Zendesk: 063o0p nHterpauum API

Zendesk — 310 oHNanH-NnaTdopma Anga yrnpasneHnsa nogaepXKon KOMMYHUKaUNn co
CBOMMMU KINMEHTaMN U KOMaHLOMN.

KomnaHum ncnonb3yoT cepBmc 4ns yny4dweHnsa npouecca o6cny>XnBaHUs KNMeHTOB,
MOBbILLEHNSA NPOU3BOAUTENBHOCTU Y NPO3PaYHOCTM PaboThl OTAENOB NPOLAX.

dyHKUMOHaN cepBUca yaoBneTBopsieT NoTpebHOCTN KpYMHOro, cpeaHero U Mmanoro 6usHeca,
a TaKkke cTapTanos.

B komaHgHoM paboTe cepBUC NO3BONSET:
- KOHTpONMpOBaTb 3afayn: CTaBUTb KX KOmneram, Ha3HayaTb OTBETCTBEHHbIX U
KOHTPONMPOBATh BbIMOSHEHME, MHPOPMMPOBATL KOMNNEKTUB O TEKYLUMX Aenax,
- aBTOMaTU3MPOBATb NPOAAXU U YBENUYMBATL UX 0ObEM,
- CHSITb Harpysky co cry06bl NoAAep)KKN U JOMOMNHUTENbHO 3KOHOMUTL CPEACTBaA.

B kOMMyHMKaUMaX € KNMEHTaMn CepBUC AaeT BO3MOXHOCTb:

- yOOBneTBOpsiTb MOTPEOHOCTM KITMEHTOB NyTEM UCMONb30BaHNS BCEX KaHanoB
KOMMYHUWKaLUWA: OHNanH-4aTbl, 06MeH coobLueHnsamu, popym coobLiecTsa,

- pacTuUTb NOSAMbHBIX KIMEHTOB 3a c4eT BbICTPOM NOMOLLU,

- [aBaTb KNMeHTaM OLLlyLLeHNe NONHOLEHHOrO cepBuca, YTobbl OHM HEe UcKanu apyrue
peLleHuns,

- cocTaBnaTb 6a3y 3HaHMIN, YTOObLI KIMEHTLI MO CaMOCTOATENBHO pasobpaTbes B
dyHKUMOHare cepsuca.

Mnatdopma aktneHO paboTaeT ¢ 2007 roga. Ha TekyLimin MOMEHT npeacTaBuTenbCcTBa
komnaHumn Zendesk ectb B 20 cTpaHax mupa: CLUA, Benukobputanus, MNMonbwa, Atanus,
Mepmanus, Mngua, Kanaga, Asctpanus n B opyrux.

B ctpaHax CHI" cepBrcom Havanu nonb30BaTbCsl CpaBHUTENBHO HeaaBHO. Cenvac Zendesk
noctyneH B benopyccuu, KazaxctaHe, AsepbangxaHe, Apmennn, Kuprusumn, Mongose,
TapxuknctaHe, TypkMeHUM, Y30ekuctaHe.

C mapta 2022 roga nnatdopma BpeMeHHO He NpeaocTaBnsaeT ycnyrn Ha Tepputopun PO.

Cepeunc npuHumaet onnaty B gonnapax CLA, eBpo 1 dyHTax cTeprnmHrax.
Mnatdopma nogaepxuBaeT 14 A3bIKOB:: PYCCKUIN, aHTMUNCKUIA, PaHLLy3CKMUIA, UCMAHCKUA U

T.0.

BbibnpaTb npunoxeHune, KOTOPoe Bbl XOTUTE UHTErpUpoBaTh, HyHO B Zendesk Marketplace.

NHTerpaunn Zendesk ¢ mecceHgxepamm

B mapkeTnnewce cepBuca AOCTYMNHA MHTErpaums ¢ NonynapHbIMU MecceHaxepamu
Telegram, WhatsApp u Viber.


https://www.zendesk.com/marketplace/

Filters

Keywords

1-6ofb6apps
Clear dllfilters

telegram

Categories
Telephony & SMS 3
Channels 2

Collaboration 2

Filters

Keywords

WhatsApp

Categories

Channels 14
Productivity & Time-tracking 9
Telephony & SMS 9
Collaboration 8
E-commerce & CRM 8
Analytics & Reporting 7
Email & Social Media 4
Knowledge & Content 4
Surveys & Feedback 3
Built By Zendesk 1

