
Authentication   
All calls must include an api_key in the header. For some GET requests, the api_key can be 
a query param. 
 
 
 
 

Create New Trip  
URL: https://api.errands.nyc/k/trips 
Method: POST 
 
Payload (required): 
{ 

    "pickupName": "Test Pickup Name", 

    "pickupAddress": { 

        "street": "908 Driggs Ave", 

        "streetLine2": "Unit XYZ", 

        "city": "Brooklyn", 

        "state": "NY", 

        "zipCode": "11205" 

    }, 

    "pickupPhone": "7185048700", 

    "dropoffName": "Test Drop off Name", 

    "dropoffAddress": { 

        "street": "907 Driggs Ave", 

        "streetLine2": "", 

        "city": "Brooklyn", 

        "state": "NY", 

        "zipCode": "11205" 

    }, 

    "dropoffPhone": "7185048700", 

    "numberOfPackages": 1,       

    "packageType": "bag",   

} 

 
The following optional fields can be added to the payload: 
{    



    "note": "Sample Note", 

    "poNumber": "Ref123", 

    "tripScheduleTime": "2023-11-13T21:47:49.625Z",   

} 

 
 
 
In the response you will get the trip as json, including the trip.id to be used for Status updates 
and checkups. 

●​ Webhooks and callbacks are currently being tested  
 
"packageType" must be one of the following, all  lowercase 

●​ bag 
●​ box 
●​ invitation 
●​ luggage 
●​ envelope 
●​ flower 
●​ gift_arrangement 
●​ garment_bag 
●​ open_wrap 
●​ delicate 
●​ other 

 
"pickupPhone" and "dropoffPhone" 

●​ Must be real US or Canada phone numbers 
●​ Must be at least 10 digits,  
●​ Only Allowed Area codes 
●​ Leading “1”, or “+1” is allowed 

 
 

 
 
 
 
 
 

Get trip status 
Use either one of the following URLs 

●​ For UUID: https://api.errands.nyc/k/trips/{trip_id}?api_key={your 
API key} 

https://api.errands.nyc/k/trips/:trip_id?api_key=


●​ For order number: 
https://api.errands.nyc/k/trips/o/{orderNumber}?api_key={your 
API key}  

Method: GET 
api_key can be in the header or as a query param 
 
 
Response: 
{ 

    "numberOfPackages":1, 

    "paymentStatus":"unpaid", 

    ...More... 

} 

 

 

https://api.errands.nyc/k/trips/o/:orderNumber?api_key=
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