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1. Seller Information

Seller: ReMakeAble AS
Organization number: 937 026 897
Email: contact@remakeable.no

2. General

These terms and conditions apply to all purchases from ReMakeAble. By placing an order,
the customer accepts these terms.

ReMakeAble is a small business that develops and supplies custom parts and
reproductions, often in low volumes.

3. Products

Products may include:

e Reproduced parts
e Improved designs
e Prototype or low-volume production

Products are typically not OEM parts. Minor variations in finish, material, or tolerances may
occur.

4. Orders and Agreement

Orders are placed via:
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e \Website (order request)
e Email communication

An order becomes binding only when:

e |tis confirmed by ReMakeAble
e Payment or deposit has been received

5. Pricing
All prices are listed in NOK (or other currency for export).
Prices may vary depending on:

e Quantity

e Complexity

e Manufacturing method

Shipping, customs, and any applicable taxes are additional.

6. Payment

Payment may be made via:
e Vipps
e Invoice
e Other agreed methods
For custom production, ReMakeAble may require:

e Full or partial prepayment

Production normally starts once payment is received, unless otherwise agreed.

7. Delivery

Delivery time varies and is typically:

e 2-8 weeks for small batches
e Longer for custom projects

Delays may occur. Customers will be informed of significant changes.
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Risk transfers to the customer once the product has been delivered.

8. Right of Withdrawal

The right of withdrawal does not apply to:

e Custom-made products
e Products manufactured according to customer specifications

This is in accordance with Norwegian Consumer Protection legislation.

For standard products, withdrawal rights apply as per applicable law.

9. Claims and Warranty

Customers must report defects within a reasonable time.
Claims do not cover:

e Normal wear and tear
e Incorrect use or installation

If a claim is approved, ReMakeAble may:
e Repair

e Replace
e Or refund the product

10. Liability
Products are used at the customer’s own risk.
ReMakeAble is not liable for:

e Indirect damages
e Consequential losses

The customer is responsible for correct installation and use.
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11. Intellectual Property

Designs developed by ReMakeAble remain the property of ReMakeAble.

Customers may not copy, reproduce, or commercially manufacture designs without written
agreement.

12. Privacy

Customer information is used only for:

e Order handling
e Customer communication

Data is not shared with third parties without consent.

13. Disputes

Disputes should be resolved amicably where possible.

If no agreement is reached, the case may be brought before Norwegian consumer
authorities or courts.

14. Governing Law

These terms are governed by Norwegian law.
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