Participant 2 Interview Transcription

Interviewer: An Hongzheng
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Translated Transcription
Basic Questions:

AN HONGZHENG: Hello, Teacher. I'm sorry to take up a little of your
time.
Participant 2: Hello. You must be very busy these days.

AN HONGZHENG: I'm not busy. So let's start. I'll ask you a few
questions. You can choose to answer. It's okay if you can't answer.
This conversation will be used for our research. Do you agree?
Participant 2: | agree.

AN HONGZHENG: Good afternoon, Mr. Could you please introduce
yourself first?

Participant 2: My name is ***. I'm 72 years old and | work at Beijing
Tongren Tang (a traditional Chinese pharmacy).



AN HONGZHENG: Are you living at home, in an apartment, or in
some other accommodation now?
Participant 2: I'm living at home with my family.

AN HONGZHENG: How does it feel to live with your family?
Participant 2: It's a bit crowded but very lively.

AN HONGZHENG: Although it's very crowded, it seems that you are
still in a good mood.

Participant 2: Yes, it's great. It's just that | have less time to spend
with my family.

AN HONGZHENG: So are you still working now?
Participant 2: Yes, | work at Tong Ren Tang (a traditional Chinese
pharmacy) every day.

AN HONGZHENG: Could you introduce your main colleagues and
their jobs?

Participant 2: My colleagues are all traditional Chinese medicine
practitioners and pharmacists.

AN HONGZHENG: How many hours do you work every day?
Participant 2: Eight hours a day. Plus eight and a half hours for
commuting to and from work.

AN HONGZHENG: Got it. Normal means going to work after having
breakfast every day, and then coming home after work. It's just like
this every day.

Participant 2: Right.

AN HONGZHENG: What do you like to do in your spare time?



Participant 2: | like growing flowers and strolling in the park in my
spare time.

AN HONGZHENG: | remember you said you liked practicing
calligraphy before?

Participant 2: Yes, | did practice before, but recently I've had some
issues with the nerves in my hand, and | can't hold the pen steadily.

AN HONGZHENG: Do you usually keep in touch with your family and
friends? How do you do it?

Participant 2: Not really. | just drop by when there's something up and
meet them in person.

Professional Question:

AN HONGZHENG: Do you ever feel lonely? If you do, how do you
deal with it?

Participant 2: | haven't felt lonely so far. I'm still working and it keeps
me quite busy, so | don't feel lonely.

AN HONGZHENG: Do you use any electronic products in your daily
life?
Participant 2: Mobile phone, TV, and electronic scale.

AN HONGZHENG: Do you usually learn about robots or artificial
intelligence?

Participant 2: I've seen and heard about it on TV news, but | haven't
had any hands-on experience.

AN HONGZHENG: Many robots are used to keep company with the
elderly, just like little dogs and cats. What's your opinion on this?



Participant 2: It's great to have spare time, but currently, we don't rely
on this much. It won't affect people's status. Besides, such robots are
relatively expensive, and I'm quite concerned about the price.

AN HONGZHENG: How do you understand this kind of artificial
intelligence and what significance does it have for humanity?
Participant 2: | think artificial intelligence has solved many problems
for humanity. The development of artificial intelligence is of great help
to humanity. However, no matter how they develop, they must be
controlled by humans and not be allowed to get out of control.

AN HONGZHENG: Have you ever used artificial intelligence on your
phone before?
Participant 2: No, | haven't.

AN HONGZHENG: What do you think if there is a robot that can
assist you in your daily life, help you take medicine, and remind you to
take insulin?

Participant 2: | think it's great.

AN HONGZHENG: If a robot is designed specifically for the elderly,
what kind of artificial intelligence design would be the most practical?
Participant 2: Daily life, living care, medication reminders, and some
assistance in terms of health.

AN HONGZHENG: What kind of appearance would you find more
acceptable?
Participant 2: It would be better to imitate the human form.

AN HONGZHENG: Be more specific. Do you prefer stuffed toys, dolls,
or animal-shaped ones? Or a specific part?



Participant 2: | like the ones with rubber hands. They won't get
contaminated and are more practical.

AN HONGZHENG: The last question. Can artificial intelligence also
customize its personality? What kind of personality and tone do you
think would make you feel more at ease?

Participant 2: This question is quite insightful and requires a broad
knowledge of design. | prefer a personality that is warm and generous.
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