depepanbHbIK 3aKOH Poccumnckomn Oepgepaumnm ot 7 peBpand
1992 r. N 2300-I "O 3awmTe NnpaB noTpe6burtenen”



(B pen. ®enepasibHbix 3akoHoB OT 09.01.1996 N 2-®3, o1 17.12.1999 N 212-P3, o1 30.12.2001 N
196-D3, oT 22.08.2004 N 122-P3, oT 02.11.2004 N 127-D3, ot 21.12.2004 N 171-®3, o1 27.07.2006 N
140-D3, o7 16.10.2006 N 160-D3, oT 25.1.2006 N 193-D3)

HacToawmim 3akoH perynmnpyeT OTHOLLIEH U, BO3HMKaOLWME Mexay noTpedutTenamm m
M3roTOBUTENAMMU, NCMONHUTENAMM, MPOAABLAMM MPU MPoLaXke TOBAPOB (BbINMOHEHUM PabOT,
OKa3aHWW yCnyr), yCTaHaBMBAET NpaBa noTpebutenen Ha NprnobpeTeHre TOBapoOB (paboT,
YCNyr) Hag/1exallero KayectBa 1 6e30MacHbIX 419 XXMU3HW, 340PO0BbS, MMYLLLEeCTBa NOTpebutenem
M OKpy»KatoLLen cpenbl, monydyeHme nHdopMaLmm o ToBapax (paboTax, ycnyrax) n o6 nx
M3roToBUTENAX (MCNONHUTENAX, MPOAaBLAaXx), MPOCBELEeHMNE, FTOCYJAPCTBEHHYIO U
OBLLEeCTBEHHYIO 3aLLMTY UX MHTEPECOB, a TaKXe onpeaendaeT MexaHU3M peanmsalnm aTUX npas.
(B pen. depepanbHoro 3akoHa o1 21.12.2004 N 171-D3)

OCHOBHbIe MOHATUSA, MCMOMb3yeMble B HAaCTOALLIEM 3aKOHE:

noTpedbuTens - rPaXxaaHWH, MMeLWMIN HaMepeHMe 3aKkasaTb UK NPpUobpecT NGO
3akasblBatoLLMN, MPUOBPETAOLIMINA MU UCMOMNb3YIOLLKM TOBapb! (paboTbl, yCnyri)
UCKMIOYUTENBHO A9 NTNYHbBIX, CEMEWHbIX, DOMaLLUHUX N MHbIX HY>[, HE CBA3aHHbIX C
ocyLLEeCTBNeHMEM NpeanpUHMMaTENbCKOW AeATENbHOCTU;
(B peq. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

M3roTOBUTESb - OPraHn3aLmMa He3aBUCMMO OT ee OpPraHM3aLMOHHO-MNPaBoOBOM GOPMbI, A
TaKXXe MHOMBWMAOYaNbHbIV NpeanpuHMMaTesnb, MpPon3BoaaLlMe TOBapbl ANA peanns3aumm
notpebutenam;
(B peq. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

MCMOMTHUTENb - OPraHM3auUna HE3aBMUCMMO OT ee OpraHM3aLMOHHO-MPaBOBOM GOPMbI, a
TaKXXe MHOMBWMAOYaNbHbIVM NPeanpuHMMaTEnb, BbIMOMHAOLWME paboTbl MM OKa3biBatOLLME YCAY U
noTpebuTeENaM Mo BO3IME3OHOMY A0OrFrOBOPY;
(B peq. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

npogdaBel, - OpraHM3aL Mg HeE3aBMCMMO OT ee OpPraHM3aLUMoHHO-MPaBoBoM GoOpMbI, a
TaKXXe MHOMBUAYaANbHbIN NpeanpuHMMaTeNb, peanmayoLlme ToBapbl MoTpebuTenam no
[OroBopy KynAM-Mpoaarku;
(B pen. ®enepanbHOro 3akoHa o1 17.12.1999 N 212-D3)

ab3au yTpatun cuny. - PegepanbHbiv 3aKoH oT 21.12.2004 N 171-D3;

HeOoCTaTOK ToBapa (paboTbl, yCNyrn) - HECOOTBETCTBME ToBapa (paboThbl, yCryrm) nnm
oba3aTenbHbIM TPeEBOBaAHUAM, MPEnYCMOTPEHHbIM 3aKOHOM /IGO0 B YCTaHOBIEHHOM UM
MopaAaKe, UM YCNOBUAM LOrOBOPa, UM LLeNaM, 419 KOTOpbIxX ToBap (paboTa, ycryra) Takoro
poda 06bl4HO MCMOMb3YETCH, UM LLeNaM, O KOTOPbIX MpogaBel, (MCcrnoHuUTeNb) 6bl MOCTAaBNEH B
M3BECTHOCTb NOTPpebuTeNneM npu 3aKTtoUYeHMM JOroBOpPa, UM 0bpasuy v (UK) ONMCaHUIO MPU
npopgake ToBapa rno o6pasLy v (MIM) No ONUCAHULD;

(B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

CYLLECTBEHHbIV HeQOCTaTOK TOBapa (paboTbl, yCnyru) - HeyCTPaHMMbIM HegOCTaTOK MK
HeOOoCTaTOK, KOTOPbIN He MOXKET BbITb YCTpaHeH 6e3 Hecopa3MepHbIX PacxonoB UMK 3aTpaT
BpPEeMEHU, UM BbIIBNSETCA HEOOQHOKPATHO, UMM NPOSABNSETCA BHOBb MOC/E ero yCTpaHeHUs, Unm
apyrme nogobHble HEQOCTATKM;

(B pen. ®epepanbHbiX 3aKOHOB 0T 17.12.1999 N 212-®3, oT 21.12.2004 N 171-O3)

6e30MacHOCTb ToBapa (paboThl, ycnyru) - 6e3omnacHOCTb ToBapa (paboTbl, ycnyr) anq
YKU3HW, 300PO0BbSA, UMYLLIECTBa MOTPEObUTENSA 1 OKPY>KatoLLe cpebl NMpu 06blYHbIX YCNTOBUAX €ro
MCMONb30BaHUA, XPaHEHWS, TPAHCMOPTUPOBKM U YTUIM3ALMK, @ TakyKe 6€30MacHOCTb NpoLecca
BbIMONTHEHUSA PaboTbl (OKazaHMga yCnyrim);



YMNOMHOMOYEHHas M3roToBUTENEM (MPOoLaBLIOM) OpraHM3aLmsa MM YIOTHOMOYEHHbI
mn3rotoBmTeENeM (MPOAABLIOM) MHOMBMAOYaNbHbIV MpeanpuHMMaTenb (ganee - ynoHOMo4YeHHas
opraHusaumsa Mam ynoHOMOYEHHbIN MHOMBWOYaNbHbIM NpeanpuHMMaTeSb) - OpraHM3aumng,
OCYLLECTBASAOLAA ONpeaeneHHyo OeaTebHOCTb, UKW OpraHmM3alms, CoO3gaHHaga Ha TeppuUTopum
Poccuinckom degepauim N3rotoBMTENEM (MPOLaBLOM), B TOM YMNCAE MHOCTPAHHbIM
Mn3rotoBmTENEM (MHOCTPAHHbBIM MPOAABLIOM), BbIMOMHAIOWME onpefeneHHble GyHKUMK Ha
OCHOBaHWM 0OroBopa C N3roToBMTENEM (MPOOaBLOM) 1 YMOTHOMOYEHHbIE MM Ha MPUHATUE U
YOOBeTBOpeHMe TpeboBaHMIM NOTpebuTenen B OTHOLLIEHMM TOBapa HEHA4/1eXKallero Ka4ecTBa,
NM60 MHOMBUAOYaANbHbIN NpeanpUHMMaTESNb, 3aPErMCTPUPOBAHHbIN Ha TeppUTOPUN
Poccuinckom degepaliim, BbINOAHALWMIN onpegeneHHble GYyHKLUM Ha OCHOBaHMKM 4OroBOpPa C
n3rotoBmTeNeM (MPOOABLIOM), B TOM YMCe C MUHOCTPaHHbIM U3roToBuUTesieM (MHOCTPaAHHbIM
MNPOAABLIOM), M YTOTHOMOYEHHbIN MM Ha NPUHATUE U yOOBIeTBOPEHME TpeboBaHMI
noTpebuTenem B OTHOLWEHUM TOBAapa HeEHaOeXXaLLero Ka4ecTBa;

(ab3au BBegeH DegepanbHbiM 3akOHOM OT 21.12.2004 N 171-D3)

MMMOPTEP - OPraHM3aL Mg HE3AaBUCKUMO OT OPraHM3aLMOHHO-MNPaBOBOMN GOPMbl UMK
MHAMBUAYaNbHbIM MpegnpuHMMaTEsb, OCYLLECTBASOWME MMNOPT TOBapa A9 ero
nocnefytoulen peanmsaymm Ha Tepputopmm Poccmumckom Gepeparmn.

(ab3au BBeaeH MegepanbHbiM 3aKOHOM OT 21.12.2004 N 171-®3)

Maga |. OBLWUE NMONOXXEHUSA
CrtaTtbsa 1. [paBoBoe perysimpoBaHMe OTHOLWIEHUIM B 061acTy 3aluMTbl NpaB NnoTpeébuTtenen

1. OTHOLWEHMA B 061aCTM 3aLlMTbI MpaB NoTpebuTenem perynmpytotca MNpaXXgaHCKMM KOOEKCOM
Poccuimnckom degepaliim, HaCTOALWMM 3aKOHOM, ApYyrMn degeparnbHbiMU 3aKOHaMU (ganee -
3aKOHbI) U MPUHMMaeMbIMU B COOTBETCTBUU C HUMU UHBIMW HOPMATMBHbBIMM MPaABOBbIMU
akTaMum Poccumckom Qepepaumn.

(n.1 B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

2. MpaBuTenbcTBo Poccuimnckom defepaum He Bripase nopyydaTb degepanbHbiM
OopraHaM UCMOMHUTENBHOM BAACTU MPUHMUMATb aKTbl, COOEPXKALLME HOPMbI O 3aLLMTe NpaBs
notpeburtenen.

MpaBuTenbcTBO Poccuiickom Megepalim BNpaBe nsgaBaTbh 49 NoTpebutens v npoaasLua
(n3rotoBUTENA, MCMONMHMTENS, YNIOJTHOMOYEHHOW OpraHm3aumm niam ynoTHOMOYEHHOro
MHOMBWMAOYaNbHOIO NpeanpuHMMaTens, MMMNopTepa) NpaBwmia, 064a3aTeNibHble NPU 3aKIOYEHUN
M UCMOMHEHMW NYBNNYHbBIX JOTOBOPORB (AOFOBOPOB PO3HMYHOM KYMAM-MPOoaaXKu,
3HEProcHabXeHUs, 4OrOBOPOB O BbIMO/IHEHMW PabOT 1 06 OKa3aHUM YCyr).

(ab3au BBeaeH MegepanbHbiM 3aKOHOM OT 21.12.2004 N 171-®3)

MpaBuTENbCTBO Poccuinckom PenepalMm Bnpase yCTaHaBNMBaTb MpaBuia opraHM3aumm
0eaTenbHOCTM Mo NpodaXke TOBapOB (BbIMOMHEHUIO PaboT, OKasaHWo yCryr) NoTpebuTtenam.
(ab3au BBenoeH PenepanbHbiM 3aKOHOM OT 25.11.2006 N 193-D3)

CrtaTba 2. MexxayHapoaHble goroBopbl Poccuimckon depepauumm

Ecnun MeXXOyHapOoaHbIM JOroBOPOM Poccumckom CDeJJ,epaLI,I/H/I YCTaHOBJ1€HbI MHble MpaBKJia O
3alunTe rnpas I'IOTpe6l/ITe}'Iel;1, yeM Te, KOTopble NpedyCMOTPEHbI HACTOALLMM 3aKOHOM,
NMPUMEHAIOTCH MNMpaBW/1a MeEXOYyHapOoOHOro 4orosopa.

Crtatbsa 3. NpaBo noTpe6buTenem Ha NpocBeLlleHMne B 061acTy 3alimTbl NpaB noTpeéburtenen

NMpaBo NoTpebuTenen Ha NPOoCBeLleHMe B 061acTU 3alMThl NpaB notpebutenem
obecrneymBaeTcs NOCPEACTBOM BKITKOUYEHMSA COOTBETCTBYIOLLMX TPe6OBaHWM B rOCYy4apCTBEHHbIE
obpasoBaTesibHble CTaHOapTbl U 06LLeobpa3oBaTelbHble M NpodeccmoHarnbHble NPOorpaMMmbl, a
TaKXXe MocpeacTBOM OpraHm3aumm cuctemMbol MHOOPMaL MK NoTpebuTtene ob Mx NpaBax 1 o
HeobXoOMMbIX AENCTBUAX MO 3aLlMTe STUX MNpaB.



CrtaTbAa 4. KauecTBO TOBapa (pa6oThbl, yciiyrm)

1. MpopaBel, (MCNoOMHUTENb) 06d3aH NepenaTb NOTPE6UTENO TOBAP (BbIMOMHUTL PaboTy, OKa3aTb
YCNyry), KaUeCcTBO KOTOPOrO COOTBETCTBYET 4OrOBOPY.



2. MpK OTCYTCTBUM B JOrOBOPE YC/TOBMM O KadecTBe ToBapa (paboThbl, ycnyri) npoaasetl,
(ncnonHuTenb) 0643aH NepepaTb MOTPEbUTENIO TOBAP (BbIMOMHUTL PaboTy, OKa3aTb YCyry),
NPWrogHbIN 014 Lenew, oasa KoTopblx ToBap (paboTa, ycnyra) Takoro poaa 06bl4HO MCMNOMb3yeTcs.

3. Ecnu npodasel, (MCNoNHUTENb) MPW 3aKTtlodeHU AoroBopa 6bii NocTaBieH
notpebuteneM B M3BECTHOCTb O KOHKPETHbIX LIefIax NpunobpeTeHns ToBapa (BbiMoHeHUs
pPaboThl, OKa3aHWA yCcnyru), npoaasel, (McrnonHuTeNb) 06a3aH NepenaTb NoTpebuTento ToBap
(BbIMOMHUTD PaboOTy, OKasaTb YCnyry), MPUroaHblii ANs MCrNonb30BaHMA B COOTBETCTBUU C STUMU
uenaMu.

4. MNpun Npopa)ke ToBapa Mo obpasuy M (M) onmcaHmio Npopdasel, 0b6a3aH nepenaTb
noTpe6buTento ToBap, KOTOPbLIM COOTBETCTBYET 06pa3Ly M (M1) OnMcaHuio.

5. Ecnm 3aKoOHaMu UK B YCTaHOBAIEHHOM UMK MopsaaKe NpeadyCcMOTpeHbl obga3aTerbHble
TpeboBaHMAa K TOBapy (paboTe, ycnyre), npoaasel, (MCNonHUTeNb) 06a3aH NepenaTb
noTpeobuTesnto ToBap (BbINOMHUTL PaboTy, OKa3aTb YCyry), COOTBETCTBYOLWMINA 3TUM
TpeboBaHMAM.

(n.5 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CrtaTba 5. NMpaBa n 06a3aHHOCTU UsrotoemuTens (McNnosiHUTenNs, NpoAaaBua) B o6nactu
YCTaHOB/IEHUS1 CPOKa CNYXX6bl, CpOKa rogHOCTM ToBapa (pa6oThbl), a TaK)Xe rapaHTUUHOIro
CpoKa Ha ToBap (pa6orty)

1. Ha ToBap (paboTty), NpeaHa3Ha4YeHHbIM 49 OUTeNbHOro MCNob30BaHUSA, M3roTOBUTESb
(McnonHWTEeNb) BMpaBe yCTaHaBMMBaTb CPOK CNYXXObl - Mepurod, B Te4eHUe KOTOPOro
M3roToBUTENb (MCNONHUTENB) 06a3yeTcs obecneYynBaTb NOTPEBUTENO BO3ZMOXXHOCTb
MCMONb30BaHMA ToBapa (paboTbl) MO Ha3HAYEHMIO M HECTU OTBETCTBEHHOCTb 3a CYLLIECTBEHHbIE
HeLOCTaTKM Ha OCHOBAHMK MyHKTa 6 CTaTbM 19 U NYHKTa 6 CTaTbM 29 HACTOALLEro 3aKoHa.

(B pea. ®egepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

2. I3rotoBuUTENb (MCNONMHUTENBL) 0643aH YCTaHaBNMBaTb CPOK CNyX6bl TOBapa (paboThl)
OINTENBbHOIO MNOMb30BaHMSA, B TOM YMCE KOMMIEKTYIOLUMX U3AENUW (oeTanew, y3noB, arperatos),
KOTOpble MO UCTEYEHUW OMpeneneHHOro Nepmuoaa MoryT NpPeacTaBiATb ONAaCHOCTb 19 XKU3HW,
300PO0BbA NOTPebuTend, MPUUYMHATbL BpeL ero MMyLLECTBY MU OKPYXKatoLlew cpene.

(B pen. ®epgepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok cny»k6bl ToBapa (paboTbl) MOXKET MCUUCIATLCH eANHULLAMU BPEMEHMU, a TaKKe
MHBbIMW €OMHNLAMUN U3MEPEHUA (KUTOMETPAMU, METPAMU M MPOYNMU €OUHUNLAMUN U3MEPEHUA
mcxods m3 GYHKLMOHANbHOro Ha3HavyeHMsa ToBapa (pe3y/braTa paboThl)).

(B pen. ®enepanbHOro 3akoHa o1 17.12.1999 N 212-D3)

O nopsaKe yCTaHOBIEHUS CPOKOB MOAHOCTU Ha TOBApPbl, MEPEYNCIEHHbIE B MYyHKTE YETBEPTOM
CTaTbM 5 AaHHOIo JOKYMEHTa, B CBA3M C TpeboBaHMaMum DefepanbHOro 3akoHa ot 27.12.2002 N
184-D3 "O TEXHUYECKOM perynmpoBaHnmn" cM. MMcbMo PocnoTpebHaasopa ot 07.03.2006 N
0100/2473-06-32.

4. Ha npoayKTbl NUTaHW4, NapdtoMepHO-KOCMEeTUYECKME TOBAPbl, MEAMKAMEHTbI, TOBapbI
ObITOBOM XMMUU N UHble MOAOGHbIE TOBapPbI (PaboTbl) M3roTOBUTENb (MCMONMHUTENb) 06a3aH
YCTaHaBAMBATb CPOK MOAHOCTU - Mepmom, MO MCTEYEHMIM KOTOPOIro ToBap (paboTa) cumTaeTca
HenpWroaHbIM 419 MCNOMb30BaHWA MO Ha3HaAYeHMIO.

(B pen. ®epgepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

5. Mpopayka ToBapa (BbiNonHeHWe paboTbl) MO UCTeYEHMM YCTaHOBNEHHOIo CpokKa
rooHOCTK, a TakXKe ToBapa (BbliNoNTHEeHWE paboTbl), HA KOTOPbLIMN AOMKEH 6biTb YCTAHOBIEH CPOK
rogHOCTM, HO OH He YCTaHOB/EH, 3anpeLLaeTcs.

(B pen. ®enepanbHOro 3akoHa o1 17.12.1999 N 212-D3)



6. 3rotoBUTENDb (MCNOMHUTENDL) BMpaBe yCTaHaBNMBaTb Ha ToBap (paboTy) rapaHTUNHbIN
CPOK - MepPUOL, B TeHYeHMe KOTOPOIo B C/lydae o6Hapy»>XeHusa B ToBape (paboTte) HegocTaTka
M3roToBUTENb (MCNONHUTEN), MPOAaBeL, yrNoHOMoYeHHasa opraHmn3aumsa Unm
YMNOMHOMOUYEHHbIN MHOVMBUOYaNbHbIN MpegnpuHMMaTeNb, UMNopTep 0b6593aHbl YOOBNETBOPUTb
TpeboBaHMA NOTPEOUTENS, YCTAHOBNEHHbIE CTaTbaAMM 18 1 29 HacToALEero 3akoHa.
(B peq. ®egepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

M3rotoBMTENb BMNpaBe MPUHATbL 0693aTeNIbCTBO B OTHOLLIEHMM HEQOCTaTKOB TOBapa,
OBHapPY)KEHHbIX MO UCTEYEHUN YCTAHOBMEHHOIO UM FAPAHTUIMHOIO CPOKa (AoNONHUTENbHOE
0643aTeNbCTBO).

(ab3au BBegeH DegepanbHbiM 3aKOHOM OT 21.12.2004 N 171-D3)

CofeprkaHve OOMONMHUTENbHOIMO 0693aTeNbCTBa M3rOTOBUTENS, CPOK OENCTBUA TaKOro
0643aTeNbCTBa U MOPSA0K OCYLLLECTBIEHUS NOTPebuTeieM NpaB Mo TaKoMy 0643aTe/1bCTBY
onpenensarTca N3roToBUTENEM.

(ab3au BBegeH DegepanbHbiM 3aKOHOM OT 21.12.2004 N 171-D3)

7. MpopaBeL, BMpaBe YCTaHOBUTb Ha TOBAP MAPaHTUMNHbLIN CPOK, €C/IM OH He YCTaHOBIEH
M3roToBUTENEM.
MpogageLl, BnpaBe NPUHATbL 0653aTeNbCTBO B OTHOLLUEHUM HEeQOCTAaTKOB TOBaPa, O6HAPY»XKeHHbIX
Mo UCTeYEeHUM rapPaHTUMHOIO CPOKa, YCTaHOBIEHHOIO M3roTOBUTENEM (AOMNOAHUTENbHOE
0643aTeNbCTBO).
CopeprkaHWe OOMONMHUTENBHOIO 06493aTeNbCTBa MPOoLaBLLA, CPOK AENCTBUA TaKOro
06a3aTeNnbCcTBa U MOPALOK OCYLLECTBIEHUA MOTPebUTENEM MPaB MO TaKOMy 0643aTeIbCTBY
onpenensatTca 4OroBOPOM Mexkay noTpebuTeneM U NpoaaBLIOM.
(n.7 B pen. ®epepanbHoOro 3akoHa ot 21.12.2004 N 171-D3)

8. M3rotoBUTENb (MPOAABEL) HECET OTBETCTBEHHOCTL 32 HELOCTATKM TOBAPa,
OBHapy>KeHHble B Te4YeHMe CpoKa AeNCTBMA OOMNONHUTENBbHOIO 0693aTebCTBa, B COOTBETCTBUM C
ab3aueM BTOPbIM NyHKTa 6 cTaTbM 18 HacToALEro 3aKOHa, a MOoC/ie OKOHYaHMEA CpoKa OENCTBUS
OOMONMHUTENBHOTO 06493aTeNbCTBa - B COOTBETCTBMM C MYHKTOM 5 cTaTbM 19 HacToALLero 3akoHa.
(n. 8 BBeaeH ®epgepanbHbiM 3aKOHOM OT 21.12.2004 N 171-D3)

CtaTbda 6. O683aHHOCTb U3roToBUTENA 06ecrnevynTb BO3SMOXXHOCTb PEMOHTA U TEXHUYECKOIo
o6cny)XnBaHua ToBapa

M3rotoBuTENb 0653aH 06ecneYnTb BO3MOYKHOCTb MCMOJSIb30BaHMA TOBapa B TeUeHue ero cpoka
CNy>k6bl. 119 3TOoM Luenu M3rotoBuTeb ob6ecrnedymBaseT PEMOHT U TEXHUYECKOoe 06CNy)KMBaHMe
TOBapa, a TakXe BbIMYyCK 1 MOCTaBKYy B TOProBble M PEMOHTHbIE OpraHM3aLUnM B HEOBXOAMMbIX
019 PEMOHTa M TEXHUYECKOIo 06CNy)KMBaHUF 06beMe U aCCOPTUMEHTE 3aMacHbIX YacTel B
TeUeHMe CpoKa MNpPon3BoOACTBa TOBapa M MoC/e CHATUA ero C MPOW3BOACTBA B TeUeHMe Cpoka
Ccny>k6bl TOBapa, a Npu OTCYTCTBMM TAaKOro CPOKa B TeUeHre 4ecaTM f1eT Co OHA nepenadmn ToBapa
noTpebuTtento.

