PaspaboTtaTtb Au3anH ang uMenn paccbinok canta moboola.com no Taknum
cobbITUAM:

1. HoBoe coobLieHune oT nonb3oBaTens

a. He nokasbiBaem camo coobLieHue, B nmenne nokasbisaem poto npodhuns u
npeanaraem nNepewTn Ha canT 4Tob npounTaTb COOOLLEHME

2. Monb3oBartenb %name% npucrnan Bam HoBoe hoTo
a. ®oto 3abnopeHHoe, Npeanaraem NepenT Ha canT YTobbl NPOCMOTPETL ErO.
b. lMpunaraem ¢poto npochuna Bugnmoe o3sepy.
c. MoxeT 6bITb Gonblue 1 doTo
3. MNMoaTeepxaeHne NoYTbl akkayHTa. MoXHO caenaTb pasHble
Bapuaumu:
a. [ob6po noxanoBaTb Ha CalT, 34eCb Bbl MOXeTe TpaTarta. YTtoObl NpogomKnThb,
nogTeepauTe Ball UMenn
b. lNoatBepanTe Baw nmenn 4tobbl NONYYNTb OCTYM KO BCEM (DYHKUUAM canTa
c. [MoareepguTe Baw MMenn YTodbl HAa4aTb NOUCK Napbl
d. Paccbinaem 5 pas ¢ pasHuuen B 1 oeHb ecnuv to3ep He noaTBepXKaaeT cpaay.
4. 3anonHute dKKayHT, 3TO AacTt Oonblue LWaHCoB Ha 3HAKOMCTBO
a. [lepeuncnum NnroLWKM KOTOPbIe AAeT 3anOSfIHEHHbIN akkayHT
b. [daem ccbinku Ha 3anonHeHne oTo, NpMBaTHLIX OOTO, MHOpPMaLuKn B 0 cebe, u
NHTEPEeCcOoB
c. OtnpaensieMm nocne NoaATBepP>KOEeHUS NoYThbI
5. Y Bac ectb %4ncno% HenpovnTaHHbIX AManoros
a. ®oTo 103epoB OTNPaABMBLUNX COOBLLEHUS, MMS, 3abMOPEHHBIN TEKCT COOBLLEHNS
(MOXXHO B35ITb LWIABMOH KaKOW-TO AN BCEX 03epOoB)
b. Ecnu ectb ananorn ¢ HENPOCMOTPEHHBLIMU (POTO TO OGABNAEM B UMEWIT HUXE
oTgenbHo TekeT %umsa% otnpasuna Bam ¢oTo. U 3abntopeHHoe ¢oTo
6. MNMonb3oBartenb %name% OTKpbIJ1 BaM O0CTYN K CBOUM NMpuUBaTHbIM

doTo
a. Korga to3ep nokynaeT NnpocMoTp NpmBaTHbIX OTO Y KOrO-TO, HEBAXXHO OH OTKPbIS
1 ¢poTo nnm Bce
b. OTKpbITb oTO MOXHO Tak: 1 OTO HaBcerga, Bce OTO HaBcerga, Bce ¢oTo Ha 1
yac, 9TO MOXHO nponucaTtb B TEKCTE MMenna
c. %wuma% oTKpbina BaM CBOW NpuBaTHble PoTO!

7. Bbl B3anMHO navkHynu gpyr gpyra!

a. [NpocmoTpute npodurb %uMa%, Bbl NakkHYyNW apyr gpyra
b. Tenepb Bbl MOXeTe nucatb Apyr apyry!



8. KO3ep nepexoaun Ha CTpaHuLly NoKyrnku 3 pasa unun donee (Nokynka

npemMmmymMma mnin MOHeT BHyTpeHHeIZ BaJ‘IPOTbI) N HE COBEPLUNIT MOKYIKY.
a. OtnpaBnsieM eMy Mmenn ¢ BONPOCOM BCe Nn B NOpsiaKe, nyckan nonpobyer ewe
pas, ecnv ecTb NpobnemMbl C onnaTon nyckam HanuweT Ha
support@moboola.com
9. ®oTO He npoLwno moaepauuto.
a. [lponucatb No4YemMy 3TO MOIMO CAYYUTLCA U HaNUcaTb YTO MHTUMHbIE POTO
nyyLle rpysntb B NpuBaTHbIN anbbom, nHade nv 6yget oTkasaHo B pasmeLLeHnn.
b. TlpuunHbl: KOHTEHT 18+, HE YenoBek Ha aBe, HECOOTBETCTBME Mora Ha oTo U B
npodoune
10. [Job6asbte dpoTo. [NMonb3oBatenun 6e3 doto nonyyatot Ha 80%

MEHbLLEe NanKoB.

a. Otnpaensiem 3 pasa ¢ nHTepBanom B 3 OHsI MOKa He 3anofnHUT poTo Unn He
3aKOHYUTCHA anropuTMm.

