ATD Accessibility Guidelines and Resources

Questions about these accessibility guidelines and resources? Contact ATD Associate Editor
Julia Voss (jvoss@scu.edu).
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Alt text for images and charts

Why alt text is important

e From Harvard's Digital Accessibility Office: "Alternative (Alt) Text is meant to convey the
“‘why” of the image [or chart] as it relates to the content of a document or webpage. It is
read aloud to users by screen reader software, and it is indexed by search engines."

e Alt text is also valuable because whenimage files go missing or get corrupted and the
image is no longer visible on the page,, alt text also provides info for all readers on the
important content of the missing image.

e As this guidance suggests, alt text will be specific to the purpose the image/chart serves
in your article: what about it is important for your purposes? This means that your alt text
is interpretive, drawing readers' attention to particular aspects or interpretations of the
image/chart and not others. In the examples below, the features of the images/charts
that the alt text highlights are specific to what the author wants them to show readers.

e Note about how much detail to include in alt text for charts: if you describe the
information represented in a chart in the text of the article (e.g. the campus stakeholders



mailto:jvoss@scu.edu
https://accessibility.huit.harvard.edu/describe-content-images
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listed and their rates of frequency in the example below), you don't need to repeat this
information in the alt text since readers will already get it from the paragraph text.

Additional resources on alt text

Images

e Introduction to Accessible Images, Poet Training Tool
e "Alternative Text," WebAIM/Accessibility in Mind

e "How To: Write Good Alt Text," SUPERCOOL

Charts

e "Writing Alt Text for Data Visualization," Amy Cesal, Medium
e "Beyond Basic Alt Text — Charts, Maps, and Diagrams," Tammy Albee,


https://poet.diagramcenter.org/index.html
https://webaim.org/techniques/alttext/#figure
https://supercooldesign.co.uk/blog/how-to-write-good-alt-text
https://medium.com/nightingale/writing-alt-text-for-data-visualization-2a218ef43f81
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Image alt text example
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Pauszek 148

histories include Roger Mills' The Interview, which describes the
lack of support he had as a seventeen-year-old working-class youth P
hoping to do something creative with his skills. L+

WAYS OF LEARNING

Among the publications are also Once I Was a Washing Machine,
an anthology of working-class writings In  Exile: Iranian
Recollections, an oral history of Iranian migrants detailing the
political, social, and personal reasons why and how they left; Who
Was Harry Cowley?, a community remembrance of a local chimney
sweeper known for his leadership on working-class rights, anti-
fascism, and the fight against homelessness.
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As the FWWCP network grew, the executive committee and
members actively sought out support to fund, preserve, promote,
and circulate their work, but layers of precarity prevented this from
happening in any sustainable way. The FWWCP was already
thinking about the provenance of their materials in ways similar to
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Book cover image of Florence Agbah’s life story Ways of
Learning, showing a hand drawn, black and white picture of
a woman holding a broom.
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Caswell (2016): “Provenance is not only about the past, but the
future of the records as well; this approach to provenance includes
all possible potential activations in its scope” (para 13). In other
words, just as Caswell describes provenance, the FWWCP was

constantly considering how they would be remembered and how
future generations might take up their work. At various moments
throughout 1976-2007, the FWWCP created anthologies of
working-class writing and published community-based histories
about specific locations (ex: Brighton; Hackney; Old Poplar), workplaces and vocations, and writing groups
to circulate locally. Moreover, the executive committee attempted to create an archive in various locations
to preserve the physical texts. The most successful attempt came when the FWWCP had a paid outreach
worker in Stoke-Upon-Trent; however, there was never the storage space, the adequate materials, or the
money and labor available to sustain an archive.