CTI Providers 1

Compose & Edit1

Telegram Channel

Channel integration to use Telegram

bots into Zendesk Support.
*k kK& Free 30-day trial

1-240of30apps

RIEELNSE  Clear all filters

©

WhatsApp for Sell

Use Sunshine Conversation’s
functionality in Sell to receive &
answer messages

J*kddkk Free

O

~

WhatsApp by Botmaker

WhatsApp for Zendesk
* Free

;?»
e /
WhatsApp by Treble

Sync WhatsApp and Zendesk

Support easy, without coding and

secure.
Jkkhk Free

e

Simple Whatsapp Sender

Tool per inviare messaggi a utenti

Whatsapp

Cran

Telegramer

Support your customers via
Telegram.

Free 14-day trial

Sort by: Most relevant v

T _

WhatsApp Interactions by
Truora
WhatsApp first platform for

onboarding and automated
interactions with end users

*hhkh Free

Twilio SMS WhatsApp for
Support

Send & Receive Bulk SMS; MMS,

WWhate Ann Maccamne fram Zandaclk



Filters

Keywords

Viber|

Categories

Channels 2

IT & Project Management 1

Collections

1-3of3apps

WYVl Clear all filters

®

Viberer

Support your customers via Viber.

Free 14-day trial

®

Viber Connect

Communicate with Viber users
replied on your Viber Service
Messages via Zendesk.

* Free

Mocne uHTerpauuun cepsuca ¢ Telegram, WhatsApp u Viber Bbl cMOXeTe:

- 00MeHMBaTbCH COOBLLEHNAMUN KITMEHTOB N COTPYOHUKOB MO BalleMy anroputMmy
00paboTku 3asBOK 1 0OpaLeHnn,

- nocbinaTtb M NonyvaTb MyNbTUMEOUNHbIE-COOBLLEHNS: BUAEO 1 hoTorpadmn,
ronocoBble 3anucn, KOHTaKTbl, TEKCTOBLIE hannbl.

- obuwaTtbed ¢ Texnogaepxkon Zendesk NpssMo B 4atax MECCEHOKEPOB,

- nonyyaTtb yBeOOMINEHUS, Korga coobLleHne N3meHaeTcsa B MecceHaxepe,

- nonyyaTtb YBEAOMIEHWS, KOrga B MECCEHIKEPE BaM OTBETAT Ha coobLleHme,

- ynpaenaTb NpMBaTHbIMU YaTaMu MECCEHAXEPOB,

- ynpaenATb rpynnaMmm Yata MeCcCeHKepoB No O4HOMY anropuTMy UK No OTAENbHbIM

OJ19 KaXKOoro KrveHTa,

- HaCTpOUTb NPUBETCTBEHHOE coolLeHe ansa CBOUX KNUEHTOB,

- 3anpawmBaTtb OCHOBHYIO Mchopmau,mo Y CBOUX KIMTMEHTOB Ha 3 a3blkax —
aHIMUNCKOM, MCMAHCKOM W nopTyraribCKom,

- onpefenAatb TUN 3ad4BKKU, €e NPUopuUTeT N Tern ana BallnxX HOBbIX 3aABOK B

MecceHxXepax,

- Ballu KIrMeHTbl CMOryT co3gaBaTb HOBbl€ 3adBKW, C NMOMOLLbIO KOMaHAbl «HoBbiN

3anpoc».

MOXET BbITb NHTEPECHO:

Kak nepegaBatb AaHHble O HOBLIX 3aKka3ax n3 MarasnHa BKoHTakTe B Telegram
Kak aBTomatunampoBatb paboty Okdesk ¢ Telegram

Mogkntovenue Tilda k Albato / cesska Tilda + Telegram
CospgaHue ceaskn «dunepckun marasmH — Retail CRM» ¢ ysegomneHvem B Telegram o

