@ Synergy Printing a ParentVUE Activation Letter

Education Platform

This support guide provides information on how to print ParentVUE activation
letters for parents who lost or did not receive an email or letter to activate their
ParentVUE account.

Directions: > Click here to watch the Video Tutorial
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Step 3 (If all Activation Key fields are
blank): Click the Create Activation Key
button first, then click Print Activation
Key to get a PDF of the activation letter.
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Step 3 (If only Date Activation Key Used
field is blank): Confirm that the Activation
Key is still valid and click Print Activation
Key to get a PDF of the activation letter.

NOTE: If the key is no longer valid, click the
Create Activation Key button to generate
a new activation key.
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Step 4: Click on one of the icons in the
upper right-hand corner to print a hard
copy for the parent or download the PDF
and email it to the parent email on file.

If parents have questions about the
activation process, support guides are
available at:
https://www.montgomeryschoolsmd.org/

mymcps-classroom/

27F6AD78-B956-4EA0-9E84-63045C16166E.PDF
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Beginning this fall, Monigomery County Public Schools (MCPS) will be transitioning to a new
student information system called Synergy. The parent component of Synergy, known as
ParentVUE, replaces the myMCPS Parent Portal that you may have used in the past. This new
tool will provide near real-time access to information on assignments and scores, attendance,
class schedules, transcripts, graduation status and more. You may access ParentVUE online, but
for the best mobile experience, we encourage you to download the ParentYUE App from the
Google Play Store and Apple Store, as this app wil replace the current myMCPS mobile
application.

ParentVUE will expand upon the services of the prior parent portal. You wil have additional
options to submit forms online, submit emergency card information, register for athletics, apply to
special programs within MCPS, and communicate more easily with teachers and staff.

To get started with your new ParentVUE account

- Open an internet browser on your computer

- Navigate to https://md-mcps-psv.edupoint.com/PXP2_Login.aspx

- Select "l am a parent.”

- On the following page, select More Options in the lower right-hand side
- Select the link to Activate Account.

- Review the Privacy Statement.

- Enter your personal information, along with the information befow.

You will be prompted to enter credentials for your new parent account.

Please note: The activation key provided is specific to you. Your student will be provided their
credentials at the start of the academic year. Please contact the school if another parent/guardian
in your family requires an activation key.

Thank you for being a partner with us in your student's education. We hope you find this tool

helpfull If you have any questions or if you do not receive your letter, please contact your
student's school.
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‘Web Address: hitps:/imd-mcps-psv.edupoint.com/PXP2_Login.aspx
Your activation key is valid until October 20, 2020.
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