Learning, Image credit: Pecket
Learning Community
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Ultimately, sustained maintenance could only happen if someone (or a group with financial, technological,
and labor resources) determined these texts, histories, and people were, indeed, worthy of preservation.
And buy-in from non-working-class institutions was difficult to come by. For example, the Arts Council of
England unpleasantly remarked in a funding refusal letter to the FWWCP Executive Committee that
members were “amateurs” whose writing had “no solid literary merit” (FWWCP, 1980; Maguire et al.,
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Source: Pauszek, Jessica. (2021, November 8). Preserving hope: Reanimating working-class
writing through (digital) archival co-creation. [Special issue on Unsettling the Archives.] Across
the Disciplines, 18(1/2), 145-161. https://doi.org/10.37514/ATD-J.2021.18.1-2.12
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Chart alt text example

[9.17%, e.g., Banner, Courseleal, or homemade applications/databases), and instructors (30.83%).
The breakdown of these stakeholders across each university appeared to be fairly idiosyncratic; the
only significant relationship was thatif office administrators are involved in course scheduling, upper
administrators are also more likely to be involved (r=.20, p=.033).
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Figure 1: Rates of stakeholder involvement in course scheduling and classroom placement
Alt text: A bar chart showing how frequently different campus stakeholders are involved in course and
classroom scheduling.

What is the course scheduling process?

.2% of respondents reported that the decision flow for course scheduling started in the
Alt text 62.2% of respondents reported that the d flow fi heduling started in th
program/department, 18.4% reported that the process was an equal collaboration between the
department and an outside office, and 19.4% reported that the process was started outside of the

Source: Voss, Julia, & Bruchmann, Kathryn. (forthcoming). "It's complicated": Scheduling as an
intellectual, networked social justice issue for WPAs. In Genesea Carter, Aurora Matzke, &
Bonnie Vidrine-Isbell (Eds.), Network theories, social justice, and supersystems in writing
program administration, WAC Clearinghouse.

How to add alt text in Microsoft Word

See instructions provided by Microsoft here

Notes: Please do not use the following options in Word's alt text wizard:
e Mark the image/chart as decorative
e Use the "generate a description for me" option


https://support.microsoft.com/en-us/office/add-alternative-text-to-a-shape-picture-chart-smartart-graphic-or-other-object-44989b2a-903c-4d9a-b742-6a75b451c669
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Transcripts/captions for video and audio files

Why transcribing/captioning is important

e Transcripts/captions make video and and audio content accessible to deaf and
hearing-impaired audiences, as well as to anyone who doesn't have the ability to listen
to audio while reading an article (for example, users of devices without speakers, users
without headphones, etc.).

e Transcribing vs. captioning: Transcription focuses on the spoken content of the file, while
captioning also includes information about non-verbal noises and sounds. Captioning is
necessary to convey the meaning of an audio/video file if things like background sounds,
hesitations, changes in pitch or person being addressed, and other non-verbal aspects
are essential to understanding the meaning of the file in your use case. Transcription
may be sulfficient if the significance of the audio/video content comes from its verbal
content and does not rely on other sounds.

e The choice to caption vs. transcribe, and what information to include in captions, are
interpretive decisions, shaped by your understanding of the audio/video artifact and the
way you're using it in your article.

Additional resources on captioning from captioning expert Dr.
Sean Zdenek

e "More than Mere Transcription: Closed Captioning as an Artful Practice," User
Experience

e '"The Silence of Science: Captioning Captures Meaning, Not Just Words," feature story in
Texas Tech Today
All captioning content from Zdenek's website

[ J
e Reading Sounds — The ulfimate guide to closed captioning, book-size project by
Zdenek

Free transcription tools:

You can transcribe/caption using just a media player and a word processing document, playing
the file, pausing, typing, restarting, etc. However, captioning this way can be very time
consuming and difficult because of the need to stop and start, toggle between programs, rewind
to catch missed words, etc. Below are some free tools you can use to generate transcripts (not
captions) automatically, which you can revise to correct mis-recognized words, add punctuation,
add speaker names, add non-verbal cues and sounds (as necessary), etc.

e "How to use Google’s free transcription tools," Barbara Krasnoff, The Verge

e "3 Free Transcription Tools You Can Try," Ai-Media

e "Top 9 Free Transcription Software in 2021," G2



https://uxpamagazine.org/more-than-mere-transcription/
https://today.ttu.edu/posts/2016/09/closed-captioning
https://seanzdenek.com/category/captioning/
https://readingsounds.net/
https://www.theverge.com/21368867/transcription-google-docs-live-transcribe-how-to-zoom
https://www.ai-media.tv/the-best-free-transcription-software/
https://www.g2.com/categories/transcription-03ecdd06-b5f0-4448-b6dd-25449fd00bbb/free
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Audio file captioning example:

Soundwriting Pedagogies
Edited by Courtney S. Danforth, Kyle D. Stedman, & Michael J. Faris

