
Unsubscribe Workflows - Salesforce & Marketing Cloud
CAN-SPAM Compliance
See following pages for table details including screenshots.

Footer Category
or BU

Footer
Opt-Out All

Unsubscribe
Subject Line

Unsubscribe
Email Client

Frequency Most common Rare

Issues Tracking who unsubscribes via the CU Footer
FOR ALL EMAILS is difficult. This information
only lives in Salesforce (Email Preferences) and
can only Report on current information. We would
need to change history fields on every email
preference (SF limitation).

Salesforce Email Opt-Out
= Checked

Email Opt-Out
= Checked

Email Opt-Out
= Checked

*Marketing Cloud
Subscriber |
Business Unit

Green Shirt Red Shirt Red Shirt Red Shirt

*Marketing Cloud
Subscriber |
Enterprise

Green Shirt Red Shirt Red Shirt Green Shirt

Marketing Cloud
Tracking |
Unsubscribes

No No Yes Yes

● Subscribers with a Red/Gray/Yellow shirt will not get Commercial emails from
Marketing Cloud.

● Subscribers with a Red/Gray/Yellow shirt will get Transactional emails from
Marketing Cloud.



Unsubscribe via Footer FROM CATEGORY
How-To

View from Marketing Cloud Subscriber

View from Marketing Cloud Tracking - DOES NOT APPEAR

View from Salesforce



Unsubscribe via Footer FROM ALL
How-To

View from Marketing Cloud Subscriber - BU

View from Marketing Cloud Subscriber - Enterprise

View from Marketing Cloud Tracking - DOES NOT APPEAR

View from Salesforce
Email Opt-Out = Checked



Unsubscribe via Subject Line
How-To

View Marketing Cloud Subscriber - BU

View Marketing Cloud Subscriber - Enterprise

View from Marketing Cloud Tracking

View from Salesforce
Email Opt-Out = Checked



Unsubscribe via Email Client
How-To

View from Marketing Cloud Subscriber - BU

View Marketing Cloud Subscriber - Enterprise

View from Marketing Cloud Tracking

View from Salesforce
● Email Opt-Out = Checked