CrtaTba 7. MpaBo noTpebuTtena Ha 6e3onacHOCTb ToBapa (pa6oThbl, yciyru)

1. MoTpebuTens MMeeT NPaBO Ha To, YTOObLI TOBapP (pPaboTa, yciyra) Mpm 06bIYHbIX YCTOBUAX €70
MCMONb30BaHUA, XPaHEHWS, TPAHCMOPTUPOBKM U YTUNKM3aLMM Bblsl 6e30naceH A9 XXU3HU,
300POBbsA MNOTPebUTENS, OKPY>KatoLen cpefbl, a TaKXe He MPUYMHAN Bped MMYLLECTBY
notpebuTtenda. TpeboBaHUSA, KOTOpble OO/MKHbI 0becrneymBaTb 6€30MacHOCTb ToBapa (paboThl,
YCNyrun) ONa }XM3HW 1 300P0Bbs MOTPEOUTENS, OKPY)KAOLLEN cpefbl, a TaKKe npenoTepalleHme
NPUYNHEHUA Bpeda MMYLLECTBY NOoTpebuTens, aBNatoTca 06a3aTeslbHbIMUM U yCTaHaBNMBAKOTCS
3aKOHOM M/ B YCTAHOB/IEHHOM UM MopAaKe.

(B peq. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-®3)



2. l3rotoBuTENb (MCNONHUTENBL) 0693aH obecrneynBaTb 6e30MNacHOCTbL ToBapa (paboThl) B
TeYeHMe YCTaHOBIEHHOIO CPOKa CNY>KBbl U CPOKa MOAHOCTM ToBapa (paboThl).
Ecrnun B COOTBETCTBMM C MYHKTOM 1 CTaTbM 5 HacTodLLero 3akoHa U3roToBUTeNb (MCNOMHUTENb) He
YCTaHOBW/T Ha ToBap (paboTy) CpoK cry»6bl, OH 06493aH obecnedmnTb 6€30MacHOCTb ToBapa
(paboThbl) B TeUeHMe OecATU SIeT CO AHA Nepeaaym ToBapa (paboTbl) NoTpebuTento.

Bpea, MpUYnNHEHHbIN YXM3HUK, 300PO0BbIO UMK MMYLLECTBY NOTPebuTena Bcneacrame
Heobecne4dyeHna 6e30MacHOCTV ToBapa (paboTbl), MOOEKUT BO3MELLUEHUIO B COOTBETCTBMU CO
cTaTben 14 HacTodallero 3akKoHa.

3. Ecnn ons 6e30macHOCTM UCMNOofb30BaHKMsa ToBapa (paboTbl, yCryru), ero XpaHeHus,
TPAHCMOPTUPOBKU N YTUNMM3ALMM HEOBXOAMMO COBMoAaTh cneumanbHble Npasuna (ganee -
npaBunia), U3rotoBuTENb (MCMONHUTENb) 06A3aH YKasaTb 3TW NMpaBMia B CONPOBOAMUTENbHOW
JOKYMeHTaL MM Ha ToBap (paboTy, YCnyry), Ha 2TUKETKE, MapKUPOBKOM UK MHbIM CMOCOBOM, a
npodaeel, (MCNoNHUTENb) 0693aH AOBECTW 3TW MpaBu/ia 0O CBedeHUd NoTpebuTens.

Mo Bomnpocy, KacatoLlleMycs NpruMeHeHnsa ab3aua 2 NyHKTa 4, CM. MMCbMO [occTaHaapTa
PO ot 22.09.2000 N MK-110-19/3022.

4. Ecnwv Ha ToBapbl (paboTbl, yCiyrn) 3aKOHOM UM B YCTaHOBIEHHOM MM Mopsake
yCTaHOB/eHbl 0bs13aTeNbHble TPpeboBaHMs, obecrnedmnBatolme MX 6€30MNacHOCTb ONA XKU3HMU,
3[00POBbSA MNOTPEBUTENS, OKPYXKAtOLLEN cpeabl U MpeaoTBpaLleHMne NPpUYMHEHs Bpeda
MMYLLECTBY NOTPebUTeNs, COOTBETCTBME TOBAPOB (PaboT, yCnyr) yKa3aHHbIM TPeboBaHMUAM
noanexxuT obasaTenbHOMY MOATBEPXKAEHMUIO B MOpSAKe, MPeayCMOTPEHHOM 3aKOHOM M UHbIMU
MpPaBOBbIMW aKTaMW.

(B pen. ®epgepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

He ponyckaeTca npopa)ka ToBapa (BblINoHeHMe paboTbl, OKa3aHMe ycrnyri), B TOM Ymcne
MMMOPTHOIo ToBapa (paboTbl, ycnyru), 6e3 nHdopmaumm o6 oba3ateNlbHOM NoATBEPXKAEHUN ero
COOTBETCTBUA TPEOBOBAHMAM, YKa3aHHbIM B MyHKTe 1 HacToALLEN CTaTb.

(N. 4 B pen. ®enepanbHOro 3akoHa o1 17.12.1999 N 212-D3)

5. ECnun yCTaHOBEHO, YTO MpW COBMoAeHUM NoTpebuTeneM yCTaHOBIeHHbIX NpaBu
MCMNOMb30BaHWS, XpaHeHUs UMW TPAHCMOPTMPOBKM ToBapa (paboTbl) OH MPUUMHAET UM MOXKET
MPUYNHUTD Bped *}XM3HU, 300POBbIO U MMYLLECTBY NMoTpebuTend, okpy»KatoLlen cpeae,
M3roTOBUTENb (MCNOMHUTENb, MPpodaBell) 0693aH He3aMeanMTeIbHO NPUOCTAaHOBUTL €ro
MPOW3BOACTBO (peanm3saLmnio) 4o YCTPaHEHMA MPUYMH Bpeaa, a B He06X0AMMbIX Crlydaax
MPUHATL Mepbl MO U3BATUIO €ro U3 060POTa U OT3bIBY OT NOTPebUTEN (MoTpebuTenen).

Ecnum npuymHbl Bpena yCTpaHUTb HEBO3MOXHO, M3rOTOBUTENb (MCMOMHMTENb) 06a3aH
CHATb Takow ToBap (paboTy, yciyry) ¢ Npomn3BoacTBa. Npu HEBLINOTHEHUMN U3FOTOBUTENEM
(ncnonHmTeneM) 3Ton 0693aHHOCTY YMOTHOMOYEHHbIN dedepanbHbl OpraH UCMOMHUTEIbHOM
Bf1IACTU MO KOHTPOSIO (Hag3opy) B 06/1aCTM 3aLUMTLI NpaB noTpebutenem npuHMMaeT Mepbl Mo
OT3bIBY TAKOro TOBapa (paboThbl, yCnyri) ¢ BHYTPEHHErO pbiHKa U (MK) OT NOTPebuTens nnm
noTpebuTenein B NOpaaKe, yCTaHOBIEHHOM 3aKoHOOATENbCTBOM Poccumickom degepaumm.
(B peao. ®egepanbHoOro 3akoHa ot 21.12.2004 N 171-D3)

Y6bITKW, MPUYNHEHHbIE MOTPEOBUTENO B CBA3M C OT3bIBOM TOBapa (paboThbl, yCnyri),
noaneXkat BO3MELLEHMIO U3rOTOBUTENEM (MCMONMHUTENEM) B NO/THOM o6beMe.



6. YTpatun cuny. - PefepanbHbiv 3akKoH oT 21.12.2004 N 171-D3.

CtaTb4a 8. NpaBo noTpe6utena Ha uHPopMaL MO 06 nsrorosutene (McnosiHUTenNe, npoaasLe)
M o ToBapax (pa6oTax, ycnyrax)

1. MoTpebuTens BnpaBe NoTpeboBaTb MpeaocTaBleHna HeobXoAMMOM 1M OOCTOBEPHOMN
nHdopMaLmm 06 n3rotoBuTeNe (MCNonHUTENe, MPOAABLIE), peXXmMMe ero paboTbl 1 peanm3yeMblx
MM ToBapax (paboTax, ycnyrax).

2. YKazaHHaga B NMyHKTe 1 HacTodaLllen cTaTb MHPOPMaLMA B HAarNgQHOM M OOCTYMHOW
dopMe noBoaAUTCH A0 CBEAEHUS NoTpebuTenem npu 3akoUYeHn 4oroBOpOB Ky Mv-MPOoAaXkm 1
[OroBOPOB O BbIMOMTHEHUM PABOT (OKa3aHWKM yCnyr) cnocobamu, MPUHATbIMKW B OTAENbHbIX
cohepax obcnyyKmMBaHMsa NoTpebuTenem, Ha PYCCKOM A3blKe, a AOMNONHUTENBbHO, MO YCMOTPEHUIO
M3roTOBUTENS (MCMONHUTENS, MPOL4aBLLa), Ha rOCYOapPCTBEeHHbIX A3blKaX CyGbeKTOB POCCUINCKOM
depepaunm M PoaHbIX A3blKax HapoaoB Poccumckom denepaumnm.

CraTtbs 9. UHPOpMaLusa 06 nsrotoBuTene (McnonHuTene, NpoaasLe)

1. U3roToBUTENDb (MCNONHUTEND, MPOoAaBeL,) 0643aH JOBECTM 40 cBeAeHMs noTpebuTtens
PUpMeHHOEe HanMeHoBaHMe (HanMeHOBaHKME) CBOEW OpraHM3aLnmM, MECTO ee HaXOXKOEeHMS
(appec) n pexxnm ee paboTbl. NMpoaaeeLl, (MCNoNHUTENb) pa3MellaeT yKasaHHyo HdopMaLmto
Ha BbIBECKe.

(B pen. ®egepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

M3rotoBUTENb (MCMOMHWUTENb, MPOodaBeLl) - MHOMBUOYaNbHbIN NpeanpuHMMaTenb -
OO/MKEeH NpPefocTaBMUTb NoTpebunTento MHGOPMaLLMIO O FOCYOAPCTBEHHOM pernmcTpaumm m
HaMMEeHOBaHUW 3aPErnCTPMPOBABLLErO €ro opraHa.

2. Ecnuv B1AO 0edaTtenbHOCTU, OCYLLECTBIIEMbIN M3TOTOBUTENEM (MCMOMHUTENEM,
NpoaaBLOM), MOANEXUT NMULEH3NPOBAHUIO N (MIIN) UCMIONHUTENb UMEET rocyaapCTBEHHYO
aKKpeouTauumto, 4o cBefeHua noTpedbuTena OoNxkHa 6biTb AoBeaeHa MHdopMaumsa o Buae
0EeATENbHOCTU M3rOTOBUTENSA (MCNONHUTENSA, MPOAaBL.A), HOMepe NMLUEH3UN U (M) HOMepe
CBMAOETENbCTBA O NOCYAapCTBEHHOM akKpeauTaLLMKM, CPOKax AeNCTBMA YKa3aHHbIX TMLEH3NU U
(nnn) cBMAOEeTENDLCTBA, a TakXe MHPOPMaL Mg 06 opraHe, BblAaBLUEM YKa3aHHbIE IMLEH3MIO U
(nnn) cBMOoeTenbCTBO.

(n. 2 B pen. ®enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. MHdopMaLuma, NpeagycMoTpeHHasa NyHKTaMn 1 1 2 HacToALLen cTaTbk, JOMKHA ObiTb
JoBefeHa 0o cBeAeHUA NoTpebuTenem Takxe Npu OCyLLECTBNEHUM TOProBNK, 6bITOBOIO U UHbIX
BMOOB O6CNY>XMBaHMA MOTpebunTenem BO BPEMEHHbIX MOMELLEHMAX, Ha SpMapkKax, C TIOTKOB U B
OPYTrUX cry4asx, ecnm Toproensd, 6biITOBOE N UHble BUObI OOCNYXXMBaHMS NoTpebuTtenen
OCYLLECTBAAOTCA BHE MOCTOAHHOIMO MeCTa HaXxOXXAeHMAa NpoaaBLa (MCnonHmMTenq).

Crtatbs 10. UHPopMauma o ToBapax (pa6oTtax, ycnyrax)

KoHcynbTaHTIIoC: MprMedaHme.

MocTtaHoBneHMeM MpaButenbcTBa PO ot 15.08.1997 N 1037 ycTaHOBAEHbI Mepbl MO ob6ecneyeHuto
HaNnM4YMa Ha BBO3KMMbIX Ha TeppuTopmio Poccnmckom Pepgepauiv HENPOLOBO/IbCTBEHHbIX
ToBapax MHPoOPMaL MK Ha PYCCKOM A3bIKe.

1. U3roToBUTENb (MCMNONHUTEND, MPOAaBeL) 0693aH CBOEBPEMEHHO NPeaoCTaBNATb
noTpPebUTENtO HEOBXOAMMYIO M LOCTOBEPHYIO MHPOPMaLLMIO O ToBapax (paboTtax, ycnyrax),
obecrneynBatoLLytO BO3SMOXHOCTb MX MPaBWAbHOIo Bbibopa. 1o oTaebHbIM BMAAaM TOBapOB
(paborT, ycnyr) nepeyeHb 1 cnocobbl 4OBEAEHUS MHPOPMaLUKMM 00 NoTpebuTens
yCTaHaBnmBatoTca [paBuTenbCcTBOM Poccumckom @epepaumn.



2. MHdopMaLumsa o ToBapax (paboTax, ycnyrax) B o6a3aTeNlbHOM rnopsaaKe OoMKHa
cogepXaTb:
HaMeHOoBaHMe TEXHMYECKOro perfnaMeHTa Unn MHoe YCTaHOBIeHHOe 3aKOHOAAaTeNbCTBOM
Poccuickom degepaum 0 TEXHUYECKOM PENYTMPOBaHUM U CBUAOETENbCTBYOLEE 0O
ob6a3aTeNnbHOM MNOATBEPXKOEHMM COOTBETCTBMA TOBapa 0603HaYeHue;
(B pen. ®egepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

cBefeHMNs 06 OCHOBHbIX MOTPeBUTENbCKMX CBOMCTBaX TOBAPOB (paboT, ycyr), B
OTHOLLUEHUW MPOLAYKTOB NMUTaHME CBeeHMd O coCTaBe (B TOM YMCie HaMMeHoBaHMe
MCMOMb30BaHHbIX B MPOLIecce U3roTOBEHMS MPOOYKTOB NMUTAaHME MULLEBbLIX J06ABOK,
BUONOrNYECKM aKTUBHbIX 406aBOK, MHDOPMaLMA O HaNMYMKM B NPOAYKTax MMTaHmAa
KOMMOHEHTOB, MOSTyYEHHbIX C MPUMEHEHMEM TeHHO-UHXXeHEePHO-MOANDULINPOBAHHbIX
OpPraHM3MOB), MMLLEBOW LLEHHOCTW, Ha3HAYEH MM, 06 YCNTOBUAX MPUMEHEHMA U XPaHEHUA
MNPOAYKTOB MUTaHKMA, O Cnocobax M3roTOBMEHUSA roTOBbIX 6/1to, Bece (06beMe), Aate 1 MecTe
M3roTOBMEHMS 1 YNAKOBKM (pacdacoBKM) MPOOyKTOB NMUTaHMA, a TaKKe CBeeHMs O
NPOTMBOMOKAa3aHUAX A9 UX MPUMEHEHUA NPM OTOeNbHbIX 3ab6oneBaHMax. NepedeHb TOBaApPOB
(paborT, ycnyr), MHPopPMaLKMAa O KOTOPbIX A0/XKHa cofepyKaTb MPOTUBOMOKa3aHMa aaa nx
NPUMEHeHMs Npu oTOeNbHbIX 3aboneBaHuax, yTBepyaaeTcsa MNpaBUTeIbCTBOM POCCUMINCKOM
depepaunm;

(B pen. ®egepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

LleHy B pybnax v ycnoBumsa npunobpeTeHna ToBapoB (paboT, ycnyr);
(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

FapPaHTUIMHbBINA CPOK, €C/T1M OH YCTaHOB/EH;
(B pen. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

npasuna un ycrnosuma addeKTUBHOro 1 6€30MnacHoOro MCronb3oBaHMsa TOBapoB (pabor,
ycnyr);

CPOK CNY>6bl MK CPOK MOAHOCTU TOBapPOB (paboT), yCTaHOBNEHHbIN B COOTBETCTBUM C
HaCTOALLMM 3aKOHOM, a TakyKe cBefeHna 0 HeobXxoaMMbIX OENCTBUAX NOTpebunTens no
MCTEYEHMM YKa3aHHbIX CPOKOB M BO3MOXKHbIX MOCNEACTBMAX MPW HEBBIMOMHEHWM TaKMX
0encTBmii, ecnm ToBapsbl (paboTbl) MO MCTeYEHMIM YKa3aHHbIX CPOKOB NPeaCcTaBAAoT OMacHOCTb
019 XXU3HW, 300POBbS M UMYLLIECTBA NOTpebunTena nnm CTaHOBATCA HEMPUTOAHbIMM ONS
MCMONb30BaHUA MO Ha3HAYEHMUIO;

A63aL, BOCbMOW NyHKTa 2 cTaTbM 10 B YacTu AoOBeAeHMS 00 NOTpebuTtensa nHdopmMaumm ob
MMNopTepe BCTyMNaeT B CUMY MO UCTEYEHUM AeBAHOCTa AHeM nocne gHa oduLmManbHOro
onybnumnkoBaHma @egepanbHOro 3akoHa ot 21.12.2004 N 171-O3.

agpec (MecTo HaxoXaeHms), PpMeHHoe HaMMeHoBaHMe (HaMMeHOBaHME) M3roToBUTENS
(McnonHuTena, NpodaBLa, yNoSHOMOYEHHOM OpraHm3aLmMm nam yrnoTHOMOYEHHOTO
MHOMBWAOYaNbHOIo NpeanpuHmMMaTend, MnopTepa);

(B peq. ®egepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

nHbopMaL Mo 06 0b6a3aTeNbHOM NOATBEPXKOAEHMM COOTBETCTBUA TOBAPOB (paborT, ycnyr),
YKa3aHHbIX B MyHKTE 4 CTaTbW 7 HACTOALLEro 3aKOH3;
(B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

nHbOopPMaLMIo O MpaBMIax NPOoaaXKM TOBAPOB (BbIMOHEHMS paboT, oka3aHma yCcnyr);
YKa3aHMe Ha KOHKpeTHOoe NTMLLO, KoTopoe ByaeT BbIMOHATb paboTy (0Ka3bliBaTb YCAyry), v
MHPOPMALMIO O HEM, ECNTN 3TO MMEET 3HaYeHue, MICXOOA U3 XapaKTepa PaboTbl (ycryri);
(ab3au BBegeH PegepanbHblM 3aKOHOM OT 17.12.1999 N 212-D3)



YKa3aHue Ha Ucrnosb3oBaHMe doHOrpamMMm Npum okasaHuM pasBeKaTeNbHbIX YCyr
NCMOMHUTENAMM My3blKalbHbIX MPOU3BEedeHUNN.
(ab3au BBeneH PegepanbHbiM 3aKOHOM OT 17.12.1999 N 212-P3)

Ecnv npuobpeTaeMbl NoTpebuTenem Toeap 6bi/ B yrnoTpebrieHnmn U B HEM
yCTpaHancsa HegocTaToK (HeO4oCTaTKKM), MoTpebuTento 4o/MKHa 6biTb NpenocTaBieHa
nHbopmMaLmsa 06 3TOM.

3. MHPopMauma, NpeaycMoTpeHHaa NMYHKTOM 2 HacToALlLEeN cTaTby, 4OBOAUTCA A0
cBedeHMsa notTpebutener B TeXHMYECKOW AOKYMEHTaUUK, NpuiaraeMom K Topapam (paboTam,
yCnyram), Ha aTUKETKax, MapKMUPOBKOW UMM MHbIM CMTIOCOBOM, MPUHATBLIM 19 OTASbHbIX BUOOB
ToBapoB (paborT, ycnyr). MHpopmMauma o6 oba3aTeNbHOM NOATBEPXKOAEHMM COOTBETCTBUA TOBAPOB
npencTaBnsgeTca B MOpPAOKe M CNocobaMm, KOTOpble YCTaHOBAEHbl 3aKOHO4ATEIbCTBOM
Poccuickom @egepalmm 0 TEXHUYECKOM PErYTMPOBaHMIK, M BKOYAET B ceba cBedeHMsa o
HOMepe OOKYMEHTa, MOATBEPXKOAtOLLEro TaKoe COOTBETCTBME, O CPOKE ero AencTBms 1 o6
OpraHmM3auum, ero BbloaBLIEN.

(B pen. ®epepanbHbiX 3aKOHOB OT 17.12.1999 N 212-®3, oT 21.12.2004 N 171-®3)

A63aL yTpaTnn cuny. - ®egepanbHbli 3aKoH oOT 21.12.2004 N 171-D3.
Crtatbs 11. Pe)kum pa6oTtbl npogasua (McnonHUuTens)

1. PeXXmnM paboTbl rocynapCTBEHHbIX, MYHMLMMNANbHbIX OpraHm3aumMii TOProBin, 6bITOBOIro M UHbIX
BMOOB 0BCNYXKMBAHMA MoTpebuTeen ycTaHaBIMBaeTCH Mo PeLleHMIo COOTBETCTBEHHO OPraHOB
MCMNOMHUTENbHOM BNacTu cybbekToB Poccuickon Penepalmm M opraHoB MeCTHOro
camMoynpaBneHus.

2. PexxmM paboTbl opraHm3aumii, OCyLLEeCTBASIOWMX AeATerlbHOCTb B cdhepax TOproBoro,
6bITOBOIO U MHbIX BUOOB O6CNY)KMBaHUA NoTpebuTenei 1 He ykasaHHbIX B MyHKTe 1 HacToALLen
CTaTbW, @ TaKXKe UHOMBUOYaNbHbIX NpednpuHMMaTenen ycTtaHaBNMBaeTCa MMM CaMOCTOATEbHO.

3. PexxmM paboThl NpodaBLa (MCnofMHUTeNnsa) 4oBoaMTCA OO0 CBeAeHUs noTpedbutenem m
OONYKEH COOTBETCTBOBATb YCTAHOBEHHOMY.

CtaTtbs 12. OTBETCTBEHHOCTb U3rotoBuTens (McnosiHMTens, NpoaasuUa) 3a HeHaas1eXkallylo
nHpopmaumio o ToBape (pabore, ycnyre)
(B pen. ®epgepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

1. ECcnu moTpebuTento He NpeaocTaBfieHa BO3MOXHOCTb HE3aMeA INTENTbHO MOAYYUTb NPKU
3aK/YEHMM 0OroBopa MHPOoPMaLLMIo O ToBape (paboTe, ycnyre), oH BNpaBe NnotpeboBaTb OT
npogasua (MCMONMHUTENs) BO3MeLLeHUa YObITKOB, MPUUYUMHEHHbIX HEOBOCHOBAHHbBIM
YKIOHEHMEM OT 3aK/1to4eHMSA JOroBOpPa, @ €Cfv AOroBOP 3aK/OYEH, B Pa3yMHbIN CPOK
OTKa3aTbCA OT €ro MCMNOHEHUA U MOTPebOBaTb BO3BpAaTa yNa4yeHHOM 3a ToBap CyMMbl U
BO3MeLLeHUA Opyrmx yObITKOB.