1. Y %uma% HoBoe ¢oTo!
a. [Monb3oBatenb, KOTOPOro Bbl MaMKHyNM 3arpy3nn Hoeoe ¢oTo!
12. Y %uma% Hosoe ¢oTo!
a. [lonb3oBaTenb, KOTOPOro Bbl flankHyM 3arpy3nst HoBoe npmBaTHoe oTo!

BepcTka gomkHa ObITb aganTUBHON.
BHu3y nucbMa ykasbiBaeM agpec KOMMNaHuK, KHOMKY OTAMCATbLCS M €CNK H03epy HYXXHa
NOMOLLIb agpec cannopTa support@moboola.com

e Bce gomkHO ObITb KNMKabenbHO: NMS, POTO, CCbINKM HA MPOCMOTP COOOLLEHWIA NN
OTO AO0MKHbI NEPEXOANTL B AMarnor Unn Ha CcTpaHuly ¢ doTo.

e BaxHo! Y 103epoB 6e3 npemnym nognncky HeT Aonycka K NpocMoTpy Nnpoduns ecnu He
ObIfT0 B3aMMHOrO farika, OHM He MOTyT OTNPaBNsATb COOOLLEHNE t03epam C KOTOPbIMU He
Obino B3anMHoro narika. lNpocmoTp npuBaTHbIX GOTO NMAATHLIA, MPOCMOTP OOTO B
Jgunanore nnaTHbIN.

e Hwxe OyayT TEKCTbI M NepeBobl TEKCTOB. MOXHO pedakTMpoBaTh TEKCT NO CBOEMY
YCMOTPEHUIO UMK AaxKe COCTaBUTb HOBbIW, AN NepeBofa Ha aHr HOBOro TekcTa npoLuy
o0paTtnTbCsa KO MHe.

e B nucbme aBe kHonku BHU3Y: PepgaktnpoBatb nognuncky n OTnmucatbes. B nepsom
cny4yae BblOMpaeMm OT Yero oTNMCbIBAaEMCS, BO BTOPOM MOMTHOCTBLIO OTMMCKA

o

TekcTbl

HoBoe coobLeHne oT nonb3osaTend

3azosnosok: Bam npuLwuno HoBoe coobLueHne ot %ums%
Teno: %nmn% npucnana Bam cooblueHne
®oT0, 3a6NIOPEHHDBIN TEKCT.
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®oT0, He3abnopeHHbIN TeKCT. MoxxHO 0ba BapmaHTa NOTECTUTD.
KHornka “npocmoTpeTb coobLleHune”
Eng.
Header. [You have] new message from %name%!
Body: %name% has sent you a message
Button: Click to respond/ Message her back!

MNMonb3oBaTtens %nhame% npucnan Bam HoBoe oTo

3azonoeok: Hooe poTo oT Y%mmsa%
Teno: 3abnopeHHoe oTo YaTa, Buanmoe poTto npoduns.
3anauTe Ha cauT, 4ToObl NTOCMOTPETh YTO BaM npucnanu!
KHonika: MNMpocmoTpeTb hoTo
Eng.
Header: [You've got] new photo from %name% /
New pic from %name% /
%name% sent you a pic!
Body: Login to your account to see the photo.
Button: Open the photo/Check it out

MoaTBepxaeHWe NoYThbl akkayHTa.

3azonosok: NogTBepanTe percTpauunio Ha canTte
Teno: 3ppasctBynTe, %unma%! Bbl ycnewHo 3aperncTpupoBanmcb Ha cante
3HakoMmcTB Moboola.com 1 ctanu Ha war 6nmke K geByLlKe CBOeN MeYThbl!
MoaTBEpauTe pernctpaunto, YTobbl NPOAOCIKUTL NONb30BaTLCA CANTOM U HE
NoTepPsITb K HEMY AOCTYn.
KHonika: MNMopTteBepantb

Eng.
Header. Confirm your email on moboola.com
Body: Hello, %name%! You're one step closer to meeting your girlfriend. Verify
your email and continue chatting.
Button: Verify email

3anonHute dKKayHT, 3TO AacTt Oonblue WaHCOB HAa 3HAKOMCTBO

3azonosok: Pacckaxute o cebe

Teno: %unmn%, pacckaxute HaMm o cebe, nokaxute cebs. Korga nonb3osarenu
BUOAT Ball akKayHT, OHM XOTAT y3HaTb 0 Bac 6onbLue.