HUW HOBOT K B R

RM


https://www.zendesk.com/marketplace/apps/support/190271/telegram-channel/
https://www.zendesk.com/marketplace/apps/sell/393167/whatsapp-for-sell/
https://www.zendesk.com/marketplace/apps/support/184852/viberer/
https://blog.albato.ru/kak-peredavat-dannye-o-novyh-zakazah-iz-magazina-vkontakte-v-telegram/
https://blog.albato.ru/kak-avtomatizirovat-rabotu-okdesk-s-telegram/
https://blog.albato.ru/connecting-tilda-to-albato/
https://blog.albato.ru/sozdanie-svyazki-dilerskij-magazin-retailcrm-s-uvedomleniem-v-telegram-o-sozdanii-novogo-zakaza-v-retailcrm/
https://blog.albato.ru/sozdanie-svyazki-dilerskij-magazin-retailcrm-s-uvedomleniem-v-telegram-o-sozdanii-novogo-zakaza-v-retailcrm/

NHTerpaummn Zendesk ¢ CRM-cuctemamum

HacTtpouTb nepegady nuaoB v Apyron HyxxHon Bam nHdopmauumn ns CRM-cuctem AmoCRM
n butpukc24 B Zendesk MOXHO 3a 5 MMHYT 6€3 NOMOLLM NPOrpaMMUCTOB.

-
a IbGTO PelueHua Cepanchl Topudbl  Ba3a sHAHMA Kefcel 2

UHTerpaumnga amoCRM u
Zendesk

He TpaTsTe BpeMs Ha CBeaeHWe ACHHBLIX 1 CMHXpoHW3npyrTe amoCRM n Zendesk 3a 5 MUHYT.
Ynpoctute pyTuHHYO padoTy 3a cyeT Albato.

HactpouTb uHTerpaumio 6ecnnartHo

-
a I ba'ro PeLLieHus Cepaucsl Tapudbl  BA3C 3HAHWRA Ke#ce! 2

UHTerpauuga butpuxkc24 u
Zendesk

He TpatsTe Bpemsa Ha cBefeHWE AAHHBLIX M CUHXPOHW3WPYATe Butpuke24 u Zendesk 3a 5 MUHYT.
YNpocTHTe PYTHHHYIO Pa6oTy 3a cueT Albato.

HacTpouTs MHTerpavuio 6ecnnatHo



https://albato.ru/integration-amocrm-zendesk
https://albato.ru/integration-bitrix24-zendesk
https://blog.albato.ru/kak-perepisyvatsya-s-klientami-s-avito-v-okne-amocrm/
https://blog.albato.ru/kak-perepisyvatsya-s-klientami-s-aliexpress-v-okne-amocrm/
https://blog.albato.ru/kak-sozdat-sdelku-v-calltouch-pri-izmenenie-sdelki-v-amocrm/
https://blog.albato.ru/peredacha-novyh-zakazov-iz-getcourse-v-amocrm/
https://blog.albato.ru/kak-nastroit-integracziyu-bitriks24-s-telefoniej/
https://blog.albato.ru/kak-avtomatizirovat-rabotu-okdesk-s-bitriks24/

NHTerpaumn Zendesk ¢ CMS

C nomoLbto MHOrogyHKLMOHanNbHbIX nnatgopm Magento, Shopify Bnagenbubl 6usHeca
C030al0T MHTEPHET-MarasnHbl B cpepe anekTPOHHON KOMMEPLUUN, a TakkKe KOHTPOMMPYIOT UX

BHELLHWI BUM, COAEPXUMOE 1 DYHKLIMMA.

