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PE CUONG HQC PHAN

1. Tén hoc phan: Tiéng Anh hdi thoai & giao tiép 1 — English conversation &
communication 1

2. Mai hoc phéan: 03572
3.  Sb6 tin chi: 3(3,0,6)
4. Phan bo thoi gian

- Ly thuyét: 45 tiét

- Thyc hanh: 0 tiét

5. Picu kién tién quyét: Khong

6. M0 ta van tit ndi dung hoc phan

G161 thiéu cac khai niém co ban vé du lich: kiéu va loai hinh du lich - cac diém
dén - cac hoat dong trong du lich;

Mot s cong viéc trong nha hang — khach san cung véi cac chirc nang co ban
cua moi cong viéc;

Gi06i thi¢u cac co sé phuc vu du lich: khach san, nha hang va cac phuong thuc
thanh toan trong du lich;

Céc mau cau va ddi thoai can ban trong hoat dong kinh doanh nha hang — khach
san.
7. Muc tiéu hoc phin

Kién thirc: Kién thirc tong quat vé du lich bao gom: loai hinh du lich - khach
san - nha hang...;

Tu vung co ban vé du lich - khéach san - nha hang;

K§¥ niing: Ky ning giao tiép bang tiéng Anh thong qua cac miu cau / ddi thoai
can ban.

Thai d§

- C6 y thuc to chuc ky luat tt, c6 tinh than trach nhiém va y thic lam viée
nghiém tic trong cong viée duge giao ciing nhu voi cac dong nghiép.

- C6 y thuc rén luyén kha niang nam bat tim 1y khach hang va k¥ ning giao tiép
t6t.

- Tu tin, can than va kién nhan.

- C6 dao dtrc nghé nghiép, tinh chuyén nghiép, trung thuc, c6 trach nhiém.



&. Yéu cau doi voi sinh vién

- Phai nghién ctru trudc gido trinh, chuan bi cac y kién hoi, dé xuat khi nghe

giang;

- Suu tam, nghién ctru céc tai liéu co lién quan dén ndi dung cua tirng phan, tung

chuong, muc hay chuyén dé theo sy huéng dan cia giang vién.

- Tham dy day du cac gid giang cia gidng vién va cac budi to chic thdo luan

dudi sy hudng dan va dieéu khién cua giang vién theo quy ché.

9. Phin bo thoi gian va ndi dung chi tiét hoc phan

9.1 Phén bd thoi gian

T voowa [ ] T ] T e
1 Topic 1 4 8
2 Topic 1 & Topic 2 4 8
3 Topic 2 4 8
4 Topic 3 4 8
5 Topic 3 & Topic 4 4 8
6 Topic 4 4 8
7 | Mid-term test & Topic 5 4 8
8 Topic 5 4 8
9 Topic 6 4 8
10 | Topic 6 & Topic 7 4 8
11 | Topic 7 4 8
12 | Consolidation 1 2

Kiém tra

Thi

TONG CONG 45 0 0 90
9.2 Noi dung chi tiét hoc phén

= Topic 1: Introduction to tourism-Sé tiét: 6

¢ Some basic information about tourism

* Vocabulary: Tourist attractions and activities - Types and forms of tourism

* Reading - Listening - Grammar - Writing - Speaking

= Topic 2: Jobs in tourism-Sé tiét: 6

* Some basic information about jobs in tourism

* Vocabulary: Jobs and their duties in tourism - Employees’ competence




* Reading - Listening - Grammar - Writing - Speaking
= Topic 3: Tour booking-Sé tiét: 6

* Details of a tour booking

* Vocabulary: Types of holidays

* Reading - Listening - Grammar - Writing - Speaking
= Topic 4: Destinations-S6 tiét: 6

* Some popular destinations

* Vocabulary: Describing adjectives

* Reading - Listening - Grammar - Writing - Speaking
= Topic 5: Hotel-Sb tiét: 6
* Some basic information about hotel
* Vocabulary: Types of lodging - Room types - Hotel facilities
* Reading - Listening - Grammar - Writing - Speaking
= Topic 6: Restaurant-So tiét: 7
* Some basic information about restaurant
* Vocabulary: Typical food and drinks - Types of restaurant - Tableware
* Reading - Listening - Grammar - Writing - Speaking
= Topic 7: City tour-Sb tiét: 6
* Some basic information about city tour
* Vocabulary: Tourist attractions in city - Money matters
* Reading - Listening - Grammar - Writing - Speaking
10. Phwong phap giang day
- Sir dung phuong phap goi ¥ dé giup sinh vién déng nio tim dap an;
- Ap dung nhiéu dang bai tap (games, quizzes, team work...) tao hing thi
cho sinh vién qua dé gitp sinh vién nang cao tinh nang dong trong hoc tap;
- Khuyén khich sinh vién néi tiéng Anh nhiéu trong 16p dé rén k¥ ning giao
tiép.
11. Cach thirc danh gia hoc phin
11.1 Hinh thirc té chirc thi két thitc hoc phdn: Tric nghiém

11.2 Cidch thive tinh diém hoc phan: Diém hoc phan 1a téng hop cia 02 diém
thanh phan:



- Piém qua trinh: 50%
- Diém thi két thac hoc phan: 50%
11.3 Thang diém:

Thang diém 10 1am tron dén mot chit s6 thip phén.
12. Tw van va hwéng din ngudi hoc:

- Truec tiép tai 16p.

Gian tiép qua dién thoai hoac email:
o 0988512342
o hoalt@hiu.vn

13. Trang thiét bi day va hoc:

- Projector
- Man hinh
- Micro

- Loa

14. Tai liéu hoc tap:
Tai li€u chinh
= Adamson, Donald - International Hotel English - Prentice Hall - 1989.

* Baude, Anne, Iglesias, Montserrat, Iiiesta, Anna - Ready to Order - Student’s
Book and Workbook - Longman - 2002.

* Dubicka, Iwonna and O’Keeffe, Margaret - English for International Tourism -
Pre-intermediate - Student’s Book and Workbook - Longman - 2004.

= Dubicka, Iwonna and O’Keeffe, Margaret - English for International Tourism -
Pre-intermediate - Student’s Book and Workbook - New Edition - Pearson - 2013.

= P6 Thi Hoa Quyén - English for Tourism 1&2 - Gi4o trinh lwu hanh noi bo - Pai
Hoc Tén Duc Thang - 2010.

» Jordens, Rob and Jordens, Terry - Talk About Travel - English for Airlines,
Hotels, and Tours - Second Edition - Compass Publishing - 2009.
= Murphy, Raymond - English Grammar in Use - Third Edition - Cambridge - 2006.

 Nhan Tri Viét - Hotel English - A Hands-On Course for Hotel Professionals -
NXB. Tong Hop Thanh pho H6 Chi Minh - 2010.
Tai liéu tham khao
Céc tai liéu roi (hand-outs) do giang vién tir soan hoic suu tim dé dap tng nhu cau
cua sinh vién.
Tp.HCM, ngay 08 thang 01 nam 2016

Trwémng Khoa/Vién Trwéng B mon/Nganh Ngudi bién soan