[ob6asbTe doTo npodhunsa. Mbl 3ameTunu, 4To nonb3osaTtensam 6e3 goTo
AEBYLLUKM OTBEYAIOT pexe.

KHorika: 3arpyautb poTto

3anonHute nHdopMauuo o cedbe. HanuwimTte Koro Bbl ULLETE U HEMHOIO O cebe.
[MycTon akkayHT MOXET ObITb M BbIMAANT 3arago4yHO, HO COKpaLLaeT LWaHChl Ha
ycnewHoe obLieHue.

KHonka: 3anonHnte O60 MHe

HanuwwuTte, KTO Bac nHTepecyet. OTO CoKpaTUT BpeEMS nomcka napbi!



KHorka: 3anonHuTb MOV UHTEpECHI

Eng.
Header: Tell about yourself
Body: %name%, tell us about yourself, show yourself. When people see your
profile they want to know more about you.
Upload your profile pic. We noticed that people respond more often when you
have a profile pic.
Button: Upload a photo
Fill in your bio. Having more information about yourself and what you are looking
for, makes your search easier and faster.
Button: Fill your bio
Who are looking for and why? Tell us. Users who filled this information are more
likely to get a successful match and continue the conversation later.
Button: Select your interests

Y Bac ectb %4ncno% HEMNPOYNTaHHbIX ONaroros

3aczornosok: [Y Bac ecTb] %4ncno% HenpovmMTaHHbIX COOBLLEHNI
Terno: %ma%, %4ncno% nonb3oBartenen xayT Bawlero oreetal
KHorika: MNepenTtn B gnanoru

Eng.
Header: [You've got] %number% unread messages
Body: %Name%, %number% are waiting for your response.
Button: Go to chats

MNonb3oBatenb %uMsa% OTKPbIN BaM AOCTYN K CBOUM NpuBaTHbIM (OTO

3a20r1080K: %1Msi% OTKpbIna Bam JOCTYN K CBOMM NpuBaTHbIM 0OTO
Tesno: M6 HMyero npocTo ¢oTka(n) 3abnopeHHasa (Unm No anu 4eNCTBUTENBHO
WHTErpupoBaTb U3 akkayHTa, Uim NPoCTo paHAOMHbIE HIOACHI?)
KHonka: OTKpbITb hOTO
Eng.
Header. %name% has opened private photos for you
Body:
Button: Open photo

Bbl B3anMHo navkHynu gpyr gpyral!

3azonosok: MNosgpaensiem! Bawa cumnaTtus B3aMmHal
Teno: %unma%, sawa cumnatus K %mnvs% s3anmHal
Tenepb Bbl MmoxeTe nucatb coobieHns %uma% 1 cMoTpeTb Npodunu apyr
apyra. Hanmwute coobuieHne, He cTecHANTECD!
KHonka: Hanucatb coobLieHune
KHonka: NpocMoTpeTb Npodunsib
Eng.
Header. Congrats! Your feeling are mutual!



Body: You and %name% liked each other! Now you can send messages and
view each other profiles.

Send a message, don’t be shy.

Button: Send message

Button: Check profile

KO3ep nepexoamn Ha cTpaHuLy NoKynku 3 pasa unv 6onee (Nokynka
npemMuymMa Unm MOHeT BHyTPEHHEW BantoTbl) U HE COBEPLUNI MOKYTKY.

Eng.

3azonosok: Npobnemsl ¢ onnaTton?

Teno: 3gpascTBynTe, %unma%! Ecnv y Bac BO3HUKNM Npobnemsbl ¢ onnaTon unu
paboTon canta, HanULWUTE HaMm Ha NoYTy support@moboola.com n Mbl
nocrapaemcs pewnTb Bawy npobnemy B kpatyanmne cpoku!

KHorika: MNepenTun B KoLenek

Header. Problems with payment?

Body: Hello, %name%! Do you have any problems paying for our services?
Send us an email at support@moboola.com and we will solve your issue asap!
Button: Go to wallet

doTO HE NpoLNo Moaepaumio.

Eng.

3acornoeok: Bawe ¢oto He 6bIno ogobpeHo.
Teno: 3popasctBynTe, %nma%. Bawe ¢dpoto He 6Gbino ogobpeHo moaepaumen.
MpuynH 4Ns 3TOro Mormno BbITb HECKOMBKO:

1. Ha doTto He Bbl. doTorpacdunn nepcoHaken, 3HaMEHUTOCTEN, KUBOTHBbIX,
TPaHCMNOPTHbIX cpeacTs OyayT yaansaTbCA.

2. Ha dpoTto npucyTcTBYET OTKPOBEHHbLIN KOHTEHT. [loXanyncTa, 3arpyxxamnte
npuBaTtHble POTO B NpMBaTHLIN anbbom. PasmelueHne
nopHorpadunyecKoro KOHTEHTa 3anpeLLeHo BO Bcex anbbomax.

