOBOAUT NMPOMO aKLMK U KOHKYPCbI, a Takke
OKasbIBaeT cneunanbHble yCrTyru.

LLnpokasa ayautopus npu pasmeLLeHUM KOHTEHTa Ha obLweaocTynHom copyme

MbI ¢ pagocTblo o6L@aeMcs ¢ Nosib3oBaTensiMu, B TOM YMCIe Yepes coumarbHbie CEeTU U apyrue
WHCTPYMEHTBI Hawel nnaTtdopmel. Korga Bel 06L@aeTeck ¢ Hamy Mo 3TUM KaHaram, Balun coobLleHus
CTaHOBSATCA JOCTYMHbI LUMPOKOMY KpYry NnL.

0.

MocTaBWUKKM yCcnyr U NapTHepbl KOMMNAHUK

«KomnaHusi» MOXeT NpefocTaBnsATs MHpOpMaLMIoO CBOUM MOCTaBLUMKaM, KOHCYNbTaHTaM, napTHepam rno
MapKeTUHTY, UCCeAoBaTENbCKMM KOMMaHUAM 1 OPYrM MOCTaBLUMKaM YCIyr 1 AernoBbiM napTHepaM. K
HMM, B YaCTHOCTU, OTHOCSTCS:

©

onepaTtopbl Mo npuemy 1 obpaboTke nnaTexen;

KOMMaH1W, 3aHMMatoLLMeCst NPOBEPKOW AOKYMEHTOB (TONMbKO 4118 BOAUTENEN U
KypbepoB-NapTHEPOB);

MOCTaBLLMKM 0BNaYHbIX XPaHWUMWLL;

napTHepPbI MO MAPKETUHIY U OnepaTopbl MApKETUHIOBbLIX NaTopMm;

NMOCTaBLLMKKN aHAJTUTUHECKUX CUCTEM;

ncenenoeareribCkMe KomnaHum, BKn4aa opraHmsaunn, KOTopblie NpoBoAAT ONpPoChl U
nccregoBaTenbCkue NPoeKTbl COBMECTHO C koMnaHmen KoMnaHust «» nnm ot ee UMeHw;
napTHepbl, 06ecnedvmBatoLne 6€30NacHOCTb U 3aLLUTY NPUNOXKEHWNI;

KOHCYIbTaHTbI, OPUCTLI, Byxrantepbl U Opyrne nocTaBLLMKN NPOdEeCcCMOHarnbHbIX YCNyr;
napTHepbI-BNafenbLbl aBTONAPKOB,;

napTHepbI, NPEAOCTABMAIOLLME YCITYTN CTPAaXoBaHMs U (PUHAHCOBBIE YCIyrL;

asponopThl;

Opyrve MeCTHble NepeBO34UKY;

pecTopaHbl-napTHepbI;

NOCTaBLUMKN YCIyr No hHAHCUPOBAHUIO N apeHAe aBTOMOOWIEN N CTOPOHHUE MOCTaBLLNKA
aBToMobunen.

Jlnua, opraHmnsaumm u rocyaapcTBeHHble opraHbl (Ans pelweHnUsa pPUANYeCKMX BONpPoCcoB
M pa3peLlueHus CnopoB)

«KomMnaHusa» BnpaBe NpeaocTaBnaTh BallM AaHHbIe, €CNK NonaraeT, YTo 3TOro TpebyeT 3aKoH,
HOPMaTUBHbIW aKT, 4ENCTBYIOLLMIA AOrOBOP, OPUAMYECKUIA MPOLECC UMK 3anpoc rocyaapCTBEHHOro opraHa
nnbo ecnu 310 HeobxoauMo B Lensix obecneveHnss 6e3onacHoOCTM U T. 4.

Ctoga oTHOCMTCA NpeaocTaBneHne nHpopmMauum cotTpyaHMkam npaBooXpaHUTENbHbBIX OPraHoB,
YNONMHOMOYEHHbIM roCY4apCTBEHHLIM OpraHam, aspornopTam (ecnu npegocTasneHne nHopmaumm
SIBMNSIETCS YCNOBUEM paboThbl HAa TEPPUTOPMU a3pornopTa) U UHBIM TPETLMM NMuam B 06beme,



HeobxoaMMom Ansi NpUBEOEHUS B UCMOSNTHEHNE HanX YCNoBuMI NpeaocTaBneHns yenyr,
Nonb30BaTENbCKUX COrMalleHnn nnu apyrmx Nnpaesun, Ang 3awuTbl NpaB UM COBCTBEHHOCTM «KOMMAHUN»
n opyrux nuu n obecneveHms 6e3onacHOCTM NocrnegHUX, a Takke B criyvae NpPeTeH3nin 1 Cropos,
CBSI3aHHbIX C UCMOMb30BaHNEM BaMM HaLLMX ycnyr. Ecnv Bbl nonb3yeTech KpeauTHOW KapTon Apyroro
nvua, 3aKoH MOXET 00s3bIBaTh HAC NPeaOCTaBNsATb BNagernbLy 3TON KpeaUTHOM KapThl onpeaeneHHy o
WHpopMaLmio, B TOM YMCIe B OTHOLLEHUM BalLNX NOE3O0K.

