
Chuffed How To 
 
Step 1: Create a 
Chuffed account, then 
“Start a new campaign” 
 
 
 
 
 
 
 
 
 
 
 
 
 
Step 2: Choose the 
category. For folks in 
Gaza I choose 
“Refugees and Asylum 
Seekers” 
 
 
 
 
 
 
 
 
 
 
 
Step 3: Choose a 
country. The country you 
chose will be the 
currency of the 
campaign. Notably, these 
countries are supported: 
Australia, Canada, Hong 
Kong, New Zealand, 
Singapore, United States, 
Most countries in Europe. 



Step 4: Choose a campaign 
name. This will also be the 
default URL, but the URL 
can be changed later. 
 
 
 
 
 
 
 
 
 
 
 
Step 5: Ensure you are 
logged in, or have an 
account. This is intended for 
the person hosting the 
campaign.  
 
 
 
 
 
 
 
 
 
Step 6: This is the bulk of the 
web page. Tell donors about 
the campaign, a story of the 
person or family and some of 
what they have been through. 
You can put here what 
donations will be for. I 
encourage more broad terms 
like “Necessary items for 
survival” similar terms. 
 
 
 
 
 



Step 7: Set up a payment option and link it to 
the account. Stripe works in most countries, 
and takes a very minimal fee, which you can set 
up to come out of the donation, be paid fully by 
the donor, or split. 
 
 
 
 
 
 
 
 
 
Step 8: Once your campaign is live, here 
are the customization options I would 
recommend:  
 
A- Change Campaign Duration – You can 
chose a length of time for the campaign to 
run, or you can run the campaign 
indefinitely. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
B- Include Administrators and/or 
Fundraisers. Administrators have edit 
access to the campaign. Fundraisers 
can create teams with specific targets 
within the ultimate goal. They can have 
their own unique URL to keep track of 
the team’s progress. 
 
 
 
 
 
 
 
 
C- Under ‘Optional Features > Customize 
> Campaign page’ you can customize the 
URL. I recommend going with something 
easy and simple so you can remember it, 
in case you need to write it down for 
people. Be sure to check that it works by 
typing it into a new browser window. 
 
Perks: You can add a perk, for a specific 
amount of money. Example: Donors who 
send $100+ receive a sticker in the mail. 
You can set a limit to how many are 
available at all, or per person. 
 
Impact: You can create impact levels to 
inform donors of what can be purchased for the amount raised.  
 
 
D- add a Banner image, other images, and a 
video if you’d like.  
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 


