
Send Due Diligence to Customers - Help  
 

1.​ “Send Due Diligence”' button will appear and the quotation PDF will automatically be generated once the user  “submits” the quotation 
record. PDF will be available on the left sidebar for quick viewing. Whenever the user clicks on the “Send Due Diligence” button popup 
will open to send a secure link to associate with a particular quotation record for the due diligence. 
 

 
 

2.​ On the popup window - users can select the email template wherever available in the ERP system and also be able to edit the email 
body content before sending it to the customer. The Due Diligence secure link automatically replaced the email body. Make sure the  “{{ 
due_diligence_secure_url }}” variable is available in your email template for auto-replace.  
 

 

 
 

3.​ On click “Send Email” - the customer will receive a secure due diligence link via email. Customer email ID will be pre-populated with 
whatever is set on the customer record. 
If you do not have an email template, go to the email template list and create a new email template. 

 

 
 
 



4.​ After sending an email to the customer, the ERP user will be redirected to the “Due Diligence” record for review - who will receive email 
and future tracking data for that particular request. 

 
 

 
 

5.​ In the customer email, a link will appear like the below screenshot. 
 

 
Once a customer clicks on that link, he will be redirected to the website for a review quotation. On this page, customers either Accept or 
Decline the sent quotation.  

 



6.​ On “Accept” - It will also update the “Due Diligence” record status with the accepted date-time, IP, etc. 
 

 
 
On “Accept” - System will send a same quotation PDF copy to the customer and CC to configure emails in “Due Diligence” module. 

 
 

7.​ On “Decline” - the system will ask the reason and it will be optional. ERP users can understand why customers decline the quotation 
and also update the “Due Diligence” record with Decline reason, Decline date and etc. 
 

 
 
 



 
 
 

 On “Decline” - the system will send a notification to configure email IDs in the “Due Diligence” module.  
 

 
 
 
How to set up the “Due Diligence” module? 
 
ERPNext Guest User Permission : 
 
After installing the Due Diligence app ERPNext User has to give permission to the guest User. For that, Go to the Role Permission Manager 
and select role type guest and select DocumentType Due Diligence and give permission for Read and Write and whatever you want to give. 
 
To use the “Due Diligence” module, you must have permission below permission to the “Guest” user. Refer to the screenshot below. 
 

 



 
 
 
ERPNext admin can set the default email template when the user sends “Due Diligence” from the Quotation module. Also, set a list of email IDs 
to receive accepted quotation emails as CC when the customer accepted the requested quotation.  
 

 