MbI Takke MOXXeM NpeaocTaBnsaATb MHAOPMaLUIO O Bac TPETbLUM NMLAM B CBA3U C TaKUMU COOLITUSIMI
UIn BO BPEMSs! TakMX CODbITUIA, KaK CITUSIHUE UMM NePeroBopbl O HEM, NpoaaXka aKTUBOB KOMMaHUW,
obbeanHeHne 1 pecTpykTypusaums, bMHaHCMpOBaHWE U NpMobpeTeHMe BCero Hawero 6usHeca nnm ero
YacTu gpyron KOMNaHuen.

0. [Opyruve nuua c Bawero paspeLlueHus

Mo npenBaputenbHOMY yBeOMIIEHNIO U NPU BalleM cornacun KoMnaHna MOXET TakXe nepenaBartb
TpeTbnm nmuuam I/IH(bOpMaLI,IMO, He yKa3aHHYI0 B HacTtoswen MNonuTuke.

XpaHeHue n yHU4YTOoXeHue nHcpopmaumm

«KomnaHnusa» ncnonbayeT nHgopmaumio us npodunsa ansg NpeaocTaBieHnst BaM YCNyr U XpaHUT ee, noka
y Bac ecTb Npogusib.

«KoMnaHusi» xpaHuT onpeaeneHHble cBeAeHNs, B TOM Y1CTe MHAOPMaLUIO O TpaH3aKLUSIX,
MECTOMOMOXEHUN, YCTPOWCTBAX M UCMONb30BaHWMKN NNaTdopPMbl B TeYeHue 7 NeT B COOTBETCTBUM C
HOPUANYECKUMU, HAMNOTOBbLIMU, CTPAXOBLIMU U NMPOYMMU TPEBOBaAHMSAMU B PErMoHax OCYLLIECTBMNEHMUS
JesAtenbHocTU. «KomnaHus» 3akpblBaeT 4OCTYN U 3anpeLlaeTt Ucnonb3oBaHne nHdopmaLuum, Kotopas
Goree He Hy)XHa ONs NpegoCcTaBneHns YCryr «KoMnaHuny», NOAAEPXKM MoMb3oBaTernei, NoBbILLEHN
KayecTBa 0GCNy>XMBaHMA U APYrMX onepaLnoHHbIX Lenei. Takme gaHHble UCMOoNb3YHTCA UCKIIOUMTENBHO
AN cobnoaeHnst HacToALMX TpeboBaHuin, obecrneveHnss 6e30MacHOCTM, BbISIBNEHUS U NpeaoTBpalleHuns
Cry4yaeB MOLLEHHNYECTBa.

Bbl MOXeTe oTnpaBuTh 3anpoc Ha yaaneHne nepcoHanbHbIX AaHHbIX B 060 MOMeHT B pasgene «O
NPUNOXEHNN.

[MonyynB Takom 3anpoc, «KKOMMaHus» yaanseT BClO MUHOPMaLUMIo 3a UCKNIOYEHNEM TOW, KOTOPYIO OHa
obsa3aHa XpPaHUTb. B HEKOTOPbIX Cny4vaax, Hanpmnmep npu Hanndmm 3agomKkeHHOCTU Unn Hepa3pelleHHbIX
CMopoB, «KOMMNaHWSA» HE MOXET yAanuTb akkayHT. [ocne ycTpaHeHns 4aHHbIX (DakTOPOB «KOMMAHMSA»
yaanseT faHHble, cneays onMcaHHOM Bbille npolenype.

«KomnaHus» MOXeT Takke coxpaHaTb onpeaeneHHyo MHOopMaLmio, eCnm 3To Heobxoanmo Ans
CcOoOnoAEeHUS! HALWMX 3aKOHHbIX AENOBbLIX MHTEPECOB, TakUX Kak NpefoTBpaLlleHne MOLEHHNYECTBA U
obecneveHne 6e3onacHOCTM 1 3aWwuThl Nonb3oBaTenen. Hanpumep, ecnn «komnaHusa» 3abnokupyet
npodunb Nonb3oBaTens us-3a HebesonacHoro NOBeAEHUS UK CyYyaeB HapyLleHus 6e3onacHoCTH, Mbl
MOXEM COXPaHUTb onpegeneHHyo nHgopmaumio o6 atom npodune, YTobbl NPeaoTBPaTUTL CO34aHNe
nosb3oBaTernieM HOBOro Npodhuns «koMnaHumy» B OyayLuem.

