If you’re signing up a Jump customer and encounter a long delay in receiving the email
verification code email, we’d appreciate if you could please capture the below details and
email it to river.burich@spark.co.nz cc Laurence@diaa.nz.

This information will help us determine if this issue is caused by a technical issue on Spark’s
end or something else.

Note: Please do not contact the Skinny Care team for assistance if you encounter this issue,
unfortunately, this is outside of their control and support levels, so they will not be able to

assist any further.

Jump Broadband Number:

Customer’s Email Address:

Approximate time and the date of Jump Registration:

Approximate time and the date of receiving the email verification code email:

Additionally, once you receive the email and if your customer is able to sign in to their Gmail
account via a web browser (i.e. on a desktop or a laptop) below is some key information
we’d also appreciate you capturing, if you're able to do so.

How to Capture Email Header Information

1. Ask the customer to login to their Gmail account via a web browser on a laptop or
desktop.

2. Open the “Your six digit code for the Skinny App” email (once it’s been received).

3. After opening the email, select the menu button on the top right side of the screen,
it should look like the below:

T

14:02 (35 minutes ago) 3¢ L a] :



mailto:river.burich@spark.co.nz
mailto:Laurence@diaa.nz

4. Select “Show Original” from the menu options

Wed, 16 Aug, 13:11 (1day ago) % L2 :

< Reply

“  Reply to all
~* Forward
Filter messages like this
Print
Delete this message
Block "support@skinny.co.nz”
Report spam

Report phishing

Show original

Translate message
Download message

Mark unread from here

5. Asaresult, you'll see a screen with information, similar to the screenshot below:

(a] : il.google. il ?ik=05falcf’ i i :1774346095721608840

»

v M

Original message

Message ID <611353623.6967.1692148294733@aggregated-utility-services-6d44d4747d-gbjjc>
Created on: 16 August 2023 at 13:11 (Delivered after 6 seconds)

From: support@skinny.co.nz

To: riverburich93+5@gmail.com

Subject: Your six digit code for the Skinny App

SPF: PASS with IP 2a01:111:f403:7004:0:0:0:606 Learn more

DKIM: 'PASS' with domain SparkNZ.onmicroseft.com Learn more

Download original

Delivered-To: riverburich93+5@gmail.com
Received: by 2002:a92:ded4:0:b0:332:e435:e616 with SMTP id edcsp860198ilr;
Tue, 15 Aug 2023 18:11:40 -0700 (PDT)
X-Google-Smtp-Source: AGHT+IES2bQ8t57qtTrkLuMilpfh¥SOBACF65QYD7rrC6t]YGFfIyG+e)sKt00oI0D) LNPH+ TbpE

Tue, 15 Aug 2023 18:11:40 -0700 (PDT)
BRC-Seal: i=2; a=rsa-sha256; t=1692148300; cv=pass;
ogle.com; s=arc-20160816;
b=zpnzmKmiViPSktREt10yQv4s6gPh/xuvwVrMIMokn /NeUX1t 16EeiZ18/2qCEwAITq
0plHDY0Z+7XaT0RDTi603k83LOGIV+YiLi51EwWWO 7EEY /EC6 rXiTNyn3U340£CYDTR
+LiVYT8F5e/qex9yM180Sg1/yql TLr YktUY fmw2 reHLTZOb6GNQLw+umZWMLZMG /WFvX
HBGqt2BSGENXG+eaPqlDhfbYH6 02NIHNKT93zVyLxmtx/GW/ T +N5H2YveGBh 7iRs /DB
kvN+UVRAyGeYr51Dm5W] £2AwNg aWe 0tRu004cTbugd SUDHYUE ] 5 4BDA6X6KzmD+ 7BniN
ZBNur
BRC-Message-Signature: i=2; a=rsa-sha256; c-relaxed/relaxed; d=google.com; s=arc-20160816;
h=mime-version:subject :message-id:to:from:date:dkim-signature;
bh=VAfyUmmR+Uq4UGpROAxp4yWo0y2vHLIj165ikTIN1Vw
fh=KIruYPbODXGGA2ucoo0aySRPn+oR4000TEYeIUVIrew=;
b=£jRi5kJVzKt+L3jZPbvTAj /gLIuK7cXg hlyEmuX1z+
J9TVI4dbWLXLS+KOMWXY7 7 2KQHxc8wulo8JLpay 1uJ dbepnVgvPEuLTZAC Y09 imjWT
QCWP£ADI2rXpfTCE2VMF8 3UMhW2 £ fB2yJgv5C3 TvNKETYGADaKx002GIZar 610v/ kmh
aLQpvBsPA7yBS1POkaKZ18IthOMiPqqTTgBB1QoRBT jncfsONQ3PaAKrTZE8u/ sgPuy
£KQPy3QMre5kIFCEpbXEWaPKeglrY t£0dowrUNTE /yL/Zt8tgpl2 dycgquivyiff 3rm2
jdo.
ARC-Ruthentication-Result
dkim=pass header. i

