THE LE CHUONG TRINH

MUA PEDIASURE NHAN QUA VUI
1. Tén chwong trinh:
CHUONG TRINH "MUA PEDIASURE NHAN QUA VUI" sau day duoc goi tit 1a
“‘chwong trinh”.
2. Tén thwong nhan thwc hién chwong trinh:
Céng Ty TNHH Dinh Dwéng 3A (Viét Nam), Centec Tower 72-74 Nguyén Thi Minh Khai,
Phwong V6 Thi Sau, Quan 3, Thanh Phdé HS Chi Minh. Sau day duoc goi tat [a “Cong ty”
ho&c Ban t6 chirc (BTC).
3. Thoi gian & Pham vi thwe hién chwong trinh:
Chuwong trinh 4p dung trén toan quéc ti ngay .../.../2023 dén hét ngay .../.../2023.
4. P6i twong tham gia hop lé:
- Chuwong trinh danh cho cac khach hang méi clia PediaSure cé con tir 1 - 5 tudi, chwa tirng
dang ky tham gia bat ky chwong trinh nao ciia PediaSure trong 12 thang gan nhét tinh dén
ngay bat ddu Chwong trinh va dang sinh sbng tai Viét Nam.
5. Déi twong khdng dworc tham gia:
Nhan vién van phong dai dién Abbott, cong ty TNHH Dinh duwdng 3A Viét Nam, céng ty
VMLY&R Viét Nam (Thay tén Agency mai), quan chirc chinh phd va cac chuyén gia trong
[inh virc cham soc stre khde khong dwoc tham gia chwong trinh nay.
6. Hinh thurc:
- ... khach hang hop & dau tién khi dang ky mua 01 lon PediaSure 400g sé dwoc nhan qua
tang kém la 01 bo LY CHEN PEDIASURE CAO CAP hoac 01 TUI BEO CHEO KHUNG
LONG DANG YEU PEDIASURE.
- Nguoi tham gia can déng ky théng tin tai cac quang céo truc tuyén cla chwong trinh trén
Facebook hoac website ctia PediaSure tai dia chi https://pediasure.com.vn/
+ Nguwéi tham gia gia cung cap day di va chinh xac cac thong tin ca nhan dé cé co hdi nhan
qua tang.
» Céc théng tin bat budc bao gbm:
1. Ho va tén me (dung theo gidy CMND),
2. Sb dién thoai clia me (s6 dién thoai nhan qua)
3. Email ctia me,
4. Dia chi lién lac ctia me,
5. Ngay thang nam sinh cta bé,
6. Tén cla bé (dung theo gidy khai sinh).
Nguwdi tham gia can xuét trinh gidy CMND cla ngwdi me va gidy khai sinh cia bé cho nguoi
giao hang dé xac nhan théng tin trwéc khi nhan qua téng. Cong ty hodc bén dai dién sé
khéng thu thap ban sao CMND va gidy khai sinh ctia bé duéi bat ky hinh thirc nao.
- Méi sb dién thoai chi dwoc dang ky tham gia mét 1an duy nhét trong subt thoi gian dién ra
chwong trinh va nhan wu dai Qua tang cung co hoi tham gia quay sb tring thuwéng mot lan
duy nhat.

7. Qua tang:

Giai thwéng gdbm xxx bé LY CHEN PEDIASURE CAO CAP, xxx TUI PEO CHEO KHUNG
LONG DANG YEU PEDIASURE. Chuong trinh giao hang mién phi toan quéc cho nhirng
khach hang tring giai da tham gia dang ki trén bai quang cdo trén mang xa héi va dung thé
l&é chwong trinh trong thoi gian 00:00 ngay .../.../2023 dén 23:59 .../.../2023.


https://pediasure.com.vn/

Hinh thirc Qua tang Sé Pon gia Tbng gia
lwong tri

Qua tang kém B& LY CHEN XXX 54.864 VND xxx VND
PEDIASURE
CAO CAP

Qua tang kém TUI PEO CHEO | xxx VND xxx VND
KHUNG LONG
DANG YEU
PEDIASURE

TONG GIA TR GIAI THUONG: VNB (bing chi:)

- Giai thuwdng khoéng dwoc quy déi thanh tién mat va khéng duoc thay dbi/chuyén nhwong.
- Khach hang phai mua san phadm dé tham gia chwong trinh.