(B peq. ®egepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

Mpwu oTKase OT NCMOSTHEHMS OOroBoOpa NoTpebuTenb 0b643aH BO3BPATUTb TOBAP
(pe3ynbTaTt paboTbl, yCNyrn, eCim 3TO BO3MOXKHO MO UX XapakTepy) NpoaaBLy (MCNonHUTENO).
(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

(.7 B pen. PenepanbHOro 3akoHa o1 17.12.1999 N 212-D3)

2. MpopaBel, (MCMONHUTEND), He MPEeAOCTaBMUBLLMI MOKYMATENO MOTHOM U OCTOBEPHOM
nHbopMaLmm o ToBape (paboTe, ycryre), HeCeT OTBETCTBEHHOCTb, MPEeAYCMOTPEHHYIO MyHKTaMu
1- 4 cTaTbM 18 UNU NYHKTOM 1 CTaTbh 29 HacToALLLEro 3aKOHa, 3a HeoCTaTKM ToBapa (paboThbl,
YyCnyru), BO3HUKLLKME MOC/e ero nepefadmn noTpedbuTesnto BCeacTBMe OTCYTCTBMA Y HEMO Takow
nHbopMaLmn.

(n. 2 BBeoeH GenepanbHbiM 3aKOHOM OT 17.12.1999 N 212-D3)



3. Mpuv NPUYMHEHNM Bpeda XXMU3HM, 300POBbIO U MMYLLLECTBY NOTPebuUTeNna Bcneacreme
HenpenocTaBeHMsa eMy MOSIHOW M AOCTOBEPHOM MHPOPMauUnmM o ToBape (paboTe, ycnyre)
noTpebuTenb BrpaBe NoTpeboBaTb BO3MeELLEHMs Takoro Bpeda B Nopaake, npeaycMoTpeHHOM
cTaTben 14 HacToAawero 3aKoHa, B TOM YMce NOHOMO BO3MeLeHMs yObITKOB, MPUYMHEHHbIX
NPUPOLHbIM 06beKTaM, HaXoOAWMMCA B COOCTBEHHOCTM (BNaaeHWM) moTpedbuTens.

(n. 3 BBeoeH denepanbHbiM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Mpu paccMoTpeHUM TpeboBaHUIN NOTPebUTena O BO3MELLEHMIM YObITKOB,
MPUYMHEHHbIX HEOOCTOBEPHOM UMM HEOOCTaTOYHO MOoMHOM MHbOopPMaLMeln o ToBape (paboTe,
ycnyre), Heo6Xo0AMMO UCXOAUTb M3 MPEeONoSIOXKEHMNA 06 OTCYTCTBUM Y MOTPebuTens
crieumanbHbIX MO3HAHWMI O CBOMCTBAX U XapaKTepUCTMKax ToBapa (paboThbl, yciyri).

(B pen. DepepanbHOro 3akoHa o1 17.12.1999 N 212-d3)

CrtaTba 13. OTBeTCTBEHHOCTb U3roToBUTENA (MCNONHUTENS, NpoAaBL,a, YNOJIHOMOYEHHOM
opraHusaumm Uau ynoslTHoMo4YeHHOro MHAMBUAYaANbHOro NpeanpMHUMaTens, UMNopTepa)
3a HapyLwleHU1e npaB norpeéburtenen

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-®3)

1. 33 HapyLlleHMe NpaB NoTpebuTenen N3roToBUTENb (MCMNONMHUTENb, MpoaaBel,
YMOSTHOMOYEHHAas OpraHmM3auUma UamM ynoMHOMOYEHHbIN MHOVMBUOYaNbHbINA MpeanpuHMUMaTenb,
MMMOpPTEP) HeCET OTBETCTBEHHOCTb, MPEAYCMOTPEHHY 3aKOHOM WU JOTOBOPOM.

(B pean. ®egepanbHoOro 3akoHa ot 21.12.2004 N 171-D3)

2. ECiv MHOE He YyCTaHOB/IeHO 3aKOHOM, YObITKU, MPUUYMHEHHbIE MoTpebuTento, moanexkar
BO3MELLEHMIO B MOJSTHOM CyMME CBepX HEYCTOMKM (MeHUn), yCTaHOBMEHHOW 3aKOHOM UMK
[OrOBOPOM.

(n. 2 B pen. ®enepanbHOro 3akoHa o1 17.12.1999 N 212-d3)

3. YnnaTa HeyCTOMKU (MeHU) 1 Bo3MeLLeHMe YBbITKOB He OCBOBOXOAIOT M3rOTOBUTENA
(McnonHWTens, NpoaaBLa, YINOTHOMOUEHHYK OPraHmM3aLmio UAn YNoHOMOYEHHOro
MHOVBUOYaNbHOMO NpeanpuHmMMaTend, MMnopTepa) OT UCMOTHEHWS BO3/TOXKEHHbIX Ha HEro
0643aTeNbCTB B HaType nepen notpebutenem.

(B pea. ®egepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

4. I3rotoBUTENb (MCNOMHUTENDb, MPOAaBeL, yNoTHOMOYEHHAada opraHm3auma nnm
YMNOMHOMOUYEHHbIN MHOVMBUAOYaNbHbIN MpeanpuHMMaTeNb, UMMNOpPTepP) OCBOBOXAAETCH OT
OTBETCTBEHHOCTM 33 HEUCMONTHEHME 0643aTeNbCTB MM 33 HEHaZ1exXallee UCMOoNTHEHME
06a3aTeNbCTB, ECMM AOKAXKET, YTO HEUCMOTHEHME 0643aTENLCTB MW MX HEHaAexXallee
MCNOSMTHEHWE MPOM30LLIO BCNEACTBME HEMPEOOONTMMOM CUbI, @ TaKXKe MO MHbIM OCHOBaHMAM,
npeayCcMOTPEHHbBIM 3aKOHOM.

(B peq. ®egepanbHbix 3aKOHOB OT 17.12.1999 N 212-@3, oT 21.12.2004 N 171-®3)

5. TpeboBaHMa NoTpebuTens o6 ynnate HeyCTOMKM (NeHM), NpeayCMOTPEHHOM 3aKOHOM
MM JOrOBOPOM, NogiexaT yoOB/IETBOPEHMIO M3FOTOBUTENEM (MCNONHUTENEM, MPOOABLIOM,
YMNOHOMOYEHHOW opraHM3aumnen nnm ynoaHOMOYEHHbIM MHOAWBUAYANbHbIM
npeanpuHMMaTenem, UMMopPTepPOM) B 4OBPOBOILHOM MOPAAKE.
(B pen. ®epgepanbHbix 3aKOHOB OT 17.12.1999 N 212-®3, oT 21.12.2004 N 171-®3)

6. Mpw yooBNeTBOPEHMM CYAOM TpeboBaHMM NOTPebUTENS, yCTaHOBEHHbIX 3aKOHOM, Cyq,
B3bICKMBAET C U3FOTOBUTENA (MCMONMHUTENS, MPOAaBLLa, yOTHOMOYEHHOW OpraHmM3aumm mnm
YMNOTHOMOYEHHOIro MHOMBUMAYANbHOTO MpeanpuHMMaTens, MMNopTepa) 3a HecobntoaeHve B
00BPOBOMBHOM MNOPsaAKe YOOBAETBOpPeHUA TpeboBaHMIM NoTpebuTena wTpad B pasmepe
NATbAECAT MPOLLEHTOB OT CyMMbI, MPUCY>XKOEHHOW CyQOM B MOb3y NoTpebuTens.

(B pen. ®egepanbHOro 3akoHa ot 21.12.2004 N 171-d3)



Ecnu c 3asg9BneHMeM B 3aLLUMTY NpaB NoTpebuTens BbiCTyNatoT 06LLeCTBeHHbIe
obbeAnHEHNA NoTpebuTenei (Mx accoLMaLMm, Co3bl) UM OpraHbl MECTHOIO caMoyrnpaBieHus,
MAaTbOEeCAT MPOLEHTOB CYMMbl B3bICKaHHOTO LUTpada NepeymncnatoTcs YKasaHHbIM
06beAMHEHMNAM (UX acCcoLMaLMaM, COKo3aM) UM OpraHaM.

CraTtbs 14. UMyLLlecTBEeHHasa OTBETCTBEHHOCTb 3a Bpea, NPUYUHEHHbIN BcneacTBme
Hea[oCTaTKOB ToBapa (pa6oTbl, ycnyru)

1. Bped, MPUYMHEHHbIN YXN3HU, 300P0BbIO UM MMYLLIECTBY NoTpebuTena BcrencTeme
KOHCTPYKTMBHbIX, MPOU3BOACTBEHHbIX, PeLLenTyPHbIX MM UHbIX HEOOCTAaTKOB TOBapa (paboTbl,
YCNyrin), NOANEXNT BO3MELLEHWIO B MO/THOM o6beMe.

2. MpaBo TpeboBaTb BO3MeLLEeHUS Bpeaa, NPUYMHEHHOro BC1eACTBME HeJOoCTaTKOB
ToBapa (paboThbl, yciyru), NpusHaeTcs 3a No6biM MOTepPneBLUVM HE3AaBMCKMMO OT TOIO, COCTOSA/ OH
B OOrOBOPHbIX OTHOLLEHMAX C MPOAABLIOM (MCMOMHUTENEM) UMN HET.

3. Bpepn, NMpUYMHEHHDbIW XXN3HW, 340POBbLIO MM MMYLLECTBY NOTPEOUTENS, MOOEXNT
BO3MeLLEeHUto, eCnK Bped NPUUYMHEH B TedeHMe YCTaHOB/IEHHOIO CPOKa ClYy»KObl UMK CpoKa
rogHOCTM ToBapa (paboThbl).

Ecnun Ha ToBap (pe3ynbtaT paboTbl) A40MKEH BbITb YCTAHOBNEH B COOTBETCTBMM C MyHKTaMU 2, 4
CTaTbM 5 HacToALLEro 3aKoHa CPOK CNy»X6bl UM CPOK FMOAHOCTU, HO OH He YCTaHOBMEeH, 60
noTpebuTtento He 6bi/1a NpPeaoCcTaBneHa MonHaa U JocToBepHasa MHGOPMaLUSA O CPOoKe CNyXK6bl
N CpoKe rogHOCTU, MTM60 MoTpebuTenb He 6blT MPOUHPOPMUPOBAH O HEOBXOAMMBbIX
OEeVCTBUMSAX MO UCTeUYEHMM CPOKA CrY>KObl UMM CPOKA FOOHOCTU U BO3MOXKHbIX MOCIeACTBUSX Mpwu
HEeBbINONMHEHMM YKA3aHHbIX OeNCTBUI, NGO ToBap (pe3ynbTaT paboTbl) MO UCTEYEHMIM STUX
CPOKOB MPeAcTaBNaeT OMacHOCTb A1 XXU3HU U 300PO0BbA, Bped MOANEXXUT BO3MELLEHMIO
HE3aBMCMMO OT BPEMEHMU ero NPUUUHEHUS.

(B pen. ®enepanbHOro 3akoHa o1 17.12.1999 N 212-D3)

Ecnm B cCOOTBETCTBMM C MYHKTOM 1 CTaTbM 5 HacTosLWEro 3aKoHa M3roToBUTE b
(McnonHWTenNb) He yCTaHOBUI Ha ToBap (paboTy) CPOK CNy»KObl, Bpen, NOaSIeXXT BO3MeLLEHUIO B
Ccny4yae ero NpPUYNHeHMs B Te4deHMe OecaTu NIeT Co OHA nepefadym ToBapa (paboThl)
noTpebuTento, a eCnv AeHb Nepefadym yCTaHOBUTb HEBO3MOXXHO, C AaTbl M3rOTOBIEHUA ToBapa
(OKOHYaHWA BbIMOMHEHUSA PAaboThI).

Bpen, NpuiYnHeHHbIM BCneacTBmMe HeoCTaTKOB TOBapa, MOANEXKUT BO3MELLEHWIO MPOAABLOM
MM N3roTOBUTENEM TOBapa Mo BbIGOpyY NOTepneBLUIero.

Bpen, NpUYnHeHHbIM BCNeACTBME HEAOCTAaTKOB PaboTbl UK YCIYTW, MOONEXMUT BO3IMELLEHUIO
MCMONHUTENEM.

4. I3rotoBUTENb (MCMONMHUTENb) HECET OTBETCTBEHHOCTb 3a Bped, MPUYMHEHHbIN XXNU3HU,
300POBbIO U MMYLLECTBY MOTPebuTena B CBA3M C UCMOJSIb30BaHMEM MaTepuraros,
060pya0BaHUA, MHCTPYMEHTOB 1 MHbIX CPeACTB, HeOBXOAMMbIX ANA MPOM3BOLACTBA TOBAPOB
(BbIMOMHEHMA PAbOT, OKa3aHUs yCryr), HE3aBMCKMMO OT TOrO, MO3BOSIAN YPOBEHb HAayUYHbIX U
TEXHUYECKNX 3HAHUI BbISBUTb X OCOBble CBOMCTBA UMW HET.



5. N3rotoBuTENb (MCMOMHUTEND, MPOAABEL) OCBOOOXKOAETCA OT OTBETCTBEHHOCTU, €CMNN
OOKaXKeT, YTo Bpef NPpUYMHEH BCNeacTBMe HeNpeodoIMMOM CUMbl UMM HapyLLeHWs
noTpebuTenemM yCTaHOBNEHHbIX MPaBUIT MCMOMb30BaHWS, XPaHeHWa UM TPAHCMOPTUPOBKM
ToBapa (paboThl, yCcnyrm).

CraTtbsa 15. KoMneHcauus MopasibHOro Bpeaa

MopanbHbIM Bped, MPUYMHEHHbIN NOTPebuTento BCIeAcTBME HapyLLEeHUs M3roToBUTenem
(McnonHuTeneMm, NPOAABLOM, yNOTHOMOYEHHOW OpraHmM3aumen nam yrnoNHOMOYEHHbIM
MHOMBWAOYaNbHbIM NpegnpuHMUMaTeneM, MMMNOPTEPOM) NpaB MoTpedbuTena, NPenyCMOTPEHHbIX
3aKOHaMU M NPaBOBbIMW akTaMu Poccrninckom depepaunim, perynmpyrommMm OTHOLLEHWS B
061aCTU 3aLUMTbl NPaB NoTpebuTenen, MOAEXUT KOMMNEHCAUMU MPUUYMHUTENEM Bpeda npu
HaIMYMIM ero BMHbI. PazMep KoMneHcaumMm MopanbHOro Bpeda onpenenserca cyaoM U He
3aBUCUT OT pa3Mepa BO3MeLLEHMA MMYLLLECTBEHHOIo Bpeaa.

(B pen. ®epepanbHbiX 3aKOHOB 0T 17.12.1999 N 212-®3, oT 21.12.2004 N 171-®3)

KoMmneHcauma MopanbHOro Bpeaa OCyLLEeCTBAETCA HE3aBMCKMMO OT BO3MeELLEHMS
MMYLLLIECTBEHHOIO Bpeda M MOHECEHHbIX MOTpebunTenem yobITKOB.

CtaTbs 16. HepencTBUTENbHOCTb YCNIOBUI AOroBOPa, YLEMSIOWMUX NpaBa noTpe6utens

1. YcnoBusa ooroBopa, ylleMnaiwlime npasa notpebuTtens rno cpaBHeHMIo C npasmiamm,
YCTaHOBMEHHbIMM 3aKOHaMU UMK MHbIMU MPaBOBbIMUK akTaMu Poccuiickom @egepaunm B
06M1acTV 3alUThI MpaB NoTpebuTene, NPU3HaTCH HeAeNCTBUTENbHbIMM.

Ecnu B pe3ynbTaTe UCMONMHEHWS OOroBOpPa, YIleMAatoLlero npaBa NoTpebuTens, y Hero
BO3HUKIM YBbITKU, OHM MOASNEXKAT BO3MELLIEHUIO U3FOTOBUTENNEM (UMCTONHUTENEM, MPOAAaBLOM) B
nonHoM obbeMe.

2. 3anpeLllaeTca obycnoBNMBaTb MpUobpeTeHmne ogHMX TOBAPOB (paboT, ycnyr)
obsa3aTenbHbIM MPUOBPETEHMEM MHbIX TOBAPOB (paboT, ycnyr). Y6bITKU, MpUYnHEHHbIe
noTpebuTento BCIeACTBME HApYLLEHMSA ero npaBa Ha CBOBOAHbIN BbI6GOp TOBAPOB (paboT, ycnyr),
BO3MeLLatoTCa NpoaaBLOM (MCNONHMTENeM) B MO/THOM o6beMe.

3anpellaeTca obycnoBAMBaTL YOOBAETBOPEHWE TPEOOBAHMM MOTPebUTENEN,
npenobsBNaeMbIX B Te4eHUe rapaHTUIMHOMO CPOKa, yCIIOBUSMU, HE CBA3AHHbIMU C HeQOCTaTKaMM
TOBapOB (paboT, ycnyr).
(ab3au BBegeH DegepanbHbiM 3aKOHOM OT 21.12.2004 N 171-D3)

3. MpopaBel, (McnonHuTenb) He BrnpaBe 6e3 cornacusa noTpebuTtens BbiMoNHATb
OomnonHUTeNbHble PaboThl, yCryri 3a nnaTy. MoTpebuTenb BrpaBe 0TKa3aTbca OT OrnaThbl TaKMX
paboT (ycnyr), a ecnv oHW onfadeHbl, NoTpebuTenb BNpaBe NoTpeboBaTb OT NpoaasLa
(mcmonHuTenda) Bo3BpaTa yrnjiavyeHHOW CyMMbl.

(n. 3 B pen. ®enepanbHOro 3akoHa o1 17.12.1999 N 212-P3)

CrtaTba 17. Cyne6Has 3awmTta npas notpeéburtenen

1. 3alWMTa NpaB NoTpebuTenem oCyLLECTBSETCH CYOOM.

2. Vicku o 3almTe npas noTpebuTtenein MoryT 6biTh MpeabaBieHbl Mo BbiIGopy UCTLA B CY/,
Mo MecTy:
HaXOXAEHMA OpraHM3aLuK, @ eCIV OTBETUMKOM ABNAETCS UHAVMBWAYaNbHbIM MPeanpuHmMMaTens,
- ero XXUTeNbCTBa;
YKNTENbCTBA WM NMPebbiBaHNA UCTLA;
3aK/OYEHUS UKW UCTIONTHEHWA 4OroBOpPa.



Ecnm UCK K opraHusaumm BblTeKaeT M3 OeATENbHOCTM ee dunmana unm
npeacTaBMTENbCTBa, OH MOXET ObiTb MPeabaBAeH B Cyd MO MeCcTy HaxoxxaeHusa ee dunmana nnum
npencraBMTeNbCTBa.

(n. 2 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. [MoTpebuTenm No Nckam, CBA3aHHbIM C HAPYLLEHWMEM UMX MPAaB, a TakXe
YMNOSTHOMOYEHHbIN defepanbHbI OpraH NCNOHUTENBbHOM BAACTM MO KOHTPOSMIO (Haa3opy) B
061aCTM 3aLUMTbl NPaB NoTpebuTenen (ero TeppuUTopmanbHble OpraHbl), a TaKXXe MHble
denepanbHble opraHbl MCMOAHUTENBHOM BNACTU, ocyLLlecTBNAoLME GYHKLMM MO KOHTPOO M
Hag30py B 06/1aCTM 3aLLUMTLI MpaB NoTpebuTtenem n 6e30nacHoOCTM TOBAPOB (paboT, ycnyr) (Mx
TeppUTOpUanbHble OpraHbl), OpraHbl MECTHOIO CaMOoyMpPaBAeHMS, OBLLEeCTBEHHbIE O6begMHEH NS
noTpebutenen (Mx accoLmaLmm, Co3bl) MO UCKaM, NpeadbsaBNAeMbIM B MHTepecax notpebutens,
rpynnbl noTpebuTenen, HeonpeaeneHHoro Kpyra notpebmnTtenen, ocBoboyaatoTcs oT yraaThl
rocyoapCTBEHHOM MOLW/IMHbBI B COOTBETCTBMUM C 3aKOHOOATENbCTBOM Poccmiickom degepaumm o
Hanorax n céopax.

(n. 3 B pen. ®epepanbHoro 3akoHa ot 02.11.2004 N 127-d3)

Maea Il. BALLLUTA NPAB NOTPEBUTEJIEWU NPU NPOOAXKE TOBAPOB NOTPEBUTENAM
CraTtba 18. Mocnencrtema NpoaaXku ToBapa HeHaaneXxalero Kayecrtsa

1. ToTpebuTenb, KOTOPOMY MNpPoAaH TOBap HeHaaieXallero Ka4yecTsa, eC/iv OHO He 6bI10
OroBopeHoO NpPoaaBLIOM, BpaBe rNo cBoeMy Bbi6opy rnoTpe6oBaTh:

6e3B03Me30HOro yCTpaHeHWa HeOOCTaTKOB TOBapa UM BO3MELLEHMA PAacXOO0B Ha UX
ncrpaBneHue noTpebuteneM UnmM TPETbUM NTULIOM,;

COpPa3MepPHOro YMeHbLLIEHMA MOKYMHOW LIeHbI;

3aMeHbl Ha TOBap aHanorMyHoM Mapku (Moaenu, apTukyna);

3aMeHbl Ha TaKoM e ToBap ApYron Mapku (Mogenu, apTMKyia) C COOTBETCTBYIOLLMM
rnepepacyeToM MoKyrnHOM LeHbl.
(B pen. ®epgepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

MNoTpebutenb BMeCTo NpeabsaBneHnsa 3TuX TpeboBaHMM BrpaBe oTKa3aTbCsa OT
MCMONMHEHMSA AOroBopa Kynim-npoaaxku 1 notpeboBaTb BO3BPaTa yrnjladeHHOW 3a ToOBap
OEeHeXXHOWM cyMMbl. Mo TpeboBaHMIO NPOAaBLA M 3a ero CHeT NoTpebuTenb OO/IKEH BO3BPATUTb
TOBap C HeJoCTaTKaMm.

(B pen. ®epepanbHbiX 3aKOHOB 0T 17121999 N 212-®3, oT 21.12.2004 N 171-O3)

Mpw 3ToM NoTpebuTenb Brnpase NoTpeboBaTh TakyKe NOSTHOMO BO3MeELLEHMNA Y6bITKOB,
MPUYMHEHHbIX €My BCMEOCTBME MPOoaaXky ToBapa HeHaa1exallero kadecTsa. Y6bITKU
BO3MeLLAOTCA B CPOKM, YCTAHOB/IEHHbIE HAaCTOALLMM 3aKOHOM, AN YOOBNETBOPEHMSA
COOTBETCTBYIOLLMX TpeboBaHMIN NoTpebutend.

B OTHOLLEHUNM TEXHUYECKM CMTOXHbIX 1 OPOroCTOALLMX TOBAPOB TpeboBaHMA
noTpebutensa o6 1x 3aMeHe Ha TOBapbl aHaANOrM4YHOM MapKK (Mooenu, apTrKyia), a TakXKe o
3aMeHe Ha TaKMue XKe ToBapbl ApYyror MapKu (Mooenu, apTrKya) C COOTBETCTBYOLLUM
rnepepacyeToM MOKYMHOM LieHbl MoaaexaT YAOBNEeTBOPEHUIO B Clydae O6Hapy>KeHusa
CYLLECTBEHHbIX HEAOCTAaTKOB TOBAPOB. [NepeyeHb TEXHUYECKW CITOXHbIX TOBApPOB yTBEPXKOaEeTCH
MNpaBmnTenbcTBOM Poccuimckom denepaumm.

(B peq. ®egepanbHbix 3aKOHOB OT 17.12.1999 N 212-®3, oT 21.12.2004 N 171-D3)

A63aL, nckntodeH. - ®enepanbHblM 3aKoH 0T 17.12.1999 N 212-O3.



