
Skinny Jump 
Delays in Receiving the email verification code email 
 
If you’re signing up a Jump customer and encounter a long delay in receiving the email 
verification code email, we’d appreciate if you could please capture the below details and 
email it to river.burich@spark.co.nz cc Laurence@diaa.nz. 
 
This information will help us determine if this issue is caused by a technical issue on Spark’s 
end or something else. 
 
Note: Please do not contact the Skinny Care team for assistance if you encounter this issue, 
unfortunately, this is outside of their control and support levels, so they will not be able to 
assist any further. 
 
Jump Broadband Number: 
Customer’s Email Address: 
Approximate time and the date of Jump Registration: 
Approximate time and the date of receiving the email verification code email: 
 
Additionally, once you receive the email and if your customer is able to sign in to their Gmail 
account via a web browser (i.e. on a desktop or a laptop) below is some key information 
we’d also appreciate you capturing, if you’re able to do so. 
 
How to Capture Email Header Information  
 

1.​ Ask the customer to login to their Gmail account via a web browser on a laptop or 
desktop. 

2.​ Open the “Your six digit code for the Skinny App” email (once it’s been received).  
3.​ After opening the email, select the menu button on the top right side of the screen, 

it should look like the below: 
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4.​ Select “Show Original” from the menu options 
 

 
 

5.​ As a result, you’ll see a screen with information, similar to the screenshot below: 
 

 
 



 
 
 
 
 

6.​ Select the Copy to Clipboard button 
 

 
 

7.​ From your Partner email address, please paste this information into a new email and 
send it to river.burich@spark.co.nz (please also cc Laurence@diaa.nz into the email). 
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