Lwuy:

e Qua tang lién tay sé duwoc glri kém san phadm dat mua dén tan nha cla ngwdi tham gia

e Nguwoi tham gia hop Ié phai la ngudi chwa tirng tham gia cac hoat dong cltia PediaSure
trwdc day (hoat ddng mua hang, chwong trinh nhan mau thlr, cac hoat dong truyén théng ki
thuat sb,...) va dién du cac théng tin nhw yéu cau.

e Mbi ngudi tham gia chi dwoc tham gia dang ki va nhan qua 01 lan duy nhét trong subt
thoi gian chwong trinh dién ra.

e Giai thwdng khéng dwoc quy dbéi thanh tién mat va khong dwoc thay déi/chuyén nhuwong.
8. Noi dung chi tiét va thé 1é chwong trinh:

e 8.1: Cach thirc tham gia chwong trinh:

Khach hang can mua san phdm dé tham gia chwong trinh. Trong thei gian dién ra chuwong
trinh, khach hang thuc hién theo cac bwéc sau day dé dang ky:

e Truy cap vao trang Facebook chinh thirc clia Pediasure tai Viét Nam
https://www.facebook.com/pediasurevietnam. Tai bai post quang cao cho chuong
trinh, khach hang nhan vao nut “Dang ky”.

e Giao dién sé tw dong chuyén khach hang dén form dang ky tham gia chwong
trinh.

e Tai form dang ky, ngwdi tham gia dién day dd va chinh xac céac théng tin ca nhan
dé dwoc tham gia chwong trinh. Cac thong tin bat budc bao gdm: Ho va tén me
(dung theo gidy CMND), s6 dién thoai ciia me (sb dién thoai d& nhan qua), email
cua me, dia chi giao hang clia me, ngay thang nam sinh cuia bé, tén ctia bé (dung
theo gidy khai sinh).

e Khi ngui tham gia dang ky théng tin ca nhan tai website va nhap sb dién thoai,
mot ma sb xac nhan (OTP) sé dwoc glri dén sb dién thoai da nhap (mbi sb dién
thoai chi dwoc dang ky moét 1an duy nhat). Ngwoi tham gia dung ma sé nay dé
xac nhan viéc dang ky trén trang web.

e Sau khi dat mua hang thanh céng, trong vong 14 ngay ké tlr ngay hé théng ghi
nhan théng tin khach hang, ban t6 chirc (BTC) sé tién hanh kiém tra, so sanh
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théng tin v&i thong tin khach hang trong hé théng ctia chwong trinh dé xac dinh
nguw&i tham gia chwa tirng dang ky tham gia cac chwong trinh khac cua
PediaSure trong vong 12 thang trwéc chwong trinh nay, déng thai lién lac voi sb
dién thoai da dang ky dé kiém tra tinh chinh xac cla cac théng tin ma nguoi
tham gia da dién trén form. Khi d6 ngwdi tham gia méi dwoc xac nhan la nguoi
tham gia hop Ié clia chwong trinh va trong cung cudc goi dé, ngwoi tham gia sé
dwoc thdng bao thanh cdng nhan dwoc phan qua tir BTC.

e Néu nhu trén hé thdng ghi nhan khach hang da tirng déng ky tham gia cac
chwong trinh khac ctia Pediasure trong vong 12 thang trwéc chwong trinh nay,
hodc khéng nghe may sau 3 cudc goi tr BTC, xem nhw nguwdi tham gia to chdi
nhan qua. Khi d6, BTC sé linh déng chuy&n phan qua d6 cho cac khach hang
tiép theo.

e 8.2 Quy dinh vé cach thirc céng bd ngwei nhan qua:
- Sau khi da thanh cong lién hé v&i khach hang, kiém tra thdng tin da chinh xac va day da,
cling nhw xac nhan khach hang chwa tirng tham gia chwong trinh khac ctia PediaSure trong
vong 12 thang trwdc chwong trinh nay, BTC sé tdng hop toan bd danh sach ngwdi nhan qua
Ién trang Facebook chinh thirc cia PediaSure tai Viét Nam
- Trong d6, STT la sé thir tw ma hé théng nhan dwoc thoéng tin dang ky ciia khach hang. Ma
coéng bb tring qua ctia khach hang c6 cu phap bao gébm phan dau 1a ho tén khach hang, tiép
theo d6 la s6 dién thoai khach hang (gitra tén khach hang va sé dién thoai khach hang
khéng cé khoang cach).

