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Learning 
Outcome (PLO) 

Program Learning Outcome (PLO)  

PLO-3 Able to master qualitative and quantitative analysis methods and techniques for administration 

PLO-6 Able to utilize information technology in managing the organization 

PLO-7 Able to formulate alternative solutions to administrative problems in public sector organization 

PLO-11 Cooperate and have concern for society and environment 

Course Learning Outcome (CLO)  

CLO-3 Able to master qualitative and quantitative analysis methods and techniques for inter-regional cooperation in the perspective 
of regional autonomy 

CLO-6 Able to utilize information technology in managing public sector organizations, implementing public policies, managing 
development services and administration 

CLO-7 Able to formulate alternative solutions to administrative problems in inter-regional cooperation in the perspective of regional 
autonomy 

CLO-11 Cooperate and have concern for inter-regional cooperation  in the perspective of regional autonomy 

Course 
Description 

This course explains the limits, scope, characteristics and development of the public service management paradigm. Students are also 
equipped with basic knowledge about public and private goods, principles of public services and service standards, public service 
institutions and how to manage resources and organizational culture so as to improve the quality of public services and customer 
satisfaction through complaint handling, as well as service reform and innovation. 



Learning Materials/ 
Topics 

1.​ Terminology, definition, concept of public service 
2.​ Public service innovations, characteristics, typologies, and categories 
3.​ Electronic Government terminology, definitions, and benefits 
4.​ History, definition, criteria, sites and applications of e-Health, e-Gov, e-KTP, e-Lampid 
5.​ Tax definition, Tax e-filing, Tax e-billing, e-Budgeting 
6.​ Case studies of e-Gov in the fields of health services, population administration, taxation services, transportation services, education 

services 
7.​ Public service issues 
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Week 

 
 

Learning Objectives 

 
Assessment 

Learning Activities 
and Time Allocation 

Learning 
Sources 

 
Scoring 

Indicators 
Criteria/Form/ 

Type 
Offline   

(1) (2) (3) (4) (5) (6) (7) 

1 

Students are able to 
understand the 
introduction to public 
services, both 
terminologically and 
conceptually.  
 

1.​ Explain the 
terminology of 
public services  

2.​ Explain the 
concept of public 
service  

Criteria: 
Holistic Rubric 

Form : 
Non-Test 

-​ Learning Form: 
Face-to-face  Lecture 

-​ Method Learning: Discovery 
Learning, through Group 
Discussions  

 
 

Reference : 
(1)(2) 
 
 

 

2 

Students are able to 
understand the development 
of public service innovation. 
 

 
1.​ Explain the 

definition of 
public service 
innovation  

2.​ Explain the 
characteristics of 
public service 
innovation  

3.​ Explain the 
typology levels, 
and categories of 

Criteria: 
Holistic Rubric 

Form : 
Non-Test 

-​ Learning Form: 
Face-to-face Lecture 

-​ Method Learning: Discover 
Learning through Group 
Discussions 

-​ Student Assignment: make a 
paper on the tasks of service 
institutions 

 
Reference : 
(1)(2)(3) 

 



public service 
innovation 

 

3 

Students are able to 
understand e-Gov 
innovation in public 
services and the 
application of e-Gov in 
the field of health 
services (e-Health). 

1.​ Explain the 
terminology, 
definitions, and 
benefits of 
e-Gov 

2.​ Explain the 
utilization of 
e-Gov in the 
health sector 
(e-Health) 

Criteria: 
Holistic Rubric 

Form : 
Non-Test 

-​ Learning Form: 
Face-to-face  Lecture 

-​ Method Learning: Discovery 
Learning, through Group 
Discussions 

 

 
Reference : 
(4)(5)(6)(7)(8) 

 

4 

Students are able to 
understand 
e-Gov implementation in 
service sector 
Population 
Administration. 

 
1.​ Explaining the 

ins and outs of 
e-KTP  

2.​ Explaining the 
ins and outs of 
e-Lampid  

3.​ Explaining the 
ins and outs of 
SIAK  

 

Criteria: 
Holistic Rubric 

Form : 
Non-Test 

-​ Form of Learning: 
Face-to-Face Lecture 

-​ Learning Method: Discovery 
Learning through Group 
Discussion 

-​ Student Assignment: make a 
report on the quality of public 
services in an agency 

 
Reference : 
(9)(10(11) 

 

5 

Students are able to 
understand 
e-Gov implementation in 
the field of taxation 
services. 

1.​ Explain the 
definition of 
tax 

2.​ Explaining 
about Tax 
e-Filing 

3.​ Explain about 
Tax e-Billing 

Criteria: 
Holistic Rubric 

Form : 
Non-Test 

-​ Learning Form: 
Face-to-face  Lecture 

-​ Method Learning: Discovery 
Learning, through Group 
Discussions  

 
Reference : 
(13)(14)(15) 

 



4.​ 4. Explain 
about 
e-Budgeting 

6 

Students are able to 
understand issues 
related to case studies 
of e-Gov 
implementation in the 
field of health services 
and population 
administration.  
 

1.​ Describe a case 
study of e-Gov 
implementation 
in the field of 
health services  

2.​ Describe a case 
study of e-Gov 
implementation 
in the field of 
population 
administration 
services  

Criteria: 
Holistic Rubric 

Form : 
Non-Test 

-​ Learning Form: 
Face-to-face  Lecture 

-​ Method Learning: Discovery 
Learning, through Group 
Discussions 

Reference: 
(13)(14)(15)  
(16)(17)  

 

7 

Students are able to 
understand issues related 
to case studies of e-Gov 
implementation in the 
fields of taxation services, 
transportation, and 
education.  
 

 
1.​ Explain a case 

study of e-Gov 
implementation 
in the field of 
taxation services  

2.​ Describe a case 
study of e-Gov 
implementation 
in the field of 
transportation 
services  

3.​ Describe a case 
study of e-Gov 
implementation 
in education 
service sector  

 

Criteria: 
Holistic Rubric 

Form : 
Non-Test 

-​ Learning Form: 
Face-to-face  Lecture 

-​ Method Learning: Discovery 
Learning, through Group 
Discussions 

Reference: 
(13)(14)(15) 
(16)(17) 

 

8   



9-15 

Students are able to 
analyze public service 
issues. 
 

 
1.​ Identify public 

service issues 
2.​ Describe public 

service issues 
through scientific 
research  

3.​ Solve problems 
related to public 
service issues  

 

Criteria: 
Holistic Rubric 

Form : 
Non-Test 

-​ Learning Form: 
Face-to-face  Lecture 

-​ Method Learning: Discovery 
Learning, through Group 
Discussions 

 
Reference: 
(13)(14)(15) 
(16)(17) 

 

16 End of Semester Evaluation / End of Semester Exam 
 


	 