2. TpeboBaHMS, yKa3aHHble B MyHKTe 1 HACToALLEW CTaTbM, MPEeAbABAAOTCA NOTpebuTenem
NpPoaaBLy 60 YNOTHOMOYEHHOM OpraHM3auUmnm Unm ynorHOMoYeHHOMY MHOMBUOYaIbHOMY
npeanpuHUMaTENto.

(B pen. ®epgepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

3. MoTpebuTens BNpaBe NpeabsaBuTb TPeOOBaHMS, yKasaHHble B ab3alax BTOPOM U
4ETBEPTOM MyHKTa 1 HACTOALLENM CTaTbW, M3rOTOBUTENIO, YMTOTHOMOYEHHOM OpraHm3aLmMm nnm
YMOMHOMOYEHHOMY MHOMBUAYATbHOMY MpeanpuHMMaTeNto, UMNOPTEPRY.

(B pen. ®egepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

BMecTo npenbaBneHmns aTux TpeboBaHMiM NoTpebuTe b BripaBe BO3BPaTUTb
M3roTOBUTESIO TOBAP HEHaAeXallero KayecTBa 1 notpeboBaTb BO3BpaTa yrjavyeHHOW 3a Hero
CYMMBb.

4. B cnydae obHapy)KeHMa HeloCTaTKOB TOBapa, CBOMCTBA KOTOPOro He MO3BONAOT
YCTPaHWUTb UX, NOTPe6bUTENDb MO CBOEMY BbIGOPY BrpaBe MoTpeboBaTb OT NPoaaBLa
(YymonHOMOYEeHHOM opraHM3aumMm Unm ynoraHOMOYEeHHOro MHAMBUOYaNbHOMO
npeanpuHMMaTeNsd) 3aMeHbl TOBapa Ha TOBap aHallorM4YHOM MapKM (Mogenm, apTuKyna) Unm Ha
TaKOW »Ke ToBap APYron MapKu (Moaenu, apTuKyia) C COOTBETCTBYHOLLMM MNepepacyeTom
MOKYMHOM LeHbl, COPa3MepPHOro yMeHbLUeHUaA MOoKYMHOM LeHbl TM60 0TKa3aTbCs OT MCMONMHEHUS
[OroBOpPa KyMnan-rnpoaakm 1 noTpeboBaTb BO3BpaTa yrjadyeHHOM 3a ToBap ASHEXKHOW CyMMbl, a
OT M3rotoBUTENA (YMOMHOMOYEHHOM OpraHM3aumMm UM ynoaHOMOYEHHOIo MHAMBUAYANbHOIO
npeanpuHMMaTensd, MMNopTepa) 3aMeHbl TOBapa Ha TOBap aHaNoOrM4YHoOM MapKu (Mogenu,
apTMKyNa) WM Bo3BpaTa yrn/jla4yeHHOM 3a HEro AeHEeXXHOM CyMMbl.

(n. 4 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

5. OTtcyTcTBME Y NOTPEBUTENS KACCOBOIO MMM TOBAPHOTIO Yeka MO0 MHOMo JOKYMEHTa,
YOOCTOBEPSAOLLMX GaKT U YCITOBUSA MOKYMKKM TOBAPa, HE ABNAETCA OCHOBaHMEM 19 OTKa3a B
YOOBNETBOPEHUN ero TpeboBaHUM.

MNponaBeLl, (M3roToBMUTESb), YNIOJTHOMOYEHHAs OpraHmM3aumsa Mam YrnoHOMOYEHHbIN
MHOMBMAOYaNbHbIV NpeanpuHMUMaTenb, UMMopTep 0683aHbl MPUHATL TOBap HeHaa/1exallero
KauyecTBa y MoTpebuTena v B Clydae HeobxooMMOCTV MPOBECTM MPOBEPKY KadecTBa ToBapa.
MoTpebuTennb BrpaBe y4acTBOBaTb B MPOBEPKE Ka4eCTBa TOBapa.

(B peao. ®egepanbHoOro 3akoHa ot 21.12.2004 N 171-D3)

MpW BO3HUKHOBEHMM Cropa O NPUYMHAX BO3SHUKHOBEHMS HEOOCTAaTKOB ToBapa
npopgasel, (M3roToBUTENb), YMONTHOMOYEHHAs opraHm3auma UM yrnoNHOMOYEHHbI
MHOMBWAOYaNbHbIV NpeanpuHMMaTeb, MMMopPTEP 0643aHbl MPOBECTU IKCMepPTn3y ToBapa 3a
CBOW cYeT. NoTpebutenb BNpaBe OCNOPUTb 3aKTOYEHVE TaKOW SKCMePTU3bl B CyaebHOM
nopsake.

(B pen. ®epgepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

Ecnun B pe3ynbraTe aKCNePTU3bl TOBAPA YCTAaHOBIEHO, YTO ero HeAoCTaTKM BO3HMKW BCeacTBMe
0BCTOATENDBCTB, 33 KOTOPbIe He OTBEYAET NpPoAaBeL, (M3roToBUTENb), MOTPebUTeNb 06493aH
BO3MeCTUTb MPOAaBLYy (M3roTOBUTENIO), YMOSTHOMOYEHHOW OpraHm3aLmnm nnm
YMOTHOMOYEHHOMY MHOMBUAYANbHOMY MPeanpuHMMaTENto, UMMNOPTEPY PAaCcXoabl Ha
npoBedeHMe KCMepTM3bl, @ TaKXKE CBA3aHHbIE C ee NpoBefeHMeM pacxofbl Ha XpaHeHMe n
TPAHCMNOPTUPOBKY TOBapa.

(B peq. ®epgepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

(n. 5 B pen. ®enepanbHoOro 3akoHa o1 17.12.1999 N 212-D3)

6. NpopoaeeL, (M3roToBUTENMb), YNOTHOMOYEHHAas opraHmM3aumsg UamM yrnoaHOMOYEHHbI
MHOMBMAOYaANbHbIV NpeanpuHMMaTesnb, UMMNOPTEP OTBEYaET 3a HeJOCTaTKM TOBapa, Ha KOTOPbIN
He YCTaHOB/IEeH rAaPaHTUMHbBIN CPOK, ECNN NOTPEBUTENb OOKAXKET, YTO OHU BO3HUKM A0
nepenayu ToBapa NoTpPeduUTento UM No NPUYMHaAM, BO3HMKLLIMM 00 3TOrO MOMEHTa.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-P3)



B oTHOWeEHMM TOBapa, Ha KOTOPbIM YCTAaHOBSIEH MAPaHTUMHbBIN CPOK, MpodaBel,
(M3roToBUTEND), yMONMTHOMOUYEHHAaA OpraHmn3auma UNM ynomHOMOYEHHbIN MHOUBMAOYaNbHbIV
npeanpuHMMaTENb, UMMNOPTEP OTBEYAET 33 HeOOCTaTKM TOBAPa, €C/TN He JOKAXKET, YTO OHMU
BO3HWKM Mocne nepegadm ToBapa noTpebuTento BCieAcTBME HapyLIEeHMs noTpebutenemM
MpPaBWa UCMOMb30BaHUSA, XPaHEHMS MW TPAHCMOPTUPOBKM TOBAPa, AENCTBUM TPETbUX NNL, UMK
HenpeoaoMMOM CUNbI.

(B pen. ®egepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

(n. 6 BBegeH ®epepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-03)

7. JocTaBKa KpyrnHorabapmMTHOro TOBapa M ToBapa BecoM boriee NaTy KMIorpaMmoB anis
PEMOHTA, YLLEHKM, 3aMEHbI U (MNTK) BO3BPAT MX MOTPEOUTENIO OCYLLIECTBAAKOTCA CUIaMUM 1 33 CHET
npoadaBLa (M3roToBuTeNs, yrnoTHOMOYEHHOM OpraHmM3aumMm Mam yrnoaHOMOYEHHOro
MHOMBKMAOYaNbHOIo NpeanpuHmMMaTens, uMnopTepa). B cnydae HemcrnonHeHuna JaHHOM
0683aHHOCTK, @ TaKXKe NpPU OTCYTCTBMM NpodaBLa (M3rotToBuTens, ynoTHOMOYEHHOM
opraHmM3sauum MM ynoHOMOYEHHOIro MHOMBMAYANbHOIO NpeanpuHMMaTens, MMNopTepa) B
MeCTe HaxoXXaeHUa NoTpebuTena 4OCTaBKa M (MNKM) BO3BPAT yKa3aHHbIX TOBAPOB MOMyT
OCYLLLECTBNATbLCA NoTpebutenem. MNpu aToM NpogaBel, (M3roToBUTE b, yNOSTHOMOYEHHad
opraHmM3auma UM ynoHOMOUYEHHbIN MHOMBUOYaNbHbIN MpeanpuHMMaTeNb, UMNopTep) o6a3aH
BO3MeCTUTb NOTPebUTeNto pacxonbl, CBA3aHHbIe C JOCTaBKOM U (MTM) BO3BPATOM YyKa3aHHbIX
TOBapPOB.

(n.7 B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

CTtaTtba 19. CpOoKU NpeabsiBlieHUd noTpeé6uTtenieM Tpe60BaHUM B OTHOLLEHUU HEAOCTAaTKOB
ToBapa

1. MoTpebutens BnpaBe NpeabsBUTb NPeayCcMOTpeHHble CTaTbel 18 HacToALEero 3akoHa
Tpeb6oBaHMa K NpoaaBLy (M3roToOBUTENIO, YNTOTHOMOYEHHOM OpraHm3aumm nnm
YMOMHOMOYEHHOMY MHOMBUAYANbHOMY MPeanpuHMMaTENto, UMMNOPTEPY) B OTHOLLEHMI
HeOOCTaTKOB TOBAPa, €CN OHW OBHAPY)XEHbI B TeYeHMe rapaHTUIMHOMO CPOKa U CPOKaA
rogHOCTK.

(B pen. ®epepanbHoro 3akoHa o1 21.12.2004 N 171-D3)

B oTHOLLUEHWM TOBAPOB, HAa KOTOPbIe rapaHTUNHbIE CPOKM UMK CPOKM FTOOHOCTU He
YCTaHOB/EHbI, MOTPebUTENb BMpaBe NpeabaBUTb YKa3aHHble TpeboBaHWs, eCl HeQOCTaTKM
TOBapOB OOHAPY)KeHbl B Pa3yMHbIM CPOK, HO B Npedenax AByX JIET CO AHA Nepenaym nx
noTpebuTento, ecnn 6onee 4INTENbHbIE CPOKM HE YCTaHOBIEHbl 3aKOHOM MM OOTOBOPOM.
(.7 B pen. PenepanbHOro 3akoHa o1 17.12.1999 N 212-D3)

2. FapaHTMINHbIN CPOK TOBaPa, a TaKXe CPOK ero CNy>6bl MCUMCNFAETCA CO AHA nepenadm
TOBapa MoTpebuTento, eCiv MHOE He NMpeayCMOoTPeHO AOroBopoM. Ecnm aeHb Nepegayumn
YCTaHOBMTb HEBO3MOXKHO, 3TU CPOKU NCHUCMIAIOTCA CO AHA M3rOoTOBMEHUA TOBapa.

(B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

[na ce30HHbIX TOBapOB (O6yBI/1, ooexXabl N I'IpOl-IMX) 3TN CPOKUN NCHUNCITHIOTCA C MOMEHTAa
HaCTyrj1eHnd COOTBETCTBYHOLLENO Ce30Ha, CPOK HAaCTyIJ1IeHNA KOTOPOIro ornpenendetcd
COOTBETCTBEHHO Cy6'beKTaMl/I Poccuickonm CDe,El,epaLl,l/ll/l ncxogd M3 KinMMaTn4eCKmMx yCJ'IOBl/Il;I
MeCTa HaxXoxXaeHnd I'IOTpe6VITe}'Iel>I.



Mpwv NpoLarke TOBapoOB Mo ob6pasLaM, Mo MoyTe, a TakXKe B Cydaax, €C/I MOMEHT
3aK/1toYeHMa OroBopa Kynam-npogaxku U MOMeHT nepenadm ToBapa NoTpebuTento He
COBMafatoT, 3TU CPOKM UCHUCNAIOTCH CO AHA OOCTAaBKM ToBapa noTpebuTtento. Ecnm notpebuTtens
NLEeH BO3MOXHOCTM UCMOMb30BaTb TOBAp BCeACTBME OBCTOATENbCTB, 3aBUCALLMX OT
npopfasLa (B YaCTHOCTM, TOBAP HY>KOAETCA B CreLManbHOM yCTaHOBKE, MOAKTOUYEHMIN UM
cbopke, B HEM UMEIDTCA HeLOCTaTKM), FAPAHTUMNHbBIN CPOK HE TeYeT [0 YCTPaHEHWA MPOAABLIOM
TaKux obcToATeNbCTB. ECNM AeHb OOCTaBKW, YCTAHOBKM, MOAKOUEH S, C60pKM TOBapa,
YCTpaHeHMa 3aBUCALLIMX OT NpoaaBLa 06CTOATENbCTB, BCMeACTBME KOTOPbIX MOTpebuTenb He
MOXXET MCMOMb30BaTb TOBAP MO HAa3HAYeHUIO, ONpPenenmTb HEBO3MOXHO, 2TU CPOKMU
MCUYMCNAKOTCA CO AHA 3aK/OYeHMa 4OroBopPa KyNn-Mpoaarku.

(B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

Ab3aL, ncknodeH. - PenepanbHbiM 3aKoH OT 17.12.1999 N 212-P3.

CpOoK rogHoCTV ToBapa onpeaenaeTca nepmogoM, MCYUCIIAEMbIM CO AHS M3FrOTOBNEHUS
TOBapPa, B TeUEeHMe KOTOPOro OH MPUIrofeH K MCMNoMb30BaHMIO, UK AaTOW, 0O HACTyreHus
KOTOPOW TOBap NPUrogeH K MCMo/b30BaHMIO.

MPOAOMKNTENBHOCTb CPOKa MOAHOCTM TOBapa AO/HKHA COOTBETCTBOBATb 06a3aTeNbHbIM
TpeboBaHMAM K 6e30MacHOCTM ToBapa.
(B pen. ®epgepanbHoOro 3akoHa ot 21.12.2004 N 171-D3)

3. [apaHTUINHbIE CPOKM MOTYT YCTaHaBNMBATbCA Ha KOMMIEKTYOLLME N3Oenns 1
COCTaBHble YaCcTV OCHOBHOIO ToBapa. [apaHTUINHbIe CPOKM Ha KOMMeKTylolMe nsaenus m
COCTaBHble YaCTW UCUUCAIOTCA B TOM YKe MOPAAKE, UTO U rapaHTUMHbIN CPOK Ha OCHOBHOWM
ToBap.

FapaHTUMHbIE CPOKM Ha KOMTIEKTYOLWME M3OEMMNA U COCTAaBHbIE YaCcTW TOBapa CUYMTAtOTCA
PaBHbIMU FAPAHTUMNHOMY CPOKY Ha OCHOBHOE U3Aefnine, eCiM MHOE He YCTaHOB/IEHO AOMOBOPOM.
B cnyyae, ecnum Ha KOMMOJIeKTYOLLEee U3genme 1 COCTaBHYO YacTb TOBapa B 4OroBope
YCTaHOB/IEH FAaPaHTUMNHbBIN CPOK MeHbLLEN MPOAO/IHKNTENBHOCTU, YEM rapaHTUMHbINA CPOK Ha
OCHOBHOE M3aenme, NoTpebunTens BNpaBe NpeabaBmUTb TpeboBaHUA, CBA3aHHbIE C
He[oCTaTKaMM KOMMEKTYIOLWErO M34eMA U COCTAaBHOW YacTu TOBapa, Mpu UX OBHapPY>KeHUU B
TeyeHue rapaHTMMHOIMO CPOKa Ha OCHOBHOE U3AeNMeE, eCNIN MHOE He MPefyCMOTPEHO
[OroBOPOM.

(B peq. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

Ecnv Ha koMMnekKTylollee n3genme yCTaHOBEH rapaHTUMHbBIN CPOK 6orbluel
MPOOOMHKMNTENBHOCTU, YEM FapPaHTUMHbIN CPOK Ha OCHOBHOM ToBap, NoTpebunTesnb Bnpase
npenbaBUTb TPE6OBaHUA B OTHOLLIEHWM HEQOCTaTKOB TOBapa Npw YCNoBUM, YTO HEOQOCTaTKM
KOMM/IEKTYIOLLLETrO M3aenna obHapy>KeHbl B TeYeHMe rapaHTUMHOMO CpoKa Ha 3To nsgenue,
HE3aBMCKUMO OT UCTeUeHWd rapaHTUMHOIO CPOKa Ha OCHOBHOM ToBap.

4, CpOKMW, yKasaHHble B HAacToALWEW CTaTbe, AOBOAATCA 0O CBeAeHUa NoTpebuTena B
nHdbopMaL MK O ToOBape, NPedoCcTaBNaeMon NoTpedbuTento B COOTBETCTBMIK CO CTaTbel 10
HaCToALLEero 3akoHa.

5. B cny4yasax, korga npegyCMOTPEHHbIM OOrOBOPOM rapaHTUIMHbBIM CPOK COCTaBAAET
MeHee OBYX 1eT M HeOOCTaTKM TOBapa OBHapYXKeHbl MoTpebuTenem rno nctedeHmm
rapaHTUMHOIO CPOKA, HO B Npefeniax AByx NeT, NoTpebuTenb BNpaBe NpeabaBMTb MPoaaBLy
(n3rotoBUTENIO) TPEOBOBAHUS, MPEoyCMOTPEHHbIe cTaTbel 18 HacToALLLero 3aKoHa, eC/ JOKaXeT,
UYTO HeJOCTaTKM TOBapa BO3HMK/IM 00 ero nepegadm NoTpebunTento M no NpudmHamMm,
BO3HMKLUMM 40 3TOFO MOMEHTa.

(n. 5 BBepoeH ®enepanbHbiM 3aKOHOM OT 17.12.1999 N 212-D3)



6. B cnyyae BbIgBNEHUA CyLLECTBEHHbIX HEAOCTAaTKOB TOBapa NoTpebuTenb Brnpase
npeObaBUTb M3FOTOBUTENIO (YMOMHOMOYEHHOW OpraHmM3aumm Miam yrnoHOMOYEeHHOMY
MHOMBMAOYaNbHOMY MPefnpuHMMaTento, UMNnopTepy) TpeboBaHre 0 6€3B03Me3HOM
YCTPAHEHUM TaKUX HEeQOCTaTKOB, €C/TN OOKAXeT, YTO OHU BO3HUKIM A0 nepenadyu ToBapa
noTpebuTento MNn No NPUYMHaM, BO3HUKLLKMM 00 3TOro MOMeHTa. YKasaHHoe TpeboBaHue
MOYKeT 6bITb NpeabsaBEHO, eCNTM HEQOCTaTKM TOBapa 06HapY>KeHbl MO NCTEeYEHMM OBYX N1ET CO
OHA Mepedayum ToBapa NOTpebuTento, B Te4eHMe yCTaHOBMEHHOIO Ha TOBAP CPOKa CIy»KObl U B
TeuyeHue OecaTth NieT co AHA nepefadn ToBapa NnoTpebuTento B cnyyae HeyCTaHOBIeHMd CpOoKa
cny»6bl. Ecnu ykaszaHHoe TpeboBaHMe He yOOoBNEeTBOPEHO B TeUeHWe ABaALATM OHEeW Co AHSA ero
npenbaBneHna notTpedbuTenem Unm obHapy»XXeHHbIM UM HeOoCTaTOK TOBapa ABNdaeTcs
HeyCTpaHWMBbIM, MOTPebuTenb Mo CBoeMy Bbibopy BrpaBe NpeabaBUTb M3roTOBUTENIO
(ymonHOMO4YeHHOM opraHu3aumm nnm ynosTHOMoOYeHHOMY MHAMBMOYaNbHOMY
npeanpuHMMaTento, UMMopTepy) MHble MPedyCMOTPEHHbIE NMYHKTOM 3 CTaTbM 18 HacTogALLLEro
3akoHa TpeboBaHMSA UM BO3BPATUTb TOBAP M3roTOBUTENIO (YMOMHOMOUYEHHOW OpraHmM3aumm
UMM YNONTHOMOYEHHOMY MHOMBKMAOYaNbHOMY NpeanpuHMMaTento, MMNnopTepy) 1 noTpeboBaTb
BO3BpaTa yN/la4eHHOM OEHEXHOW CYyMMbI.

(n. 6 B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CraTtbs 20. YcTpaHeHUe HeJOCTaTKOB ToOBapa U3rortosuTenem (NpoaasLIOM,
YMNO/ITHOMOYEHHOM OpraHusauuen Uin ynosIHoMoOYeHHbIM MHAUBUAYAJIbHbIM
npeanpuvHMMartenemMm, UMNOPTEPOM)

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-®3)

1. ECnU CpOK yCTpaHeHMa HeoCTaTKOB TOBapa He onpefenieH B MMCbMeHHOM dopme
cornaleHmneM CTOPOH, 3TW HeAOCTaTKM LO/MKHbI OblTb YCTPaHEHbI M3roToBUTENEM (MPOLAABLIOM,
YMOHOMOYEHHOW opraHmM3aumen nnm ynoTHOMOYeHHbIM MHOMBUAYaNbHbIM
npeanpuHMMaTeneM, MMNopTepPoM) HesaMeannTenbHo.

(n.1 B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

2. B OTHOWEHWM TOBAPOB ANUTENBbHOMO NOb30BaHMA M3roTOBUTENb, MpodaseL, NM6o
YMOHOMOYEHHasa opraHn3aLmnsa UK YNoNTHOMOYEHHbIN MHOMBUAOYANbHbIM NpeanpUuHmMMaTenb
0643aHbl MpW NpeabaBIeHVM MOTPEOUTENEM YKA3aHHOIO TpeboBaHMSA B TPEXAQHEBHbIN CPOK
6e3B0O3Me34HO NPeAoCTaBUTb MOTPEOUTENIO Ha MePMOL PEMOHTa aHaOrMYHbIM TOBap,
obecrneymB JOCTABKY 3a CBOM cYeT. [NepedeHb TOBapOB ANMTENIbHOMO NOb30BaHKMA, Ha KOTOPble
YKa3aHHOe TpeboBaHME He PaCMPOCTPAaHAETCA, yCTaHaBNMBaETCa MpaBUTENbCTBOM Poccumckom
depepaummn.

(B peq. ®epgepanbHbix 3aKOHOB OT 17.12.1999 N 212-®3, oT 21.12.2004 N 171-D3)

3. B cnyyae yCTpaHeHMa HeoCTaTKOB ToBapa rapaHTUMHbIM CPOK Ha Hero npoaneBaeTca
Ha rMepwom, B TeYeHMe KOTOPOro TOBAp HE MCMOJb30Basicd. YKasaHHbIN nepurod UcUmMcigaeTca co
OHA obpalleHuna noTpebutensa c TpeboBaHMeEM 06 YCTPaHEeHUM HeOoCTaTKOB ToBapa 40 AHSA
BblOa4¥ €ro Mo OKOHYaHUM pPeMOHTA.



4. Mpw yCTpPaHEHMN HeOOCTaTKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMAEKTYOLLEro
M34enmsa Mam COCTaBHOM YaCTM OCHOBHOIO M34eNnd, Ha KOTOpble YCTaHOBEHbl rapaHTUMHbIe
CPOKMW, Ha HOBbl€ KOMMEKTYyoLLee nsaenme Unm cCoCTaBHyo YacTb OCHOBHOTO M3aenms
YCTaHaBNMBAETCSH rapaHTUMHbBIM CPOK TOM YKe NPOOO0/IKUTENBHOCTU, UTO U Ha 3aMeHeHHble
KOMMIEKTYOLLEE M3OeNMe MK COCTAaBHYIO YaCTb OCHOBHOIMO M34enud, eCnm UHoe He
npenycMoTPEHO AOMOBOPOM, M FAapaHTUMHbBIN CPOK MCYUCAAETCA CO OHSA BblOAauyM NMoTpebuTento
3TOro ToBapa MO OKOHYaHMKM PEMOHTA.