Ocob6as nHdopmauua pna nonb3oBatenen B EC

C 25 mas 2018 r. obpaboTka nepcoHanbHbIX AaHHbIX Nofb3oBaTenen Ha Tepputopun EBponenickoro
coto3a Byger ocyLecTBnATLCA B COOTBETCTBMM CO cregytowmm pernameHtom: EU General Data
Protection Reqgulation (“GDPR”). B gaHHOM pasfgene npuBoAATCA CBeAEHUS O nNpaBax nosib3oBartesnien B
EC 1 0693aHHOCTSAX «KOMM@HUU» COIMAcHO yKa3aHHOMY BblILLE PErflaMeHTy.
1 NpaBa nonb3oBatenen B EC
Ecnu Bbl siBNAeTech Nonb3oBaTeneM npunoxeHusa Ha Tepputopumn EC, y Bac ecTb cneayloLine npaea B
OTHOLLEHUN 00pabOTKM BaLLMX JINYHBIX CBEAEHWI «KOMMNaHWeny. YTobbl BOCNONb30BaThCA AaHHbIMU
npaBamMu, 03HAKOMbTECH C UHPOPMaLIMEN HUXKE.
Monb3oBatenu 3a npegenamu EC Taioke MOryT oTnpasBuTb 3anpoc Ha pasbACHEHUe, UcnpasneHue,
yaaneHne unv nepegayvy Konum cBOMX NepCoHanbHbIX AaHHbIX:
e **a. PaszbsicHeHMe 1 Konum gaHHbIX
o Y Bac eCTb NpaBO 3anpoCcuTb pasbsCHEHNE B OTHOLLEHUWN TOrO, Kakon MHdopmaumven o
Bac pacrnonaraeT «NpUnoXXeHne» 1 Kak ata MHdopmMaLms UCnonb3yeTcs.



http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:OJ.L_.2016.119.01.0001.01.ENG&toc=OJ:L:2016:119:TOC
http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:OJ.L_.2016.119.01.0001.01.ENG&toc=OJ:L:2016:119:TOC

o

Bbl Takke Bnpaee nony4vnTb KONuo AaHHbIX, KOTOPbIe «NPUNoXeHne» Co6|/|paeT oBaccC
BaLlero cornacuda nnu and npenocrtasiieHna BamM 3anpallmBaemMblX YCIyr.

b. UcnpaBneHue

@)

Ecnu Bbl cunTaete, UTO «MpUMOXeHE» BNageeT HETOYHOWM MHAOpMaLMeR O Bac, Bbl
MOXXeTe OTMNpaBuUTb 3arnpoc Ha BHECEHME HEOOXOAMMbIX UCTIpaBneHWi. [JononHUTENbHbIE
cBefeHusl 06 ncnpaeneHny unm oTnpaske 3anpoca Ha ncnpaeneHne MHGoOpMaLUum cM. B
pa3gene «Pa3bsCHEeHWe, KOMUU 1 UCTIPaBIIEHNE» HUXKE.

c. YoaneHue

o

o

Monb3oBatenu mMoryT B NMto6o MOMEHT OTMPaBUTL 3aMnpocC Ha yaaneHne CBOEro
npocuns. 3To MOXHO caenatb B MeHo «O npunoxeHumny». Mbl MOXeEM XpaHUTb
onpegeneHHyo nHPopmMaLmIo 0 Bac B COOTBETCTBUM C TpeboBaHMAMUN 3aKOHO4ATENbCTBA
M ONS 3aKOHHbIX Lenen BegeHus bmusHeca.

[ononHutenbHble CBEAEHUS O XPaHEHUN 1 yaaneHnm nHpopmauum «KomnaHuen» cMm. B
pasgene «XpaHeHUe U YHUYTOXeHNEe NHAopMaLmMmny.

d. Bo3paxeHus 1 xanobbl

@)

o

Monb3oBatenu B EC vMetoT npaBo 3asBUTb O BO3PAXEHUN B OTHOLLEHUM NpoLeaypbl
06paboTkM NepcoHarnbHbIX AAHHBIX «KOMMAHUEN», B TOM YMCNE B MAPKETUHIOBbIX LIENSIX
C MCNomnb30BaHWEM CUCTEM aBTOMAaTU3MPOBaHHOW 06paboTkM AaHHbLIX U/Mnu
aBTOMaTM3NPOBAHHOIO NPUHATUSA pelleHni. «MpunoxeHne» MoXeT NPOLOIIKNTD
06paboTKy Ballen nHopmMaLmm, HECMOTPS Ha BO3paXkeHWe, ecrin Takas o6paboTka
cooTBeTCTBYET TpeboBaHnam ObLero pernameHTa no 3awmute gaHHbix (GDRP).
Kpome Toro, nonb3oatenu B EC nmetoT npaBo nogath xanoby B OTHOLEHUM 06paboTku
NNYHOM MHOPMaLMN «KoMMaHMen» B YNpaBneHne no 3almte AaHHbIX HuaepnaHgos
(Autoriteit Persoonsgegevens). Agpec anga otnpaeku »xanob:

Autoriteit Persoonsgegevens

Postbus 93374

2509 AJ DEN HAAG

(+31) - (0)70 - 888 85 00

Kpome TOro, BONpocChbl, KOMMEHTapumn 1 Xanobbl MOXHO OoTnpaBnATb OTBETCTBEHHOMY 3a
3aunTy nepcoHalsibHbIX OaHHbIX «KKOMMNOAHUW».

