dPrivacy Policy

This Privacy Policy applies to the [HxH:Greed Island] game software and [HxH:Greed Island]
game services (collectively referred to as "[HxH:Greed Island] products or services") provided
by HxH:Greed Island ( hereinafter referred to as the "Company") , including but not limited to
those applicable to mobile smart devices and/or computer terminals. Please take the time to
read this policy carefully before using [ HxH:Greed Island ] products or services.

When you start downloading, accessing or using [ HxH:Greed Island ] products or services, you
have agreed to this privacy policy and trust our handling of your information. This privacy policy
section will explain to you that:

1. What personal data do we collect?

2. How we use cookies

lll. How we use the collected personal data

IV. Data Accuracy

5. Period, region, object and method of use of personal information
VI. How do we protect your personal data?

VII. How do you manage your personal data?

8. How do we handle personal data of minors?

IX. How to update this privacy policy

10. How to contact us

1. What personal data do we collect?
We only collect the following information necessary to realize the game functions:

1. Information you provide to us

(1) Registration Information: the information you provide to us when you register a game
account, including your phone number, email address, and information we import from your
connected social media accounts (Facebook, Twitter, etc.).

(2) Information you provide when using our services. When you set up a profile for a game or
participate in our promotions, or contact us through our customer service, you may provide your
name, phone number, home address or other relevant information.

(3) The information you provide when purchasing in the game, so that we can collect the
information you provide for payment.

(4) You are free to choose whether to provide us with your personal information. However,
please be aware that if you do not provide sufficient information, some services will not be
available to you. Thank you for your understanding. It is recommended that you provide
complete personal information and update it at any time. If you fail to provide complete and
accurate personal information, and if damage occurs to you or a third party, you shall bear all
responsibilities.



2. Information we may collect when you use our services
In order to make our services more convenient for you, we may automatically collect certain
information or data as service logs when you use the Game and/or the Website:

(1) Equipment information:
* Device properties: operating system, hardware and software versions, battery level, signal
strength, available storage space, browser type, application and file names and types, and

plug-ins.

* Identifiers: Unique identifier, device ID, IMEI, MAC address, device model, and other
identifiers, such as the games, apps, or accounts you use.

*Device signal: Bluetooth signal, as well as information about nearby Wi-Fi access points,
beacons, and cellular towers.

Information from device settings: Information you allow us to receive through device settings
you turn on, such as access to your GPS location, camera or photos.

* Network and connection: information such as the name of the mobile operator or ISP,
language, time zone, mobile phone number, IP address, connection speed, etc.

(2) Communication log:

For example, when you communicate with others or leave messages in the game. We also
collect information from you whenever you interact with us, for example, when you communicate
with us using in-app support.

(3) Location information:

For example, when you use location-related services, we may collect your actual location in
order to provide you with relevant services.

(4) Other relevant information:

In order for you to better use our products or services, we will collect relevant information, such
as friend lists and group list information, with your prior consent.

3. Information from other sources
(1) We may collect your information contained in information shared by other users. For
example, photos or videos posted by other users may contain your information.

(2) We may obtain information about you from our business partners, contractors, and other
third parties and add it to our account information or other information we collect.



(3) When you log in using a third-party account (such as Facebook, Google), we can access
your personal data stored on the third-party application (if applicable) with your prior consent,
including name, email address, picture, gender, age, birthday, friend list, marital status and work
experience, as well as education history and religion.

2. How we use cookies

To ensure the normal operation of this product, provide you with an easier access experience,
and recommend content that may be of interest to you, we will store small data files called
Cookies on your computer or mobile device. Cookies usually contain an identifier, website
name, and some numbers and characters. With the help of Cookies, websites and users can
store your registration account, email address, password, preferences, bank account, online
payment and/or transaction account information.

You can manage or delete cookies according to your preferences. You can clear all cookies
saved on your computer. Most web browsers have a feature that blocks cookies. But if you do
this, you will need to change your user settings every time you visit our website. For more
information on how to change your browser settings, please visit the relevant settings page for
the browser you are using.

Ill. How we use the collected personal data
We will use your personal data to provide, personalize and improve our services.

1. Registration information (social media account, nickname, email, phone number): We use
registration information to set up user accounts, allow users to log in to the game, and provide
services to users.

2. Device information (device ID, device type, operating system, CPU, RAM, IP address, MAC
address): We use this information to provide and improve game services, such as: allowing
users to download and install games on their devices; recording and tracking game users'
requests; detecting network and device status when users play games; and correcting errors or
mistakes that occur when users play games. Use of the Device Profile is necessary to perform
our contract with you to provide the Game.

3. Contact information (name, email, address, phone number, instant messaging account): We
use this information to send notifications to users about our promotions and any rewards they

are entitled to.

4. Location information: We use this information to provide some location-based services, such
as forming a team with people nearby.

5. Social Media ID: We use this information to share certain content on social media.



6. User Documentation: We use this information to provide customized services to users, such
as profile pages.

7. Game data: We use this information to provide services to users because it is the basis of our
games. Use of the Game Materials is necessary to perform our contract with you for the
provision of the Game.

IV. Data Accuracy

When you provide us with personal information, you agree to provide only accurate information
and agree that we may assume its accuracy and rely on it. If we provide you with a means to
update the information, you agree to update the information in order to maintain its accuracy.

5. Period, Region, and Objects of Utilization of Personal Information

1.

Validity period

The Company will retain your personal data during the operation period, unless otherwise
provided by law, until you complete your use of the Company's website, application (APP) or its
affiliated website services or until you request to stop using it. If you wish to delete or remove
your personal information, please contact us using the contact information on our official
website.

