
 

Course Unit Description 

according to the 2015 ECTS User Guide 

 

Title of course unit  Deutsch im Hotel  

Course unit code  JER6228 

Type of course unit (required, 
optional) 

 Required 

Course unit level (according to 
EQF: Bachelor of the first cycle, 
Master of the second cycle) 

 Bachelor of German Language Education 

The year of study in which the 
course unit was delivered 
(if applicable) 

 3 

Semester/Trimester when the 
course unit is delivered 

 5 

Amount of ECTS credits allocated  2 

Lecturer name  
Prof. Dr. Sulis Triyono, M.Pd.  
Dr. Akbar K. Setiawan, M.Hum.  
Dr. Iman Santoso, M.Hum.  

Learning outcomes from course 
units 

 

Students are able to describe the kind of hotel work 
with responsibility and self-reliance. 
 
Students are able to explain a variety of typical 
languages that are used in hotels.  
Students can practice the language that is used in 
the hotel. 
 The students can develop the language used at the 
hotel in various forms of media.   

Mode of delivery (face to face, 
distance learning) 

 blended learning 

Prerequisites and prerequisites (if 
applicable) 

 - 

Course content  

The purpose of this course is to provide knowledge 
of oral interventions in German in the hospitality 
field. This course weighs 2 SKS and emphasizes the 
application of the German language according to its 
context. The theory provides the context of 
conversation at the hotel as well as Redemittel 
which is commonly used for hotel room 
reservations, welcoming guests in the lobby when 
check in, conversation in the hotel restaurant, 
booking tour program, rentals, up to the time of 
check out, including how to deal with guest 
complaints. The practice in the classroom is 
role-playing, while outside the class is the activity of 

 



 

visiting the hotel to observe the hotel from close as 
well as the practice of table manner. Through these 
courses, it is expected that students will have 
professional competence as their asset if they will 
work in hospitality. Evaluation is carried out through 
the Klassenprojekt in the form of an arrangement 
from the time the guest check in until the check out 
 

Recommended or required 

reading and other learning 
 

Anonim. 1995. Welcome to Yogyakarta. Yogyakarta:  
Bürkner, Alexander. 1987. Reiseführer Indonesiens. 

München: Polyglot Verlag. 
Glasenapp, Helmuth. 1989. Die Fünf Weltreligionen. 

München: Eugen Diederichs Verlag. 
Helfriz, Hanz. 1978. Indonesien. Ein Reiseleiter nach 

Java, Sumatra, Bali und Sulawesi. Köln: DuMont 
Buchverlag. 

Moertjipto dan Prasetya. 1993. Borobudur, Pawon, 
Mendut. Yogyakarta: Penerbit Kanisius. 

Prasetyo, Bambang. 1991. Relief Ramayana 
Prambanan. Yogyakarta: Kanisius. 

Schleberger, Eckard. 1986. Die indische Götterwelt. 
Gestalt, Ausdruck und Sinnbild. Ein Handbuch 
der hinduistische Ikonographie. Köln: Eugen 
Diederichs Verlag GmbH & Co., KG. 

Planned learning activities and 
teaching methods 

 

Making References  
- Presentations in German  
-Discussions in Germany  
-Rolennspiel 
- Project Making 
 
 

Instruction language  Indonesian and German 

Assessment methods and criteria  
Assessment based on attendance, class 
participation, assignments and projects. 
 

 

 

 