8.3 Quy dinh vé cach thirc nhan qua:

BTC cam két trong vong 21 ngay lam viéc ké tlr ngay céng bb danh sach khach
hang hang dwgc nhan qua (ngay .../.../2023), BTC sé lién hé v&i nguwoi triung
qua trong danh sach (dwa vao thdng tin cung cip ban dau) dé tién hanh xac
nhan va trao qua téng theo quy dinh. Khi BTC lién hé, néu nhw ngwdi nhan qua
khéng cung cap day du cac gidy t& hop lé bao gdbm gidy CMND hoéc thé can
cwdc cong dan dé xac nhan danh tinh, gidy kham thai hodc két qua siéu am dé
xac nhan viéc dang mang thai (d6i véi nguoi tham gia dang mang thai) thi coi
nhw ngudi nhan thuwéng khdng dud tiéu chuan dé nhan thuéng.

e Qua tang sé duoc giri dén khach hang qua duwdng buwu dién, dén truc tiép dia chi
theo thdng tin khach hang da cung cép. Khi giao hang, nhan vién céng ty déi tac
giao hang clia BTC sé kiém tra gidy CMND cuia nguwoi tring qua. Trwdng hop
ngwdi tham gia cung cap théng tin khdng ding véi thong tin trén gidy to sé
khéng du diéu kién nhan qua.

e Viéc x ly gidi thwdng trong trwdng hop khdéng céd ngwdi nhan dwoc thwe hién
theo quy dinh cua phap luat.

e Nguoi nhan qua sé khéng phai chiu bat ki chi phi phat sinh nao (phi van chuyén,
thué thu nhap ca nhan).

10. Tong dai hé tro:

Dé biét thém thong tin chi tiét clia chwong trinh, nguwdi tham gia cé thé goi dén tong dai
1900 1519. Thoi gian hoat dong tir Thir 2 dén Thir 6 tir 8h30 sang dén 5h30 chiéu trong
subt thoi gian thue hién chwong trinh. Nhan vién ctia BTC sé hé tro tw van va gidi dap thac
mac cho ngwdi tham gia cac thong tin lién quan dén chwong trinh.



11. Cac quy dinh khac:

- Bang viéc tham gia chwong trinh nay, ngudi tham gia da déng y véi cac diéu khoan, diéu
kién, quy dinh (néu cé) ciia BTC.

- Trén website va Thé 1&é chwong trinh c6 bao gém ndi dung cung cép théng tin ca nhan sé
dwoc cong ty lwu gilk mot cach bao mat.

- Nguwoi tham gia chwong trinh cam két hoan toan chiu moi trach nhiém phap Iy hay thiét hai
ca nhan khi cé bat ky sw viéc ndo phat sinh t&r hodc cé lién quan dén viéc tham gia chwong
trinh.

- Dé& ngirng tham gia chwong trinh, vui ldng goi 19001519 (1.000 déng/phut) hodc gtvi tin
nhan dén Facebook PediaSure Viét Nam tai
https://lwww.facebook.com/pediasurevietham/

- BTC dwoc quyén tam dirng hay thay déi ndi dung chuwong trinh, hay diéu chinh thé 1& cho
phu hop véi tinh hinh thuc té vao bat ki thdi diém nao truwdc khi két thic chwong trinh bang
cach dang tai thé 1& da chinh stra trén trang web sau khi dwoc S& Cong Thuong phé duyét.
- Trong trwdng hop BTC nghi ng® ngudi tham gia cé d4u hiéu gian 1an hodc cé muc dich
ho&c hanh vi cb tinh vi pham thé 1& trong qua trinh tham gia chwong trinh thi BTC c¢6 toan
quyén loai bd ngwdi nay ra khdi chwong trinh ma khéng can théng bao trudec.

- Khi phat sinh tranh chap, khiéu nai lién quan dén chwong trinh, BTC sé ding ra truc tiép
giai quyét va quyét dinh cta BTC la két qua cubdi cung.

- Sau khi két thuc chuwong trinh, tat ca théng tin ca nhan cta nguoi tham gia chwong trinh
dwoc lwu gitr mot cach bao mat.

- Moi thdc méac vui long lién hé téng dai 19001519 (mién phi cwdc goi).

- Chuong trinh khéng nhdm muc dich quang céo, tuyén truyén, khuyén khich st dung san
pham sira thay thé siva me.

- Stra me la tét nhat cho sw phat trién cla tré so sinh va tré nho.

PEDIASURE VIET NAM
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