2. Utilization area

Taiwan, Hong Kong, Macau and regions where our website, application (APP) and its affiliated
website services are provided. You should be aware that when you provide us with your
personal data, your personal data may be transferred, stored and processed across borders
among our affiliated companies, service providers, authorized third-party vendors and
contractors in various countries; the above cross-border transfer, storage and processing will
comply with this Agreement and the relevant laws and regulations on personal privacy and
information security in various countries.

3. We will not share your personal information with companies, organizations or individuals
other than the service providers of this product, except in the following circumstances:

(1) We will share your personal data with other parties with your or your guardian’s (if any)
explicit consent.

(2) We may disclose your personal information when required by law, or share your personal
information within the scope permitted by law or for the purpose of litigation dispute resolution.

(3) Judicial or administrative authorities require us to provide the information based on legal
procedures;

(4) Sharing with affiliated companies: In order for us to jointly provide you with services based
on associated accounts and recommend information that may be of interest to you, your



personal data may be shared with our affiliated companies. We will only share necessary
personal information. If we share your sensitive personal information or our affiliates change the
purpose of use and processing of your personal information, we will ask for your consent again.

(5) Sharing with authorized partners: We may entrust authorized partners to provide you with
certain services or perform functions on our behalf to provide better customer service and user
experience. We will only share your personal information for legitimate, lawful, necessary,
specific and clear purposes, and will only share personal information necessary to provide
services. Our partners have no right to use the shared personal data for other purposes
unrelated to products or services.

VI. How do we protect your personal data?

1. We will adopt appropriate security measures and technical means that meet industry
standards to store and protect your personal data to prevent it from being lost, misused,
unauthorized access or leakage, tampering or destruction, such as encrypted transmission
through network security layer technology SSL, encrypted data storage, strictly restricting
access to data centers, using private network channels and network agents. Your personal
information is stored in password-controlled servers and access is restricted.

2. Please understand that due to the rapid development of computer and Internet technology
and the limitation of synchronization speed, various malicious or non-malicious attack methods
may exist or appear. Although we continually strive to improve and enhance security measures
to protect your information from accidental or destruction, we cannot always guarantee that your
information is 100% secure.

VII. How do you manage your personal data?
You can access and manage your personal data in the following ways:

1. Access your personal data

If you want to apply to view your personal data, you can contact us through our customer
service at any time, and we will respond to your access request within 30 days.

2. Correct, supplement or delete your personal data

If you find that there is an error in the personal data we process about you, if you have any
concerns about the way we use your personal data for any reason, or if you want us to stop
using, correct or delete the personal data, please contact us through our customer service. We
will stop using, make appropriate corrections or delete the information within thirty days of your
request. To further protect your relevant legal rights and interests, we have the right to
comprehensively determine whether your account meets the corresponding correction,
supplement or deletion conditions based on your account security status and your use of related
products and services.



If you wish to delete your personal information yourself, you can click on the floating window on
the game page, click on the "Account Management" button, select the "Deregister Account”
option, click confirm in the "Confirm Deregistration" pop-up window, carefully read and agree to
the account deregistration agreement, click on the "I have read the Account Deregistration
Agreement and agree to deregistration!" button and go to the account verification code
verification. After successful verification, click Next. Click the "Confirm" button in the "Friendly
Reminder" pop-up window to log out of your account. Please note that after you complete the
logout operation, your account will be anonymized or deleted and cannot be restored. Please
proceed with caution. If you want to learn more about how to cancel your account and delete all
your personal information, please click [ ] to view the account cancellation agreement of this
game.

To apply for the above rights, you must complete the application documents and we may ask
you to provide us with identity documents that can confirm your identity. If you entrust someone
else to apply on your behalf, you must provide a letter of authorization and the identity
documents of yourself and your agent.

1. You should provide correct personal information

Please be sure to fill in all fields regarding your personal information accurately. If you are
unable to provide complete and accurate personal information, it will affect our contact with you,
completion of transactions, provision of services, identity verification, or handling of
consumption, transactions or customer complaints. It is recommended that you provide
complete personal information and update it at any time.

If you fail to provide complete and accurate personal information, you will bear all responsibility
for any damage caused to you or a third party. If a dispute arises in the future due to false
information you provided (such as identity fraud), we will pursue legal action depending on the
circumstances. If you cause losses to our company, we have the right to request compensation
from you.

8. How do we handle personal data of minors?

(1) If you are a minor, we recommend that you ask your parents or guardians to carefully read
this Privacy Policy and use our services or provide us with information only with the consent of
your parents or guardians.

(2) In the event that we collect personal information of minors when they use our products or
services with the consent of their parents or guardians, we will only use, share, transfer or
disclose such information when permitted by laws and regulations, with the explicit consent of
their parents or guardians, or when it is necessary to protect minors.

IX. Effectiveness and Updates of this Privacy Policy
We have the right to revise the contents of this Privacy Policy at our own discretion, including to
comply with changes in relevant laws and regulations. If this Privacy Policy contains any



provisions that are inconsistent with the mandatory laws and regulations of your location, please
refer to the local laws and regulations.

If you disagree with the aforementioned changes, you should stop using the Company's game
services from the date the changes are confirmed to take effect; if you continue to use the
Company's game services after the changes take effect, it will be deemed that you agree to the
effective changes.

If you do not agree to this Privacy Policy and its changes, please immediately stop using our
website, application (APP) and its affiliated website services. This privacy policy will be posted
on our website for a long time, so please pay close attention to it. If you continue to use our
services after the privacy policy changes, it means that you have agreed to the content of this
privacy policy and its changes.

10. How to contact us

You can contact us through Facebook customer service or Email , and we will respond to your
request within 30 days. If you have any questions, comments or suggestions about the content
of this policy, you can contact us through the following email address.



