
 

PRIVACY POLICY 
Onemyle takes the privacy of its users seriously and exercises best efforts to protect 
their private data/information. Onemyle endeavors to provide a secure and reliable 
environment for using its Platform and Services. Any private information collected by 
Onemyle from You will be used only in accordance with this Privacy Policy and the 
terms and conditions provided hereunder. 

GENERAL 
Please read this Privacy Policy very carefully (along with the Terms of Service linked 
here called the “Terms”). This contains important information about the privacy of Your 
information and data with respect to the use of Onemyle Platforms and services 
connected with it. This Privacy Policy sets out the manner in which Wyvaa Software 
Labs Private Limited, (“Onemyle”, or “We”, or “Us” or “Onemyle”), collects, uses, 
maintains and discloses information collected from the users of mobile or desktop 
application and/or services connected with it (“You”, or “Your”, or “User”). This Privacy 
Policy applies to Onemyle’s mobile or desktop application software technology 
(“Platform” or “Services” or “Onemyle”), and services offered by Onemyle in connection 
with the Platform. By using or by registering Your profile with the Platform and/or by 
using Services offered in connection with the Platform, You are consenting to the use, 
collection, transfer, storage, disclosure and other uses of Your information in the manner 
set out in this Privacy policy. For the purpose of this policy, any reference to Onemyle 
shall include its business associate(s), affiliates, subsidiaries and sister concerns. 

We are committed to protecting your privacy. This Policy explains our practices 
concerning the personal data we collect from you, or that you provide to us.  
 
This Privacy Policy does not apply to the practices of third parties that Onemyle does 
not own, control, or manage including but not limited to any third-party websites, 
services, applications, or businesses (“Third-Party Services”). Onemyle does not take 
responsibility for the content or privacy policies of those Third-Party Services. Onemyle 
encourages You to carefully review the privacy policies of all Third-Party Services You 
access through the Platform. 

This privacy policy is subject to the Platform’s Terms of Service. 

If You do not agree with any of the provisions of this Privacy Policy, You may not 
download, install and/or use the Platform and/or Services. Onemyle may revise, alter, 
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add, amend or modify this Privacy Policy at any time by updating this page. By 
updating, downloading, installing and/or continuing to access/use this Platform, You 
agree to be bound by any such alteration, amendment, addition or modification. 

INFORMATION COLLECTED BY ONEMYLE 

Personally Identifiable Information 

Personally identifiable Information collected may include Your name, image, mailing 
address, email address, phone number and demographic information such as gender, 
nationality, postcode and other personal information including but not limited to date, 
time or place of birth, location, interests, preferences, likes and dislikes, and usage 
information. Onemyle collects Personally Identifiable Information only if You voluntarily 
submit such information to us or provide access to such information by connecting to 
social networking sites through the Platform or Services (for example when You use the 
Services connected with the Platform or engage in certain Platform related activities 
including but not limited to becoming a member or signing up for an account or linking 
an account through a social network including, but not limited to Facebook, Twitter, 
Google Plus, and/or LinkedIn). Onemyle may also collect personally identifiable 
information You may provide when corresponding with us by email or phone, or to 
access/use any other interactive/non-interactive features of the Platform and/or 
Services.  

You can always refuse to supply personally identifiable information, though it may 
prevent You from using the Platform, and/or certain features of the Platform and 
Services. 

Non-Personal Information 
The information we collect includes unique identifiers, browser type and settings, device 
type and settings, operating system, mobile network information including carrier name 
and phone number, and application version number. We also collect information about 
the interaction of your apps, browsers, and devices with our Services, including IP 
address, crash reports, system activity, and the date, time, and referrer URL of your 
request. 

Our App may contain links to third party websites or applications. The inclusion or 
exclusion of the link does not imply any endorsement by Onemyle of the website, the 
website's provider, or the information on the website. You agree and understand that 
privacy policies of these websites are not under Our control. Onemyle does not make 



 
any representations concerning the privacy practices or policies of such third parties or 
terms of use of such websites, nor does Onemyle guarantee the accuracy, integrity, or 
quality of the information, data, text, software, sound, photographs, graphics, videos, 
messages or other materials available on such websites. You understand that once You 
leave Our servers, use of any information You provide shall be governed by the privacy 
policy of the operator of the site used by you. Hence, Onemyle encourages the User to 
read the privacy policies of each such website and the User understands that it is solely 
such a third party who is responsible to the User in this regard.  

USAGE OF PERSONAL INFORMATION 
Onemyle may use the information for the following purposes (collectively called 
“Permitted Use”): 

We use information to provide you with services and administer our websites and apps. 
For example We might also use your information to send push notifications on our 
Platform and to notify you about content you might be interested in or activity updates. 
We use information to analyze and improve our products and Services. For example, 
we may use your information to make our websites, apps, services, and products better. 
We might use your information to better understand how you use our Service, 
customize Your experience with us (including the content, marketing materials, and 
advertisements you see) and to conduct research and analysis. 

We use information to comply with our obligations, to administer our websites and 
Services, and for internal operations. For example, we use personal information to 
administer the websites, such as troubleshooting, data analysis, and testing. We use 
information for marketing purposes. For example, we might use personal information to 
provide you with information about our services. We might tell you about new features 
or services. You may opt-in to receive our email newsletters. To learn about your 
choices for these communications, read the Your Choices section below. 