35 made it easier than ever to record and edit sound, and teachers of composition have noticed. We record sonic texts for o

Show/Hide Preface Transcript

_cool "Soundwriting Pedagogies" swooshy sonic title plays]
Courtney [to audience]: Hello and welcome to Soundwriting Pedagogies. I'm Courtney Danforth,
Kyle: I'm Kyle Stedman,

Michael: and I'm Michael Faris. You're listening to the preface of our edited collection

Kyle: There's a ot going on right now with sound in rhetoric and composition studies. This book zeros in on one specific aspect of that groundswell of interest:

1sing sound in writing studies pedagog

Michael: This collection presents an overview of issues and practices in an attempt to build the community of soundwriting pedagogues, encouraging readers
Courtney [to Michael]: Hey Michael, | think that should be "listeners” instead of "readers,” right?

Michael [to zudience]: ... encouraging you listeners to jump in

Courtney: If you have never read a scholarly edited collection with your ears before, and who has?

Kyle: | haver

Michael: Me neithe

Crowd says it's never heard scholarship before either.]

° Courtney S. Danforth, Kyle D. Stedman, & Michael J. Faris 9
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Soundwriting Pedagogies
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Source: Danforth, Courtney S., Stedman, Kyle D., & Faris, Michael J. Preface. In Courtney S.
Danforth, Kyle D. Stedman, & Michael J. Faris (Eds.), Soundwriting pedagogies. Computers and

Composition Digital Press/Utah State University Press. Retrieved from
https: igitalpress.or k ndwritin kner-daley-intr


https://ccdigitalpress.org/book/soundwriting/#buckner-daley-intro
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Video file transcription example:

Are We There Yet? Introduction ¥ Chapter1~ Chapter2~ Chapter3~ Chapter4~ Conclusion~ References Archives ™ Interviews

Interview Videos

Interspersed throughout the text are a series of interview videos. To provide easy access to them together, we compiled all of them on this page in the
order they appear in the text. Video titles are in the upper left-hand corner.

Introduction

(L] -»

Watch later Share

x
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Download a PDF transcript of this video.

00:00:00.02 - 00:00:44.00

Gail Hawisher: Our first authored book I just had to bring it, to hold it up and show it to you
Jen. Computers and the teaching of writing an American higher education 1979-1994. It is with
Charlie Moran as you know and Paul LeBlanc. One quick story with this is Cindy said I really
want to do this book. She said do you think we could have it sort of gold blue? So anyway, this
was her conception of a design which we wanted it to look very serious.

00:00:45.00 = 00:01:52.00

Paul Leblanc: It is easy to forget that there was a real sense of promise and wow so it changed
things and there was a lot of this opportunity and youthful energy about it and of course one is
always nostalgic for one’s own youth so for those two things to come sliding in at the same time
was great. And then there was this amazing, wonderful sense of colleagues and unlike the full
timed faculty tenured professors that so many of my graduate colleagues had in their traditional
fields, the full time tenured faculty we dealt with like Cindy Self, Gail Hawisher and Hugh
Burns, they were great and they made us feel like colleagues. We felt like we were all forging,
well we were, at the time it was a new field. That is a pretty heady and wonderful feeling and I
think we were riding the technology wave before much and maybe even most of the higher ed.
So when you think about the disciplines in the academy that first embraced networking and PC’s,
it was writing almost before every other field.

00:01:53.00 = 00:03:10.00

Charles Moran: [ think computers and composition started at least my sense of it by people like
Cindy and Gail who were in the field of composition but very much excited about what
technology could do to improve the teaching and writing. So there had been this libertarian,
liberal push from the beginning coming from Gail and Cindy and the people who joined that
happy crowd and I think all of us were still part of the composition network but saw that
something was going to be happening and if we could somehow get on top of it and direct it and
use computers to help writers write as opposed to counting their spelling errors that maybe we
could effect the way writing was going to be taught in this new era.
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Source: Marlow, Jennifer, & Purdy, James P. Are we there yet? Computers and the teaching of
writing in American higher education—twenty years later. Computers and Composition Digital
Press/Utah State University Press. Retrieved from
https://ccdigitalpress.org/book/arewethereyet/interviews/.



https://ccdigitalpress.org/book/arewethereyet/interviews/
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