2. OcHoBaHusA Ansa o6paboTku

B cootBeTcTBUM ¢ OBLIMM pernameHToM MNo 3aluTe AaHHbIX KOMMNaHUM OOMKHbI BbINOMHATE 00paboTKy
NUYHOM MHOoPMaLUMK Nonb3oBaTernen, NpoXueaoLmnx Ha Tepputopumn EC, Ha KOHKPETHLIX MPaBoOBbIX
OCHOBaHusIX. Kak onncaHo Huxe, «npunoxeHuey» obpabaTtbiBaeT MHGOpMaLUio norb3oBaTenei Ha
OCHOBaHMSIX, Yka3aHHbIX B O6LLEM pernaMeHTe no 3aluTe gaHHbIX:

a. ObpaboTka AaHHbIX TpebyeTca Ans npeaocTaBneHUs Nonb3oBaTeNnsM Heo6XoAUMbIX
ycnyr 1 BO3MOXHOCTEWN.

o

o

«KomnaHus» gormkHa cobmpatb 1 MCnorb30BaTh ONpeaeneHHyo MHopmaumio 4ns
okasaHus ycnyr. K Takon nHgpopmaumm oTHOCATCS:

= [laHHble npodunen nonb3oBarenemn, Heobxoanmbie aAns co3gaHus npodouns n
yNpaBneHnst M1, B TOM Yucre A58 NoATBEPXKOEHMS NMNYHOCTU, Nepeaaqu

VIH(bOpMaLI,I/IVI O noe3gkax, 3akasax, a Takke and npegocrtaBreHna BO3MOXHOCTHU
OCyLUEeCTBIATb M NoJNy4aTb onnarty.

= [laHHbIE O MECTOMONOXEHNN BOAUTENEN, HEOBXOAMMbIE AN HAa3HAYEeHUs

BOAUTENEN NoNb3oBaTeNsM, a TakKe AN OTCMEXMBAHUSA BbINOMHAEMbIX N0E€300K
N HaBurauun.

= CsegeHusi 06 onepauusx, CBsi3aHHbIE C UCMOSIb30BaHMEM YCIYT «KOMMaHUNY.

= MHdopmaumsa o6 ucnonb3oBaHnu, Heobxoanmas aAna noaaepXKaHus,

ONTUMM3ALMM U YIYYLLEHUS YCIYT «KOMMaHWWy, B TOM YUCIEe AN onpeaeneHus
(MHorga ¢ Ucnonb3oBaHNEM APYrMX CBeAEHWUIN) CyMM BOHYCOB, HasHa4eHust
BOAWTENEN NONb30BaTENsM, a Takke AN pacyeTa CTOMMOCTU NOE340K M Joxoaa
BOAUTENEN.

C6op 1 ncnonb3oBaHne gaHHON MHoOpMaumm aBnseTcs obsisaTenbHbIM A1

NCMNOMb30BaHUS MPUNOXKEHUIN «KOMNAHNUNY.

b. 06pa60TKa OaHHbIX Heo6xoAMMa ANA 3alWKUTbl XXKU3HEHHO BaXXHbIX UHTepecoB Hallux
nonb3oBaTenen u Apyrux nuu.



o

o

«KomnaHus» Bnpase obpabaTtbiBaTh NUYHYIO MHAOPMALMIO, B TOM YMCe NpegocTaBndaThb
ee NpaBoOXPaHUTENbHLIM OpraHam B Crly4ae BO3HUKHOBEHUS yrpo3bl 6e3onacHoCcTu
nornb3oBaTenen unu apyrux nuu,.

e c. O6paboTka AaHHbLIX Heob6XoQUMa B 3aKOHHbIX MHTepecax «KOMMaHUWN».

«KomMnaHus» cobupaet un ucnonb3yeT NepcoHarbHble AaHHbIE B TEX CIy4Yasix, korga aT1o
HeoOxoaMMo Ansi peanu3aunn ee 3akoHHbIX MHTepecoB. Ctloga oTHocuTcst coop m
ncnonb3oBaHne NHopMaLmu:

Ons noggepXaHmAa n nosbileHNA HaaeXXHOCTU cepBuca n ©e3onacHocTn

nonb3oBatenei. Hanpumep, Mbl cCObUpaem AaHHble NPOBEPKN JOKYMEHTOB (B
paspeLleHHbIX 3aKOHOM cry4vasx), YToObl HEHaAeXHble MoNb30BaTENM HE MOMN
NPeaoCTaBnATb YCNYrM ¢ NOMOLLBIO HaWmnX NpunoxeHnin. Kpome toro, mbl
UCNornb3yeM NUYHY0 MHopMauuio, YToBbI NpeaoTBpaTUTb UCMONb30BaHNE
HaLUUX yCryr Muamm, OCyLLEeCTBRAIOWMMN HEAOOPOCOBECTHYHO UMM ONACHYH0
nesTenbHOCTb. Hanprmep, Mbl MOXeM XpaHWUTb AaHHble 3abroKMpoOBaHHbLIX
nornb3oBaTenen, YTobbl He 4ONYCTUTL UCMONb30BaHNE MU NPUNOXKEHNUI
koMnaHun. MiHdopmaums 06 ncnonb3oBaHnM Takke Heobxoauma, YTobbl
npefoTBpaTUTbL Ha3Ha4YeHNe BoaUTENEN Nonb3oBaTeNSM, NpPU KOTOPOM
CYLLECTBYET BbICOKMI PUCK BO3HMKHOBEHMST KOH(MMKTa (HAaNnpUMep, eCcrn paHee
Ha nonb3oBaTerns NocTynanu xanoobl).

Ons npepynpexaneHusa, BbiABNeHNA 1 I'IpOTMBO,EI,eI;ICTBMH MOLLEeHHNYeCTBY,

CBSI3aHHOTIO C MCMONb30BaHNEM HaLLMX ycnyr. Hanpumep, korga ucnonb3yoTcs
JaHHble npodunen none3oBartener n cBefeHnst 06 NX MECTONOMNOXEHNN,
YCTPONCTBAX MIN NOMYYEHHbIX UMW yCryrax Anst onpeaeneHuns u
NpegoTBpaLLeHNs MOLLIEHHUYECKMX 4ENCTBMIA B OTHOLLEHUN «KOMMAHUUY U
Apyrnx nonb3oBaTtenemn.

[na nHOpMUPOBaHNA NPaBOOXPaHUTENBHbLIX OPraHOB O NPaBOHAPYLLEHUSX UMK
yrpo3ax obLiecTBeHHOM Ge3onacHOCTH.

[ns npegoctaBneHnst NOAAEPXKKM NOMb30BaTENSIM.

[lns noBbIWeEHNA KayecTBa O6Cﬂy)KVIBaHVIﬂ 1N Co30aHnA HOBbIX CEPBUCOB. Croaa,

B YaCTHOCTW, OTHOCUTCA: onpederneHe onTMManbHOro Mecta NoCagkvu unm
BbICaJKN, peKkoMeHAaums (HOBbIX) (YHKLMN, yryylleHWe CUCTEMbI HaBuraumu,
onTUMmMsaumsa TapndoB 1 MexaHn3Ma HasHavyeHus napTHepoB (BoguTenen u
KypbepoB) Nofb30BaTensim.

[ns uenen nccnegoBaHusa n aHanutukn. Croga, B YaCTHOCTU, OTHOCUTCS aHanua

TEeHAEHUUIN UCNoNb30BaHUA Angd ynydweHua OGCJ'Iy)KVIBaHI/IFI nonb3oBaTtenen, a
TakKkKe NoBbILLEHUS 6e30NacHOCTU U HaAEXHOCTU HaLlero cepBuca.

[ns uenen npAMOro MapKeTuHra. Cioga, B 4YacTHOCTU, OTHOCUTCS aHanus

AaHHbIX OnA onpeaeneHnda TEHAEHUUN 1 co3gaHns nepcoHanmM3npoBaHHbIX
MapKETUHIOBbIX coobLeHunn.

[nsa BeinonNHeHWUs YcnoBui NpeaocTaBieHns yernyr «kKOMnaHum».

e d. O6paboTka AaHHbLIX HeOOXOoAMMA AN 3aWMNTbI 3aKOHHbLIX UHTEPECOB APYIUX NAL, N
CTOPOH.
«KoMnaHus» cobupaeTt 1 ucnonb3yet nepcoHanbHble AaHHbIe B TeX Cryyasix, korga ato
HeobxoaMMo AN peanu3aunmn MHTepPecoB APYrnx L, Uix LWMPOKOW OBLLECTBEHHOCTH.
Cioga oTHOCUTCA Nepegaya MHopMaLmm B CBSA3N C MCKOBBIMU 3aABIIEHUSIMU UMK
TpeboBaHMAMYK O BbiNnarte CTPAxOBOro BO3MELLEHUS ANS 3aWwmTbl Npas 1 6esonacHoCTH
Apyrux nuu,.
Kpome Toro, «koMnaHusi» MOXeT npn HeobxoammocTn obpabatbiBaTh NNYHYIO
MHMOpPMaLMIO B UHTepecax obLLEeCTBEHHOCTU B COOTBETCTBUM C OEVCTBYIOLLIMM
3aKoHOOaTeNbLCTBOM.
e e. O6paboTka AaHHbIX HeOOXxoAMMa ANA UCNONHEeHUA NPaBOBbIX 06513aTeNnbLCTB

o

«KOMMNaHUN».

