Privacy Policy — Planme

Planme ("we", "us", or "our") is committed to protecting your privacy. This Privacy Policy
explains how we collect, use, and protect your information when you use our mobile application
(the “App”).

By using Planme, you agree to the terms of this Privacy Policy.

1. Information We Collect

We may collect the following types of information:

e User-Provided Information: When you contact us or interact with features in the app,
you may provide information such as your email address or username.

e Device Information: We collect technical information about your device, such as model,
operating system, language, and usage data (e.g., app crashes or performance logs).

e Usage Data: Anonymous analytics data is collected to understand how users interact
with the app and improve functionality.

We do not collect or store passwords, Instagram login credentials, or personal media files
unless explicitly shared by the user.

2. How We Use Your Information

We use the information we collect to:

Operate and improve the app experience

Provide customer support

Send important updates or service-related communications
Analyze usage trends and improve app performance

3. Data Sharing and Third Parties



We do not sell or rent your personal data.
We may share anonymized data with third-party analytics services (e.g., Firebase or App Store
Connect) strictly for internal analysis and app improvement.

4. Data Security

We take reasonable measures to protect your information from unauthorized access, loss, or
misuse. However, no system is 100% secure. Use of the app is at your own risk.

5. Children’s Privacy

Planme is not intended for use by children under the age of 13. We do not knowingly collect
personal data from children. If we learn that we have collected such information, we will take
appropriate steps to delete it.

6. Your Rights

You may:

e Request access to or deletion of your personal data
e Contact us for questions or concerns regarding your information

To make such requests, email us at: support@appslead.net

7. Changes to This Policy

We may update this Privacy Policy from time to time. If significant changes are made, we will
notify users via the app or through the App Store listing.

8. Contact

If you have any questions about this Privacy Policy or how your data is handled, contact us at:



el support@appslead.net
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