We use information for security, safety, and due diligence purposes. For example, we 
may use personal information to protect our company, customers, and business 
partners and their respective personnel. We may also use personal information to 
protect our websites or our Services, prevent abuse, as well as to detect and investigate 
activities that may be illegal or prohibited (such as cyberattacks). 

We use information to respond to your requests or questions. We use information to 
contact you in response to your feedback or other matters related to our relationship 
with you (such as about this Privacy Policy or our Terms of Use). 



 
We use information as otherwise required or permitted by law, or as we may notify you 
at the time of collection. 

We may use personal information to create identified or aggregated data which does 
not identify you or any other individual, or from which your identity cannot reasonably be 
ascertained. We may use and disclose de-identified, anonymous or aggregated data as 
we choose. 

Onemyle may use Your non-personal information like information regarding third-party 
apps, including without limitation, package name (which is same as the package id on 
play store), package version, installation and/or uninstallation event information for 
personalizing contents and Services based on Your interests. Onemyle may also use 
Your non-personal information for promoting content with respect to, or from other 
applications installed or used by You or for creating customized sharing options for You. 

Onemyle may also use Your Information for market research purposes and may share 
Your Information with its affiliated businesses that it controls. Onemyle may also use 
Your information for targeted advertising, targeted content delivery, and other business 
purposes unless You specifically opt out of such uses. Onemyle may use Your 
personally identifiable and/or other information You submit while accessing/using the 
Platform and Services, providing feedback, making/submitting comments, providing 
inputs and/or interacting on the Platform and Services for improving User experience on 
the Platform and in connection with Services, to provide targeted content, advertising 
and Services, and for other business and/or non-commercial purposes. 

SHARING OF PERSONAL INFORMATION 
We do not disclose Your Personal Information to any third parties other than to 
Onemyle’ affiliates, third party service providers or other trusted business or persons, 
who may be situated outside India, pursuant to a lawful contract and in compliance with 
our Privacy Policy and any other appropriate confidentiality and security measure.   
 
No User information is rented or sold to any third party 
 
In the event of a merger, reorganization, acquisition, joint venture, assignment, spin-off, 
transfer, asset sale, or sale or disposition of all or any portion of Our business, including 
in connection with any bankruptcy or similar proceedings, We may transfer any and all 
Personal Information to the relevant third party with the same rights of access and use. 
Please note that this may result in Your Personal Information being transferred outside 
India. 
 



 
Except as otherwise provided in this Privacy Policy, We will keep Your Personal 
Information private and will not share it with third parties, unless We believe in good 
faith that disclosure of Your Personal Information or any other information We collect 
about You is necessary for Permitted Use or to:  
  

●​ Comply with a court order or other legal process;   
●​ Protect the rights, property or safety of Onemyle or another party;   
●​ Enforce the Privacy Policy, including Terms; or   
●​ Respond to claims that any posting or other content violates the rights of third 

parties. 
 
By agreeing to the Privacy Policy, You hereby grant Us Your consent for sharing Your 
information, including Your Personal Information, with third parties, including third 
parties situated outside India, for the Permitted Uses, and in all instances henceforth to 
enforce this Privacy Policy.  

SECURITY OF PRIVATE INFORMATION 

The security of Your Personal Information is important to Us. We take appropriate 
security measures as required under applicable laws and which is commercially 
reasonable which includes all physical, managerial, operational and technical security 
measures to protect the Personal Information against unauthorized access, alteration, 
disclosure, loss, misuse, or destruction of Your personal data that We collect and store. 
These measures vary based on the type and sensitivity of the data.   
 
Although We make best possible efforts to store Personal Information in a secure 
operating environment that is not open to the public, You should understand that there is 
no such thing as complete security, and We do not guarantee that there will be no 
unintended disclosures of Your Personal Information. If We become aware that Your 
Personal Information has been disclosed in a manner not in accordance with this 
Privacy Policy, We will use reasonable efforts to notify You of the nature and extent of 
such disclosure (to the extent We know that information) as soon as reasonably 
possible and as permitted by law. You should not share Your password with any third   
party, and if You believe Your password or account has been compromised, You should 
change it immediately and contact Us at admin@Onemyle.io.   
 
A high standard of security is maintained by Us for Our users. However, the 
transmission of information via the internet or telephone networks is not completely 
secure. While We do Our best to protect Your information, particularly with respect to 
protection of Your personal data, Onemyle cannot ensure the security of Your data 
transmitted via the internet, telephone or any other networks.   



 

UPDATES AND CHANGES TO PRIVACY POLICY 
We reserve the right, at any time, to add to, change, update, or modify this Privacy 
Policy. If We do, then We will post these changes on this page and will inform you of 
such changes. Your continued use of the services following the posting of changes to 
this Privacy Policy will constitute Your consent   
and acceptance of Our changes. In all cases, use of information We collect is subject to 
the Privacy Policy in effect at the time such information is collected.  

CONTROL OVER PERSONAL INFORMATION 
You have a right to review your Personal Information and correct any errors in Your 
Personal Information available with Us by writing to us at admin@onemyle.io.   
 
You may request Us in writing that We cease to use Your Personal Information and/or 
delete your existing Personal Information by writing to Us at admin@onemyle.io. In the 
event that you refuse to share any information, or withdraw consent to process 
information that you have previously given to us, we reserve the right to restrict or deny 
the provision of our services for which we consider such information to be necessary.  
 
 
For any Privacy concerns, queries or grievances relating to Your use of the platform 
please write to <SPECIFIC NAME> Grievance Officer at admin@onemyle.io  
 
 
 
Last updated on: March, 2022  
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