Player Relations Team Associate LIC L'ityPickle

CityPickle at Long Island City 9-03 44th Rd. Long Island City, NY 11101

At CityPickle, we take play seriously. CityPickle is New York City's home for pickleball, our country's fastest growing
sport. Community connects through pickleball, a sport for everyone. As we open our first permanent indoor facility, we
are looking to build a team of people that embodies this same spirit. A fun, but also serious group of people with a

strong sense of urgency, commitment and a natural knack for hospitality and community building.

Club Associate
$20/hour
Part-time

7 hour shifts

Club 2 . D S
e  Friendly, trustworthy, reliable person with exceptional customer service skills
e  Flexibility with schedule 7 days a week between 6:30am - 11pm
e Responsible for greeting & directing players/customers/members, checking-in players, completion of
waivers, and other administrative duties
e Facilitate equipment rentals
e Maintaining the Pro Shop - sell merchandise, restock inventory, overall organization
e Possess the skills necessary to use a POS system and an iPad
e Handling cash and credit card transactions
e Ability to provide basic info about programming and/or direct to someone who can
e Responsible for keeping the courts, cabanas, tent, and surrounding areas orderly
e Aid the players and teaching pros if something is needed on the courts
e Assist Club Leaders and General Manager with other miscellaneous tasks as needed

e  Overall dependable, collaborative team member

To apply for this position please send an email with your resume to Jobslic@city-pickle.com with the position title you

are applying for in the subject line. We look forward to receiving your application!
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