
CA/N (Child Abuse & Neglect) Check Request Instructions 
If you have never created an account with the Kentucky Online Gateway, start with 
step 1 (below). If you have an account with Kentucky Online Gateway, skip to Step 
7. 

Step 1: 

 

Step 2: 



Step 3: 

 

 

 

Step 4: 



Step 5:  

You will be redirected to the KOG External Gateway Log In screen. Enter your username and 
password and click Sign In. 

 

Step 6: 



Step 7:  

Step 8:​
Click on the Form dropdown and select DPP-156 (Central Registry Checks) 

Step 9: 

Click the checkbox next to “Youth Camp Employee, Contractor or Volunteer.”  



 

Step 10:  

Enter your personal information in the boxes. Every field with a red * (asterisk) must be 
completed. If you do not have a middle name, type N/A. Input today’s date in the “Date of Initial 
Hire” field. 

 



 

Step 11:  

Click the checkbox to authorize the CHFS to send your results to the E.B. FRYSC. 

 

Once you click the checkbox, enter the FRYSC contact information into the fields: 

Name: East Bernstadt FRYSC 

Email Address: mallory.singleton@ebernstadt.kyschools.us 

Address: 229 School St. East Bernstadt, Kentucky 40729 

If you do not complete this step you are required to download your results and send them 
to the FRYSC. The FRYSC cannot access your results if you do not complete this step.  

 



 

Step 12:  

Upload a photo proof of ID (driver’s license, birth certificate, social security card, passport or 
work ID) in a .JPEG, .PNG, .BMP, or .PDF format. 

-​ 12a: Click “Choose File” and select the photo you want to use from your computer 
-​ 12b: Type the name the document in the field titled “*Document Description” 
-​ 12c: Click the “Upload” button 
-​ 12d: After uploading your photo proof of ID, click “Submit.” 

 

 

 

Step 13: 

Upon submission, you will be presented with the payment selection screen. Click the circle next 
to “Pay by Credit/Debit Card,” then click “Proceed to E-Sign.”  

 

 



 

Step 14: 



 

Step 15:  



 

After successful payment, a CAN Check request receipt is displayed providing the assigned Case 
Number for your request. 

 

 

Step 16:  



All done! To view the status of your CAN check, visit the Requestor Dashboard. 

 