(N. 4 B pen. ®enepanbHoOro 3akoHa o1 17.12.1999 N 212-03)

CrtaTtbsa 21. 3aMeHa ToBapa HeHaa/1eXxallero Kayecrsa

1. B cnyyae o6Hapy>keHnd noTpebuteneM HeqoCTaTKOB ToBapa M NpeabaBieHnd TpeboBaHug o
ero 3aMeHe npogaeel, (M3roToBUTENb, YNOIHOMOYEHHasa opraHu3aLms UM YnoHOMOUYEHHbIM
MHOVBUOYANbHbIM NpeanpuHUMaTeb, MMMNopTep) 0643aH 3aMeHUTb TakoM TOBap B TeUeHMe
ceMu OHeM co OHA MpedbaBNeHMsA yKa3aHHOro TpeboBaHWs NoTpebuTenemMm, a npm
HeoBX0OMMOCTU AOMNONMHUTENBHOM MPOBEPKM KayecTBa TaKoro ToBapa NpoaaBLOoM
(n3rotoBUTENEM, YTONMHOMOYEHHOW OpraHmsaumen Mnm ynorHOMOYEeHHbIM MHONBUOYaNbHbIM
npednpuHMMaTeneM, UMMNoOPTEPOM) - B TeUeHMe ABaaLaTv OHeM co AHg NpedbaBreHns
yKasaHHOro TpeboBaHus.

Ecnuny npogaBua (M3rotoBmMTend, ynoTHOMOYEHHOM OpraHmM3aumm nnm
YMNOHOMOYEHHOIO MHAMBUAOYaNbHOMo NpeanpuHmMMmaTensd, UMNopTepa) B MOMEHT
npeObaBneHna TpeboBaHMa OTCYTCTBYET HEOBXOOMMbIN A1 3aMeHbl TOBap, 3aMeHa A0MKHa
6bITb NPOBeAeHa B TeUeHre Mecdlla Co AHA MpeabaBeHMNda Takoro TpeboBaHuA.

B paioHax KpanHero CeBepa 1 NpupaBHEHHbIX K HUM MECTHOCTAX TpeboBaHe
notpebutens o 3aMeHe ToBapa NOANEXMT yOOBNETBOPEHMUIO MO ero 3adBNeHMIO B CPOK,
Heob6XxoaMMbI ONF ouepenHO OOCTaBKM COOTBETCTBYHIOLLEro ToBapa B 3TV PaloHbl, B c/lyYae
OTCYTCTBMSA y MpodaBLa (M3roToBmuTend, ynorHOMOYEeHHOM OpraHmM3aunm Unm yrnoaHOMOYEHHOro
MHOVBUOYaNbHOMO NpeanpuHmMmaTend, MMnopTepa) HeobXoaMMOro O/ 3aMeHbl ToBapa Ha AeHb
npeabaBneHna ykasaHHOro TpeboBaHMs.

Ecnu onqa 3aMeHbl ToBapa TpebyeTca 6o/ee ceMu AHeN, Mo TpeboBaHUIO NoTpebuTend
npofaeel, (M3rotoBUTENb NGO YNOTHOMOYEHHAs OpraHmM3aumsa MamM YrnoIHOMOYEHHbIN
MHOMBWAOYaNbHbIV NpeanpuHMMaTens) B TedeHMe Tpex OHeM co AHAa npeabsBneHmns TpeboBaHms
0 3aMeHe ToBapa 064a3aH 6e3B03Me34HO NPeaoCTaBUTb NOTPEBUTENIO BO BpEMEHHOoe
MOfIb30BaHME Ha MePUOL 3aMeHbl aHaNOMMYHbIW TOBAP ANMUTENbHOMO NOMb30BaHWA, o6ecneymB
€ero 4OCTaBKy 3@ CBOWM CYET. 3TO MPaBU/IO HE PacNpPOCTPaHAETCA Ha TOBapbl, MepeyYeHb KOTOPbIX
onpenensaeTcsa B COOTBETCTBMM C MYHKTOM 2 cTaTbu 20 HacTodALLero 3aKoHa.

(n.1 B pen. ®enepanbHoOro 3akoHa ot 21.12.2004 N 171-®3)



2. ToBap HeHaa1eXKallero KayecTBa JO/MKeH 6biTb 3aMeHeH Ha HOBbIW TOBap, TO eCTb Ha
TOBap, He 6bIBLUUM B yNoTpebneHuu.
Mpw 3aMeHe ToBapa rapaHTUMHbIA CPOK MCUMCIAETCa 3aHOBO CO AHA Nepeaadym ToBapa
notpebuTento.

CtaTtbs 22. CpOKM yAOBJIETBOPEHUSA OTAENIbHbIX TPe6oBaHUM NoTpe6buTens (B pea.
depepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

TpeboBaHUA NOTPebUTed 0 COPasMepPHOM YMEHbLIEHUM MOKYMHOM LieHbl TOBapa, BO3MeLLEHNN
[PacxodoB Ha UCMpaBieHMe HeQOCTaTKOB TOBapa NoTpebuTenem Uam TpeTbMM NIMLIOM, BO3BpaTe
yriadeHHoM 3a TOBAp OEHEXHOW CyMMbI, @ TakyKe TpeboBaHMe O BO3MeLLeHMM YObITKOB,
MPUYMHEHHbIX MOTPEeBbUTENIO BCNEOCTBME MNPOoaaXkv ToBapa HeHaa 1eXalllero kadyecTBa,
rnoa/siexxaT YOOBETBOPEHMIO MPOAaBLIOM (M3roToBUTENEM, YIOTHOMOYEHHOW opraHm3aLmen
WUN YMONMTHOMOYEHHbIM MHOMBUAYANbHbIM MpeanpuHMUMaTeneM, MMMNopTePOM) B TeUeHre
OecaTV AHeW co AHA NpeabsaBieHWsa COOTBETCTBYIOLLErO TpeboBaHMS.

CtaTtbs 23. OTBETCTBEHHOCTb NpoaasLua (U3rotoBmuTtesns, ynoIHOMOY€HHOM OpraHM3aumm unm
YNOMHOMOYEHHOIro MHAUBUAYASIbHOMO NpeaAnpuHMMaTens, UMNopTepa) 3a NPOCPOUKY
BbINONMHEeHUda Tpe6oBaHUM NoTpe6uTend

(B pen. PepepanbHoOro sakoHa ot 21.12.2004 N 171-d3)

1. 3a HapyLweHMe NpenyCcMoTPEHHbIX cTaTbsaMK 20, 21 1 22 HacToALero 3aKoHa CPOKOB, a TakKe
3a HeBbIMO/IHEHME (3a0ePXKKY BbIMOMIHEHMS) TpeboBaHMA MOTPebMTENA O MPeLoCTaBAEHUN eMY
Ha Mepnon pPeMOHTa (3aMeHbl) aHaTOrMYHOro ToBapa Npoaasel, (M3roToBUTENb,
YMOHOMOYEHHAsA OpraHn3aLmng UK YIONMHOMOYEHHbIN MHOMBWAOYANNbHbIM MpeanpUuHMMaTenb,
MMnopTep), AOMNYCTUBLLUMM TaKMe HapyLleHUsd, yriadmnBaeT NoTpebunTe o 3a KaXkablv AeHb
MPOCPOYKM HEYCTOMKY (MEHIO) B pa3Mepe OQHOro NpoLeHTa LEeHbl ToBapa.

(B pen. ®epgepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

LleHa ToBapa onpenenaeTcd, UCXO4A M3 ero LieHbl, CyLLeCTBOBaBLUEN B TOM MecCTe, B
KOTOpOM TpeboBaHMe NoTpebutens goNXKHO 6bi/10 6biTb YOOBNETBOPEHO MPOAABLIOM
(M3rotoBUTENEM, YITONMHOMOYEHHOM OpraHM3aumen Unm ynomHOMOYEHHbIM MHOVMBUOYaNbHbIM
npeanpuHMMaTeneM, UMNoOpPTEPOM), B AeHb 006POBOMbHOMO YOOBNETBOPEHMA TaKoro
TpeboBaHUA UK B OeHb BbIHECEHUA CyOeBHOro peLleHuns, ecnm TpeboBaHMe 4o6pPOBOMbHO
YOOBETBOPEHO He 6bifo.

(B pen. depepanbHoOro 3akoHa o1 21.12.2004 N 171-D3)

2. B crnyyae HeBbIMoNMHeHWd TpeboBaHWM NoTpebuTeNna B CPOKMU, MPEeOyCMOTPEHHbIe
cTaTbaMmM 20 - 22 HacToqllero 3akoHa, NoTpebuTeNb BripaBe Mo CBoeMy BbiGopy MpedbaBUTb
MHble TpeboBaHMS, yCTaHOBIEHHbIE CTaTbel 18 HacToALLero 3aKoHa.

CrtaTtbs 24. PacueTtbl c noTpe6uTtesieM B cny4yae NpuobpeTteHUs UM TOBapa HeHaaieXallero
KayecTBa

1. MNpn 3aMeHe ToBapa HeHaO 1eXxallero KauecTBa Ha TOBap aHaNlIOrMYHOM MapKK (Mogenu,
apTUMKya) NepepacyeT LieHbl TOBapa He Mpomn3BoaNTCS.

2. MNpwn 3aMeHe ToBapa HeHaaNeXallero Ka4ecTBa Ha TaKOW »Ke ToBap ApYyron MapKu
(Mogenw, apTuky/a) B cniyyae, ecnv LieHa ToBapa, MOA1eXallero 3aMeHe, HbKe LieHbl TOBapa,
npenocTaBNeHHOro B3aMeH, NoTpebuTenb AOMKEH 4OMAaTUTb Pa3HMLY B LleHax; B Crydae, ecnu
LLleHa ToBapa, No4/1exallero 3aMeHe, Bbllle LieHbl TOBapa, NpefoCTaB/IeHHOIO B3aMeH, pa3HMLa
B LleHax BbiNflaymBaeTca notpebuTento. LleHa ToBapa, nogsiexallero 3aMeHe, onpenenaetca Ha
MOMEHT ero 3aMeHbl, a ecnii TpeboBaHWe NoTpebuTena He yaoBAeTBOPEHO MPOAABLIOM, LieHa
3aMeHAeMOoro ToBapa 1 LieHa NepefaBaeMoro B3aMeH ToBapa onpenenatoTcsd Ha MOMEHT
BbIHECEHUS CyOOM PELLEHNA O 3aMeHe ToBapa.

(B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-d3).



B cnyyae npenbaBneHmnsa notpebutenem TpeboBaHMa 0 COpa3MEPHOM YMEHbLLUEHUM
MOKYMHOWM LIeHbl TOBapa B pacyeT NpUHMMaeTcs LieHa ToBapa Ha MOMEHT npeabaB/ieHmns
noTpebuTenem TpeboBaHMsa 06 yLUEHKe UMK, eCN OHO OO0BPOBObHO He YOOBIETBOPEHO, Ha
MOMEHT BblHECEHUS CYAOM PELIEHMNSA O COPA3MEePHOM YMEHbLUEHWM MOKYMHOM LLeHbI.

(n. 3 B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)

4. Mpw BO3BpaTE TOBapa HeHaaNeXallero kadecTBa NoTpebuTenb BNpaBe TpeboBaTb
BO3MeELLEHUS Pa3HULLbl Mexay LLleHOM ToBapa, yCTaHOBMEHHOM OOMOBOPOM, 1 LIEHOM
COOTBETCTBYIOLLEIO TOBapa Ha MOMEHT A0B6POBObHOIO YAOBNETBOPEHMA Takoro TpeboBaHuA
WUnn, ecnm TpeboBaHme 406POBOSIbHO He YOOBNETBOPEHO, HA MOMEHT BblHECEHMS Cya0OM
peLueHud.

(n. 4 BBeoeH ®enepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03, B pea. PegepasibHOro 3akoHa oT
21.12.2004 N 171-D3)

5. B cnydae Bo3BpaTa ToBapa HeHaaiexallero Ka4yecTBa, MpogaHHOro B KpeauT,
noTpeobuTeNto BO3BPaLLAETCa yNladyeHHasa 3a TOBap AeHeXXHasa CyMMa B pa3Mepe rnoraleHHoro
KO OHIO BO3BpaTa yKa3aHHOMO TOBapa KPeauTa, a TakKe BO3MELLaeTCsa nnaTa 3a NpefocTaBneHme
KpeguTa.

(n. 5 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CtaTba 25. NMpaBo noTpe6uTensa Ha 06MeH ToBapa HaAa/ieXXallero KayecTsa

1. MoTpebutenb BNpaBe 06MeHATb HEMPOAOBONBLCTBEHHbIN TOBAP HaA/1eXallero Ka4ecTBa Ha
aHaNorn4HbIM ToBap y NpoaaBLa, y KOTOPOro 3ToT TOBap 6bi1 MPUOB6pEeTeH, eC/lin yYKa3aHHbIN
ToBap He nogoluen no dopme, rabapmtam, acoHy, pacLBETKE, pasMepy UK KOMMAEeKTaLUUM.
(B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

MoTpebutenb MMeeT MPaBo Ha OOMeH HEMPOLOBOMLCTBEHHOIO TOBapa Haa1exallero
KayecTBa B TeYeHMe YeTblpHaaLUaTh OHen, He cuymTaa OHA ero NoKymKu.
O6MeH HenpoaoBONMbCTBEHHOMO TOBapa Haaiexallero Ka4ectsa NpPOBOAUTCS, €CNM YKa3aHHbIM
TOBap He 6bi1 B yNnoTpebneHnm, COXpaHeHbl €ro TOBapHbIW B1A, MOTpebuTenbcKkme CBOMNCTBA,
NNomM6bI, abpuryHble APblKK, @ TaKyKe MMeeTcs TOBaAPHbIM YeK UM KaCCOBbIN YeK NTM60 MHOMN
MOATBEPXAAIOLLMIM ONiaTy YKa3aHHOro ToBapa AOKYMEHT. OTCyTCTBME y MOTpebunTena TOBapHOro
yeka UM KaCCOBOIro Yeka NMbo MHOro MOATBEPXKAAOLLEro OniaTy ToBapa JOKYMEHTa He
NNLLIAET ero BO3MOXHOCTM CChINaTbCH Ha CBUOETENbCKME MOKa3aHUS.
(B pen. ®egepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

NepedyeHb TOBapPOB, He Noanexkallumx obMeHy No OCHOBaHWAM, yKa3aHHbIM B HAaCTOALLEN
CTaTbe, yTBepXKaaeTca NMpaBuTtenbcTBOM Poccumckom Gepepaumn.

2. B cny4yae, ecnv aHanorndHbi ToBap OTCYTCTBYET B MpoaaXke Ha AeHb obpalleHuns
noTpebuTena K NpoaaBLy, MoTpebuTenb BMpaBe 0TKa3aTbCa OT MCMOTHEHMS LOroBOpa
KyMNM-Npoaarku 1M notTpeboBaTb BO3BPaATa yN/1a4eHHOM 3a YKa3aHHbIV TOBap AEHEXKHOM CyMMbl.
TpeboBaHMe NoTpebunTena o BO3BpaTe yNjladeHHOM 33 yKa3aHHbIM TOBap AEHEXHOW CYMMb
NOOIEeXUT YOOBNETBOPEHMUIO B TeUEHME Tpex AHEN CO OHA BO3BpaTa yKa3aHHOro ToBapa.



Mo cornaleHmto NoTpebuTena c NpoaaBLOM 06MeH ToBapa MOXET 6biTb NpeayCcMoTpeH
MPW NOCTyMIeHn aHanorMyHoro ToBapa B Npofaxky. lNponaeel, 0693aH HesaMeaIMTenbHO
COOBLMNTb NOTPEBUTENO O MOCTYMIEHMM aHaNOrMYHOro ToBapa B MPOoaarKy.
(n. 2 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CtaTbs 26. NMpaBuna Npoaa)ku oTaeNbHbIX BUAOB TOBapoB (B pea. PeaepanbHOro 3aKoHa oT
21.12.2004 N 171-D3)

MpaBuia NpogaXkm oToeNbHbIX BUAOB TOBAPOB YyTBepKAAtoTCa [MpaBUTENbCTBOM POCCUMCKOM
depepaunn.

CrtaTtbs 26.1. [IMCTaHLUMOHHbIN CNoco6 NnpoaaXku ToBapa (BBeaeHa denepasibHbiM 3aKOHOM
oT 21.12.2004 N 171-D3)

1. JOroBoOp PO3HMUYHOMN KyTMN-MPOoOaXKM MOXET 6blTb 3aK/1toUeH Ha OCHOBaHMM O3HaKOMIeHUs
notpebutens c NpeaoXXeHHbIM MPOAABLIOM OrNMcaHeM TOBapa, CoOA4epyKallMMcs B KaTanorax,
npocnekTax, bykneTax, NpeacTaBieHHbIM Ha GOTOCHMMKaX, MOCPeaCTBOM CPEeOcCTB CBA3M
(TeneBU3MOHHOM, MOYTOBOM, PAAUOCBA3N U APYIUX) U MHBIMU UCKTIOYAIOLLMMM BO3MOXHOCTb
HEeMoCPEeACTBEHHOIro 03HAKOMMEHUA NOTPebuTeNsa C TOBapOM NGO 06pas3LIoM ToBapa Npu
3aK/1OYEHMIM TaKOro AOroBopa (AUCTaHLMOHHbBIM CNOCo6 NpoaaXku ToBapa) cnocobamu.

2. MpofaBLOM 00 3aK0YeEHWI OroBOPa AO/MKHa 6blTh MpefocTaB/ieHa NoTpebuTento
MHPOoPMaLMa 06 OCHOBHbIX MOTPebUTeNbCKMX CBOMCTBAxX ToBapa, 06 agpece (MecTe
HaxoXOeHMsa) NpoaaBLa, O MecTe M3roToBNeHMs TOBapa, O MOSTHOM PUPMEHHOM HaMeHOBaHMM
(HaMMeHoBaHWKM) NpopaBLa (M3roToBUTENA), O LleHe 1 06 YCNOBMAX MPUMOBPEeTEHNS TOBAPA, O €ro
OOCTaBKe, CPOKE CNy»6bl, CPOKe MOAHOCTU U FAaPaHTUMHOM CPOKe, O MopsaaKe oMnaThl TOBapPa, a
TaKXKe O CpOKe, B Te4YeHMe KOTOPOro AeNCTBYET NPeaioxKeHMe O 3aK/Ito4eHM orosopa.

3. MNoTpebuTento B MOMEHT JOCTaBKM TOBapa A0M»KHa 6biTb B MMCbMeHHOM dopMe
npegocTaBrieHa MHbopMaLmMsa o ToBape, NpedycMoTpeHHada cTaTtbeln 10 HacTosALero 3akoHa, a
TakXKe NpenycMoTpeHHas MyHKTOM 4 HacTosALLEeW cTaTb MHOPMAaLMA O MopsaKe M CPOoKax
BO3BpaTa ToBapa.

4., |_|OTpe6l/ITe}'Ib BrpaBe OTKa3aTbCHA OT TOBaAPa B noboe BpeMda 00 ero nepega4yu, a riocne
nepenadym ToBapa - B TeHeHne cemMmn OHewn.

B cny4ae, ecniv MHbOpPMaLMA O MopsaKe M CpOoKax BO3BpaTa TOBapa Haa/iexKallero
KayecTBa He 6blfla NpenocTaBieHa B MMCbMeHHOM popMe B MOMEHT AOCTaBKM TOBapPa,
noTpebuTesb BripaBe OTKasaTbCd OT TOBapa B TeUeHMe Tpex MecdaLleB C MOMeHTa nepenaymn
ToBapa.

Bo3BpaT ToBapa HaaexXallero Ka4yecTBa BO3MOYKEH B Cllydae, eC/i CoXpaHeHbl ero
TOBAPHbIM BUA, MOTPEe6UTEbCKME CBOMCTBA, @ TaKXKe JOKYMEHT, MOoATBEPXAAOLLMIA GaKT U
YCNOBUSA MOKYMKKM YKazaHHOro Toeapa. OTCyTCTBME Y NOTpebuTens AOKYMEHTa,
noaTeepyaatoLLero GakT U yCIoBMA MOKYMKM ToBapa, He NMLIAET ero BO3MOYXKHOCTU CCbiNaTbhcs
Ha Opyrve goKasaTesbCTBa NpurobpeTeHns ToBapa y AaHHOMo NpoaasLa.

MoTpebuTenb He BrpaBe OTKa3aTbCs OT TOBapa Haa/eXallero Ka4yecTBa, MMeoLLEero
MHOVBUAOYaNbHO-OMpPeaeneHHble CBOMCTBA, €C/TM YKa3aHHbIY TOBap MOXKET BblTb MCMOJIb30BaH
UCKIOYUTENBbHO MPUOBpEeTaloLLMM ero notTpebutenem.

Mpw oTKase NoTpebuTend oT ToBapa NMpodaseLl, JOo/MKeH BO3BPaTUTb eMY OEHEXHYO
CYyMMY, YravyeHHyto noTpebuTtenem rno 4oroBopy, 3a MCKIOUEHMEM PacxodoB NpodaBLa Ha
OOCTaBKy OT noTpebunTensd BO3BPaLLEHHOro TOBapa, He Mo3gHee YeM Yepes OecAaTb AHEeM Co AHMA
npedbaBneHna notpebutenemM CooTBETCTBYOLWLEro TpeboBaHMS.



5. Mocnenctema Npogaky ToBapa HEHAANEXKALWLEro KadecTBa AUCTaHLMOHHBIM CMOCOBOM
MPOoOaXKM TOBapa YCTaHOBSEHbI MOMTOXEHUAMU, MPEeOyCMOTPEHHbBIMW CTaTbsaAMK 18 - 24
HacTodLllero 3akoHa.

Masa lil. SALLUTA NMPAB NOTPEBUTENEN NMPU BbIMOMHEHUU PABOT (OKA3AHUU YCNYT)
CtaTtbs 27. CPOKM BbINONHEHUS Ppa6oT (OKa3aHus ycnyr)

1. McnonHuTenb 06493aH OCYyLLECTBMUTb BbIMOMHEHWE PaboTbl (OKasaHue ycnyri) B Cpok,
YCTaHOB/IEHHbIM MPaBWIaMUM BbIMOMHEHWA OTAENMbHbIX BUOOB PaboT (OKasaHMAa OTaebHbIX
BMOOB YCNyr) UM OOFOBOPOM O BbIMOMTHEHUIM PAaboT (OKasaHWKM ycnyr). B gorosope o
BbIMOSTHEHUM PABOT (OKa3aHUM YCYT) MOXKeET MpeayCcMaTpUBaTbCA CPOK BbIMOAHEHUA paboThI
(oKazaHuWa ycnyru), ecnm ykasaHHbIMKW NMpaBuiaMy OH He NPedyCMOTPEH, a TaKyKe CPOoK
MeHbLUEeW NPOJOIKUTENBHOCTM, YEM CPOK, YCTAHOBMEHHbIN YKa3aHHbIMUW MpaBuMIaMu.

2. CpOK BbIMOMHEHMS PaboTbl (OKa3zaHWAa YCNyr) MOXET ONpeaenaTbCca 4aTOW
(mepnoaoMm), K KOTOPOW OOMKHO BbiTb 3aKOHYEHO BbIMO/IHEHKWE PaboTbl (OKa3zaHue ycnyrm) nnm
(1) maTtoM (NeprnoaoM), K KOTOPOM UCMONMHUTENb OONYKEH MPUCTYMUTb K BbIMOMHEHMIO paboThl
(okazaHuto ycnyrm).