Filters

1-24 of 31 apps
Keywords LNl Clear all filters
ShopM x
Categories /

Shopify for Zendesk

E-commerce & CRM 23
Display customer and order details
from Shopify

ddk ko Free

Productivity & Time-tracking 13
Email & Social Media 7
Collaboration 5

Analytics & Reporting 4

IT & Project Management 4 o

Knowledge & Content 4 a /

Shopify by Zenplates

Telephony & SMS 4
Compose & Edit 3

Channels 2
Shopify store directly within

CTI Providers 1 Zendesk Support

Free 7-day trial

V7

Shopify for Sell

Marketing & Lead Generation 1

Surveys & Feedback 1

Collections

Retail/Ecommerce 7

Starter Apps 2

Display customer and order details

Products from Shopify

View and edit information from your

/

Shopify for Zendesk

Display customer and order details
from Shopify
*hkkkt Free

©

Shopify by helphouse.io

View orders with the ability to
cancel and refund

Free 14-day trial

ChannelReply
Integrate Amazon, eBay, Back
Market, Shopify & Walmart

Sort by: Most relevant v

o
Shopify Macros

Use Shopify variables in your help
desk messages and responses
*hkkk Free

S

4 Byt

Shopify by Zenplates

View and edit information from your
Shopify store directly within
Zendesk Sell

Free 7-day trial

S

agnoStack Commerce

Cross-platform eCommerce Support
ok dkk Free




Filters

Keywords

Magemo|

Categories

E-commerce & CRM 14

Productivity & Time-tracking 9

Knowledge & Content 5

IT & Project Management 3
Analytics & Reporting 2
Channels 2

Telephony & SMS 2
Collaboration 1

Email & Social Media 1

Surveys & Feedback 1

Collections

Retail/Ecommerce &

Products

support
Ticketing System
~ sell
= V7 Sales CRM
» chat
Live Chat and Messaging

1-160of 16 apps

HUEGEL I Clear all filters

M
Magento 2 Connector by

PotatoCommerce

Connect your Zendesk account with
Magento 2 store.

*hkhk i Free
- /
Magento 2 by Zenplates

View customer and order details
from your Magento 2 store(s) in
Zendesk Sell

*kkdk Free 7-day trial

00

M:;n_;ﬂ ito

e

Magento 2 Connector for
Chat

m .

Magento 2 Connector by
Wagento

Connect your Zendesk portal with
your Magento store to view
customer info.

* ko Free

tv"_@@@ /

Magento 2 Connector for
Support

Integrate your Magento 2 e-
commerce data with Zendesk

Free

ShipStation

Track orders in Zendesk with
ShipStation

Sort by: Most relevant v

Q.

Magento 2 by Zenplates

View customer and order details
from your Magento 2 store(s) in
Zendesk Support

*kdkh Free 7-day trial

M@@"ﬁ% /

Magento 2 Connector for
Sell

Integrate your Magento 2 e-
commerce data with Zendesk.

Free

agnoStack Commerce

Croce plotfarm oCammer Sunnar

MpunoxeHusa ons nHterpaumm Shopify n Magento ot Zendesk

- MpepocTaBnsalT MEHeLKepaM BCe AaHHble KNMEHTa B eAMHOM paboyem
NPOCTPaHCTBE — HE HY>XHO TPaTUTb BPEMS Ha NEPEKITIYEHNE MeXay CUCTEMaMK,

- NMOMOraltT MeHexepam MrHOBEHHO NepexoanTb K HOBbIM 3aka3am, obpabaTbiBaTb
BO3BpaT TOBapa Wi OTMEHbI 3aKa3oB, 06aBnATL KOMMEHTapUKM K 3akasy, co3gaBaTb

cyeTa u oTrpysKu,

- NOMOraltT BCTPOUTb OHMarH-4aT Ha nobon cant Ha Gase Shopify, 4ToOLI NpeBpaTUTL
nocetTutenen B nokynaTenemn, yBennunuTb CPEeHI0 CTOMMOCTbL 3aKkasa, CoOKpaTUTb
KONMYeCcTBO BPOLLEHHbIX KOP3UH M MOBLICUTL YAOBMNETBOPEHHOCTb KIIMEHTOB.

MOXET BbITb UHTEPECHO:


https://www.zendesk.com/marketplace/apps/support/93859/shopify-for-zendesk/
https://www.zendesk.com/marketplace/apps/sell/321722/magento-2-by-zenplates/

NHTerpauumn Zendesk ¢ cnctemamu ynpasneHna npoekramm

Jira n Trello — 3To oHnarH-cUCcTEMbI A58 yripaBneHus npoekTaMmmn B pasnnyHbIX otaenax
KOMMaHUK, KOTOpble 3aHNUMAtOTCS: NPOAAKT-MEHEKMEHTOM, KONMMPaNTUHIOM, AU3aNHOM,
pa3paboTkomn, peknamon.

Zendesk | Marketplace Apps Partners Themes

Marketplace » Apps » JIRA

JIRA

Unite your support and engineering teams

Yk kK& (4087) See 15 reviews

Description How to install


https://www.zendesk.com/marketplace/apps/support/24475/jira/
https://www.zendesk.com/marketplace/apps/support/83833/trello/

ZendESk | Marketplace Apps Partners

Marketplace » Apps » Trello

Trello

Create Trello cards from Zendesk tickets.