o

«KomnaHusa» obasaHa cobntogatb TpeboBaHNS 3aKOHOAATENBCTBA B PErMoHax
OCYLLECTBINEHNS OEeATENBHOCTU, B COOTBETCTBUUN C KOTOPbLIMU Mbl LOSKHBI COBUpaT,
obpabaTbiBaThb, NepenaBaTth 1 XpaHUTb BallK NepcoHarnbHble AaHHble. Hanpumep,
«KOMMaHusi» OoImkHa cobrnogaTh 3aKOHbI M NpaBuMnia BO MHOTMX ropodax U cTpaHax, B



O

COOTBETCTBUM C KOTOPbIMU OHa 0BsA3aHa cobunpaTb HOPMaLMIO O NOe3aKaX, XpaHUTb
ee B TeYeHne NPoJoIKMTENBLHOIO Neproaa BpeMeHN U NPefocTaBnATb ee Konmu
rocygapCTBEHHbIM M ApYrMM opraHam. « KomnaHus» ncnonb3yeT Bally NUYHYo
WHOPMaLMIO A4S UCMIONHEHWS 3aKOHOB W NpaBuI B Cy4vasx, Korga OHW NPUMEHUMBI K
NCMOSb30BaHUIO BaMU MPUIOXEHUIN KKOMMNaHUMY.

Kpome Toro, «komnaHusi» MOXeT nepegaBaTb MHOPMaLMIO MPaBOOXPaHUTENbHbIM
opraHam, B TOM 4ucre B cyaebHoM nopsiake no 3anpocy TPeTbux nuL,.

e f. Cornacue

o

O

«KomnaHus» Bnpase cobupaTb M UCNOMb30BaTh Bally MHOPMALMIO C BaLlLero cormnacus.
Bbl MOXeTe oTo3BaThb CBOE cornacue B nodon MoMeHT. B cnyyae oT3biBa cornacus Bbl
He CMOXXETe MCNoMb30BaThb YCNyrv 1 yHKLMKN, ANs NPeLoCTaBeHnst KOTopbIX TpebyeTcs
nHdopmauus, cobpaHHasa UM Ucnornb3yeMasl HaMu C Ballero cormnacusi.

C cornacus nonb3oBaTernen «kkoMnaHusa» cobupaeT u UCNonb3yeT AaHHbIE,
HeobxoavMble ANg NoBbILEHNS kKa4ecTBa 06CnyXMBaHUSA Nonb3oBaTenen,
npeaocTaBneHnsa AONOMHUTENBHbIX YCYT UK PyHKLMIA, a Takke AN CBA3U C
none3oBaTtensamn. Ecnu Bel Nonb3yeTeck ycryramm «komnaHum» Ha Tepputopumn EC, ¢
BaLLero paspeLleHms cobnparoTcst U UCNonb3yTCA Creayowmne cBeaeHus:

= [laHHble 0 MecCTONoNoXeHUn (NS nonb3osaTteneil, 3akasbiBaloLWX NOe3aKN)
= WHdbopmauusi o MecTononoxeHuu, nepegasaemast B peanbHOM BpeMeHu (ans
norib3oBaTernen, 3akasblBatoLLMX NoOe3akm)

= YBegomrieHus o ctatyce noesnok
*  YBEOOMIIEHMS: CKMOKU N HOBOCTU

- CI/IHXpOHI/ISaLI,MH C KaneHgapewm

JononHutenbHble cBeAeHWs 0 cOope 1 MCNoNb30BaHUN 3TUX AaHHbIX, MPEAOCTaBNEHNU U
OT3blBE COrMnacus, a TaKke NocneacTBMAX Takoro oT3biBa A1 MCNOoMb30BaHUA
NPUNOXEHNA «KKOMMNaHun» cM. B pasgerne «Bbibop n npo3payHoOCTby HUXKeE.

BbiOoOp ¥ Npo3payvyHOCTb

A. HACTPOMKU KOHOUOEHUMANBHOCTHU

MeHto «O npunoxeHUn» B NPUNOXKEHUN «KOMMNaHUUY ANA Nonb3oBaTenemn npeaocTaBnseT BO3MOXHOCTb
ycTaHaBnmBaTh UMK U3MEHATb NapamMeTpbl OTNPaBKN AaHHbLIX O MECTOMOMOXKEHUN U KOHTaKTax u
Nosy4eHNs MOBUIbHbBIX YBEAOMIEHWUI OT «KoMMaHumy». Hke npmBeaeHbl cBeAeHNs 0 HacTporKax
KOHMUAEHLNANbHOCTA, UX YCTaHOBKE U U3MEHEHUN, a TakkKe O NMOCNEACTBUAX UX OTKITIOYEHNS.

e WUHdopmauus o mecTononoxeHum

o

«KoMnaHusa» ncnonbayet cnyxbbl reornokaumm Ha yCTPOMUCTBE nonb3oBaTens Ans
obecneyeHuns 6e3onacHbIX 1 HaAeXHbIX Noe3aokK. [JaHHble reonokauun no3BonsaoT
YNY4LMTb Ka4eCTBO 0OCMYXMBaAHMSA, BKIOHMAsA NMPoLECcC NOCaaky, HaBUraumio u
nogaepXkKy nosnb3oBaTtenemn.