(B pen. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

3. B cnyyae, ecnm BbinosiHeHre paboTbl (OKa3aHWe YCryr) OCyLLEeCcTBSEeTCS Mo YacTaMm
(nocTaBKa Nepuoamnyeckon nevaTm, TeXHMUYecKoe obCnyXMBaHMe) B TedeHMe Cpoka OeNCTBUS
JOroBOpPa O BbIMOMHEHMM paboT (0OKasaHWMM YCyr), OOMKHbI MpeaycMaTpmBaTbCcA
COOTBETCTBYIOLLME CPOKM (Meprodbl) BbIMOHEHWS TaKMX paboT (OKaszaHMa ycyr).

Mo cornaleHmto CTOPOH B LOrOBOpPe MOIyT 6biTb MPEeayCMOTPEHbI TAKXKE CPOKM
3aBepLUeHMNsa OTAE/bHbIX 3TAarnoB PaboThbl (MPOMEXXYTOUHbIe CPOKM).
(n. 3 BBeaeH GenepanbHbiM 3aKOHOM OT 17.12.1999 N 212-D3)

CrtaTtbs 28. Nocnencremusa HapyLeHUs UCMONTHUTENIEM CPOKOB BbINOJIHEHUSA Pa6boT (okasaHuda
ycnyr)

1. ECnv McnonHUTENb HapyLLWA CPOKU BbIMOTHEHUSA PAaboThl (OKa3aHMsa YCyri) - CPOKM Hadana m
OKOHYaHWA BbIMOMHEHWA PaboTbl (OKa3aHUA YCNyrn) U MPOMEXKYTOUHbIE CPOKM BbINOIHEHUA
paboTbl (OKa3aHMA yCnyrm) Unm Bo BpeMs BbiMOIHEHUSA paboTbl (OKa3aHMs yCnyr) ctano
O4YeBMOHbBIM, YUTO OHa He ByOeT BbINO/IHEHA B CPOK, MOTPebuTenb No CBOEMY BbibOpy BrpaBge:

(B pea. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

Ha3HaYUTb UCTMOMHUTENIO HOBbIM CPOK;
(B pen. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

MOPY4YMNTb BbIMOTHEHWE PaboTbl (OKaszaHMe YyCnyrn) TPETbMM NMLLEAM 3a PasyMHYIO LIeHY
WU BbINOMHWTb €8 CBOMMM CUMTaMM 1 NOoTpeboBaTb OT UCMOMHUTENS BO3MeLLEHMSA MoHEeCeHHbIX
PacxoaoB;

noTpe6oBaTb YMEHbLLEHUS LieHbl 33 BbiMOTHEHWe paboTbl (OKaszaHMe ycnyri);

OTKa3aTbCs OT MCMOSTHEHWA OOrOBOPA O BbIMOSTHEHMM PABOTLI (OKA3aHMK YCIyTri).
(B peq. ®egepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

MNoTpebuTenb BMNpaBe NoTpeboBaTb TakyKe MOSTHOIO BO3MeLLeHMS YObITKOB,
NPUYMNHEHHbBIX eMY B CBA3M C HapyLLUEeHMEM CPOKOB BbIMOMHEHWS PaboTbl (OKasaHua yCnyrm).
Y6bITKM BO3MELLAOTCA B CPOKU, YCTaHOBEHHbIe 419 YAOBIEeTBOPEHMA COOTBETCTBY FOLLMX
TpeboBaHUIM NoTpebuTena.(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-D3)



2. Ha3zHayeHHble NoTpebuTenem HOBble CPOKM BbIMOMHEHWA PaboTbl (OKasaHUAa ycnyrm)
YKa3blBatoTCA B JOFOBOPE O BbIMOAHEHUW paboTbl (OKa3aHMKM yCnyri).
(B pea. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

B cnyyae npocpoyKM HOBbIX CPOKOB I'IOTpe6l/ITeJ'Ib BripaBe npenbaBnTb NCIMOJTHNTETTIO
MHble Tpe6OBaHl/Iﬂ, YCTaHOBJTI€EHHbIE NMYHKTOM 1 HacToSALLEN CTaTbM.

3. LleHa BbINoO/IHEHHOM paboTbl (OKa3zaHHOW yCnyru), Bo3BpallaeMas notpebuTento npu
OTKa3e OT UCMOMHEeHUA OOroBopa O BbIMOMHEHUM PaboThl (OKa3aHWKM yCryri), a TakKe
y4mTbiBaeMada npu yMeHblUEeHWW LeHbl BbIMOHEHHOW paboTbl (OKa3aHHOM yCnyru),
onpenensaeTcsa B COOTBETCTBUM C MYHKTaMU 3, 4 1 5 cTaTbh 24 HacToALLEro 3aKoHa.

(B pea. ®egepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

4. MNpK OTKase OT MCMNOJTHEH WS OOrOBOPaA O BbIMOMHEHMM PaboTbl (OKa3aHMKM yCiyri)
MCMOMHUTENb HE BMNpaBe TpeboBaTb BO3MELLIEHUA CBOUX 3aTpaT, MPOM3BEeAEHHbIX B Mpoliecce
BbINO/IHEHUA PaboTbl (OKa3aHMA yCnyr), a Takyke naaTbl 3a BbIMOMHEHHYO paboTy (OKa3zaHHYyto
YCNyry), 3a UCKTOYEHMEM Cly4dad, eCnn NoTpebuTenb MPUHAN BbIMOMHEHHYO paboTy
(okazaHHyto ycnyry).

(B ped. ®egepanbHbix 3aKOHOB OT 17.12.1999 N 212-®3, oT 21.12.2004 N 171-03)

AbG3aL ncktodeH. - ®egepalnbHbl 3aKoH OT 17.12.1999 N 212-D3.

5. B cny4dae HapyLleHMsa yCTaHOBIEHHbIX CPOKOB BbIMOMTHEHMS PabOoTbl (OKaszaHWsa yCiyr)
MM Ha3HAYEHHbIX NOTPebMTeNeM Ha OCHOBaHWK NMyHKTa 1 HACTOALLEN CTaTbM HOBbIX CPOKOB
MCAONHUTENb yN/1auMBaeT MOTPEOUTENIO 33 KaXKA bl AeHb (4ac, eCnM CPOK onpeaeneH B Yacax)
MPOCPOYKM HEYCTOMKY (MEHIO) B pa3Mepe Tpex NPOLEHTOB LieHbl BbINMOAHEHWA PabOThbI
(oKazaHuWsa ycnyru), a ecnuv LeHa BbiMOSTHEHUS paboTbl (OKa3aHMs yCryrn) 4OroBOPOM O
BbINOHEHUM PAabOT (OKazaHWKM YCyr) He onpeneneHa - obuwen LeHbl 3akasa. [JoroBopoM o
BbIMO/HEHUM PABOT (OKa3aHUKM YCAYT) Mexay NoTpebuTenemM 1 MCNoHUTENEM MOXKET ObITb
YCTaHOB/eH 60o/1ee BbICOKUM pa3Mep HeYCTOMKK (MeHn).
(B pea. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

HeycTolMka (NeHs) 3a HapyLleHKre CPOKOB Hadvana BbiNoHeHWa paboTbl (OKa3aHuAa
YyCnyru), ee aTana B3bICKMBAETCA 3a KaXKAblM AeHb (4ac, ecnm CpoK onpefenieH B Yacax)
MPOCPOYKM BMNIOTb A0 Havana BbiNOAHEHUA paboTbl (OKa3aHMS yCyru), ee atana mm
npeobaBneHUa notTpedbutenem TpeboBaHMM, MPeayCMOTPEHHbIX MYHKTOM 1 HACTOSALLEN CTaTbu.
(B peq. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

HeycTolMka (NeHs) 3a HapyleHMe CPOKOB OKOHYaHMS BbIMOMTHEHMSA PAaboTbl (OKa3zaHMs
YCnyrun), ee aTana B3bICKMBAETCA 3a KaXXAblIM OeHb (4ac, eC/in CpoK onpeneneH B Yacax)
MPOCPOYKM BMAOTb 40 OKOHYaHUA BbIMOMHEHMA paboTbl (OKa3aHMea yCnyru), ee atana Unu
npeobaBNeHUa NoTpebutenem TpeboBaHMM, MPeayCMOTPEHHbIX MYHKTOM 1 HACTOALLEN CTaTbu.
(B peq. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

CyMMa B3bICKaHHOM NOTpebuTenemM HeyCToMKM (MeHn) He MOXKET MPEBbLILLATb LLeHYy
OTOENBbHOMO BMAA BbIMOMHEHWA PaboTbl (OKa3aHUAa yCnyrm) nnm obLLyo LleHY 3aKasa, ecium LeHa
BbIMO/IHEHWA OTAE/IbHOIO BMAA PaboThl (OKa3aHMsa yCryrv) He onpeneneHa LOroBOpPoOM O
BbIMOTHEHMW PabOoTbl (OKa3aHMKM YyCyru).

Pa3Mep HeyCTOMKM (MeHWn) onpenensaeTcs, MCXoOs U3 LieHbl BbINOHEHMA paboThl
(okazaHuga ycnyrm), a ecnim ykasaHHas LieHa He onpegeneHa, ucxoas M3 obLliein LeHbl 3akasa,
CylLLEeCcTBOBaBLLUEW B TOM MecCTe, B KOTOPOM TpeboBaHMe NoTpebunTtensa 0o/MKHO 6b110 6biTb
YOOBNETBOPEHO UCMOMHUTENEM B AeHb 06POBOMbHOMO YAOBNETBOPEHMSA TaKoro TpeboBaHMS
MU B O€Hb BbIHECEHUA CyaebHOTro pelleHus, ecnmn TpeboBaHMe noTpebuTena 4o6poBObHO
YOOBETBOPEHO He Bbifo.



6. TpeboBaHMA NOTpebuTend, yCTaHOBNEHHbIe NMYHKTOM 1 HacTosdLen cTaTbu, He
NoaNexaT YOOBNETBOPEHMIO, ECITN MCMOMHUTESNb QOKAXET, UTO HapyLLUeHWe CPOKOB BbINOMHEHUS
pPaboTbl (OKa3zaHWA yCiyrn) MPoun3oLLIo BCAeACTBME HEMPEOOOTMMOM CUMbl UK MO BUHE
notpeburtend.

CraTbs 29. NpaBa noTpe6uTtens Npu o6Hapy)XeHUU HeA,0CTaTKOB BbIMOJIHEHHOW pPa6oThl
(okasaHHOM ycnyru)

1. MoTpebuTtenb Npun 06HaPY>KEHMN HEOOCTAaTKOB BbIMOSTHEHHOM PaboTbl (OKazaHHOM YCyri)
BripaBe Mo cBoeMy Bblbopy NoTpeboBaTh:

6e3B0O3Me3/JHOI0 YCTPaHEeHMA HeJOCTaTKOB BbIMO/IHEHHOM PabOoThbl (OKa3zaHHOW yCnyri);
COOTBETCTBYIOLLENO YMEeHbLUEHWS LUeHbl BbIMOSIHEHHOW paboThl (OKa3aHHOM yCnyru);

6e3BO3ME34HOMO0 M3roTOBMEHMA APYrOW BELLM U3 OQHOPOLHOIO MaTepmaria TaKoro e
KauyecTBa UMM MOBTOPHOTO BbINMO/IHEHMSA PaboThbl. MNpu 3TOM NoTpebuTens 0643aH BO3BPATUTb
paHee nepenaHHyo eMy UCNONHUTENEM Belllb;

BO3MeLLeHWd MOHeCeHHbIX MM PacxodoB Mo yCTPaHEeHUIO HEOOCTaTKOB BbIMOTHEHHOM
pPaboTbl (OKasaHHOW YCNyrn) CBOMMM CUMAMM U TPETBUMM NTNLIAMU.

YpooBneTBopeHue TpeboBaHUM MNoTpebunTena o 6e3B03Me34HOM YCTpaHeHUN
He[OoCTaTKOB, 06 M3rOTOBNEHUW APYTOM BELLU UMW O MOBTOPHOM BbIMOMIHEHWMIM PaboTbl
(okazaHWKM ycnyrm) He oCBOGOXKOAET UCTIONMHMUTENA OT OTBETCTBEHHOCTM B POpPMeE HEeYCTOMKM 33
HapyLLleHWe CpoKa OKOHYaHMA BbINONHeHUA paboTbl (OKa3aHUa ycnyri).

(B peq. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

MNoTpebuTenb BrpaBe 0TKasaTbCa OT UCTMONMHEHMA JOrOBOPa O BbINOSTHEHUM PABOThI
(okazaHuMKM ycnyrm) n noTpeboBaTb MOHOMO BO3MELLEHUS YObITKOB, €C/M B yCTaHOBNEHHbIN
YKa3aHHbIM JOrOBOPOM CPOK HEQOCTaTKWM BbINMOSHEHHOW PaboTbl (OKa3aHHOM yCyrn) He
YCTPaHeHbl UcronHuTenem. MotTpebutenb TakXKe BrpaBe 0TKa3aTbCa OT MCMNOTHEHUA OOroBopa O
BbIMONTHEHWIM PABOThI (OKa3zaHMM YCryrun), ecnm UM obHapy»>KeHbl CyLLIECTBEHHble HeJOCTaTKM
BbIMONTHEHHOW PaboTbl (OKAa3aHHOM YCYrn) UMK UHblE CYLLIECTBEHHbIE OTCTYMN/IeHMS OT YCIOBUM
noroesopa.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

MoTpebuTenb BNpase NoTpeboBaTh TakyKe NO/THOMO BO3MeLLEHMA YObITKOB,
MPUYMHEHHbIX MY B CBA3M C HeJOCTaTKaMU BbIMO/IHEHHOW PaboTbl (OKa3aHHOM yCnyru). Y6bITKM
BO3MeLLAIOTCA B CPOKM, YCTAaHOBEHHbIE A/19 YOOBNETBOPEHMA COOTBETCTBYIOLLMX TPE6OBaAHUM
noTpebutens.

2. LleHa BbIMoO/IHEHHOM paboTbl (OKa3zaHHOW YyCyri), BO3BpallaeMas notpebutento npm
OTKa3e OT MCMOJTHEHUS OOMOBOPA O BbIMOAHEHUW PaboTbl (OKa3aHWKM YCIyri), @ TakKe
y4mTbiBaeMaa npu yMeHblLUEHWW LieHbl BbIMOHEHHOW PaboTbl (OKa3aHHOM yCnyru),
onpenensgeTca B COOTBETCTBMM C NYHKTaMU 3, 4 N 5 cTaTbh 24 HacToALWEero 3aKoHa.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

3. TpeboBaHUg, cBA3aHHbIe C HeOOCTaTKaMM BbIMOMHEHHOM PaboThbl (OKa3aHHOM yCryrm),
MOTYT 6bITb NpeabaBeHbl MNP MPUHATUM BbIMOTHEHHOM PaboTbl (OKa3aHHOM yCnyrv) Unu B
X0o[e BbIMNOMHEHUA paboTbl (OKasaHMs ycnyrn) nnMéo, ecriv HEBO3MOXHO 06HapPY>KUTb
HeOoCTaTKM MPU MPUHATUK BbINOMTHEHHOM PaboTbl (OKa3aHHOW yCnyru), B TedeHre CPOKOB,
YCTaHOB/IEHHbIX HACTOALLMM MYHKTOM.



MoTpebuTenb BNpaBe NpeobsaBNaTb TPEOOBaAHMS, CBA3aHHbIE C HEOOCTaTKaMM
BbIMOSTHEHHOW PaboTbl (OKa3aHHOM YCyrK), €C/i OHWM OBHapPY>KeHbl B Te4YeHMe rapaHTUMHOro
CPOKa, a Mpw ero oTCYTCTBUM B Pa3yMHbI CPOK, B Npeaenax AByx 1eT co AHA NPpUHATUS
BbINO/IHEHHOM PaboTbl (OKa3aHHOW YCyr) UAu NATW NIET B OTHOLLIEHMM He4OCTaTKOB B
CTPOEHMWN N UHOM HEOBMXXMMOM MMYLLLECTBE.

(n.3 B pen. ®enepanbHOro 3akoHa o1 17.12.1999 N 212-®3)

4. MicnonHuTenb OTBeYaEeT 3a HELOCTAaTKM pa6OTb| (ycnyrm), Ha KOTOPYIO He YCTaHOBJ1EH
FapaHTl/II;IHbIVI CPOK, ec/n I'IOTpe6I/ITe}'Ib OOKaXeT, UTO OHM BO3HUKITN 00 €€ NMPUHATUA MM U Nno
npnMynMHaMm, BOSHMKLWKMM OO 3TOr0 MOMEHTaA.

B oTHOLLEeHMM paboTbl (yCnyru), Ha KOTOPYHO YCTaHOBMEH rapaHTUMHbBIN CPOK,
MCMOMHUTENb OTBEeYaeT 3a ee HeJOCTaTKM, EC/TN He JOKAXeT, YTO OHM BO3HWKIIM NOCcAe NPUHATUSA
pPaboThl (ycnyrm) noTpebutenem BCAeACcTBME HapyLLEHMS UM MPaBMl UCMOb30BaHMS
pe3ynbraTa paboTbl (ycnyru), AeNCTBUM TRETbUX UL, U HEMPEOoOOTMMOMN CUbI.

(n. 4 BBeoeH MenepanbHbiM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnyyasax, korga npefyCcMOTPEHHbIM OOrOBOPOM rapaHTUMHbBIM CPOK COCTaBAAET
MeHee OByX NeT (MATM NeT Ha HEABMXMMOE MMYLLIECTBO) U HEOOCTaTKM PaboThl (ycnyrn)
O6Hapy>KeHbl NOTpebuTeeM NoO NCTEYEHMM FAPAHTUMHOIO CPOKa, HO B Mpedenax AByx N1eT (MATH
NeT Ha HeABMXKMMOE MMYLLIECTBO), MOTPebUTENb BNpaBe NpeabsaBuTb TpeboBaHKs,
NPenyCMOTPEHHbIE MYHKTOM 1 HACTOALLEN CTaTbW, EC/IM OOKAXKET, UTO TaKMe HEQOCTaTKM
BO3HWKAM 0O MPUHATUA MM pe3y/bTata paboTbl (yCnyri) nnm no npuydmHam, BO3HUKLLMM 00
3TOro MOMeHTa.

(n. 5 BBeoeH ®enepanbHbiM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cnyyae BbiIBNEeHMS CyLLECTBEHHbIX HEQOCTAaTKOB PaboTbl (yCnyru) notpebutens
BMpaBe npenbsaBUTb MCNONHUTENIO TpeboBaHMe O 6e3BO3ME3LHOM YCTPAHEHMIM HELOCTATKOB,
€C/IMN OOKaXKeT, YTO HeJOCTaTKM BO3HUMKAM A0 NPUHATUA UM pe3ynbTaTa paboTbl (ycnyri) mnm no
MPUYMHAM, BO3HMKLUMM OO0 3TOF0 MOMEeHTa. 3TO TpeboBaHMe MOXET OblTb MpeabaAB/IEHO, eCNin
TaKmMe HegoCTaTKM OBHAPYXEHbI MO UCTeYeHUM OByX NET (MATU NET B OTHOLUEHUM HEOBMYKMMOIo
MMYLLECTBA) CO OHSA MPUHATUA pe3ynbTaTa paboTbl (ycnyru), HO B Npenenax ycTaHOBMNEHHOMo Ha
pe3ynbTaT paboTbl (YCnyru) cpoka Cry»X6bl UM B Te4eHMe 0ecaTu 1eT CO OHA MPUHATMUSA
pe3ynbTaTa paboTbl (ycnyrn) moTpebutenem, eCniv CPOK CNY>KObl He yCTaHOBAEH. Ecin gaHHoe
TpeboBaHMe He YOOBNEeTBOPEHO B TeUeHMe ABaALaTV OHEeN co AHA ero rnpenbsaBrieHus
noTpeduTenem Unm obHapy>KeHHbIM HegOCTAaTOK ABMSETCA HeyCTPaHWMbIM, MOTpebuTeb No
cBOeMy Bblbopy BMNpaBe TpeboBaTb:

(B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

COOTBETCTBYIOLLLEIO YMEHbLLIEHWA LIeHbI 33 BbIMOSTHEHHYIO PaboTy (OKa3aHHYyo yCnyry);

BO3MeLLEeHNS MOHEeCEeHHbIX MM PacxodoB Mo yCTPaHEeHMIO HEOOCTAaTKOB BbIMOTHEHHOM
pPaboTbl (OKa3aHHOW YCNyrn) CBOMMM CUMaMUM UK TPETbUMU NTNLLIAMU;

OTKa3a OT UCMOSTHEHMA OOMOBOPA O BbIMOAHEHMM PaboThl (OKa3aHMM yCryrm) m
BO3MeLLeHNs yObITKOB.
(B pen. ®epgepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

CraTbs 30. CPOKM YyCTPpaHEeHUS HeAOCTaTKOB BbINO/IHEHHOMW pa6oTbl (OKa3aHHOM ycnyri)
HepocTtaTkm paboThbl (YCnyrn) OomKHbl 6biTh YCTPaHEHbI MCMOMHUTENEM B PasyMHbIN CPOK,

Ha3HaYeHHbIN NoTpebuTenem.
(B pen. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

A63aL, ncktodeH. - ®efepanbHblM 3aKoH 0T 17.12.1999 N 212-O3.



Ha3Ha4yeHHbIN MoTpebuTenemM CPOK yCTPaHEHMA HEOOCTaTKOB YKa3blBaeTCA B 4OroBoOpe
UN" B MHOM OOKYMeHTe, MoAMMCbiIBAEMOM CTOPOHAaMM.
(B pea. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

3a HapylleHMe NpefyCMOTPEHHbIX HAaCTOALLLEN CTaTbeEM CPOKOB YCTPaHEHUS HEQOCTAaTKOB
BbIMO/IHEHHOM PaboTbl (OKa3aHHOW YCyr) MCNOAHUTENb YNIavymMBaeT NOTPEOUTENIO 33 KaXKAbIM
OeHb NPOCPOUYKIM HEYCTOMKY (MeHI0), pasMep 1 MopPaaoK NCHMCIEHUS KOTOPOW onpeaenatoTca B
COOTBETCTBMMU C MYHKTOM 5 CTaTbu 28 HacToqALlero 3akoHa.

B cny4yae HapylLleHMa yKa3aHHbIX CPOKOB MOTpebuTesnb BripaBe npeabaBUTb
UCMOMHUTENIO MHble TpeboBaHMS, NPeayCMOTPEeHHbIe NyHKTaMM 11 4 cTaTbk 29 HacToALEro
3aKoHa.

CtaTtbs 31. CpoKM yaoBneTBOpeHUSA OTAE/IbHbIX TPe60oBaHUM NoTpe6uTtend

KoHcynbstaHTloc: nprMedaHme.

®denepanbHbiM 3aKOHOM OT 17.12.1999 N 212-®3 B cTaTbto 29 0aHHOMo 3aKOHa BHECEHDI
M3MeHEHWA: MYHKT 4 NepBOHa4albHOM pedakumy CTaTbM 29 COOTBETCTBYET MYHKTY 6 (B
penakumm ot 17.12.1999).

1. TpeboBaHUa NoTpebunTena 06 yMeHbLLIEHUW LieHbl 33 BbIMOMHEHHYO paboTy (OKa3aHHYto
YCNyry), 0 BO3MeLEeHUM PacxogoB MO YCTPAaHEHUIO HeOOCTAaTKOB BbIMOTHEHHOMN PaboThl
(oKazaHHOM yCnyru) CBOMMM CUNAMM UMK TRPETBUMU TNLLAMMU, @ TaKXKe O BO3BpaTe yrnaadeHHoM
3a paboTy (ycnyry) OeHEXHOW CYMMbl M BO3MELLEHMIM YObITKOB, MPUYMHEHHbIX B CBA3U C
OTKA30M OT MCMNOJSTHEHMS OOrOBOPa, MPEeayCMOTPEHHbIE MYHKTOM 1 CcTaTbM 28 U MyHKTaMU 11 4
CTaTbM 29 HACTOALLErO 3aKOHa, MOANEXKaT YAOBNETBOPEHMIO B OECATULAHEBHbIN CPOK CO AHA
npenbsBNeHUs COOTBETCTBYIOLLEMO TpeboBaHMs.