*H KK (356) See 6 reviews

H
B
&

r, | B e B

Description How toinstall

3T cepBM1CbI UCMONb3YIOT ANS:

Themes

- cospgaHusa noapobHoro T3 ¢ AeTanbHbIMU TPeBOBaAHUAMK, YTOGLI MUHUMU3NPOBAaTb

pasHormacua mexgy 3aka3dynmkom 1 UcnonHutTenem,

- ynpaBneHus NpoLeccamMmn U co3aaHus NocrneaoBaTenbHOCTV OENCTBU ANA KaXaoro

oTgena v Bcel KomaHabl,

- KOHTpOJ14 UCNonHeHNA 3agady CoO CTOPOHbI 3aKa34MKoOB — OHU MOTYT OTCleaAnTb

ctatyC U nyTb Kaxkgon 3agaqn.

WHTterpaums Jira n Trello ¢ Zendesk o6beanHseT KOMaHabl TEXNOOAEPXKKM U pa3paboTUMKOB.



MapKkeTUHr u aHanuTuka

Filters 1-150f15 apps Sort by: Most relevant £
Keywords QUETT Tl Clear all filters
Mailchimp) x
masenimp masichimp fn—
Categories
Productivity & Time-tracking & Mailchimp Activity Mailchimp Campaign Mailchimp for Sell
Analytics & Reporting 6 Send email campaigns directly from  Send email campaigns directly from  View Mailchimp campaign activity
your Zendesk using Mailchimp Zendesk Support using Mailchimp. and manage subscribers from
E-commerce & CRM 6 kkkk’ Free Free Zendesk Sell

Email & Social Media 5 Free

Mailchimp — 3T0 MHOrodyHKLNOHanbHbIA CEPBUC A9 OpraHn3aLmm NoYTOBbLIX PacChISIOK.
Yao6HbIN NHTEPdENC Ha aHIMUACKOM A3bIKe, ANA BEPCTKM MUCEM HE HYXHO 3HaTb HTML u
CSS.

Bnarogapst aganTMBHOMy An3aniHy pacchbifikn MOXHO HacTpanBaTb CO CTaLMOHapPHOro
KOoMnbloTEpa U co cMapTdoHa. [lenatb paccbifikn MOXHO 6ecnnaTtHo Ao goctmxkeHus 2 000
MOANMUCYNKOB.

Jlerko nHTerpupyetca ¢ MHOXecTBOM Apyrux nnowagok: WordPress, SquareSpace, Shopify,
Facebook, Twitter, Google Analytics.

Hanpumep, Mailchimp oTnpaBnsieT aneKkTpoHHbIE NUCbMa C YBEAOMIIEHUSIMU O NyOnukaunsx,
aHanmanpyst RSS-kanan Bawero canta WordPress. C noMoLLbio cepBuca MOXHO Nofy4yartb
pacLUMpPEHHY0 MHGOPMaLMIO O OCTaBKe, PENTUHT OTKPLITUIN U KITMKOB, CPaBHEHNE CO
cpeaHVMU nokasaTensmMu rno oTpacnu, OCHOBHbIE CCbINKW, NyYLIne MEeCTONOSNOXKEHUS U pag,
Opyrnx nokasarenen.

MailChimp ncnonb3ytoT OKOMo ceMyn MUITIIMOHOB Nonb3oBaTernen no sBcemy mup. OgHako,
cenvac B Poccum aToT cepBUC HEQOCTYMNEH 13-3a CaHKLUNNA.

B kauecTBe 3aMeHbl peKkOMeHAYEM PacCMOTPETb aHanorn. Ix dyHKUnoHan Takke obLInpeEH:
- MOXHO co3faBaTb €AuHbIN NPOodUnb KITMEHTA,

cobuvpaTtb 1 obpabaTbiBaTh AaHHbIE, YOnpaTb A4y6nu,

- cerMeHTMpoBaTb 6a3y KIIMEHTOB MO NOBEAEHWUIO, MOKYNKaM U NINYHbIM LaHHbIM,

- HacTpauBaTb CUeHapun n welcome-Lenoyku,

- paboTaTtb C OpOLLIEHHBIMW KOP3UHAMM,

- HacTpauBaTb MHTerpaummn no rotoebim WwabnoHam ¢ CMS, CRM, ERP, kaccamn, BI,
App, Wallet,

- HacTpauvBaTb OTYETHI U MHTErpaumm ¢ Bl-cuctemamm.

