Complaining — Phone - Idioms

Voice my concerns — To express worries or
complaints about something.

Get to the bottom of it — To investigate and
understand the root cause of a problem.

Raise a red flag — To signal a problem or concern
that needs attention.

Drop the ball — To fail to fulfill a responsibility or
duty, often leading to a service failure.

Take the bull by the horns — To confront a
problem directly and deal with it head-on.
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Call the shots — To make the decisions in a
situation, often used in relation to speaking to a
manager.

In hot water — To be in trouble or facing difficult
circumstances, often used when dealing with
Issues or complaints.

Bite the bullet — To face a difficult or unpleasant
situation with courage, often in the context of
needing a resolution.

Get it sorted — To resolve a problem or issue
efficiently.

Jump through hoops — To go through a lot of
effort or complications to resolve an issue or get
what you want.
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On the same page - To ensure everyone
understands and agrees about a situation, often
needed when trying to clarify an issue.

Put it on the back burner — To postpone dealing
with a problem, often until a later time.

Smooth things over — To make peace after a
disagreement or issue has arisen.

Clear the air — To resolve any misunderstandings
or grievances in a situation.
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