BKIHOYMTb, OTKITHOYMUTL UITM HACTPOUTL COOP MHPOPMALIMM O MECTOMONOXEHNN
KOMMaHMen MOXHO B Jt060Nn MOMEHT B MeHI0 «O NPUNOXEHNN» NPUNOXKEHUS
«KOMMaHWM» U B HACTPOMKax MoOUIbHOro ycTponcTea. Ecnu Bbl oTkNounTE Criy0Obl
reonokaumm Ha yCTPONCTBE, 3TO OTPa3UTCSt HA UCMOb30BaHMM NPUNOXEHNS
«KoMnaHumy». Hanprumep, BaM NpuaeTcsa BPyYHYHO BBOAWUTb MECTO NMOCAAKN N MYHKT
Ha3Ha4yeHus.

e OTnpaBKa AaHHbIX O MECTOMOJSIOXEHMN B pearibHOM BpeMeHM (Ans nonb3oBaTtesnen,
3aKa3blBalOLMUX MNOe3[Kn)

o

Ecnu cnyx0bl reonokauumn Ha MOGUNBHOM YCTPOWCTBE BKITIOYEHbI, Bbl TAKXKE MOXETE
paspeLlnTb «NPUNOXKEHUIO» OTNPAaBMATb AaHHbIE O BalleM MECTOMNOMNOXEHUWN BOAUTENIO C
MOMeHTa 3akasa [0 Hayana noesgku. 3To NoOMOoXeT BoAMTeNto GbicTpee HalTK Bac.
BKNounTb MK OTKIOYMTB OTNPAaBKY OAHHBLIX O MECTOMNOMNOXEHNN BOAUTEN MOXHO B
no6or MOMEHT B MeH0 «O MpUIOXeHM» NPUNOXEHNs1 «koMmnanusa». Ecnn otnpaska
AOaHHbIX O MEeCTONOJ10XKEHNN OTKIOYEHA, Bbl MOXETE NUCMNOJ1b30BaTb NPUI10XKEeHe
«KOMMaHuW», HO BoauTento ByaeT TpyaHee HanTu Bac.

e YBepomneHus: o6HoBNEeHUs Npoduns u crtatyc noesnokK.



o «[lpunoxeHne» oTNpaBnAeT Nofb3oBaTensM yBeAoMIIeHUs O CTaTyce NOe3aokK M
0BHOBMNEHUsX, CBA3aHHbIX C NpodunemM. YBegoMneHus ABNATcs HeOTbeMIEMON
4acTbo UCMONb30BaHNSA MPUIOXKEHUS KKOMMAHUMUY» U HEe MOTYT GbiTb OTKMIOYEHbI. TeM He
MeHee, Bbl MOXeTe BblbpaTb cnoco6 nonyyYeHns yBeqoMeHuii B MeHto «O MpUnoxeHUn»
B NMPUIIOXEHNN KOMMAHWUN.

e YBeAOMIIEHUA: CKUAKU U HOBOCTM.

o Bbl MOXeTe BKMOUNTL OTNPaBKy push-yBeOoOMIIeHWI 0 CKMaKax U HOBbIX BO3MOXHOCTSIX,
npeanaraemblX «KOMNaHnen». ATv yBeAOMINEeHU MOXXHO BKIIOYMTb U OTKMIOUUTL B
nto60oi MOMEHT B MeHI0 «O NPUIOXEHUN» NMPUNOXKEHNUA «KKOMMAHUNY.

B. PASPELLEHUA YCTPOUCTBA

BonbmHcTBO MOOUMBHBIX Nnatdopm (i0S, Android v T. 4.) ycTaHaBNMBAOT HEKOTOPbIE TUMbI AaHHbIX, K
KOTOPbIM MPUIOXKEHNS HE MOTYT NONy4MTb AocTyn 6e3 Ballero cornacus. Ha ykasaHHbIx nnatgopmax
NUMEITCS pas3nNnyHble CUCTEMbI paspeLLleHnin Ans nonyyeHns Bawero cornacus. MNnatgopma iOS npu
nepBOM MCMONb30BaHUM NPUMNOXEHUS NPeaynpexaaeT 0 TOM, YTO NPUIOXKEHNE «KOMMAHUUY NbITaeTcs
nony4nTb JOCTYN K ONpeAeneHHbIM TunaM AaHHbIX, U NO3BOSISIET BaM MPUHATL (MU OTKITOHUTDL)
COOTBETCTBYOLMIA 3anpoc. YcTponcTtea Android yBegoMNSAOT Bac 0 paspeLleHnsx, Heo0XoanmbIx 4ns
paboTbl NPUMNOXEHUST KKOMMAHUMY», 0O TOTO, KaK Bbl CMOXETE UCMONb30BaTh NpunoxeHune. MNpu atom
NCMOrb30BaHNe BaMU MPUIOXKEHMS pacCMaTpUBAETCA Kak NpegocTaBrneHne nogobHbIX paspeLueHnii.