YacTb U3 3TUX CEPBUCOB MMEET OTKPbITLIN API, N0OaTOMY MHTErpupoBaTbCs ¢ NnaTtdopmamm
nNpocTo, 6bICTPO M Hegoporo. OHM OCHOBAHbI POCCUNCKNMU pa3paboTumkamm, NO3TOMY BaLl
aKkayHT He yaanaTt 6e3 npegynpexaeHnsa u 3T CEpPBUCHI HE YAAYT C pbiHka PO:

- Dasha Mail,


https://www.zendesk.com/marketplace/apps/support/5502/mailchimp-activity/
https://dashamail.ru/

- MindBox,

- NotiSend,

- Mailopost,

- NotiSend

- Sendsay

- DC Lite

- Mail365

- Unisender,

- Senler (ansa BK).

TMpoBepka YHUKaNbHOCTA

NMposepka opdrorpadun SEO-aHanus TekcTa
yuukanokocrs: 100.00% B TeKcTe HaffeHo 16 owmboic: Beero cymsonos: 6423 2ECMAMNEHHOCTE: 407,
[y uHTE CCHINKY Ha NOBEDKY * OHNaAH-NnaThopMa Bes npobenos: 5586 Bona: 11%
220MKCUD0BATE YHUKANEHOCT » qosTop Apolena KonuyecTso cnos: 829

TIONYSTE KHOMKY YHHKANEHOCTH

* OHNAAH-4aThl MoapoGree

Moncseuero:  HeyHuKankHsle dhparMenTel

B Ka4eCTae 3aMeHsl DeKOMEHYEM PACCMOTPET: 3Hanor. Mx QYHKUMOHAN Taioke obWMpeH:
MOXHO CO3A3BaTs EOUHBIA NpOdMIE KNMeHTa,

cobupats 1 0BpataTeisaTe AaHKse, YOupaTE aybm,

CerMeHTHpoBaTEL 633V KNHMEHTOB N0 NOBEABHWID, NOKYTNKAM W TWUHBIM J3HHBIM,

HACTPaHBATE CLEHAPHM M Welcome-Liemouky,

paboTaTe € GPOLLEHHEIMI KOPSHHEMY,

HACTPaHEaTs MHTErPaLMM No roTossM wabnoHam ¢ CMS, CRM, ERP, kaccamu, BI, App, Wallet,
HACTPaHBaTb OTUETH W MHTErpaumm C BI-cacremamu.

YaCTe M3 3THX CEPBHCOB MMEeT OTKPLITLIA API, MOSTOMY MHTErDUPOBETLCA C NNaThopMaMy npocTo, BLICTPO W HEAOOTR. OHM OCHOBIHE! POCCUACKHMH
pazpaboTuMKaMi, NO3TOMY B3LU 3KKAYHT He YAaNAT 083 NPeayNpEexasHUA M 3TH (EPBKCH HE YIAYT C PslHka PO:

Dashz Mail,
MindBox,
NotiSend,
Mailopost,
NotiSend
Sendsay

DC Lite

Mail365
Unisender,
Senler (anA BK).

MOKET BbITb MHTERPECHO:
W=Terpauns Google Analytics v Zendesk

Bbl MOMETE NOBLICHTb YHHKANbBHOCTD TEKCTA Ha

Hawei bupxe pepaiTHHra.

TOBEICHTE YHUKANEHOCTE

Bepcum Tekcra:

N
@ 7 munyT nasag (UTC +03:00)
YrKansHocTs  100% Opdorpadma 16
Bcero CiMBONOE 6423 3aCmamneHHocTb 4994
Besnpofiencs 5586 Bona 11%

Konwsecrso cnoe 829

Zarpyas ewe

Wrrerpauns Callibri w Zendesk

[locTynHOCTb NpoBepKu

BesyNTAT NPOBEPKH TEKCTa AOCTYIEH

TONEKD BaM.
L]



https://mindbox.ru/
https://notisend.ru/
https://mailopost.ru/
https://notisend.ru/
https://sendsay.ru/
https://dclite.ru/
https://www.mail365.ru/
https://www.unisender.com/ru/
https://senler.ru/
https://albato.ru/integration-googleanalytics-zendesk
https://albato.ru/integration-callibri-zendesk
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