(B pen. ®egepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

2. Tpe6oBaHuMga NoTpebutena o 6e3803Me30HOM U3rOTOB/IEHMM OPYrON Bl U3
OOHOPOOHOIO MaTepMarna Takoro e KadyecTBa UK O MOBTOPHOM BbIMOHEHMM PaboThl
(okazaHUKM ycnyrm) noanexar yaooBNeTBOPEHUIO B CPOK, YCTaHOBNEHHbIN A9 CPOYHOMO
BbIMOMHEHWA paboTbl (OKasaHUg yCnyriu), a B Cny4yae, eciiv 3ToT CPOK He YCTaHOBSMEH, B CPOK,
NpenycMOTPEHHbIN OMOBOPOM O BbIMOAHEHUM PaboThl (OKa3aHMM yCnyri), KOTOPbIX Gbin
HeHaanexXatlle UCrOSHEH.

3.3a HapylleHMe NpeayCMOTPEHHbIX HAaCTOSALLLEN CTaTbel CPOKOB YAOBNETBOPEHUS
OTOENbHbIX TPEBOBAHMIN MOTPEBUTENT UCMOMHUTENb YMAIAYMBAET NOTPEOUTENIO 3a KaXKOAbIM AeHb
MPOCPOYKM HEYCTOMKY (MeHt0), pa3Mep 1 MOPAAOK MCHUCIEHUA KOTOPOW ONpeaensatoTca B
COOTBETCTBUM C MYHKTOM 5 CTaTbM 28 HaCTosILLEro 3aKoHa.
B cnyyae HapyLUeHMS CPOKOB, YKa3aHHbIX B MyHKTax 1 1 2 HacToqallen cTaTbM, MOTpebutens
BMpaBe NpeabaBUTb MCMOMHUTENIO MHble TPeboBaHMS, MPeayCMOTPEHHbIE MYHKTOM 1 cTaTbun 28
U NyHKTaMn 1 1 4 cTaTbu 29 HacTodLlero 3akoHa.

CrtaTba 32. NpaBo noTpe6uTtens Ha oTKas OT UCNOJIHEHUS Q,0roBopa O BbiNOJIHEHUM paboT
(okasaHuu ycnyr) (B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

|_|OTpe6l/ITe}'Ib BrpaBe OTKa3aTbCHA OT MCIMOJTHEHNA OOIroBOPa O BbIMOJTHEHUUN pa6OT (OKaBaHMl/I
ycnyr) B Nto6oe BpeMd Nnpmn yCrnoBm OrsiaTbl MCMOJTHUTESTIO CbaKTl/IL{eCKl/I MOHECEHHbIX M
PacxonoB, CBA3aHHbIX C NCIMNOJTHEHMEM 0643aTenbCcTB Nno OaHHOMY OOroBopy.

CrtaTba 33. CMeTa Ha BbINoJZIHEHME PaboTbl (OKa3aHue ycnyrim)
1. Ha BbimonHeHMe paboThl (OKasaHwe ycnyru), npegyCcMoTPEHHOM OOFOBOPOM O BbIMOHEHUM

pPaboTbl (OKa3zaHMM yCyr), MOXKET BblTb COCTaBMEHa TBepaasa Uin NpubnnsuTesbHag cMeTa.
CocTaBneHue Tako cMeTbl Mo TpeboBaHMIO NOTPeBUTENS UM UCMONHUTENA 06sa3aTesbHO.



2. VicmonHuTtesnb He BnpaBe TpeboBaTb yBeMYeHNA TBepaoW CMETbI, @ MoTpebuTesb - ee
YMeHbLLIEHUA, B TOM YKMCe B Cllydae, KOrda B MOMEHT 3aK/1ioUeHNa JoroBopa UCKtoYanach
BO3MOYHOCTb MPeayCMOTPETb MNOMHbIN 06beM NOANEXKALLMX BbIMOHEHMIO PaboT (OKasaHuIo
YCAYT) UMM HeEOBXOOMMbIX 4719 STOro PaAcXoOoB.

McnonHmMTenb MMeeT NpaBo TpeboBaTb YBENMYEHMS TBEPOOM CMETbI MPW CYLLECTBEHHOM
BO3pacTaHMM CTOMMOCTM MaTepmranoB U 060pyaoBaHUA, MPeLoCTaBAAEMbIX MCMOMHUTENEM, a
TaKXXe OKa3blBaeMbIX eMY TPETbMMU NTMLL@MU YCYT, KOTOPOE HeMb34a 6bI/T0 MpPeayCMOTPETb NPK
3aK/to4YeHM gorosopa. lNpmn oTkase NoTpebuTens BbiMOMHUTb 3T0 TpeboBaHMe UCMONHUTENb
BrpaBe pacToOprHyTb AOroOBOpP B CyaebHOM nopsake.

(n. 2 B pen. ®enepanbHoOro 3akoHa o1 17.12.1999 N 212-d3)

3. ECnin BO3HMKIA HEOBXOAMMOCTb BbIMNOMTHEHUA OOMNONHUTENbHbBIX PABOT (OKazaHMA
OOMONMHUTENBbHbIX YCIYT) M MO 3TOM MPUYMHE CYLLECTBEHHOMO NMpeBbllLeHUs NPUGInM3nTENbHOMN
CMeThbl, UCMOoNHUTENb 0683aH CBOEBPEMEHHO NMpenynpeaunTb 06 3ToM NoTpebuTtena. Ecnm
noTpe6buTtesb He O4an cornacue Ha npeBbllleHre NPUBIN3UTETBHOM CMETbI, OH Brpase
OTKa3aTbCs OT UCMOSIHEHMS JOroBopa. B 3TOM cnydae MCMoNMHUTEb MOXKET TpeboBaTb OT
noTpebuTensa ynniaTbl LLleHbl 32 BbINMOSHEHHYO PaboTy (OKa3aHHYyo yCnyry).

McnonHmMTenb, CBOEBPEMEHHO He NpeaynpeamBLInNIA NoTpebuTens o HeobxoaANMMOCTU
npeBblleHUa MPUBAN3NTENBbHOW CMETbI, 0693aH MCMOMHMTb JOMOBOP, COXPAaHAS MPaBo Ha
onnaTy paboThbl (ycnyru) B npegenax npmbnmsanTenbHOM CMeTb.

(n. 3 BBeaoeH MenepanbHbiM 3aKOHOM OT 17.12.1999 N 212-D3)

CrtaTbe 34. BoinonHeHne pa6oTbl U3 MaTepuasia UCNOTHUTenNs

1. cnonHuTenb 064a3aH BbINOMIHUTL PaboTy, onpeaeneHHy LJOroBOPOM O BbIMOMHEHMIM PabOTh,
M3 CBOEro MaTepmania 1 CBOMMM CPeaCTBaMU, ECMN MHOE He MPEeayCMOTPEHO JOMOBOPOM.
(B pea. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

McnonHuTenb, NpenocTaBMBLLMMA MaTepUan ANs BbiNOSHEHMS paboTbl, OTBEYaEeT 3a ero
HeHagexallee KadecTBO Mo npaBuiaM o6 OTBETCTBEHHOCTM MPOAaBLa 33 TOBApPbI
HeHag/1exallero KayecTtea.

(B pea. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

2. MaTepman UcronHmnTens onnadmBaeTca notpebuTenem npu 3aknoUYeHMmM YKasaHHoro
[OroBopa NOHOCTbIO UMK B pa3Mepe, yKazaHHOM B JOrOBOPE O BbIMOMHEHWW PaboTbl C
YCNOBMEM OKOHYATENbHOIO pacyeTa Npu MoyyYeHmm notTpebuTenem BblMOTHEHHOW
MCMONHUTENEM PaboThbl, eCNM MHOWM MNOPAAO0K PACYeTOB 3a MaTepUan UCMONMHUTENd He
npenycMOTPeH CorfalleHMeM CTOPOH.

(B peq. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

3. B cny4yasax, npenyCcMoTPeHHbIX LOrOBOPOM O BbIMOMTHEHMM PabOThl, MaTepPMan MOXET
ObITb NPenoCTaBNEH UCMONMHUTENEM MOTPebUTENIO B KpeauT. Mocnenyoulee M3MeHeHMeE LeHbI
MpenoCTaBIeHHOrO B KPeAUT MaTepmania MCNoHUTENA He BNeYeT 3a cobom nepepacyeTa.
(B peq. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-®3)



4., MaTepman ncrnonHuTena n HeobxogMMmble A9 BbIMOHEHMS pa6OTbI TexHn4eckKme
cpencTtBa, MHCTPYMEHTbI U npo4yee JOCTaB/di0TCA K MeCTyY BbIMOJTHEHNA pa60T ncnonHunTeneM.

O NPUMEHEHMK MOMTOXKEHUIM CTaTbM 35 K OTHOLLEHWAM MO OOTOBOPY, CBA3aHHOMY C OKa3zaHUWeEM
YCNYTr NO XMMUYECKOW YNCTKE U3Oenmnin, CM. NMcbMo PocnoTpebHaasopa ot 07.03.2006 N
0100/2473-06-32.

CtaTba 35. BoinonHeHMe pa6oTbl U3 MaTepuana (C Belblo) noTpeéurens

1. Ecnn pa6oTa BbINOMHAETCA MOMHOCTBIO UM YaCcTUYHO M3 MaTepmMana (C Bellbto) noTpebutens,
MCMONMHUTENb OTBEYAET 3@ COXPAaHHOCTb 3TOro MaTepuana (BeLlu) U NpaBUibHOE ero
Mcrnosb3oBaHue.

McnonHuTtenb o6a3aH:

NpenynpeanTb NOTpPebuTens o0 HEMPUrOAHOCTU UMK HeO6POKaYEeCTBEHHOCTH
nepefaHHOro MoTpebutenemM MaTepuana (sewwm);

npencrtaBUTb OTHET 06 MN3pacxogoBaHMKM MaTepnalslia 1 BO3BPATUTb €ro OCTaTOK.

B cny4dae monHoM mnu YacTUYHOM yTpaThl (MoBpexXaeHud) MaTepmana (BeLm), MpuHATOro
OT NoTPebuTens, MCNONHUTENb 0693aH B TPEXOHEBHbIV CPOK 3aMEHUTb ero OgHOPOAHbIM
MaTepmanoM (BeLLbto) aHaANOTMYHOIo KadecTBa M MO XXeNaHUto NoTpebunTena M3roToBUTb
mnsgenme M3 ogHoOPOAHOIro MaTepmana (Bewlm) B pa3yMHbIM CPOK, a MPU OTCYTCTBMM
ofHOpPOAHOIro MaTepmana (BeLlM) aHanormMYHoOro KadecTsa - BO3MECTUTb NOTpebuTento
OBYKPATHYIO LLeHY yTpadeHHOoro (MoBpexaeHHoro) Matepmana (BeLum), a TakxKe pacxoqbl,
MOHeCeHHble NoTpebutenem.

2. LleHa yTpadeHHoro (MoBpexaeHHoro) Matepuana (Bewm) onpenensaercs, MCXo4sa 13
LleHbl MaTepuana (Belm), CyLLecTBOBaBLUIEN B TOM MecCTe, B KOTOPOM TpeboBaHMe NoTpebutens
OONYKHO 6bIN0 6bITb YOOBNETBOPEHO UCTMOMHUTENEM B AeHb JOBPOBOIbHOMO YOOBNETBOPEHMS
Takoro TpeboBaHUA UM B AEHb BbIHECEHMSA CyAebHOro peLleHms, ecnm TpeboBaHme
noTpebutensa 0o6pPOBOMbHO YA0OBNETBOPEHO HEe 6bio.
LleHa MaTepmrana (Belun), NnepenaBaeMoro MCroHUTenNto, onpenendaeTca B AOroBope o
BbINOHEHUM PaboTbl UMM B MHOM OOKYyMeHTe (KBUTaHLUMUK, 3aKa3e), NoaTBep)KaatoLeM ero
3aK/toveHue.
(B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

3. MicnonHutenb ocBob6oXgaeTca OT OTBETCTBEHHOCTM 3@ MOTHYO UMM YaCTUYHYO yTpaTy
(noBpexxaeHmne) matepmana (Bewm), MPUHATOrO UM OT NOTPebuTend, ecnn NoTpebunTens
npenynpexaeH ncrnonHuTenem o6 ocobbix CBOMCTBaX MaTepuMana (Bewm), Kotopble MoryT
rMoBsieyb 3a COBOM ero MosHY MUAM YaCTUYHYIO YTPaTy (MoBpeXaeHme) NMMbo ecnm yKasaHHble
CBOWCTBa MaTepmana (Bewm) He Moru 6biTb OBHAPYXKeHbl MPW HAANeXKallen NpuemMke
MCMONHUTENEM 3TOro MaTepumana (BeLim).

(B peq. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

CrtaTba 36. O683aHHOCTb UCNOJIHUTENA UHPOPMUPOBaATb NoTpe6uTtens 06 o6croaTenbcTBaXx,
KOTOpble MOryT MNOBJ/IMATb HA Ka4eCTBO BbIMNOJIHAEMOM pa6oTbl (OKa3biBA€MOM yCilyrm) nnm
noBJieYb 3a CO601 HEBO3MOXXHOCTb €€ 3aBepLUEHUSA B CPOK

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

McnonHuTtenb 0693aH CBOEBPEMEHHO MHDOPMUMPOBATb NOTPEbUTENS O TOM, UTO CoBNoaeHMe
YKa3aHMM NoTpebunTena U nHble 06CToATeNbCTBA, 3aBUCSALLME OT MoTpebuTens, MoryT CHU3UTb
KauyeCcTBO BbIMOMTHAEMOM paboThbl (OKa3biBaeMOWM yCryrn) Unm noeneYyb 3a CO60M HEBO3MOXHOCTb
€ee 3aBeplUeHna B CPOK.

(B pen. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-®3)



Ecnu notpebutens, HECMOTPSA Ha CBOEBPEeMeHHoe 1 060CHOBaHHOEe MHDOPMUMPOBaHME
NCMOMHUTENEM, B Pa3yMHbI CPOK He 3aMeHUT HEMPUIroAHbIN UM HeOo6POKAYECTBEHHbIN
MaTepuan, He M3MEHUT YKa3aHMIM 0 cnocobe BbiNoHeHUa paboThl (okasaHua ycriyrn) néo He
YCTPAHUT MHbIX OBCTOATENBCTB, KOTOPbIE MOMYT CHU3UTb Ka4YeCTBO BbIMNOTHAEMOM paboThl
(oka3biBaeMoOWM ycnyru), UICNONMHUTENb BMpaBe OTKa3aTbCa OT MCMOMHEeHMA OOroBopa O
BbIMOSTHEHUM PABOThI (OKa3aHUM ycryru) 1 NnotTpeboBaTb MOMHOMO BO3MeLeHMA YObITKOB.

(B pen. ®egepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

CrtaTtbs 37. NMopagok n ¢opMbl onnaTthbl BbiNOTHEHHOM pa6oTbl (OKasaHHOM ycnyru) (B pea.
depepanbHbiX 3aKOHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

MNoTpebutenb 0643aH OMNMaTUTb OKa3aHHble eMy YCIIYTM B MOPSAKe M B CPOKU, KOTOpble
YCTaHOB/IEHblI OFOBOPOM C MCMOSTHUTENEM.
(yacTb NepBadq B pen. GenepanbHoOro 3akoHa ot 21.12.2004 N 171-D3)

MNoTpebutenb 064a3aH ONNaTUTb BbIMOMHEHHYO UCMOMHUTENEM B NONTHOM o6beMe paboTy
rnocne ee NPUHATUA NoTpebutenem. C cornacma NotTpebutensa pabdoTa MOXET OblTb OMnlavyeHa UM
Npw 3aKMOYEeHMIM OOroBopa B NMOSIHOM pa3Mepe UMK NyTeM Bbldadn aBaHca.

(B peq. ®epgepanbHbiX 3aKOHOB OT 17.12.1999 N 212-@3, oT 21.12.2004 N 171-03)



OnnaTa oKa3aHHbIX YCYT (BbIMOMHEHHbIX PAabOT) MPOM3BOAMTCA MOCPEACTBOM HaTMYHbIX
MM 6e3HANNYHbBIX PAaCYETOB B COOTBETCTBMM C 3aKOHOAATENLCTBOM Poccumckom Menepaumm.
(4acTb TpeTbs BBeaeHa MegepalnibHbiM 3aKOHOM oT 27.07.2006 N 140-D3)

MNonoXXeHWa YacTn YeTBePTOM CcTaTbm 37 B pefakumm denepanbHOro 3akoHa ot 27.07.2006 N
140-M3 pacnpoCTpaHAKTCH Ha OTHOLLEHMS, BO3HMKLUME M3 JOMOBOPOB Ha OKa3aHwme ycnyr
(BbIMOHEHMeE PaboT), 3aKMOYEHHbIX 00 OHA BCTYMAEHUA B CUMY YKa3aHHoro ®egepanbHoOro
3aKOoHa.

MpW NCNoNb30oBaHUKM HaTMYHOM GOPMbI PAacYeTOB OMNJlaTa OKasaHHbIX YCAYT (BbIMOMHEHHbIX
pPaboT) MPOU3BOANTCA B COOTBETCTBMM C YKa3aHMEM UCTONHUTENA MyTEM BHECEHMSA HANTMYHbIX
OEeHEeXHbIX CPeACTB B KAcCy MUCMOoNMHUTeNd, TMbo B KpeaUTHYO OpraHm3aLmio, Mo B Kaccy
KOMMEpPYEeCKOoM opraHmsanmm, He aBnsaioLLEeNCa KpeOuTHOM opraHm3auLmen 1 nMetoLlem npaBo
NPWHMMATbL NaaTy 33 OKasaHHble YCNyru (BbiNo/HEeHHble paboTbl) B COOTBETCTBUM C
depnepanbHbIM 3aKOHOM "O 6aHKax M 6GaHKOBCKOM aedatenbHocTU (B pedakumnm depepanbHOro
3aKoHa oT 3 deBpand 1996 roga N 17-D3), ecnun MHOE He yCTaHOBIeHO defepanibHbIMM 3aKOHaMM
UM UHBIMU HOPMaTUBHBIMU MPaBOBbIMK akTamMu Poccuinckon @enepaumin. Mpuy aToM
ob6a3aTenbCTBa NOTPebUTENS Nepen UCMONHMTENEM MO onaTe OKa3aHHbIX YCyr (BbIMOTHEHHbIX
pPaboT) CUMTAOTCA UCMONTHEHHbBIMKW C MOMEHTA BHECEHUA HaTMUYHbIX OeHEXHbIX CPeacTB
COOTBETCTBEHHO B KacCy MCMOAHUTENS, TMBO B KPeOUTHYIO OpraHmM3aumio, TMbo B Kaccy
KOMMEPYECKOM opraHm3aLmm, He aBnsaioLLeNCca KpeoUTHOM opraHm3aLmen 1 nMetoLLen npaso
NPWHMMATbL NaTy 33 OKasaHHble YCNyru (BbiNosiHeHHble paboTbl) B COOTBETCTBUM C
depnepanbHbIM 3aKoHOM "O 6GaHKax M 6GaHKOBCKOM aesaTtenbHocTU (B pedakumnm depepanbHoOro
3aKoHa oT 3 deBpand 1996 roga N 17-D3).

(yacTb yeTBepTada BBefeHa PenepanbHbM 3aKOHOM 0T 27.07.2006 N 140-M3)

CrtaTtbs 38. NpaBunia 6bITOBOro U MHbIX BUAOB O6CY)XUBaHUSA nNoTpebutenen

MpaBwWna 6bITOBOrO M MHbIX BUOOB OBCNY>KMBaHUA MoTpebutenen (Npasuna BbiMOMHEHWS
OTOEeNbHbIX BUOOB paboT 1 NpaBua OKa3aHma oTaeNlbHbIX BUOOB YCyr) yTBepXKaatoTcs
MpaBuTenbCcTBOM Poccminckom denepauymn.

CraTbs 39. PerynupoBaHue oka3aHUs oTAeNbHbIX BUAOB yCnyr

MocnencTeBus HapyLLUeHWs YCNOBUIA JOrOBOPOB 06 OKa3zaHMM OTAeNbHbIX BUAOB YCYT, eCrn
TakMe JOoroBOpPbl MO CBOEMY XapaKTepy He noananatoT rnomd AencTeme HacTodLllen rashbl,
onpenengarTca 3aKOHOM.

Maea IV. FOCYOAPCTBEHHAS U OBLLECTBEHHAS 3ALLUUTA NPAB NOTPEBUTENIEA

CtaTtbs 40. locynapcTBEHHbIA KOHTPOJIb M HAA30p 3a CO6/II0AEeHUEM 3aKOHOB U MHbIX
HOPMAaTUBHbIX NPaBOBbIX aKTOB Poccuimnckonm denepaumu, peryimpylolimx oTHOLLEHUsA B
o6nacTv 3aWmThbl NpaB noTtpe6uTtenen (B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. TocymapCTBEHHbIN KOHTPOSb M HaA30p 3a cobtoaeHMeM 3aKOHOB U MHbIX HOPMATMBHbIX
MpaBoOBbIX akToB Poccumckom @enepaumu, perynmpyolmx oTHoWeHMAa B 06/1acT 3alUMTbl MpaB
noTpebuTenein (oanee - rocy4apcTBeHHbIVM KOHTPOSMb M HAA30p B 06/1aCTM 3aLLUMThl NpaB
noTpeobuTenei), oCyLLECTBNAKTCS YNOMHOMOYEHHbIM deaepanbHbiM OPraHOM UCMONHUTENbHOMN
BM1aCTW MO KOHTPONIO (Haa3opy) B 061acTu 3alUMThl Mpae notpebutenen (ero
TeppuUTOpUanbHbIMU OpraHaMu), a TakxKe UHbIMKW defepanbHbIMM OpraHaMm UCMOMHUTEIbHOM
BMacTu (UX TePPUTOPUANbHBIMU OpraHamMu), OCyLLECTBASIOWMMM GYHKLMKM MO KOHTPOIO U
Haa3o0py B 06/1aCTM 3aLLUMUTLI NpaB NoTpebutenem n 6e30nacHoOCTM TOBapPOB (paborT, ycnyr), B
nopsake, onpenensdemom lNpaButenbcTBoM Poccumnckom Megepaunm.

