
 

 
Accessing New Apps for ParentVue/StudentVUE  
 
If you do not have a ParentVUE account or need assistance accessing ParentVUE, please contact your 
child’s school office for assistance. 
 

1.​ Remove the old ParentVue/StudentVue app from your device.  

 
 

2.​ To download the new free ParentVUE/StudentVue mobile app for your device (phone or tablet), 
download on the Apple App store or on Google Play. Search the store for the ParentVUE (NEW)/ 
StudentVUE (NEW) app by Edupoint.  

  
 

3.​ After installing the app, open it and in the a) settings screen (gears icon in the lower left corner), b) type 
in the district’s zip code, 95624. Once the application finds the district, tap the district name.  

a.​  

b.​   
 
 

4.​ The app will ask if you are already activated (have an account). Click Already Activated and then enter 
your log in information. If you do not have an account but have the Activation Key, click yes. If you do 
not have either, please contact your students' school office.  
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Features for the New ParentVue App 
 

1.​ The welcome screen will show the parent name at the top, along with the students that are associated 
with the parent. If one or more of your students are not showing, please contact your school site.  

a.​ Click on the student name that you would like to view their information. 
b.​ Click on Synergy Mail to send a message to a staff member. 
c.​ Use the three lines on the top left to access your account, Parent ID, & app settings. 

 

 

 

 

 
 



2.​ After selecting a student, you will see the Grade Book and other modules available to you such as 
Attendance, Class Schedule, Report Cards, and Testing. 
 

a.​ You can see a quick overview of the students' grades. When you click on a subject you will see 
the assignment view for that specific subject.  

b.​ When you scroll down you will see what other options are available to you. You may click on the 
modules to see information such as Attendance and State Testing scores.  
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