C. OLIEHKU U PEUTUHI

Mocne kaxgowm noesaky naccaxunpbl MOTYT OLIEHMBATL BOAUTENEN, @ TakKe OCTaBNATb OT3bIBbl O TOM, Kak
npowna noesgka. Cuctema oueHOK NOBbILLIAET YPOBEHb OTBETCTBEHHOCTU CTOPOH 3a CBOE MOBEAEHMeE.
3710 cnocobCcTBYET CO3OaHMI0 YBaXXMTeNbHON 1 6e3onacHon aTmocdepsl kak Ans BogMTenen, Tak n Ans
Naccaxxnpos.

PelTuHr BOgMTENs MOXHO HanNTU BO BKNagke C BbIDOPOM 3KMNaXka B MPUMNOXEHUM ONsi
KITMEHTOB-NOMb30BaTenen «KOMnaHum», ecrnm perTUHroBas CUCTeMa UCMoNb3yeTcsl KOMMNaHUEN.

D. PASBACHEHMUA, KONMUU U UCMNPABJIEHUA
Bbl MOXeTe 3anpocuTb Yy KKOMMaHUN»:

e [logpo6Hoe pasbsiCHEHUE O TOM, kakasi UHhopMaLums 0 Bac Gbina cobpaHa «koMnaHuen» n kak
OHa MCnonb3yeTcs.

e Konuio Balmx nepcoHarnbHbIX AaHHbIX, KOTOpble BbiNn cobpaHbl «KOMMNaHWUER».

e lcnpaBneHne HETOYHbIX CBEAEHUI O Bac, KOTOPbIE XPAHATCS B «KKOMMaHUNY.
3anpoc B «KOMMaHWO» MOXHO OTNPaBUTb Ha aJpPec 3AMNEKTPOHHOW NOYTbI KOMNAHWUK.
N3meHnTb nMsi, Homep TenedoHa 1 aapec aNEKTPOHHON MOYTbI, 3aPErMCTPUPOBaHHbIE B BaLLEM
npodgune, MOXHO Yepe3 MEHI0 HACTPONKN NPOUIS B MPUMOKEHUN «KOMMaHUMy. B npunoxeHun
«KOMMaHUM» MOXHO Takke HaTU UCTOPMIO NOE30K, 3aKa3oB, OCTABOK.

E. OTKA3 OT NONYYEHUA MAPKETUHIOBbIX MATEPUANOB

OTKkasaTbCs OT NMoMyYeHUsi PeKnamMHON NMOYTOBOWM PaCChINIKN «KOMMaHUM» MOXHO NOCPEACTBOM OTNPAaBKM
3anpoca Ha 3NeKTPOHHbI agpec KoMnaHuu. Bbl Takke MOXeTe 0TKasaTbCsl OT MOSyYEeHUst MUCEM U APYrMX
COOGLLEHMI OT «KOMMaHUWY, CreAyst UHCTPYKUMSIM B 3TUX coobLLeHusix. ObpaTnte BHUMaHue, YTo B
cryYae Ballero otkasa Mbl BCE PaBHO CMOXEM OTNPaBMATbL BaM COOOLLEHUS HE PEKNAaMHOIO XapakTepa,
Harnpumep KBUTaHLUM 3a NOE3AKMU UM MHpopMaLMio O Ballem npodune.

7.00HOBNeHusa NMonutukun

B HacToswwyto MonmTuky MOoryT nepnoanyecku BHOCUTbLCS U3MEHeHus. B cnyyae BHeceHus
CYLLIECTBEHHbIX U3MEHEHWI Mbl YBEAOMUM BaC O HUX Yepe3 NPUMoXeHNst KKOMNaHuM» UnvM nocpeacTBoM
Opyrux CpeacTB CBA3W, Hanpumep, no 3NeKTPOHHON noyTe. B cTeneHu, paspeLleHHon AeACTBYOWUM
3aKoHO4aTeNbCTBOM, MCNOSMbL30BaHWE BaMM YCIyT Nocrne nosnydeHust nogobHbIX yBeOOMITEHNIA O3Ha4aeT
Ballle cornacume ¢ uameHeHHom NonnTukon.

Mbl pekoMeHayeM BaM Nepuoanyeckn NpocmaTpuBaTb HacToALL Y0 [oNMTUKY KOHPMAEHUNANBHOCTH,
4yTOObI ObITE B Kypce nocrnegHux nameHeHun. MNpegbiaywimne Bepcumn Hawen MNonmTunkm
KOHbMAaeHUManbHOCTK ByayT Takke AOCTYNHbI ANs NPOCMOoTpa.