2. focy0apCTBEHHbIM KOHTPOSb M Haa30p B 061aCTM 3alMTbl NpaB NoTpebuTenem
npenycMaTpUBatoT:



npoBeaeHMe MeponpUaTUIA, CBA3AHHbIX C KOHTPOJEM, - MpoBepKa cobntogeHmns
M3roToBUTENAMU (MCMONMHUTENSMU, MpoaaBLaMu, YNOTHOMOYEHHbIMM OpraHM3aumMaMm Unm
YAOAHOMOYEHHbIMU UHOMBUAYaNbHbIMU NPeanpuHUMaTeNaMm, UMMopTepaMu) obasaTeNbHbIX
TpeboBaHMIM 3aKOHOB M MHbIX HOPMaTMBHbIX MPABOBbIX akTOB Poccuinckomn Gegepauymm,
PerynmpyoLlmMx OTHOLLEHMA B 06/1aCTV 3aLLKMTbI MpaB rnotpebutenen, a Takyke oba3aTeNbHbIX
TpeboBaHMI K TOBapaM (paboTam, ycrnyram);

BblOavy B npenenax noHoOMo4ni, npenycMoTPeHHbIX 3aKOHOAaTEIbCTBOM POCCUNCKOM
depepaunu, NnpegnmcaHnm M3roToBUTENAM (MCNOAHUTENAM, NPOoAaBLAM, YyNOHOMOYEHHbIM
opraHu3auUraM UMM YNONTHOMOYEHHbBIM MHOMBUOYaNbHbBIM MpeanpuHMMaTenam, MMnopTepam) o
npeKpaLeHnn HapyLLleHW NpaB noTpebutenei, o HEOGXOAMMOCTU COBMOAEHMNA 06a3aTeIbHbIX
TpeboBaHMI K TOBapaM (paboTam, ycryram);

B YCTAHOB/IEHHOM 3aKOHO4ATENLCTBOM Poccumckom degepaumnm nopsanke npuHAaTMeE Mep
Mo NPWOCTaHOBMEHUIO MPOM3BOACTBA U peanm3aumm TOBAPOB (BbIMOHEHUS PaboT, OKasaHus
YCNyr), KOTOpble He COOTBETCTBYIOT 0653aTeflbHbIM TPEOOBAHUAM (B TOM YMUCAE C UCTEKLLNM
CPOKOM FOHOCTU), M TOBAPOB, Ha KOTOPbIE AO/MKEH OblTb YCTaHOB/IEH, HO HE YCTaHOB/IEH CPOK
rogHOCTK, MO OT3bIBY C BHYTPEHHEro pbiHKa U (UNK) OT NoTpebuTena nnm notTpebutenen
TOBapoOB (paboT, yCcnyr), KOTopble He COOTBETCTBYIOT 06a3aTe/IbHbIM TPeBOBaAHUAM, U
MHDOPMMPOBaAHMIO 06 3TOM NoTpebuTenew;

HampaBneHMe B OpraH, OCyLeCcTBAAIOWMIN NNLEH3MPOBaHME COOTBETCTBYOLLENO BMAA
0eaTeNbHOCTU (MULEH3UNPYIOLLMIM OpraH), MaTepmranoB O HapyLLeHMKM NpaB noTpebutenen anq
pPaccCMOTPEHUA BOMPOCOB O MPUMOCTAaHOBMEHWMW OENCTBUA UM 06 aHHY/IMPOBaAHMI
COOTBETCTBYIOLLLEN NTNLLEH3UM B YCTAHOB/IEHHOM 3aKOHO4ATENLCTBOM Poccuimckom Gegepaunm
nopaake;

HanpasneHue B OpraHbl MPOKYPaTyPbl, APYIrMe MPaBOOXPaHUTENTbHbIE OPraHbl Mo
noaBedOMCTBEHHOCTM MaTepmanoB A4 pPeLleHNa BOMNPOCOB O BO3BY)KOEHMM YroNOBHbIX A&/ Mo
MPU3HaKaM NpPecTyrnieHnn, CBA3aHHbIX C HapyLUeHWeM YCTaHOBMEHHbIX 3aKOHaMU U MHbIMU
HOPMAaTUBHbBIMK MPaBOBbIMK akTaMm Poccuinckon Pepepalmm npas notpebutenen;

obpalleHune B cya C 3a9BIeHNAMIM B 3aLUUTY NpaB noTpebuTenein, 3aKOHHbIX MHTepecoB
HeonpeaeneHHoro Kpyra noTpebuTenewn, a Takyxxe ¢ 3a9BleHnaMM o0 NMKBUOALMU U3roTOBUTENS
(McnonHWTenNs, NpoaasLa, YNoHOMOUYEHHOM OpraHmn3aLmm, MMnopTepa) MMbo o NpeKpaLleHnm
0eaTenbHOCTU MHOWMBUOYaANbHOMO NpeanpuHUMaTens (YNnomHOMOYeHHOro MHOWBUOYanbHOro
npeanpuHMMaTens) 3a HeOOHOKPAaTHOE UK rpyboe HapyLleHMe YCTaHOBMEHHbIX 3aKoHaMU U
MHBbIMWU HOPMAaTVBHbBIMU MPaBOBbIMK akTaMu Poccuinckon Oegepalmm npae noTpebutene.

3. YNoNMHOMOUYEHHbIN defepanbHbli opraH MCMOMHUTENbHOWM BACTU MO KOHTPOJO
(Hag30py) B 06/1aCTM 3aLLUMTLI NPaB MoTpebuTenen (ero TeppuUTopmanbHble opraHbl), @ Takxe
MHble denepanbHble opraHbl UCMOMHUTENbHOWM BACTU (MX TEPPUTOPUAbHble OpraHbl),
ocylecTBnatoLLmME GYyHKUMM MO KOHTPOSO U Hag30py B 06/1aCTM 3aLUKMTbl MpaB noTpedutenei m
©6e30MacHOCTM TOBAPOB (PaboT, yCiyr), MOryT ObITb MPUBIEYEHbl CyAOM K y4acTuto B Lene nnm
BCTyMaTb B 4e/10 MO CBOEN UHULIMATUBE UM MO MHULMATUBE NNL, y4aCcTBYOLLIMX B Aene, ang
0a4yM 3aK/IoYEHMA MO ey B LeNdax 3alMTbl NpaB mnoTpebutenemn.



4. DegepalbHbl OpraH UCMOMHUTENbHOM BNACTU, OCYLLECTBAAOLWLMNN QYHKLUK MO
BblpaboTKe rocydapCTBEHHOM MONMUTUKM B 061aCTV 3alUUTbl MpaB NnoTpebutenen, gaet
Pa3bACHEHMSA Mo BOMPOcaM NpMMeHeHUa 3aKOHOB M MHbIX HOPMATMBHbIX MPaBOBbIX aKTOB
Poccuimckom denepaumu, perynmpyrolimx oTHOWEHKMS B 06/1acTM 3aLlUMTbl NpaB noTpebutenewn,
a TaKXKe YTBEPXKOAET NOOYKEHME O MOPALAKE PACCMOTPEHMSA YMOMHOMOYEHHbIM defepanbHbIM
OpraHoOM UCMONHUTENbHOM BAACTK MO KOHTPOMO (Haa3opy) B 06/1acTu 3aLMThl NpaB
noTpebutenen (ero TeppuUTopmanbHbiIMW OpraHamMu) gen o HapyLeHUM 3aKOHOB U UHbIX
HOPMaTUBHbIX MPaBOBbIX aKTOB Poccunmckom @enepaumu, peryimpyowmx OTHOWEHWA B
o6nacTM 3aLlUUTbl NpaB NoTpebutenemn.

CrtaTba 41. O693aHHOCTb U3roToBUTENA (MCNONHUTENS, NpoaasLa, yNoJIHOMOYEeHHOM
opraHuvsaumm nam ynosiIHoMO4eHHOro MHAUBUAYaJlIbHOIo nNpeanpuHMMaTens, uMnopTepa)
no npepocTasneHuo nHpopMmauum deaepanbHbIM OopraHaM UCMONHUTENIbHOM BIacTM,
YMNO/IHOMOYEHHbIM Ha NpPoBeAeHUE roCyAapCTBEHHOIro KOHTPONS U HaA30pa B o6actu
3aWmThl NpaB noTpeébutenemn (X TeppuUTopManbHbiM opraHaMm) (B pea. ®epepasnbHoOro
3aKoHa oT 21.12.2004 N 171-D3)

M3rotoBuTENb (MCMONHUTENB, MPOAAaBeL, YNOTHOMOUYEeHHaa opraHu3aLmsa nnm
YMOMHOMOYEHHbIN MHOMBUAYaNbHbIN MPeaAnpUHUMaTENb, UMMOPTEP) MO TPeboBaHUIO
YMNOTHOMOYEHHOro defepanbHOro opraHa MCMONHUTENbHOM BNACTM MO KOHTPOSMIO (Haa30py) B
061aCTM 3aLUMTbl NpaB NoTpebuTenen (ero TeppUTOPManbHbIX OPraHOB), @ TaKXKe UHbIX
denepanbHbIX OPraHoOB UCMOMHUTENBHOW BMACcTU (MX TEPPUTOPUANbHbBIX OpraHoB),
OCyLLEecTBNALLMX GYHKLMU MO rocynapCTBEHHOMY KOHTPOMIO U HAA30pYy B 06/1aCTU 3aLMThl
npaB notpebutenen N 6e€30MacHOCTU TOBAPOB (paboT, yCnyr), MX LONMXKHOCTHbIX 1L, 06493aH
MPEeOoCTaBUTb B YCTaHOBAEHHbBINM UMW CPOK JOCTOBEPHbIE CBEAEHMS, AOKYMEHTALLMIO,
O0B6BACHEHUSA B MUCbMEHHOM U (MK) YCTHOM GOopMe U MHYIO MHPOPMaLLMIO, HEOBXOOAMMYIO A9
OoCyLecTBNeHUa yKazaHHbIMU defepanbHbIMU OpraHaMy UCMOMHUTENBHOM BNACTU U UX
OOMKHOCTHLIMU TMLLE@MU MOSTHOMOUYMIN, YCTaHOBNEHHbIX HACTOALLIMM 3aKOHOM.

CrtaTba 42. YTpaTuia cuny. - DegepanbHbii 3aKOH oT 21.12.2004 N 171-®3.

CtaTtbs 42.1. MonHOMO4YUS BbICLUMX UCMOJTHUTEIbHbIX OPraHOB rocyaapcTBEHHOM BacTHU
cy6bekToB Poccuinckon depgepaumum B o6n1acTtu 3alumMThbl NpaB notpeburtenen (BBeaeHa
depepanbHbIM 3aKOHOM oOT 21.12.2004 N 171-D3)

BbICLUMX MCMONMHUTENbHbIM OpraH rocyoapCcTBEHHOM BIaCTV COOTBETCTBYIOLLEro cybbeKTa
Poccuickoin Pepepaln ocyLLECTBNAET MePOMPUATUA MO peannsaLmm, obecrnedyeHmo v
3alMTe NpaB NnoTpebuTenei U B npenenax CBOMX NOMHOMOYUM NPUHKMMAaET onpedeNieHHble
Mepbl.

CtaTtbs 43. OTBETCTBEHHOCTb 3a HapyLUeHUe NpaB NoTpeéuTtenen, yCTaHOBI€HHbIX
3aKOHaMM U UHbIMMU HOPMATUBHbIMU NMpPaBoOBbIMU aKTaMun Poccumnckon depepauum (B pea.
depepanbHoOro sakoHa ot 21.12.2004 N 171-D3)

3a HapyllueHMe NpaB NoTpebutenem, yCTaHOBMEHHbIX 3aKOHaMM U MHbIMW HOPMATUBHbIMU
NpaBoOBbIMU akTaMu Poccuimckom Pegepaumnm, npogasel, (MCnonHuTeNnb, MU3roToBUTENb,
YMOMHOMOUYEeHHaa opraHm3auma Min yrnonHOMOUYEHHbIN MHOMBUAOYaNbHbIM MpeanpuHmMMaTenb,
MMNopTep) HeCeT agMUHUCTPATUBHYIO, YIONOBHYO UMK MPa)XOaHCKO-MPaBOBYHO
OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOOATENBbCTBOM Poccuimckom degepaumm.

CtaTtbs 44. OcylwiecTBNeHMe 3alMThbl NpaB NnoTpeéutenen opraHaMm MeCTHOro
camoynpasneHus (B pea. ®eaepanbHOro 3akoHa ot 22.08.2004 N 122-03)

B uenax 3awmTbl NpaB noTpebuTenem Ha TeppPUTOPUMN MyHULMMNANbHOro 06pa3oBaHMs OpraHbl
MECTHOIo CaMoyrpaB/ieHUs Brpase:

paccMaTpUBaTb XKanobbl MoTpebuTenen, KOHCYLTUMPOBaTb UX MO BOMPOCaM 3alluUTbl NpaBs
notpebutenew;



ob6pallaTbcs B cyabl B 3alUMTY NpaB rnotpebutenein (HeonpeneneHHoro kpyra
noTpebutenen).

MNpw BbigBNEHUK MO Xalobe NoTpebuTtena ToBapoBs (paboT, ycnyr) HeHaaexallero
KauyeCTBa, a TaKXKe OMacHbIX A9 XU3HW, 300POBbA, MUMYLLIECTBA MOTPeBUTENEN 1 OKPYI>KatOLLEN
cpefbl He3aMeaIMTeNbHO M3BeLaTb 06 3ToM degeparnbHble OpraHbl MCNOMHUTENBHOM BNACTW,
OCYLLECTBNAOLLME KOHTPOSb 338 KA4YeCTBOM M 6€30MacHOCTbIO TOBAPOB (paboT, ycnyr).

CrtaTba 45. NpaBa o6wecTBeHHbIX 06beAUHEHUN NoTpebuTtenen (Mx accoumaummn, coosos) (B
pean. PenepanbHOro sakoHa ot 21.12.2004 N 171-®3)

1. MNparkaaHe BNpaBe 06beAnHATLCA Ha 406POBOMIbHOM OCHOBE B 06LLIECTBEHHbIE 06beANHEH WS
noTpebuTenein (Mx accoumalm, Coto3bl), KOTOPbIE OCYLLECTBNAIOT CBOIO ASATEIbHOCTb B
COOTBETCTBUM C yCTaBaMM YKasaHHbIX 06begMHeHUM (MX accoLmalnii, CO30B) U
3aKkoHopaTenbCcTBOM Poccumckom denepaumm.

2. O6lecTBEHHble 06beMHEHNA NOTpebuTenen (Mx accoumalmm, Coro3bl) ANs
OCYLLLECTBNEHMA CBOMX YCTAaBHbIX Lief1en BrpaBne:
y4acTBOBaTb B pa3paboTke ob6a3aTefibHbIX TpeboBaHMM K ToBapaM (paboTaMm, ycryram), a Takxke
MPOEKTOB 3aKOHOB 1 MHbIX HOPMATUBHbIX MPaBOBbIX aKTOB Poccuimckon Genepaunm,
perynupyoLmx oTHOLLIEHMA B 061aCTV 3aLMTbl MpaB NoTpebuTtenen;

MPOBOANTb HE3aBUCMMYIO SKCMEePTU3Y KadecTBa, 6e30MNacHOCTM TOBapPOB (paboT, ycnyr), a
TaKXXe COOTBETCTBMSA MOTPEBUTENBCKMX CBOMCTB TOBaPOB (paboT, yCyr) 3adBNeHHON
npodasLaMu (M3roToBUTENAMM, UCMOMHUTENAMMU) MHPOPMALMU O HUX;

npoBepsaTb cobrogeHme npas noTpebuTenein U NpaBma TOProBoro, 6bITOBOMO M UHbIX
BMOOB OBCNYXKMBAHUA MoTpebuTenen, CoOCTaBNATb aKTbl O BbiIBlIEHHbIX HApPYLLUEHUAX NpaB
noTpebutene M HanpaBNAaTb yKasaHHble aKTbl 419 PAaCCMOTPEHUA B YNOTHOMOYEHHbIe OpraHbl
roCydapCTBEHHOM BNacTU, a TakyKe MHDOPMUPOBaTb OpraHbl MECTHOMO CaMoyrpaBieHns o
BbIIBNIEHHbIX HApPYLLUEHWSX, yHacTBOBaTb Mo Npocbbe noTpebutenen B NpoBeaeH 3KCMNepTmn3
Mo daKTaM HapyLleHUa npaB noTpebuTtenew;

pPacnpoCTPaHaTb MHbDOPMaLMIO O MpaBax NoTpedbuTenem n o HeEObXoaAMMbIX AENCTBUAX MO
3alUuMTe 3TUX MpaB, O pe3y/bTraTax CPaBHUTENbHbIX MCCNeaoBaHMM KayecTBa TOBApOB (paborT,
YyCNyr), a TakxKe MHyto MHbopMaL Mo, KoTopas ByaeT cnocobCTBOBaTbL peasin3aumm rnpas m
3aKOHHbIX MHTEpecoB NoTpebutenen. NMyb6nrKyemble 0BLLECTBEHHBIMU 06beaANHEHUAMM
noTpedbuTenemn (Mx accoumaLmMamm, Co3aMu) pe3ynbTaTbl CPAaBHUTENBbHbIX MCCNeA0BaHMMN
KayecTBa TOBapoOB (paboT, ycnyr) He aBAFoTCA pekiamMomn;

BHOCUTb B defeparibHble OpraHbl UCMOMHUTENbHOM BAACTU, OpraHM3aumm npeanoxeHma
O MPUHATUK Mep MO NOBbILLEHUIO KayecTBa TOBapOB (paboT, ycyr), Mo NPMOCTaHOBNEHUIO
NPOV3BOLCTBA U peann3aLmm ToBapoB (BbINOTHEHUSA PaboT, OKasaHMg YCyr), Mo OT3bIBY C
BHYTPEHHEro pblHKa TOBapOB (paboT, yCnyr), He COOTBETCTBYOLMX NPeabaBNaeMbiM K HUM U
YCTaHOB/MEHHbIM 3aKoHoaaTeNbCTBOM Poccumckom Denepalmm 0 TEXHUYECKOM perynmpoBaHmm
ob6a3aTesibHbIM TPeboBaHMAM,

BHOCUTb B OpraHbl MPoKypaTypbl U peaeparnbHble opraHbl UCMOMHUTENBHOM BacTu
MaTepuasnbl O NPUBMEYEHUN K OTBETCTBEHHOCTU NNLL, OCYLLECTBNAIOLWMX NMPON3BOACTBO U
peanunsaLuio TOBapoOB (BbINMoHEHWE PAabOoT, OKazaHMe YCnyr), He COOTBETCTBYOLLMX
npeabaBAsgeMblM K HUM 06493aTenbHbIM TPpeboBaHMAM, a TakXKe HapyLlaloLWwmMX npaBa
rnoTpebutenen, yCTaHOBIEHHbIE 3aKOHaMM 1 UHbIMU HOPMATUBHbLIMU MPAaBOBbIMK aKTaMU
Poccumckom @epgepaumm;



o6pallaTbCs B OpraHbl NPoKypaTypbl C MPocb6aMim MPUHECTM MPOTECTbl O MPU3HAHUK
HeOeMCTBUTENbHbIMK aKTOB deaepanbHbIX OPraHOB MCMOMHUTEIbHOM BNACTU, aKTOB OpraHoB
MCMNOMHUTENbHOM BacTu cybbekToB Poccuickoin Pefepalmm M akToB OpraHoB MECTHOIO
camMoynpaBneHud, MpoTUBOPEYaLLMX 3aKOHAM U MHbIM PeryvpyloLLMM OTHOLLEHWSA B 06/1acTu
3alUMTbl MpaB notTpebuTenen HopMaTUBHbLIM MPaBOBbIM akTaM Poccuickon Oepgepaunm;

obpallaTbca B CyAbl C 3a9BEHUAMU B 3aLLUTY MpPaB NOTpebuTenem 1 3aKOHHbIX
MHTepEeCOoB OTAe/bHbIX MOTPebuTenen (rpynmnbl NOTpebuTenen, HeonpeaeneHHoOro Kpyra
notpeburtenen).

CTtaTbA 46. 3awmTa NpaB U 3aKOHHbIX UHTEPECOB HeonpeaesieHHOro Kpyra norpeéurteneu (B
pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

YNONHOMOYEHHbIN denepanbHbiM opraH MCNONHUTENbHOM BIACTU MO KOHTPOSMO (Haa3opy) B
o6nacTM 3aLmMTbl NpaB NoTpebuTenen (ero TeppuUTopUranbHble opraHbl), MHble depepanbHble
OpraHbl MICMOMHUTENBHOM BNACTU (MX TEpPUTOPUabHbIe OpraHbl), ocyllecTeaatome GyHKLUNM
MO KOHTPOSO U Haa30py B 061acTM 3aLMThl MpaB NoTpebuTtenem M 6e30MacHOCTV TOBAPOB
(paborT, ycnyr), opraHbl MECTHOIMO CaMoynpaBneHud, 0bLLECTBEHHbIE 06begMHEH NS
noTpebuTenen (Mx accoumalmm, Coto3bl) BrpaBe NpeabsBAaTb MCKM B CyObl O MPU3HAHUK
OEVNCTBMIN U3FrOTOBUTENA (MCMONHUTENS, MPOoAaBLa, YNOSTHOMOYEHHOM OpraHm3aLmm nnm
YMNOMHOMOYEHHOIO MHOMBMAYAIbHOIO NpennpuHMMaTeNs, MMMopTepPa) MPOTUBOMPABHbLIMMK B
OTHOLLEHWMW HeoMnpeaeneHHOro Kpyra noTpebutenem 1 o NpekpaLlleHnm 3TUX 4eNCTBUIA.

MpW YOOBAETBOPEHMM TaKOro UCKa Cyd 0643bIBaeT MpaBoOHapyLLUUTEd 0OBECTU B
YCTaHOB/IEHHbIN CyOM CPOK Yepes cpefcTBa MacCoBOM MHbOPMaLMKM UM MHBIM CMOCO60M A0
cBefeHusa notpebutenen pelleHue cyma.

BcTynuBLUee B 3aKOHHYIO CUMY pelleHme cyaa o MpU3HaHuUM 4eNCTBUIN M3roTOBUTENS
(McnonHWTens, NpoaasLa, yrNoHOMOYEHHOM OpraHmM3aumMm Uan yrnolHOMOYEHHOro
MHOVBUAOYaNbHOMO NpeanpuHmMMaTend, MMnopTepa) MPOTUBOMNPaBHbIMM B OTHOLLEHWMN
HeornpeneneHHOro Kpyra notpebutenen ob6asaTesnibHO A9 Cyda, PaCCMaTPMBaIOLLErNO UCK
noTpebutens o 3almTe ero npae, BO3HMKLLMX BC1eACTBME HACTYMeHUS rpa)KaaHCKO-MPaBOBbIX
nocneacTBuin 0EeNCTBUM U3roToBUTENS (MCNOMHUTENd, MPoAaBLa, yNOoNTHOMOYEHHOM
opraHusaUmm UM ynoiaHOMOYEHHOIro MHAWBWAOYaNbHOro NpearnpuHmMMaTens, MMnopTepa), B
4acTM BOMPOCOB, UMENUN NI MeCTO TakKme OeMNCTBUA U COBEpPLUEHb! ST OHU M3FOTOBUTENEM
(McnonHuTeneMm, NpPoaaBLOM, yNOTHOMOYEHHOW opraHM3aumen Unm ynorHOMOYEeHHbIM
MHOAMBUAOYANbHBbIM NpeanpuHMMaTenem, UMNnopTepomMm).

OOHOBPEMEHHO C YOOB/IETBOPEHMEM MUCKA, MPEOABABMIEHHONO OBLLECTBEHHbIM
obbeagMHeHeM noTpebuTenen (Mx accoumaLmen, Co3oM), opraHaMm MecTHOro
camMoynpaBeHnsa B MHTepecax HeornpenoeneHHoro Kpyra notpeburtenen, cyn npuHMMaeT
pelleHne 0 BO3MELLEHMM 06LLECTBEHHOMY 0ObeaMHEHMIO NOTPEBUTENEeN (X accoumaumm,
COM3Y), OpraHaM MeCTHOIo CaMOoymnpaBieHUA BCEX MOHECEHHbIX MO AeNy CyAeOHbIX M3OEPXKEK, a
TaKXXe MHbIX BO3HMKLLMX 00 06palleHna B Cyd U CBA3aHHbIX C pacCMOTpeHMeM aena
HeobXoO4MMbIX PAacXo4oB, B TOM YKCle pacXxodoB Ha NpoBeaeHne He3aBMCMMOM IKCMepTU3bl B
CNny4yae BbIBIEHUS B pe3ybTate NpoBeneHUa TaKoW IKCMepTM3bl HapyLLUeHMs 0b6a3aTeNbHbIX
TpeboBaHMI K TOBapaM (paboTam, ycryram).

Mpe3uaeHT
Poccuinckon depepauumn

B. ENbUuuH