; mx.google.com;

@SparkNZ.onmicrosoft.com heade electorl-SparkNZ-onmicrosoft-com heade:

X-Received: by 2002:alc:£711:0:b0:3fb:9474:54cd with SMTP id v17-20020alc£711000000b003£b947454cdmr203248wnh.19.1692148300278




6. Select the Copy to Clipboard button

Original message

Message ID <611353623.6967.1692148294733@aggregated-utility-services-6d44d4747d-gbjjc>
Created on: 16 August 2023 at 13:11 (Delivered after 6 seconds)

From: support@skinny.co.nz

To: riverburich93+5@gmail.com

Subject: Your six digit code for the Skinny App

SPF: PASS with IP 2a01:111:f403:7004:0:0:0:606 Learn more

DKIM: 'PASS' with domain SparkNZ.onmicresoft.com Learn more

Download original

Delivered-To: riverburich93+5Egmail.com
Received: by 2002:a92:ded44:0:b0:332:e435:2616 with SMTP id edcsp860198ilr;
Tue, 15 Aug 2023 18:11:40 -0700 (PDT)
X-Google-Smtp-Source: AGHT+IES2bQBt57qtTrkLubilpfhYSOBACF6sQYDTrrC6tl VGFE9yGHejsXtQQoTODItNPH+TbpE
X-Received: by 2002:alc:£711:0:b0:3fb:9474:54cd with SMTP id v17-20020alc£711000000b003£b947454cdmr203248wmh.19.1692148300278;
Tue, 15 Aug 2023 18:11:40 -0700 (PDT)
ARC-Seal: i=2; a=rsa-sha256; t=1692148300; cv=pass;
d=google.com; s=arc-20160816;
b=zpnzmXmiViPSktRft10yQvés6gPb/xuvwVrMIMokn/NeUX 1t 16Eeiz]18/2qGEwAI Ty
0plEDY0Z+7XaT0hDTi603k8jLOCIv+y jLi51EwwwOTEES/EC6rxiT4Wyn3Uj40£CYDTR
+LiVYT8FS5e/qex9yM180Sq1/yql TLrYktUY fmy2reHLTZQb6gNOLW+umEWMLZMG/ WEVX
HBGqt2BSGEnxG+eaPqlDhfbYHE (0 2NJHNKT 932VyLxmtx /GW/7T+N5H2YveCBh7iRs /DBP
kvN+UVRdyGeYr51DmSWj £ ZAwN8aWe 0tRu004cIbugJ9UDHYUE j 54 BDA6X 6KzmD+7BnlN
ZBN
ARC-Message-Signature: i=2; a=rsa-sha256; c-relaxed/relaxed; d=google.com; s=arc-20160816;
h=mime-version:subject :message-id:to:from:date:dkim-signature;
bh=VAfyUnmR+Uq4UGPROAXp4yWo0y2vMLIj 165 ik TINT
fh=KIru¥PbODXGGAZucooOaySRPn+oR4000T8YeIUvIrow=;
b=fjRi5kIVzKt+L3jZPbVTA] /qLIuK7cXg] hlyHmuX1z+
J9TVI4dbWLXLS+XOmWXV7 7 2KQHxcBwulo8JLpayluJ 4bepnVgvPEUlTzACZY£09imWT
QCWPEAbI2rXpfTcE2vMF83UMhW2tifBzyJgv5C3TvNKkETYCAbaKx002CIzar6il0v/kmh
aLQpvBsPATyBS1POkaK?18 TthQMi PqqTTgBB1Q0RBT jncfsQNQIPaAKrTZ68u/sgPwlw
£KQPy3QMre5kIFCEpbxEWapKegl r¥t£0dowrUNTZ/yL/ ZtBtgpl23ycgquiv7iHE3rm2
jd9.
ARC-Authentication-Results: i=2; mx.google.com;
dkim=pass header.i=@SparkNZ.onmicrosoft.com header.s=selectorl-SparkNZ-onmicrosoft-com header.b=VtxRPQbE;

7. From your Partner email address, please paste this information into a new email and
send it to river.burich@spark.co.nz (please also cc Laurence@diaa.nz into the email).


mailto:river.burich@spark.co.nz
mailto:Laurence@diaa.nz

