Usability Testing Plan

Objective

To test, refine, or validate functionality around the interactions around the [feature(s) of application/product/etc]

Format

Will conduct [#] test plus one pilot test

Will be using interactive prototypes

Will conduct [onsite/remotely. Specify location or software that will be used]
Will record each session

Scenario

Describe the information a user will need to put themselves in the right mindset for the test. This should include location,
purpose, and intent relative to the Tasks.

Assumptions

e [list out the items that we assume the user will need access to to complete the tasks]
e [this may include things like login information to the application, prior knowledge of the product, etc]

Tasks

# | Task Goal Perfect Part
1 ' Asauser | wantto.... Find out... Go to...
so that | can.... Verify that... Then do...
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