3. [llon, ykasaHHbIA B akkayHTe He COOTBETCTBYET MOy Yenoseka Ha
doTtorpacummn. Ecnuv Bbl HENpaBUIbHO yKasanu non, HanuwuTe HaMm Ha
noyTy support@moboola.com

4. doTorpacums HeveTKas UM Ha Hen He BUOHO nmua.

KHorika: 3arpy3nTtb poTo npoduns
KHorika 3arpy3auTb npuBaTHOe (poTo

Header: Your photo wasn’t approved
Body: Hello, %name%. Your photo wasn’t posted.
Here are some of the reasons for this to happen:
1. It's not you in the photo. Celebrities, movie/cartoon characters, animals,
and vehicles won’t be approved by the moderator.
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2. Explicit content. Please only post private pics to the private album.
Uploading pornographic content is prohibited in both public and private
albums.

3. The gender specified in the account does not match the gender of the
person in the photo. If you mistakenly stated the wrong gender, please
contact us by email support@moboola.com

4. The photo is not clear or does not show the face.

Button: Upload profile photo
Button: Upload private photo

HobasbTe hoTo. MNonb3osaTtenu 6e3 goto nony4yaroT Ha 80% MeHbLUe
BHUMaHMS

3azonoeok: %nma%, Balln cobeceqHUKN XOTAT 3HaTb Kak Bbl BbirnaanTe!
Teno: No6asbTe hoTo. MNonb3osatenu 6e3 ¢oTo nony4varoT Ha 80% MeHbLue
BHMMaHMS1.
Mo Halen cTaTUCTUKE, UHTEPEC XXEHLUMH CHUXaeTCH, eCnn MyX4nHa He fobasun
dorTo.
KHonika: 3arpy3utb doto (npodumns)

Eng.
Header: %name%, your matches want to know how you look like!
Body: Upload a profile photo. Users with no photo get 80% less attention from
other users.
According to our statistics, women lose their interest if a man didn’t upload his
photo in the first 3 days.
Button: Upload a photo

Y %nma% HoBoe ¢oTo!

b. lMonb3oBaTtens, KOTOPOro Bbl AakHyNM 3arpy3nn Hosoe ¢oTo!

3azonoeok: Y%nmsa% 3arpysuna Hosoe oTo!
Terno: MNonb3oBaTternb, KOTOPOro Bbl MANKHYNKN 3arpya3un HoBoe oTto! XoTute
nocMoTpeTb?
KHonka: OTKpbITb pOTO

Eng.
Header. %name% uploaded new photo!
Body: Your match uploaded new photo! Wanna see?
Button: Open photo

Y %nma% HoBoe npmBaTHoe oTo!

Bazomnosok: %nma% 3arpysunna Hosoe npueaTHoe ¢oTo!

Terno: npocTto goTka(K) 3abntopeHHasa (Mnm No anu AeNCTBUTENbHO
WHTErpupoBaTh U3 akkayHTa, Uiy NPOCTO paHAOMHbIE HIOACHI 3abnopUTb
OOMHaKOBbIE A4S BCEX PACCLINOK?)

KHonka: OTKpbITb pOTO
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Eng.
Header. %name% uploaded new private photo!
Button: Open the photo

KommeHTapuit BepcTanblumKa:

Bce nsobpaxeHus, 3abntopeHHble coObLLEHNST U OCTanbHbIE BO3MOXHbIE KNMKabenbHbIe
3NEeMEHTbI - KnnkabenbHble

Bce KapTuHKM 3arpy>keHbl Ha MO XOCTUHT, YTO6 OHM KOPPEKTHO OTOBpaXanuchb HyxHo Byaet
3anvBaTb Kaxayt Ha cepBep U yKasbiBaTb CCbIfKY Ha Heé.

OcTanbHble 0CODEHHOCTM yKa3an Ha UHOEKCHOW CTpaHuue, UX He Tak MHOro

Ccblifika Ha OHNManH BepCTKY:

https://mauOhezzz.h1n.ru/demo/moboola/mail/

CcbIinka Ha Ou3auH:
https://app.zeplin.io/project/61ca19fb09d9b8a25690b4e8/screen/61f08681511741a4bfd2b5b9
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